From: Samay Zhouand

To: David Mackie; Laura FraserHardy
Cc: DIAGComliaison; Penni Pappas; Michelle Palmer; Roger McCarthy
Subject: RE: ABC questions
Date: Thursday, 18 February 2021 2:10:03 PM
Attachments: image001.png
image002.pha

Thank you. | can confirm that. | have also attached a separate query we (PT) received direct from
the ABC. We will prepare a response for both,

Samay Zhouand

A/Public Trustee and CEC

phone 07 3564 2788

email Samay.Zhouand@pt.gld.gov.au

From: David Mackie <David.Mackie @justice.gld.gov.au>

Sent: Thursday, 18 February 2021 1:59 PM

To: Laura FraserHardy <Laura.FraserHardy@ ministerial.gld.gov.au>

Cc: DIAGComLiaison <DJAGComLiaison@justice.gld.gov.au>; Penni Pappas
<penni.pappas@ministerial.gld.gov.au>; Michelle Palmer <Michelle.Palmer@justice.gld.gov.au>;
Roger McCarthy <Roger.McCarthy@justice.gld.gov.au>; Samay Zhouand
<Samay.Zhouand@pt.gld.gov.au>

Subject: Re: ABC questions

Samay has spoken to me about this .. PTO are preparing a response for the AG

Regards
David

David Mackie
Director-General
Department of Justice and Attorney-General

1 Willilam Street, Brisbane Qld 4000
P: 07 3028 7707
E:david.mackie@justice.qgld.gov.au

On 18 Feb 2021, at 1:50 pm, Laura Fraser Hardy
<laura.FraserHardv@ministerial.gld gov.au> wrote:

[Sch4(3)(3)
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Thanks

Laura

Laura Fraser Hardy

Chief of Staff

Office of the Hon Shannon Fentiman MP
Attorney-General and Minister for Justice

Minister for Women

Minister for the Prevention of Domestic and Family Violence

P07 3719 7400 | Email: laura.fraserhardy@ministerial.ald.gov.au
1 William Street, Brishane Q 4000 GPO Box 149 Brishane Q 4001

From: DJAGComLiaison <DJAGComliaison@justice.gld.gov.au>

Sent: Thursday, 18 February 2021 1:45 PM

To: Penni Pappas <Penni.Pappas@ministerial.gld.gov.au>

Cc: Laura Fraser Hardy <Laura.FraserHardy@ministerial.gld.gov.au>; Michelle
Palmer <Michelle.Palmer@justice.gld.gov.au>: DJAGComLiaison

<DIAGC - Biust] =

Subject: FW: ABC questions

Hi Penni
These guestions relate to stat bodies — therefeore | cannot assist.
You will need to contact the Public Trustee directly re the highlighted guestions.

You can contact the Public Advocate re the other dot point —there would have
been an AGBN to your office on this one [ think.

Public Trustee — Samay Zhouand — 3564 2787
Public Advocate — Mary Burgess — 3738 9510

Justine Hodgman

A/Manager, Communication and Engagement Portfolio Program
People & Engagement

Department of Justice and Attorney-General

Level 15, State Law Building, 50 Ann Street, Brisbane

P: 07 3738 9330 MSM4I0)

From: Penni Pappas <Penni.Pappas@ministerial.gld.gov.au>

Sent: Thursday, 18 February 2021 1:34 PM

To: Inga Williams <|nga Willlams@ministerial.gld gov.au>; DIAGComLiaison
<DIAGC s il N

Cc: Laura FraserHardy <Laura FraserHardy@ministerial.gld gov.au>
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Subject: RE: ABC guesticns
Hi Justine,

We just had this request come in from ABC. This is a rapid response media request,
isthere someone | can speak with about this?

¢ The Public Trustee is meant to be a not-for-profit service, and yet the annual
report shows that’s not the case, and they’re actually highly profitable — does
that concern you?

o How is it the case that a body that’s meant to represent the interests of our
most vulnerable, is making money off that very activity? Do you find that
acceptable?

o Is the AG considering a report from the Public Advocate that raises issues
about the administration practices of the Public Trustee? When will that
report be made public?

e Successive governments, including now three terms of Labor, have been
warned about the problematic administration practices of the Public Trustee,
and yet nothing has been done. Why not?

Thanks, Penni

This email, together with any attachments, is intended for the named
recipient(s) only; and may contain privileged and confidential information. If
received in error, you are asked to inform the sender as quickly as possible
and delete this email and any copies of this from your computer system
network.

If not an intended recipient of this email, you must not copy, distribute or take
any action(s) that relies on it; any form of disclosure, modification,
distribution and /or publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and
not the views of the Queensland Government.

