Informant details

Name:
Contacl

sch 4/3/3

Informant ok with assisting investigations.
Action

This information is being referred to you to please determine whether any police action is
required.

Thank you for working together to keep kids safe.
Kind regards,

Compliance Team
Blue Card Services, Justice Services
Department of Justice and Attorney-General

Level 20, 53 Albert Street, Brishane Qld 4000

-2
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Linked organisation No

Regulated activities n/a

Information of concern

Allegations are as follows:

sch 4/3/3

Informant details

Name:
Contact

Informant ok with assisting investigations.
Action

This informaticn is being referred to you to please determine whether any police action is
required.

Thank you for working together to keep kids safe.
Kind regards,

Comgliance Team
Blue Card Services, Justice Services
Department of Justice and Attorney-General
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Level 20, 53 Albert Street, Brisbane Qld 4000
sch 4/3/3
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Please think about the environment before you print this message.

This email and any attachments may contain confidential, private or legally privileged
information and may be protected by copyright. You may only use it if you are the
person(s) it was intended to be sent to and if you use it in an authorised way. No one is
allowed to use, review, alter, transmit, disclose, distribute, print or copy this email without
appropriate authority.

If you are not the intended addressee and this message has been sent to you by mistake,
please notify the sender immediately, destroy any hard copies of the email and delete it
from your computer system network. Any legal privilege or confidentiality is not waived
or destroyed by the mistake.

It is your responsibility to ensure that this email does not contain and is not affected by
computer viruses, defects or interferences by third parties or replication problems.

ok sk s ok o sk ok ok sk ok sgeosk e sk koo sk ok sk e sk ol ok sk e sk ook sk e sk ok ootk oo skoRoskok ok dododekok
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From:

To: Blue Card Services - Legal Admin

Cc:

Subject: FW: Request for information under the Child Protection Act 1999 — Week beginning 10/01/2022
Date: Tuesday, 11 January 2022 4:55:03 PM

Attachments: image001.png

2022 January 10 - Weekly Spreadsheet.xlsx

Good afterncon,
Please find attached a spreadsheet containing this unit’'s response to the s187 requests for
child protection information pertaining to particular blue card applicants or card holders.
Applicants with CP information will be loaded and progressed by our Central Screening
Unit.
| advise there are also applicants listed on the attached spreadsheet where there is no CP
information in the department’s Integrated Client Management System {ICMS) listing the
applicant as a person responsible for substantiated harm to children either befere or after
2008 using the identifiers provided.
| note that this information has been released by the department in accordance with
section 187{3){c){i) of the Child Protection Act 1999 {CP Act).
Please consider ohligations imposed under section 188 of the CP Act in relation to the
disclosure of this information to other persons.
Regards,
Peter | Information Cfficer
Central Screening Unit | Planning and Regulatory Services
: i ; ; Affai
T CSU Hotline: 3097 5600
From: Blue Card Services - >
Sent: Monday, 10 January 2022 1:52 PM
To: CSU Mail Box L o
Subject: Request for information under the Child Protection Act 1999 — Week beginning
10/01/2022
Dear Mr Wilson
Request for Information
The employment screening provisions under the Working with Children (Risk Management and
Screening) Act 2000 (the Act) require all persons in regulated employment or carrying on a
regulated business to hold a blue card. The screening process entails a detailed assessment of a
person’s national criminal history, including convictions and charges.
Blue Card Services is undertaking assessments for the attached blue card applicants or
cardholders.
Section 187(3){c){i) of the Child Protection Act 1999 allows the Department to disclose
cenfidential information to another government entity that has a function relating to the
protection of children. To assist with the assessment process, | ask your Department to provide
Blue Card Services with any information relevant to its employment screening functions, namely:
e Any notificaticn made to the Department, including the date of the notification, a
summary of the content, the type of abuse alleged, the Department’s response and the
cutcome;
e Any matter of concern recorded, including the date of the naotification, a summary of the
allegations, the type of abuse alleged, the Department’s response and the outcome; and
e Anyinvestigation and assessment conducted In relation to the applicant, including the
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date of the Investigation and assessment, a summary of the allegaticns investigated, the
type of abuse alleged, the Department’s response and the assessment outcome.,
Please also advise if you held any infermation pertaining to 2008 or earlier that would assist Blue
Card Services in its employment screening functions.
Please note that any information you provide must be forwarded te the applicant to allow them
an opportunity to comment upon it.
If you have any questions in relation to this matter, please contact Legal Support Supervisor on
07  sch4/3/3
Kind regards,
Eleanor
Supervisor (Legal Support)
Blue Card Services, Justice Services

Department of lustice and Attorney-General
Level 20, 53 Albert Street, Brisbane Qld 4000
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Please think about the environment before you print this message.

