N.B.

Pursuant to section 183AA(3) of the Liquor Act 1992, a person must not, without reasonable excuse,
fail to comply with a requirement made under section 183AA(1) to produce the named documenis. A
failure to comply with a requirement is an offence under the Liguor Act 1992, with a maximum penalty
of 50 penalty units.

However, pursuant to section 183AA(4) of the Liguor Act 1992, it is a reasonable excuse for a person
to fail to produce a document, other than a document required to be kept by the person under the
Liquor Act 1992, if producing the document might tend to incriminate the person.

Pursuant to section 183AA(5) of the Liquor Act 1992, an investigator may examine the documents

produced pursuant to this Notice and:

(a) make copies of, or take extracts from, the document; or

{b) if the investigator considers, on reasonable grounds, it is necessary to remove the document to
examine or copy it, remove the document from the person’s possession or control.

Pursuant to section 231A(1) of the Liquor Act 1992, a person must not give a document for the Liguor
Act 1992 containing information the person knows is false, misleading or incomplete in a material
particular. A maximum penaity of 100 penalty units or six months imprisonment may be imposed by
a Court for this offence.

However, section 231A(1) of the Liquor Act 1992 does not apply to a person who, when giving the
document, informs the person to whom the document is given, to the best of his or her ability, how it
is false, misleading or incomplete, and if the person giving the document has, or can reasonably
obtain, the correct information, he or she gives the correct information.
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Incident Report

« Use this form for any incident or accident that occurs in the workplace

e Fax the completed form (all sections to be completed) to the Operations Department
on 02 9686 3787 within 24 hours of the incldent occurring

+ File the completed form in the Incident Report file at the venue

« If a workers compensation report or claim is to be made the appropriate forms need
to be completed and forwarded to the Payroll Manager within 5 working days of the
incident or accident occurring along with a copy of this Incident report.

Venue: Date of Report

Date of Incident: Day: Date: Time: am/pm
Site of Incident: (ie; coolroom, bar area, office, toilets)
Type of Incident:

Accident [l Neaf Miss || Fire [ Security [1 other i {specify)

Surname: Given Names:

Male L] Female [] Date of Birth:
Address:
Phone No.: Employee No.:

Patron || Employee [l contractor [T other ] (specify):

Witness Details:

Name: Phone No.:

patron || Employee [!  contractor [] other L {(specify):

* Attach witness statements to this report

Who Was Notified?

Name: Position:

Describe in Your Own Words What Happened:

Red Rock Leisure Pty Ltd 1

RTI 230425 File0O4 Page 10 of 47




Injury Details:

Medical Treatment obtained:
N[l Fistaid [ Ambulance 0 other [ ] (specify)

Time Lost from Work? No [ ] Yes | ] Days: Hours: OR Not Yet Returned L]

(Employee Injuries Only)

Property Damage:

Public or Civil Action Involved?:
Fire Brigade L1 Ppolice [] Health Dept L Landiord [] other [ | (specify)

Provide details or attach reports to this document:

Were photographs taken? (please attach) : Yes t No [

Recommended Corrective Action:

Action Already Taken:

* Attach quotes for repair or replacement

Signature: Date:

Name: Position:

Workcover Checklist:

L Infury Register Completed by Injured Employee
B Employer Workcover forms completed

[] Employee Workcover forms completed

[] Witness Reports completed

Red Rock Leisure Pty Ltd 2
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STATEMENT

OF ATTAIN M ENT

?)/?%m it dtatoments thats

Jreid altaeneect

| SITHFAB002
Provide Responsible Service of Alcohol

T o
%{9 cﬁmff%&’z%&y fead been delivored, andd ﬁ{d{f{f’ddﬁa’; coe Cone Gled/e

Anumeha Jain Ahuja
R _ Director
SE . 22/07/2018
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e an. M&/m{a’fm/ fead. conripletod. ote o1 1Ot acoledilod. wndd.

Certlflcate ID Number GTA1 807140626-01

GAI.AXY TRAINING AUSTRALIA PTY LTD

- ABN:ZZ 160 721 620 RTO Code: 40698

E~md|l mfo@gnhxytralmnc;(om au f W(..b‘ﬂti qalaxyuammgrom aul

" NATIONAILY ECOGNISER
TRAINING
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Anumeha Jain Ahula
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29/03/2019
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Statement of Attainment

A statomant of attainment is [ssuod by a registared training orgarisation when an individual has campleted one
or mota accraclited units,

This is a statement tha!

