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Customer Call Centre 13 QGOV (13 74 68)
www.business.qld.gov.au/liquor-gaming
 
 

****************************************************************

Please think about the environment before you print this message.

This email and any attachments may contain confidential, private or legally privileged
information and may be protected by copyright. You may only use it if you are the
person(s) it was intended to be sent to and if you use it in an authorised way. No one is
allowed to use, review, alter, transmit, disclose, distribute, print or copy this email without
appropriate authority.

If you are not the intended addressee and this message has been sent to you by mistake,
please notify the sender immediately, destroy any hard copies of the email and delete it
from your computer system network. Any legal privilege or confidentiality is not waived
or destroyed by the mistake.

It is your responsibility to ensure that this email does not contain and is not affected by
computer viruses, defects or interferences by third parties or replication problems.

****************************************************************

 
**********************************************************************
CONFIDENTIALITY: The information contained in this
electronic mail message and any electronic files attached
to it may be confidential information, and may also be the
subject of legal professional privilege and/or public interest
immunity. If you are not the intended recipient you are
required to delete it. Any use, disclosure or copying of
this message and any attachments is unauthorised. If you
have received this electronic message in error, please
inform the sender or contact 1300ITPSBA@psba.qld.gov.au.
This footnote also confirms that this email message has
been checked for the presence of computer viruses.
**********************************************************************
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This email and any attachments may contain confidential, private or legally privileged
information and may be protected by copyright. You may only use it if you are the
person(s) it was intended to be sent to and if you use it in an authorised way. No one is
allowed to use, review, alter, transmit, disclose, distribute, print or copy this email without
appropriate authority.

If you are not the intended addressee and this message has been sent to you by mistake,
please notify the sender immediately, destroy any hard copies of the email and delete it
from your computer system network. Any legal privilege or confidentiality is not waived
or destroyed by the mistake.

It is your responsibility to ensure that this email does not contain and is not affected by
computer viruses, defects or interferences by third parties or replication problems.

****************************************************************

 
**********************************************************************
CONFIDENTIALITY: The information contained in this
electronic mail message and any electronic files attached
to it may be confidential information, and may also be the
subject of legal professional privilege and/or public interest
immunity. If you are not the intended recipient you are
required to delete it. Any use, disclosure or copying of
this message and any attachments is unauthorised. If you
have received this electronic message in error, please
inform the sender or contact 1300ITPSBA@psba.qld.gov.au.
This footnote also confirms that this email message has
been checked for the presence of computer viruses.
**********************************************************************
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This email and any attachments may contain confidential, private or legally privileged
information and may be protected by copyright. You may only use it if you are the
person(s) it was intended to be sent to and if you use it in an authorised way. No one is
allowed to use, review, alter, transmit, disclose, distribute, print or copy this email without
appropriate authority.

If you are not the intended addressee and this message has been sent to you by mistake,
please notify the sender immediately, destroy any hard copies of the email and delete it
from your computer system network. Any legal privilege or confidentiality is not waived
or destroyed by the mistake.

It is your responsibility to ensure that this email does not contain and is not affected by
computer viruses, defects or interferences by third parties or replication problems.

****************************************************************

 
**********************************************************************
CONFIDENTIALITY: The information contained in this
electronic mail message and any electronic files attached
to it may be confidential information, and may also be the
subject of legal professional privilege and/or public interest
immunity. If you are not the intended recipient you are
required to delete it. Any use, disclosure or copying of
this message and any attachments is unauthorised. If you
have received this electronic message in error, please
inform the sender or contact 1300ITPSBA@psba.qld.gov.au.
This footnote also confirms that this email message has
been checked for the presence of computer viruses.
**********************************************************************
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QPS Badge

 
 
CONFIDENTIALITY:   The information contained in this
electronic mail message and any electronic files attached
to it may be confidential information, and may also be the
subject of legal professional privilege and/or public interest
immunity.  If you are not the intended recipient you are
required to delete it.  Any use, disclosure or copying of
this message and any attachments is unauthorised.  If you
have received this electronic message in error, please
inform the sender or contact securityscanner@police.qld.gov.au

******************************

 
**********************************************************************
CONFIDENTIALITY: The information contained in this
electronic mail message and any electronic files attached
to it may be confidential information, and may also be the
subject of legal professional privilege and/or public interest
immunity. If you are not the intended recipient you are
required to delete it. Any use, disclosure or copying of
this message and any attachments is unauthorised. If you
have received this electronic message in error, please
inform the sender or contact 1300ITPSBA@psba.qld.gov.au.
This footnote also confirms that this email message has
been checked for the presence of computer viruses.
**********************************************************************
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Information / Evidence 
 
Information / Evidence Offence Elements Source How this will be obtained   Powers  Date 

Obtained  
Information / statements– what, 
when, where, how, who? 
 

  
Liquor Act 1992 (Qld) 

Legislation   

 
Current version obtained from 

Qld Legislation website 

 
 

 

Video / Photographs / Audio (list 
below) 
 
• Incident Scene  

 

  
QPS – Forensic Officers 

 
Email or In Person  

 
MOU  

 

Documents / Records (list 
below) 
 
• CCTV Footage 
• RSA Attainments 
• RMLV Certificates 
• Crowd Controllers/Incident 

Registers  
• Copy of form 1 (QPS)  
• Copy of QP Report 

 
 
 
 
 
 

  
Licensee/QPS  

 
Email or In Person  

 
s183AA Notice for 
the production of           
Documents;  
(Liquor Act 1992) 

 
 

MOU  
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Due Diligence (Act or Omission) 
– Processes / Procedures / 
Training / QA 
 
• Training Records, 

   
 

 
 
 
 
 
 
 
 
 
 
 

 
Licensee 

 
Email or In Person  

 
s183AA Notice for 
the production of 
Documents;  
(Liquor Act 1992) 

 

 

Interviews – Witnesses / Staff / 
Alleged Offender  
 
• TBC 

 
 
 
 
 
 
 

  
Witnesses 

 
ERI with witnesses in 
person  

 
s183 Power to 
require answer to 
Questions (Liquor 
Act 1992) 

 

Other (specify) 
 
 
 
 
 
 
 

     

 
 
Persons of Interest / Key Contacts: 
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Name Contact Details (ph, email etc) Relationship to Case 
Snr Cst Christopher COUCH South Bank Police Station 3020 8377 QPS – Reporting/Attending Officer  
   
   
   
   
   
   
   
 
Investigation Plan QA 
 
 
QA Officer Name:     
 
 
QA Date:  
 
 
Signature:    
 
 
 
Has there been any material changes during the investigation that requires a change to the investigation plan?  Yes / No  
 
 
QA Required?   Yes / No 
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QA Date:           
 
 
QA Officer Name:     
 
 
Signature:  
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Comments:  AGREE    DISAGREE 
 
 
 
 
 
 
 
 
Shelley Tofilau 
A/Manager Compliance – Investigations 
     /     / 2020 
 
 
 
 
 
 
 
Comments:  AGREE    DISAGREE 
 
 
 
 
 
 
 
 
 
Jason Tews 
A/Director – Investigations 
 / / 2020 
 
 
Comments:  APPROVED        NOT APPROVED 
 
 
 
 
 
 
 
 
 
Paul Ryan 
General Manager – Compliance  
 / / 2020 
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