This email and any attachments may contain confidential, private or legally privileged
information and may be protected by copyright. You may only use it if you are the
person(s) it was intended to be sent to and if you use it in an authorised way. No one is
allowed to use, review, alter, transmit, disclose, distribute, print or copy this email without
appropriate authority.

If you are not the intended addressee and this message has been sent to you by mistake,
please notify the sender immediately, destroy any hard copies of the email and delete it
from your computer system network. Any legal privilege or confidentiality is not waived
or destroyed by the mistake.

It 1s your responsibility to ensure that this email does not contain and is not affected by
computer viruses, defects or interferences by third parties or replication problems.
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DISCLAIMER: The information contained in the above ¢-mail message or messages
(which includes any attachments) is confidential and may be legally privileged. It is
intended only for the use of the person or entity to which it is addressed. If you are not the
addressee any form of disclosure, copying, modification, distribution or any action taken
or omitted in reliance on the information is unauthorised. Opinions contained in the
message(s) do not necessarily reflect the opinions of the Queensland Government and its
authorities. If you received this communication in error, please notify the sender
immediately and delete it from your computer system network.
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What to include in your submission
We have enclosed an information sheet to help you prepare your submission.

Your submission will help us decide whether to continue your exemption card, or cancel your
exemption card and issue you with a negative notice.

You will need to respond by the due date to the enclosed information, by telling us your side of the
story and giving us any additional information about why you think you are eligible for an
exemption card.

We prefer you to respond in writing and this may be handwritten or typed. Please call us if you
would like to provide this information by phone.

It is important that you give us the information by the due date. If you do not reply by the due date,
we will assume that you are choosing not to provide a submission.

If you nheed more time to make your submission, you will need to call us and ask for an extension.
Requests for extensions need to be made before the due date.

You may also provide character or employer references to support your application. A template to
assist you is also enclosed.

You can get help
You can get someone that you trust to help you with your submission. The person that you choose
can talk to us on your behalf and get more information about your case.

If you would like us to speak to another person about your application or this letter, you need to
complete the enclosed Consent to discuss information form and email, post or fax it to us using the
details below.

This form is important because it means that we have your permission to discuss your personal
information with another person.

You can access translation services

If you need a translator, this service will be provided to you for free. Call TIS National on 13 14 50
and give them our phone number, which is 1800 113 611 or 07 3211 6999.

Where to send your submission

Email: legaladmin@bluecard.gld.gov.au

Post:  Director, Blue Card Services (Screening Services)
Department of Justice and Attorney-General
PO Box 12671
BRISBANE GEORGE STREET QLD 4003

Fax: (07) 3035 5906
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Bl_ué“térd Séh/_ices

Working together to keep kids safe

Why have you been asked to provide a submission?
Part of the process for issuing blue cards/exemption cards includes a series of checks about you.

Sometimes these checks show that you have concerning information in your background or criminal
history. The information might be held by police, courts, government departments orprofessional bodies.

When this happens, we give you a chance to respond by outlining your version of events and why you
think you should be eligible for a blue card/exemption card.

You may also provide more information or references to support your application.

Things to include in your submission
Respond to the information we have sent you, including the complaint information provided.

Tell us how your circumstances and behaviours have changed and why you should be eligible for an
exemption card.

You may include:

+ whether you agree with the details contained in the information we received

e any background information regarding the allegations

e your personal circumstances and any other relevant events at the time of the alleged behaviour of
concern

¢ the steps you've taken to change your behaviour since the alleged concerning behaviour. If you have
sought professional help or completed any courses or programs, include details of the
organisations/people that provided them, dates attended and any other relevant information or
documents which support your attendance (such as a copy of the certificate of completion)

e your previous expetriences or interactions with children

¢ anything else which may be relevant.

For more information, see the '"How your exemption card will be reassessed' section in this letter.