Has aftained

SITHFABO002 Provide Responsible Service of Alcoho}

These competencies form part of SIT30616 Certificate [l in Hospitality

S

Brendan Power - C.E.Q.
15 Godwin St, Bulimba, QLD, 4171

www.cleartowork.com.au info@cleartowork.com.au (07) 3899 1123

Dated: 01/04/2019
Certificale Numbeor: 00230254

Provider Number: 21907 .

CLEAR TO

WORA =
Nanonxatey RecouNses

WWW.CLEARTOWORK.COM.AU , TrAINING,
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Hospitality Institute of Australasia
A Registered Training Organisation
National Provider Number 30957

ABN 92 056 336 915

Phone 1300 783 757

Webh: www.hia.edu.au

HOSPITALITY INSTITUTE
of Australasia

Statement of Attainment

A statement of attainment is issued by a registered training organisation when an individual has completed
one or more aceredited units

This is a statement that

Has attained -+
SITHFABOD2 Provide Responsible Service of Alcohol

A

These ¢c-‘_)n"=}'pefencies fo:r__mr ;Sart of SITBOG'IGCertIﬁcate I in Hos@jfa!ity

Bruce Whiteley (Director) X
Date Awarded:23/11/2017 ' —
Certificate No. 00168052 e

NATIONALEY RICOGNISLD
TRAVNING
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AVELING
Statement of Attainment

A Statement of Altainment is jssued by a Registered Training Organisation when an individual has completed one or
more units of competency from nationally recognised qualification{s)/course(s).

" This is a statement that

has attained

SITHFABOQO9A Provide responsible service of alcohol

Tony Aveling d ‘ Date: 11 November, 2010
Managing Director Completion number: RSAQ06492

HATIOA e Training Acereditation Council

WESTERN AUSTAALIA

This Statement of Altainment is recognised within the Australian Qualifications Framework.




STATEMENT OF ATTAINMENT

A statement of attainment is issued by a registered training organisation
when an individual has completed one or more accredited units

‘eot.edu.au

Express Online Training
National Provider Code: 40592

This is a statement that

has attained

SITHFAB0OO2
Provide responsible service of alcohol

Document Number: OL1076658
Issued On: 29/11/2017
Verlfy this document using a QR

scanning app to scah this code
ar go to www.sol.adu.aufvarify

= T (=]

Authorised by:
Lelgh Csont - Director

Nationally
Recognised
Training
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LIA

Galaxy Training Australia.

STATEMENT

EL7T0d o cb JUcilemteet 17

£

Sl b terd i

SITHFAB002
Provide Responsible Service of Alcohol

A’.:'/' P o . - o R - . e . DI £ oS A
FAAE £OR N iy Fectid Bevsd eleretedd aeied drd deddee (e ol e

Anumeha Jain Ahuja
Director
24/09/2018

¢ . '
: : et . . - . . g e e e
O e L T A o S A B R P i Ve B D I I W R Ry I 00 el Oy R IR e

Sae p 8 R R N A PRI SN YR R IR A e I
LTI S TS VN B S PP LT f-_"‘,’f“'f,!' f‘.f!—:":’r"' IO R B F T T T R ST

Certificate ID Number;: GTA1809148314-01

GALAXY TRAINING AUSTRALIA PTY LTD
ABN: 22 160725 620 BTG Code: A0HLE

Foviail dnfatenalaagdlesingng o g l Mt galasebaining com o

Narganaov Regupisisigs
Feame




 Galaxy Training Australia

STATEMENT

(,,:::"_\::a.) A o A
Evecd cd o dlalesienl (HAal

Lad Ariacued,

SITHFABO002
Provide Responsible Service of Alcohol

Ff?/f%@ cormoereiicy fiad: beer delivered ands addedded o (;‘g‘j‘w@(ﬂ:ﬁ/{a

Anumeha Jain Ahuja
Director
18/07/2019

(H drat e of artadusiceat. 4 (ddeed iy o tegidteted raltidsg otgaridar s
et ait crd (d el fiad. cotmpleted one 0% note acclted dled. (adid.

