3 Queensland

Office of Liquor and Gaming Regulation
Government

Inspection Detail Report

Inspection Details
File Ref Na: 178179
GClassification:  Progmmmed GM Program:
Insp. Type: Audit Source Desc.: Created From Inspection FRN: 135105
Inan. Sith-Tvna: TField
BEACHMERE HOTEL
INSp. Kegion: s AN RG Status: Committed
Contact Person: | Sch 4/3/3 | Map Verslon: (4/2009
Enforce. Rec.: No Further Action Referral Rec.: Breaches Finalised: Yes
Officer Dates
Allocated: Alan BRITCLIFFE Appointment Made: 14-FEB-19 Gompletion:
) Date: 10-AIR-19 Inspection: 14-FEB-1903:00'M  Cancellation:
\D Duration {Hrs): 1.5
Review
Raviewed By. Gerard CARNES Date: Result: To Be Reviewed: Ycs
Reason:
Defendants and Breaches
Type RRet. No. [Pefendant Nama [Expiry Date [Outcome Summary
Crganisation 98672 COMISKLY MANAGEMENT SERVICES PTY 0 ESS, 0 IMP, G DES
LTD AS TRUSTEE FOR NEWPUB FAMILY
HOLDINGS TRUST_
[Ref. No. [Bection  JAct Broach Nama IFixed [Lette: ating in
Persons in Attendance
ype [Ref. No. Name [Licence No. Expiry Date
Person 143848 | | 192702 01-AUG-22
Next Activity
[Activity Type [Activity Sub-Type [Cycle [Activity Date
iSuggested Programmed Audit 36 Months 14-FEB-22
'Suggested Non-Programmaed i -
Approved Programmed Audit 36 Montlis 14-FEB-22
Approved Non- Programmed
Instructions
pate IAction Officer Bringup Officer [Description [Notified Date
Action Notes
Date jOfflcer JAction Results _
14-FEB-19 Alan BRITCLIFILE File Notes
CO Briteliffe atended the premises and TUW the Nominee]
inspection,
During the Inspection there were ne issues identified and the pr
RECOMMENDATION
It is recomimended fhat the premises remain on nonnal audit ey
Date Friday Mary 10 2019 8:49 AM
Report Ref. room_insp_detzils
User Ref. : AZBRIT
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10-MAY-19 Alan BRITCLIFFE Bringup (Gencrated)

Ingpection 178179 is ready for review.

Date Friday May 10 2019 8:49 AM Page 2af 2
Reparl Raf. ream_insp, detalls
User Ref, : AZBRIT
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Important Topics to discuss with Licensee/Representaiive of Licensee

¢  What procedures does the venue have in place to prevent minors from playing
gaming machines? s254 (1)

=\c}

e Are procedures in place to ensure minors are prohibited from gaming area (COP)

o Credit betting. Discuss the implications if evidence of credit betting is found at this
audit or in the future. s238 (1)

e  What procedures are in place to ensure all advertising and promotions for the venue
are delivered in a responsible manner? (COP)

RSG Training Register

s Available for inspection s189A(5)(b)

s Fully completed. It must contain s18%A(5)(a):

o  The name of each person employed by the venue that holds a current RSG
Certificate; and

o  The date each person commenced gaming duties or tasks at the venue; and

o  The date each person was issued an RG Certificate

D\I

}
o Ifas any person who does not have a current RSG Certificate carried out any gaming
duties or tasks? sl 89A(1) {see exemptions in Reference document)

Exclusions Register (If Applicable)

e Available for inspection s261J(2)

e Fully completed s261J(1)

e Promotional material not sent to excluded people on Register s261L
e Ensure licensee has a good understanding of exclusion processes.

Exclusion Notices and Orders

e TFully completed (check 3 most recent) S261 A (1)
s Are there procedures in place to prevent an excluded person from entering or
remaining on the premises adequate? s2611(2)
e Are any exclusion contraventions noted or advised by Licensee? If so ensure
| Investigations have been advised. s261K(1}

SNENR BEEA

e Isa Customer Liaison Officer (CLO) or other person, who has a current RSG
certificate, readily available at all times while gaming is 0™

Monthly self-assessment checklists (Fouu son
e Available for inspection s264(B)
L Fully completed {check 6 most recent) 8264(A)

s Signed by Gaming Nominee within 7 days of the end of the month
e Has the venue identified breaches on Self Assessment Checklist that meet ‘site
rectified’ criteria?

SR

Cash Clearances (Form 40) s39(2) Reg
e Is cash clearance report kept? s298(1) _
s Is the cash clearance report fully completed? s298(1) (check previous 3 months) d

HQTEL AUDITé
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Manual Payments Register (Form 39) s41(1) Reg
» Are manual payment vouchers kept and fully completed? (view samples from last 3 months)

Site Cheque Limit is; § -
Sample Cheque Reconciliation for most recent 3 months.

Date of [ Mach Mamnnnen t] T Herme I
Payment A Number

Payment

1

Accounting Records K~~* s308(2)
s Accounting records must be available for inspection by an inspector for at least 1
year after the date of the transaction to which the record relates

}Keno and Wagering Activity (For procedure cefer to eDocs # 879934 & 165441)

» Does the licensee conduct any Wagering or Keno on the premises? I
» Was a Spot Inspection Conducted (1 in 10 are to be done)? Cirele YES or NO
FRN’s:
Charitable and Non Profit Activity (For procedures, refer eDocs #165363)
» Does the actual licensee conduct any games on the premises? ad
» Are terms and conditions readily available for all Cat 4 games conducted? O
FRN’s:
)
Letter to write Reinspection Action note
Compliant O | required? contains all
Acknowledgement | (3 | Yes OV | relevant
Response J | No ] | information? ]
Ordinary post O
Registered Post 0
HOTEL AUDITS
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Add notes of any identified Non-Conformities discussed with venue representative and make
recommendations (expand in COGS Action Note)

HOTEL AUDITS
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Remember: Always maintain confidentiality of each patron when
checking identification!
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