Please consider the environment before printing this email.

e s sk sk ok e skokooR Skosdeosk sk sk s skokook skodeok stk e skokook sk ok stk s skok sk ok stk sk sk skookokok ook okokok dodokokokok
*

Please think about the environment before you print this message.

This email and any attachments may contain confidential, private or legally
privileged information and may be protected by copyright. You may only use
it if you are the person(s) it was intended to be sent to and if you use it in an
authorised way. No one is allowed to use, review, alter, transmit, disclose,
distribute, print or copy this email without appropriate authority.

RTI 220043 - File04 - Page 3



If you are not the intended addressee and this message has been sent to you by
mistake, please notify the sender immediately, destroy any hard copies of the
email and delete it from your computer system network. Any legal privilege or
confidentiality is not waived or destroyed by the mistake.

It is your responsibility to ensure that this email does not contain and is not
affected by computer viruses, defects or interferences by third parties or
replication problems.

e TR EEEEEEESEEEEESBESEEEEEEEESEEEEEEEESEEEEEEEESEEEEESEES TS TS
*

This email, together with any attachments, is intended for the named
recipient(s) only; and may contain privileged and confidential information. If
received in error, you are asked to inform the sender as quickly as possible
and delete this email and any copies of this from your computer system
network.

If not an intended recipient of this email, you must not copy, distribute or take
any action(s) that relies on it; any form of disclosure, modification,
distribution and /or publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and
not the views of the Queensland Government.

Please consider the environment before printing this email.
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Please think about the environment before you print this message.

This email and any attachments may contain confidential, private or legally privileged
information and may be protected by copyright. You may only use it if you are the
person(s) it was intended to be sent to and if you use it in an authorised way. No one is
allowed to use, review, alter, transmit, disclose, distribute, print or copy this email without
appropriate authority.

If you are not the intended addressee and this message has been sent to you by mistake,
please notify the sender immediately, destroy any hard copies of the email and delete it
from your computer system network. Any legal privilege or confidentiality is not waived
or destroyed by the mistake.

It is your responsibility to ensure that this email does not contain and is not affected by
computer viruses, defects or interferences by third parties or replication problems.
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This correspondence i1s for the named person's use only. It may contain
confidential or legally privileged information or both. No confidentiality
or privilege is waived or lost by any mistransmissicn If you

receive this correspondence in error, please immediately delete it from
your system and notify the sender.¥ou must not disclose copy or rely cn
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any part of this correspondence if you are not the intended
recipient. Any opinions expressed in this message are those of the
individual sender, except where the sender expressly, and with authcority,

states them to be the opiniocns of the Public Trustee of Queensland.
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Frome: Benni Pappas
To: Samnay Zhousnd: David Mackie: Laura FrasarHardy.
[ L5300 igisons Michelle Palmer: Enger McCarthy
Subject: RE: PCquastions
Dates Thursday, 18 February 2021 2:13:31 P
Anachments: freanefin T nna

iranei 4

Appreciste it Samay, thank you, PP

From: Sarmay Zhouand <Samay.Zhouand@pt gld.gov.aus

Sent: Thursday, 18 February 2021 2:10 PM

To: David Mackie <David.Mackie@justice.qld.gov.au=: Laura Fraser Hardy <Laura FraserHardy @ministerial.old gov.aus

Ce: DIAGComLiaison <DIAGComLiaison@justice.gld.gov.aus; Penni Pappas <Penni.Pappas@rministerial gld.gov.aus: Michelle Palmer <Michelle.Palmer@justice.qld.gov.au=; Roger MoCarthy
<Roger.MeCarthy @justice.gld gov.aus

Subject: RE: ABC questions

Thank you. | can confirm that. | have also attached a sepsrate query we (PT) received direct from the ABC. We will prepare 3 response for both

Samay Zhouand

AfPublic Trustee and CEO

phone D7 3564 2788

email Samay Zhouandd@nt ald.qov.au

From: David Mackie <David IMackie@]ustice.old gov.aux

Sent: Thursday, 18 February 2021 1:59 PM

To: Laura FraserHardy <Laura FraserHardy@ministerial old. gov.aus

Ce: DIAGComLiaison <LIAGCombiaison@justice.ald.eov.aus; Penni Pappa s <penni.pat e s@rministerial.old gov.aus: Michelle Palmer <iichelle.Palmer@justice.old.eov. au=; Roger MeCarthy
<Roper brCarthy@udice old gov aus: Samay Zhouand <Samay Zhouand@et ald eovais