Certificate ID Number: GTA1907579207-01

GALAXY TRAINING AUSTRALIA PTY LTD
ABN: 22 160721 620 RTO Code: 40698

Email: info@galaxytraining.com.au i Website: galaxytralhing.com.aul

Manionally RECOGNISED
" TRAINING o




| ;Galaxy' Training Australia

OF ATTAINMENT

(\:;M‘:f—“ R R 7 gt gy ot e A
EV7ied. €0 co diciienienis THal

fiad aETacied

| - SITHFAB002
Provide Responsible Service of Alcohol

e cornpetencey fiad beer delivered and: addedded. cn (,fj?@g?&d/%

Anumeha Jain Ahuja
Director
10/06/2019

{ M graresnesr of arT et ents i cdised By o LeGidt et ed ELacting o padd alcose
rtest ast CHArd weal fad: conyleted, one 04 1ote Acccd (e wdd.,

Certificate ID Number: GTA1906575104-01

GALAXY TRAINING AUSTRALIA PTY LTD
ABN: 22 160721 620 RTO Code: 40698

Emaik: info@galaxytralhing.com.au i Website: galaxytraining com.ai

Narnaity RecQouises
COTRAIMING




STATEMENT OF ATTAINMENT

A statement of attainment is issued by a registered training organisation
when an individual has completed one or more accredited units

eot.edu.au

Express Online Training
National Provider Code: 40592

This Is a statement that

has attained

SITHFAB0O02
Provide Responsible Service of Alcohol

This competency forms part of SiT20316 Certificate If in Hospitality

Document Number; OL1086177
Issued On: 22/02/2018

Veyify this document using a QR
scanning app to scan this code
or go to www.eot.edu,aufverify

Authorised by:
Leigh Csont - Director

Nationally
Recognised
Training
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STATEMENT OF ATTAINMENT

A statement of aftainment is issued by a Registered Training Organisation
when an individual has completed one or more accredited units.

This is a statement that

has successfully completéd
SITHFABODO2 Provide Responsible Service of Alcohol

|ssue date: 2018-11-29

Statement number: 12801

(Signature) NATIONALLY RECOGNISED
TRAINING

Simon Brown, CEQ
Australian Qualification Training

RTO ID: 41598

RTI 230425 File0O4 Page 23 0f14f71




This certificate is issued to

15/03/1991

{Full name) {Date of birkh)

: and identifies the person as having successfully completed the licensee’s course
(Responsible Management of Licensed Venues) under the provisions of the Liguor Act 1992.

Date given to participant: 8th February 2017

This certificate remains in force for three years after it is given to the person named above.

.

Office of Liquor and Gaming

Regulation (OLGR) approved trainer: Challenge National Pty Lid trading as efrainu

(As per the OLGR approved trainer's list)
i,

RTO number: 31345

Name: Natalie Scopelli

{Person authorised by the OLGR approved trainer)

Signature:

(Person authorised hy the OLGR approved trainer)

~ Certificate humber: 061684

This certiflcate does not represent an approval as an approved manager and is not intended to be used as aform of identification,
An application to become an approved manager can be lodged online al https:/fsecure.olgrgld.gov.aufforms/il

Office of Liquor and Gaming Regulation ¢ LiguorAcl 1992 < Form 49 e V6 0 2015







Statement of Attainment

A statement of attainment is issued by a registered training organisation when an individual has completed one
or more accredited units., .

This is a statement that
Has attained

These conipetencies form part of SIT30616 Certificate Ul in Hospitality

Brendan Power - C.E.O.
15 Godwin St, Bulimba, QLD, 4171

www.cleartowork.com.au info@cleartowork.com.au (07) 3899 1123

Dated: 04/01/2018
Certificate Number: 00173406

Provider Number: 21907

CLEAR TO
WORA S e

WWW.CLEARTOWORK.COM.AU TRAINING
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Ga an ?’mmmg Amtmé jia

OF ATTAINMENT

{ /A”{Zdz f/d/ ¢ A f{,{fe"/ﬁr( 2il c:/;;’ﬁ{ .

fé{ML aitacwed

| SITHFABOOZ |
Provrde Responsnble Serwce of Alcohol

f‘/) mmp{&%( 2 /mzf/ bt a"(fw@’“w’ m’m/ il Cfﬁ(]«déﬁ&{ ot @m//fﬂ,

Anumeha Jain Ahuja

Director
20/01/2018

(A ararenent: of artaintient id éddied be @ Legedt atod thadHing oy pastidalion

| ekese (m’ mdz/)f/(m/ fecrd. m{/zzp[fm:( OHE O .mz:’/cr’ ace (c%/((?’(’/ fM{i ..

Certiflcate ID Number GTA1 801 120740-01

GAI.AXY TRAINING AUSTRAI.IA PTY LTD.