To assist making your submission, you may want to use the headings below, and may use the question
prompts under each heading as a guide to the information to include.

Personal circumstances and background

You may wish to provide a life story to help Blue Card Services understand more about you and your
background, and how this may have contributed to your behaviour of concern.

Things which may provide relevant context might include, for example:

¢ Relevant information about your childhood and adolescence (such as relationships with siblings and
parents; significant events such as the loss of a close family member, or physical or sexual abuse)

o Significant adult relationships (such as marriages, relationship breakdowns, community participation,
formal or informal access to and assistance from support people or services)
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o Work history, level of education and other training you've undertaken
o Medical information, if you think this is relevant to the complaint information.

Relevant information

The complaint information received by Blue Card Services raises concerns about your ability to act as an
appropriate role model to children and to provide a safe environment for children which protects them from
harm.

Please include a response to these concerns in your submission.

You may also wish to consider the following questions:

e Do you agree with the details contained in the information provided?

o \What led to the alleged behaviour of concern?

e Are there any personal circumstances or other factors relevant at the time of the alleged behaviour of
cohcern?

e Have you patticipated in any programs or courses relevant to your alleged concerning behaviour? If so,
please include details of the programs or courses you completed, when, and the organisation which
conhducted them. Please include a copy of your certificate/s of completion if available.

Recent behaviour of concern

The relevant information before Blue Card Services indicates that your alleged behaviour of concern
occurred between 2016 and 2018. This raises concerns about whether you are not likely to pose a risk of
harm to children now and into the future.

Please include a response to this concern in your submission.

Boundary violations

The material before Blue Card Services indicates that your alleged behaviour of concern occurred while
you were engaged in regulated child-related employment. This raises concerns about your understanding
of your role as an adult working with vulnerable members of the community/children and your
understanding of maintaining appropriate boundaries as an adult working with vulnerable members of the
community/children.

Please include a response to this in your submission.

Has anything changed since the alleged behaviour of concern?

You may wish to provide some additional information to help Blue Card Services understand how your
situation has changed, and how this means you are less likely to engage in the alleged behaviour of
concern in future.

You may wish to consider the following guestions in your submission:

e Have you had any changes in your life or have your personal circumstances changed since your
alleged concerning behaviour?

o \What steps have you taken to address your behaviour?

e Have you undertaken any relevant programs, courses or studies? If so, please include information
such as when they were undertaken, details of the organisation, and cettificates of completion if
available.

o What relationships or supports (formal or informal) do you now have in place that will help prevent
further concerning behaviour?

o What are your thoughts about the alleged behaviour of concern?

Involvement with children

You may wish to consider the following guestions in your submission:

+» \Vhat previous experiences or interactions have you had with children?

e Have you had any interaction with child protection authorities in Queensland or elsewhere? If so, what
was your involvement?
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Other information that may help your case
You can include any other information or material you think is relevant to the assessment process,
including written references (phone numbers only will not be accepted).

Written references should contain the referee's:
+ full name and address

e telephone number

e signature.

Other information should include:

o the date the reference was made (recent references are given greater weight)

e details of the referee's occupation or position within a club or organisation

¢ how the referee knows you and for how long

o ifthe referee is aware of the alleged behaviour of concern and what information they know about
your history

e details of instances where the referee has seen you interact with children or young people

e anything else the referee thinks may support your application for a blue card.

We may contact your referees by phone.

What happens if you provide a submission?

All the information we have received about you, including the submission you provide, will beconsidered
before we make a decision on your eligibility to hold an exemption card.

If your application is approved, your exemption card will be continued.

If your application is refused, you will be issued with a negative notice and will be prohibited fromworking
in child-related employment.

In most cases, the decision to issue a negative nhotice can be reviewed by the Queensland Civil and
Administrative Tribunal. However, a person cannot apply for a review of the decision if they:

have been convicted of a disqualifying offence (including child-related sexual and pornography
offences, murder and some violent and sexual offences committed against adults)

are a reportable offender with current reporting obligations

are subject to a child protection offender prohibition order

are subject to a disqualification order from a court prohibiting them from applying for or holdinga blue
card

are subject to a sexual offender order.