Subject: Re: ABC guestions

Samay has spoken to me about this . PTO are preparing 8 respense for the AG

Regards
David

David Mackie
Director-General
Department of lustice and Altormey-Genera|

1 william Street, Brickane O]d 4000
P: 07 3028 7707
E:david.mackie@justice.ald gov.au

O 18 Feb 2021, 3L 1:50 prm, Laura Fraser Hardy <Laurs Fraserbardy@ministerial ald govaus wrote:

Hi Justine, the questions are being asked to the Attorney-General and not the Public Trustee or the Public Advocate. IUis entirely appropriate that the department be asked Lo assist.
Thanks

Laura

Laura Fraser Hardy

Chief of Staff

Office of the Han Shannon Fentlman MP
Allorney-Genersl and Minister [or justice

Minister farWomen

Ministerfor Lhe Prevention of Domestic and FamilyViolence

P07 3719 7400 | Email: laura frasethardy@miniscarial.qld.govay
1 william Sireet, Brisbane 04000 GPOBos 149 Brishane 04001

From: DIAGCoMmLiaisen <DIAGLOm Haison@justice.nld gov.aus

Sent: Thursday, 18 February 2021 1:45PM

To: Penni Pappa s <PenniP appas@ministerial.old. gov.aus

Ce:Laura Fraser Hardy <Laura Fraserbiard terial old goy au: Michelle Palmer <fichelle Palmer @ justice old pov aus: DIAGComLiaison <LIAGComliaison @justice old poy aus

Subject: PA: ABC questions

Hi Penni

These questions relate to stat bodies — therefore | cannot assist.

You will need to contact the Public Trustee directly re the highlighted questions.

You can contact the Public Advocate re the other dot point — there would have been an AGBN to your office on this one | think,

Public Trustee — Samay Zhouand — 3564 2787
Public Advocate — Mary Burgess — 3738 9510

Justine Hodgman

AfManager, Communication and Engagement Portfclic Program
People & Engagerment

Department of Justice and Attorney-General

Level 15, State Law Bu\ldlq;ﬁSDAmn Street, Briskane

P: 07 3738 3330 M

From: Penni Pappas <PennlPap rLerial.gld pov.aus

Sent: Thursday, 18 February 2021 1:34 PM

To: Inga Williams <[nga Williame@ministerial gld gov aus: DIAGComLisison <LUAGComl alcon@ustice qld poy au>
Ce:Laura FraserHardy <Laura FrazerHardy@ministerial.old govaus

Subject: RE: ABC questions

Hi lustine,

we just had this request come in from ABC. This is a rapid respence media request, is there someene | can speak with about thic?

» ThePublic Trustee is meant to be a not-for-profit service, and wet the annual report shows that”s not the case, and they’re actually i ghly profitable — does that concern you?
= Howiz it the cage that a body that’s meant to represent the interests of our most vulnemble, is making money off that very activity? Do you find that acceptable?

n Isthe AG considening areport from the Public Advocate that raises issues about the administration practices of the Public Trustee? When will that report be rade public?

= Buccessive governmments, including nowthree tenms of Labor, have been wamed about the probleratic adrdnistration practices of the Public Trustee, and yet nothing has been done, Why not?

Thanks, Penni
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This email, together with any attachments, is intended forthe named recipient(s) only, and may contain privileged and confidential information. Ifreceived in error, you are asked to inform the

sender as quickly as possible and delete this email and any copies ofthis fom your computer system network

Ifnot an intended recipient ofthis email, you must not copy, distribute or take any action(s) thatrelies on it; any form of discl osure, modification, distribution and for publication ofthis emalis

also prohibited
Unless stated otherwise, this emal represents only the wiews ofthe sender and not the views of the Queensand Government
Please consider the environment before printing this emal
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Please think about the environment before you print this message.

This email and any attachments may contain confidential, private or legally privileged information and may be protected by copyright. You may only use it if you are the person(s) it was

intended to be sent to and 1 £ you use it in an authorised way. Mo one 13 allowed to use, review, alter, transmit, disclose, distribute, print or copy this email without appropriate authority.

Ifyou are not the intended addressee and this message has been sent to you by mistake, please notify the sender immediately, destroy any hard copies ofthe email and delete it from your
computer system network. Any legal privilege or confidentiality 15 not waived or destroyed by the mistake

It 15 your responsibility to ensure that this email does not contain and 15 not affected by computer viruses, defects or interferences by third parties or replication problems.
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This email, together with any attachments, is intended forthe named recipient(s) only, and may contain privileged and confidential information. Ifreceived in error, you are asked to inform the

sender as quickly as possible and delete this email and any copies ofthis from your computer system network

Ifnot an intended recipient ofthis email, you must not copy, distribute or take any action(g) thatrelies on it; any form of disclosure, modification, distribution and for publication ofthis emailis

also prohibited
Unless stated otherwise, this emal represents only the views ofthe sender and not the views of the Queensland Government,

Please consider the environment before printing this email
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Please think ahout the envirorment before you print this message.