AEBN 22 16@ ‘?Z'I 62{3 HTC) ﬂode 40698

Eraail: mfoog'ﬂaxytrmmnqcom atl l Webs:tcn g'ahxyu nmng romau :

TRAINJNr i

«




Il personnel on this page are employed by:

isiness Name:

CROWD CONTROLLERS REGISTER

Queensland
Idress:
1 — Name D 1 — Time On 1 - Time Off Incidents — All Ejectments & Injuries
BT : 2 —Date 2 - Date 1 — Date Time & Location. 2 — Incident Type. 3 — Subject Persons ID. 4 — Attended By.
2 — Licence Number Number 3 - Signature 3 — Signature 5 — Action Taken. & — Witnesses. 7 — Author Date & Init.
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fut. m@f_ Cotboree  fult, Thel {{e’f«u;m«l (TR Qﬂ,m RN
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PHORE NO.

{Lucy)

RTI 230425

: BEER TRAINING 4PM OUTEACK BAR

E!UTBACK AR DPEN FRDM ZPM

NlGHT MANAGER

|  CRUTSE SKIP DAY | STUDENT GROUP AMATUERS ARMATEURS
OU']"BACK sxcwswz ! 21PAX AFLSENI FINAL 20PAX OUTBACK)
uomx BIRTHDAY _ GEELONG V WEST coast - 50 PAX OUTBACK
R : - . T i
_— e m_._____ e —_— - B _— S — i
NAL FINALS NRL FINALS NALFNAS :
oN SITE FOR EVENT :
NIGHT MANAGER NIGHT MANAGER NIGHT MAN.AGER
i 3BM ON SITE [OUTBACK) NIGHT MANAGER 3pm NEW-CLOSE

/5:30PM NEW

11:15-REQ MEW/4PM TRAINING

11 lS-REQfSPM NE‘W 11715-RECQ/APM NEW

DAY MANAGER DAY MANAGER

4PM NEWvREQ

4PM NI:'\N REQ

4prm NEW-CLOSE

5 SOpm NEW-CLOSE

11 15 R"QJ'S.SUPM NEW 11:15-REQ/SPM NEW

Spm NEW-CLOSE

11:15-REQ/S:30PM OLD

11:35-REQ NEW & ﬁSPM GUTBACK 5:20PM FOOD/{BAR-REQT} SPM CUTEACK 8AR
Sprn QLD-CLOSE 4pm NEW-REQ 12:15-REG/S: SDPM OLD £:30pm NEW-CLOSE
1‘ 15-] REQGLD 0-REQ/MPTA rOOD 11:35-REQ/5:30PM OLD 12:30-REQ/APW FOOD

1130-RECQIAPM FOOD

13015 REO]SPM OLD

A1L:30-REQFLOOR

S:30PM NEW-CLOSE

d4pm NEW-CLOSE

dpm OLD-REQ
7pm OLD-CLOSE,n'stock

4PN TRAINING

€904 TRAINING/7pm OLD-CLOSE
Apm OLD-CLDS.,,’STOG(

6PM FLODR CLOSE

4PM TRAINING/S:30P1 rOOD CLOS .

4PM FLOGR-REQ
S 3DPM FDDD G.DSE

15:30-REQVLPM FAGD (4,->rn n
12:30-REQ/EPM FLOCR {dpm T}

4P TRAiNENG

EPM FLDDR CLDSE

4PM TRAINING/EPM FLOOR CLOSE |

4PM TRAINING

2PN TRAINING

APM TWNING!5PM FLOOR CLOSE

SPM OUTBACK BAR 6pm CLD-CLOSE

6:45PM OUTBACK 11:30-REQ/LPRG FOOD

5PN FOODWCLOSE/BAR CLOSE

12 ED-RECIJ‘SFM ?-’ODD CLD £

4PM FOOD/ BAR CLOSE

¥

SPM QUTBACK SAR

dpm OLD-CLOSE,’STOCK

6FM FLOOR -req

12:30-REQ/SPM FLOOR

12:30-REQ/5PM FLOOR

Zpm QLD-CLOSE

Spm OLD-CLOSE
Sprm NEW{LOSE ?pm GLD—CLOSE T Tpm OLD-C‘l.&!S’%i’
;;r;BLMOSEIFFOCK 4pm ELD-G.OS STGCK R 4pm OLD-REQIS'OCK‘ o
12.30-REQ/5FM FLOOR 11: BG-HEDJSPKJI FLOOR a lLSD-ﬂEQ;’SPM FLOOR o
SPM FCOB/OLD BAR CLOSE 11 20-REQ FOOD
&PM FLODR CLOSE D-REQJSPM FLOOR -

11:30-REQ/5PM FLOOR

4PV FLOOR-REQ

upm NEW-CLOSE

4PM FLOOR CLOSE

Bpm QLD-CLOSE ; dprn OLD-CLOSE 7pm OLD-CLOSE
- [ S
APM FLOOR CLOSE ; 4PM FLOOR CLOSE 4PM FLOGR CLOSE
€PM FLOGR CLOSE ! &PM FLOOR CLOSE