Further information

Contact Blue Card Services on 1800 113 611 or 3211 6292. We are here to help you.
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Blue Card Services
% Queensland
Government Reference for blue card applicant

Information for person providing the reference

You have been asked to provide this reference for someone who has applied for an exemption card to allow them to work or volunteer with
children. The reference you provide will be considered in our assessment of this person’s eligibility to hold an exemption card.

If you have any questions about completing this form or about supplying a reference for this person, please email Blue Card Services at
legaladmin@bluecard.qld.gov.au or phone us on 1800 113 611 or (07) 3211 6999.

Your details

Name:

Postal address or email:

Phone:

Reference

Name of blue card applicant:

How long have you known them?

How do you know them?

e.g. fellow parent, football club, work, community group etc. and what was their invoivement there

Please provide your reference below, and ensure that it includes:

* information that supports your belief that this person should be allowed to work or volunteer with children, including any child-related
observations

* description/s of when you have witnessed the person interacting or working with children and how they behaved, and

s if the person has any police or disciplinary infarmation or has exhibited other concerning behaviour, details of your knowledge including
what they did and when (if known).

Signature Date / /

Position

fe.q. manager at applicant’s work, fellow volunteer etc.)
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Categories of regulated employment and business under the
Working with Children (Risk Management and Screening) Act 2000

Employment

Residential facilities

School boarding facilities

Schools

Education and care services

Child care services

Churches, clubs and associations involving children
Health, counselling and suppott services

Disability work

Private teaching, coaching or tutoring

Education programs conducted outside of school
Child accommodation services including home stays
Religious representatives

Sport and active recreation

Emergency services cadet programs

School crossing supervisors

Care of children under the Child Protection Act 1999

Business

Health, counselling and support services

Disability work

Private teaching, coaching or tutoring

Education and care services

Child care services

Education programs conducted outside of school

Religious representatives

Child accommodation services including home stays

Sport and active recreation

Hostels for children other than residential facility

Businesses relating to licensed care services under the Child Protection Act 1999
Non-State Schools — directors of governing bodies and authorised persons

Exemptions from employment screening apply to some categories. Please go to the Blue Card
Services website at www.gqld.gov.aw'bluecard or contact us on 1800 113 611 or (07) 3211 6999 for
clarification on the categories and exemptions.
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Rebecca  sch4/3/3

Legal Officer (PO3)

Blue Card Services, Justice Services
Department of Justice and Attorney-General
Level 20, 53 Albert Street, Brisbane Qld 4000

P:
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Please think about the environment before you print this message.

This email and any attachments may contain confidential, private or legally privileged
information and may be protected by copyright. You may only use it if you are the person(s)
it was intended to be sent to and if you use it in an authorised way. No one is allowed to use,
review, alter, transmit, disclose, distribute, print or copy this email without appropriate
authority.

If you are not the intended addressee and this message has been sent to you by mistake,
please notify the sender immediately, destroy any hard copies of the email and delete it from
your computer system network. Any legal privilege or confidentiality is not waived or
destroyed by the mistake.

It is your responsibility to ensure that this email does not contain and is not affected by
computer viruses, defects or interferences by third parties or replication problems.
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Regards,

Georgia sch 4/3/3

Legal Officer

Blue Card Services, Justice Services
Department of Justice and Attorney-General
Level 20, 53 Albert Street, Brisbane Qld 4000

P:
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Please think about the environment before you print this message.

This email and any attachments may contain confidential, private or legally privileged
information and may be protected by copyright. You may only use it if you are the person(s)
it was intended to be sent to and if you use it in an authorised way. No one is allowed to use,
review, alter, transmit, disclose, distribute, print or copy this email without appropriate
authority.

If you are not the intended addressee and this message has been sent to you by mistake,
please notify the sender immediately, destroy any hard copies of the email and delete it from
your computer system network. Any legal privilege or confidentiality is not waived or
destroyed by the mistake.

It is your responsibility to ensure that this email does not contain and is not affected by
computer viruses, defects or interferences by third parties or replication problems.
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CONFIDENTIALITY: The information contained in this
electronic mail message and any electronic files attached
to it may be confidential information, and may also be the
subject of legal professional privilege and/or public interest
immunity. If you are not the intended recipient you are
required to delete it. Any use, disclosure or copying of

this message and any attachments is unauthorised. If you
have received this electronic message in ermor, please
inform the sender or contact 1300.psaict@police.gld.gov.au.
This footnote also confirms that this email message has
been checked for the presence of computer viruses.

B e e e e s e
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Categories of regulated employment under the
Working with Children (Risk Management and Screening) Act 2000

Employment

Residential facilities

School boarding facilities

Schools

Education and care services

Child care services :
Churches, clubs and associations involving children
Health, counselling and support services

Disability work '

Private teaching, coaching or tutoring

Education programs conducted outside of school
Child accommodation services including home stays
Religious representatives

Sport and active recreation

Emergency services cadet programs

School crossing supervisors

Care of children under the Child Protection Act 1999

Exemptions from employment screening apply to some categories. Please go to the Blue Card
Services website at www.ald.gov.au/bluecard or contact us on (07) 3211 6999 or 1800 113
611 for clarification on the categories and exemptions.
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Attachment B

Categories of regulated employment and business under the
Working with Children (Risk Management and Screening) Act 2000

Employment

¢ Residential facilities

e School boarding facilities

e Schools

s Education and care services

o Child care services

¢ Churches, clubs and associations involving children

* Health, counselling and support services

o Disability work

« Private teaching, coaching or tutoring

e Education programs conducted outside of school

¢ Child accommodation services including home stays

¢ Religious representatives

» Sport and active recreation

o Emergency services cadet programs

¢ School crossing supervisors

e Care of children under the Child Protection Act 1999
Business

e Health, counselling and support services

¢ Disability work

 Private teaching, coaching or tutoring

e Education and care services

e Child care services

¢ Education programs conducted outside of school

¢ Religious representatives

¢ Child accommodation services including home stays

» Sport and active recreation

o Hostels for children other than residential facility

¢ Businesses relating to licensed care services under the Child Protection Act 1999

[ ]

Non-State Schools — directors of governing bodies and authorised persons

Exemptions from employment screening apply to some categories. Please go to the Blue Card
Services website at www.gld.gov.au/bluecard or contact us on 1800 113 611 or
(07) 3211 6999 for clarification on the categories and exemptions.
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Blue Card Services

Working together to keep Kids safe

Right to review

What is the Queensland Civil and Administrative Tribunal (QCAT)?

QCAT is an independent body which resolves disputes on a range of matters, including reviewing decisions
made about blue cards. If a person receives a negative notice from Blue Card Services, or had their blue
card cancelled and they believe this is incorrect, they have the right to apply to QCAT to request the decision
be reviewed.

To apply to QCAT to have the decision be reviewed, you need to lodge a Form 23 - application to review a
decision form with QCAT. When you complete the form, please list all the reasons why you think it should
be reviewed, including why you think the decision is wrong.

Time limits

You must file an application with QCAT within 28 days of receiving the letter from Blue Card Services.
If you do not apply to QCAT within 28 days, you need to request an extension but this will only be granted

if the President of QCAT is satisfied there is a reasonable
excuse for the delay. If the delay is not reasonable, QCAT
will not accept your application. After you submit the form
to QCAT, they will be in touch and let you know when you
need to attend for your matter to be heard.

Where to find legal help

If you don't agree with a decision made by Blue
Card Services and would like legal help,
LawRight is an independent, not-for-profit
community legal centre which offers free legal
advice and assistance to people with matters in
the Queensland Civil and Administrative
Tribunal. More information about LawRight and

What happens at the hearing?

QCAT is a tribunal, not a court — it is designed to be relaxed

and informal. Your application may be heard by up to three
Tribunal members. People attending QCAT generally
represent themselves, but if you want a lawyer to represent
you, you must ask QCAT first. If you represent yourself,
you'll receive a letter from QCAT to guide you through the
process. You and your witnesses may be asked questions
from QCAT members or from representatives of Blue Card
Services.

the services it operates, including the eligibility
criteria and how to apply for assistance, is
available online at www.lawright.org.au or you
can call LawRight on (07) 3846 6317.

For information about other community legal
centres, please contact Community Legal
Centres Queensland on (07) 3392 0092 or visit
communitylegalgld.org.au.

Does the blue card decision stand until a Tribunal review?

Yes. The Tribunal cannot stay (ie. suspend) Blue Card Services’ decision while the review is in process.
Blue Card Services’ decision will only change if QCAT hears all of the information and the Tribunal sets
aside the negative notice. If this occurs, the Tribunal will inform Blue Card Services, who then also have a
right of appeal before the decision is officially overturned.