EPM FLOOR CLOSE

SPM FLOOR CLOSE

EPM FLOOR CQLOSE

GPM SLASSY

File04

EPM GLASSY
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Regards,

Kasey Harrison
Senior Compliance Officer, Northern Region Compliance Division Office of Liquor and Gaming Regulation
Department of Justice and Attorney-General

P Q742806204
E Kasey.harrison@justice.qld.gov.au

level 9, 15 Lake Street, Cairns, QLD 4870 PO Box 3005, Cairns, QLD 4870

Customer Call Centre 13 QGOV {13 74 68)
www.business.gld.gov.au/liguor-gaming

The Office of Liquor and Gaming Regulation is committed to providing you with quality service If you would like to
provide feedback on the service you have received, please email feedback@justice.qld.gov.au

"OLGR will not accept credit card details by fax or email, including PDF attachments. [f an email is received with
credit card details, it will be deleted immediately and your form will not be processed. This is in accordance with the
Payment Card Industry data Security Standard."

Customers first | tdeas into action | Unleash potential | Be courageous | Empower people

From: ricoh@justice.qld.gov.au [mailto:ricoh@justice.qld.gov.au]
Sent: Wednesday, 16 October 2019 3:12 PM

To: Kasey Harrison <Kasey.Harrison@justice.gld.gov.au>

Subject: Message from "RNP002673A1CBC5"

This E-mail was sent from "RNP002673A1CBC5" {MP C3003).

Scan Date: 10.16,2019 15:12:21 (+1000}
Queries to: ricoh@justice.qld.gov.au

ok o ok o ok s ok ok ko ok ok ok ok R 3R K OB o 3k ok sk ok ok ook ok sk okt ook sk ok ok sk ok sk otk ook ok R R R R R R R R R Rk ok skokoR sk ok

Please think about the environment before you print this message.

This email and any attachments may contain confidential, private or legally privileged information and may be
protected by copyright. You may only use it if you are the person(s} it was intended to be sent to and if you use it in
an authorised way. No one is allowed to use, review, alter, transmit, disclose, distribute, print or copy this email
without appropriate authority.

If you are not the intended addressee and this message has been sent to you by mistake, please notify the sender

immediately, destroy any hard copies of the email and delete it from your computer system network. Any legal
privilege or confidentiality is not waived or destroyed by the mistake.

3
RTI 230425 File0O4 Page 32 of 47




it is your responsibility to ensure that this email does not contain and is not affected by computer viruses, defects or
interferences by third parties or replication problems,

ok o R R ok R R ok e sk o ok o ok sk ok o skt sk ok stk ok sk sk ok o ok sk sk ok o ok 38 oK ok 3 oK S ok R oR o sk oR R o sk ok R s ok ok ok ok ok ke ok
Message protected by MailGuard: e-mail anti-virus, anti-spam and content
filtering.http://www.mailguard.com.au/mg

Click here to report this message as spam:
https://console.mailguard.com.au/ras/1WJjSJujMY/6gSjCTskSIsby4febsxOwg/0.4

4
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CONFIDENTIALITY: The information contained in this
electronic mail message and any electronic files attached
to it may be confidential information, and may also be the
subject of legal professional privilege andfor public interest
immunity. If you are not the intended recipient you are
required to delete it, Any use, disclosure or copying of

this message and any attachments is unauthorised. If you
have received this electronic message in error, please

inform the sender or contact 1300ITPSBA@psba. qld.gov.au.

This footnote alse confirms that this email message has
been checked for the presence of computer viruses,

RTI 230425

File04
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CROWD CONTROLLERS REGISTER
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v 3 - Signature 3 - Signature A 5 — Agtinn Take s’a 7— AuthorDate&Iml
el ne L g, fes s
ﬁﬁ"‘ i %Lmis }{'J 17 Ieﬁem .ammt Mr\\e 9&:0‘{\ Shgedl U
Grue fede f\aavr_é& ﬂﬁ]t Yhen ?\phsfull (1:\ Y U0t o %}mféﬂ
deL ‘Mm ey \{‘M}UJ“ Iﬂw\hb 3.JH'M’I! Iﬂkh\ﬂ. h':nﬂtll 4/5 Ii-Pmm/
Ry A 0 Slreds ook 8
| ;co th}- hﬁlm AR |

RT ;
| 230425 File04 Page 46 of 47