: ﬁn QL!E-EI.‘!S[BHI‘.{ Blue Card Services . ' EA
AT Governmen Blue/exemption card advice
Working veith Chiidren (Risk Management and Scresning} Act 2000

This form Is to be completed where a request has been made to return a blue ar exemption card.

. ad older's "

e e
l | | | | !

Dte of tirth . Card number Jf fnaw}

L ! | |

2. Cérdhuidef's dedﬁraﬂnn v

You are required to return your blue or exemption card, fyou no lenger have this dorument, please ticktive by halow:

D | na loagar have my blus or exemption card
| declare that:
the detziis provided in this forn are rue and correct: and
* |understand that itfs an offence to provide a false or misleading statement or dacument.

Signature Date
| i i

Manager, Eligibllity Assesement
Blue Card Services

P2 Box 12578

Brisbane Gaorge Street QLD 4007

_ Privacy notice

The Departmani of justice and Attomey-General (DIAG) Is collecting vour personal information under the Working with Children (Risk
Manogament and Sereening} At 2000 (W Act). Your personal infermation is baing cellected for the purpose of varifying your idemtity,
processing your eppiication, issuing you a bluey exemption card, administering the blue card system or mesting your shligations under

the WWC AcL DIAG will disclase personal information Lo csganisations youwork for or expect to work for or provide services to and,

wihere relay ant, ragutatory and goveming bodies about v hether you have a cument application for, ar hotd a cument biuefaxemption

tard, the outcome of an application you have made which may includa its withdrawal or negative netice, or if your blue/exemption

card is subsequently suspended or cancelied. DIAGWill discloseyour personal infarmation to other govermment agencies, such as the
Department of Transpar and Main Roads (TMR), to verifyy our identity, DJAG will disclosa y our personaf informaticn Lo its information and
communication lechnology service praviders for the purpose of system support and development. DIAG publishes confirmation aboat
whetheryous bluefexemption card |5 valid. DJAG will use and disclose your persenal information to assessyour application for a blue/
exemption card and wilt disclose your prrsona! information to courts, law enforcement agencies, disciplinary or suparvisory bodies or
anyone yau have agreed for DJAG to discuss your application with, It may also be usad to contact you with more information aboutyour
application and the blua cxrd process, DJAG may use electronic communication to pravide information, and collact data for research
purposes. Some email service providers stere emajls outside Australia, Ifyours does then ermails sent to you by DIAG w1l be stored outside
Austratia. DG will disclose your persenal infermation, required to produce a bluef exemption card, to TMR and thiir card producer,
Placard Pty Ltd. TMRwill provide the phatograph they have of you Lo their card producer and itwill be displayed onyour bluef exernptian
card, Authorised users of the home-based care register, kept pursuant to the WWC Act, may also have access o your persanal information,
Personal information cotlected to create your blue/exemption card may be lransferred overseas in exceptional circumstancas for card
production purposes. Ifyou access DIAG online services from cutside Australia, you will be transferring y our personal information overseas,
al least to the device you use al the time you are accessing these services, DJAG managesyour personal informetion in accordance with tha
WWCAct and the tnformation Privacy Act 200% and will not disclose it to other third paries =xcepi In actordance wilh these acts.

Blue Card Services, Department of lustice and Attorney-General

{5 PO Box 12671, Brisbane George Street QLD $00% (¥ U7 3035 5910

) 53 Albent Strost, Brishane QLD 4000 £ vwiwv.qid.gov.auy bluesard
L8 07 9240 5999 o180 N3 A1
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If you or someone you knbw is feeling
worried or down, there are people ready to
listen and help. There is a safe place to talk

and tell your story. No shame or judgement.
There are people to support you.

LIFELINE (13 11 14) is available 24 hours,

7 days for anyone across Australia

who is experiencing a personal crisis,
contemplating suicide or caring for someone
in crisis. Regardless of age, gender,
ethnicity, religion or sexual orientation,
trained Crisis Supporters are ready to listen
without passing judgement and to provide
support and referrals.

Q Online chat www.lifeline.org.au/
L/ crisis-chat or text 0477 13 1114

For more information, call Blue Card Services
on 1800 113 611 or 3211 6999, Monday to
Friday, or email info@bluecard.qld.gov.au

or visit www.gld.gov.au/bluecard

Queensland
Government
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This is a confidential email message. This and any affachments are infended for the addressee only. Ifs use k
imited o that intended by the quthor at the time and s not To be distribuied without the author's consent.
The contents are confidential and subject fo copyright protection by law. information or opinions expressed in
this email are those of the quthor. If you have recelved this email in error, please notify the quthor and delete
this message.
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B5" FILE NOTE - Business Process ID 4805863

v

Iz
. | I

I| Save Close

_ Save & Closs

Record Information

Record Type {ESS File Note

File MNote Category | Call Received

| Direction Inbound

Date Actioned 10/03/2023
| Date Created 10/03/2023 11:45:29 AM
Created By Wiliamsonk.

Summary Motes

‘) Document Information

Document Status -Finél

Full security check completed - full name, date of birth, postal address, email plus card type

App returning a missed a missed call.

Transf call to PLO Trengch 4/3436875

Administration Information

Unique ID | FM/00 1608085

Record Status Active

o OSSO R
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Privacy notlce :

The Department of Justice and Attomey-General {DJAG) I collecting your personal Information under the Warking with Children (Risk -
Management and Screening) Act 2000 (WWC Act). Your personial Information Is belng collected for the purpose of verlfying your identity,
processing your application, Issulng you a bluefexemptian card, adminlstering the biue card system or meeting your abligations under
the WWC Act. DIAG will disclose personal Information to organfsations you wark for or expect to work for or provide services toand,

where relevant, regulatory and governing bodles about whetheryou have a cumment application for, or hold a current bluefexemption

card, the outcome of an application you have made which may Include its withdrawal or negative notice, or if your biuefexemption

card Is subsequently suspended or cancelled. DIAG will disclose your persanal information to other govemment agencles, such as the
Department of Transport and Maln Roads (TMR), to verdfy your identity, DIAG will disclose your personal nformation to Its Information and
communication technology service providers for the purpose of system support and development. DIAG publishes confirmation about
whether your bluefexemption card Is valid. BIAG will use and disclose your personal Information to assess your application fora bluef
exemption card and will disclose your personal Infarmation to courts, law enforcement agencles, discipiinary or supervisory bodles or
anyoneyou have agreed far DIAG to discuss your application with. it may aiso be used to contact yau witl more Information about your
application and the blue card process. DJAG may use electronic communication to provide information, and collect data for research
purpases. Some emall service providers store emalis outside Australla. IFyours does then emails sant to you by DJAG will be stored quiside
Australia. DIAG will distlose your personal information, required to produce 3 blue/exemption card, to TMR and thelr card produces,
Placand Ply Ld. TMR will pravide the photograph they have ofyou to thelr card producer and Iewilt be displayed on your blue/exemption
card. Authorised users of the home-based care register, kept pursuant to the WWC Act, may also have access to your personal lnformation.
Personal Information collected to create your blue/exemption card may be transferred overseas In exceptional circumstances for card
production purposes, [fyois access DIAG online senvices fom outside Australla, you will be transferring your personal Information overseas,
atleast to the device you use at the time you are accessing these services, DJAG manages your personal information in accordance with the
WWC Act and the Information Privacy Act 2009 and will nat disclnse It to other third parties exceptin accordance with these acts.

Blue Card Services, Department of justice and Attomey-General

© PO Bax 12671, Brisbane George Street QLD 4003 @ 073035 5910

) 53 Albert Street, Brisbane QLD 4000 © wwen.qld.gov.au/bluecard
0 07 32116299 or 1800 113 611

DAG 029.¥5 2021 E

Scanned with CamScanner

RTI File no: 230377  File2 Page 122



|| Bg" RECEIVED CORRESPOMNDENCE - Business Process ID 4805863 - =X

i
[ |
save Close

1|l _save8Close

| Record Information -\3 Document Information

5

| Record Type ESS Received Correspondence - Document Status Draft -

Correspondence Category  Blue card received -

[

i Document Type Letter -
a Paper {Electronic Paper -
4 Date Received ?,."03,.'2[]23 -
i Legal ]
Date Created 13/03/2023 12:32:08 PM -
Created By Yorl-;R

Summary Notes

I Administration Information

Unique ID REC/004219896 Warkflow Process History ID

Record Status | Active - [C] Rollback
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