This email and any attachments may contain confidential, private or legaly privileged information and may be protected by copyright. You may only use it if you are the person(s) it was intended to be sent

to and 1f you use it in an authorised way. Mo one s allowed to use, review, alter, transmit, disclose, distribute, print or copy this emal without appropriate authonty

If you are not the intended addressee and this message has heen sent to you by mistake, please notify the sender immediately, destroy any hard copies of the email and delete it from your computer system

network. Any legal privilege or confidentiality 15 not watved or destroyed by the mistake

It 15 your responsibility to ensure that this emal does not contain and 1s not affected by computer wiruses, defects or interferences by third parties or replication problems
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This correspondence is for the named person's use only. It may contain confidential or legally privileged information or both. No confidentiality or privilege is vaived

or lost by any mistransmizsion If you
receive this correspondence in error, please immediately delete it from your systenm and notify the sender.¥ou must not disclose copy or rely on any part of this
correspondence if you are not the intended

recipient. Any opinions expressed in this message are those of the individual sender, except vhere the sender expressly, and with authority, states then to be the

opinions of the Public Trustee of Queensland.
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From: Samay Zhouand

To: Penni Pappas; David Mackie; Laura FraserHardy
Ce: DIAGComliaison; Michelle Palmer; Roger McCarthy
Subject: RE: ABC questions
Date: Thursday, 18 February 2021 2:15:40 PM
Attachments: image001.png

image002.pna

PW ABC enguiry.msq

They've also asked me for an interview — see attached.

From: Penni Pappas <Penni.Pappas@ministerial.gld.gov.au>

Sent: Thursday, 18 February 2021 2:14 PM

To: Samay Zhouand <Samay.Zhouand@pt.qld.gov.au>; David Mackie
<David.Mackie@justice.gld.gov.au>; Laura Fraser Hardy
<Laura.FraserHardy@ministerial.gld.gov.au>

Cc: DIAGComLiaison <DJAGComLiaison@justice.gld.gov.au>; Michelle Palmer
<Michelle.Palmer@justice.gld.gov.au>; Roger McCarthy <Roger.McCarthy@justice.gld.gov.au>
Subject: RE: ABC questions

Appreciate it Samay, thank you, PP

From: Samay Zhouand <Samay.Zhouand@gt.gld gov.au>

Sent: Thursday, 18 February 2021 2:10 PM

To: David Mackie <David Mackie@justice .gld.gov.au>; Laura Fraser Hardy

P E il . :,

Cc: DJIAGComLiaison <DJAGComliaison @justice.gld.gov.au>; Penni Pappas
<Pennl.Pappas@ministerial.ald.gov.au>: Michelle Palmer <Michelle.Palmer@justice.ald.gov.aus:

Roger McCarthy <Roger McCarthy@justice.qld gov.au>
Subject: RE: ABC guestions

Thank you. | can confirm that. | have also attached a separate gquery we (PT) received direct from
the ABC. We will prepare a response for both,

Samay Zhouand
A/Public Trustee and CEO
phone 07 3564 2788

email Samay.Zhouand@pt.ald gov.au

From: David Mackie <David. Mackie@justice.ald.gov.aus
Sent: Thursday, 18 February 2021 1:59 PM

To: Laura FraserHardy <Laura.FraserHardy@ministerial.gld.gov.au>
Cc: DIAGComLiaison <DJAGComliaison@ijustice gld.sov.au>; Penni Pappas
<pennipagpas@ministerial.ald.gov.au>; Michelle Palmer <Michelle Palmer@justice.gld gov.au>;

Roger McCarthy <Roger McCarthy@justice gld . gov.au>; Samay Zhouand

<Samay.Zhouand@gt.gld gov.au>
Subject: Re: ABC guestions
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Samay has spoken to me about this .. PTO are preparing a response for the AG

Regards
David

David Mackie
Director-General
Department of Justice and Attorney-General

1 Willilam Street, Brisbane Qld 4000
P: Q7 3028 7707
E:david.mackie@justice.gd.gov.au

On 18 Feb 2021, at 1:5C pm, Laura Fraser Hardy
<laura.FraserHardv@ministerial.gld.gov.au> wrote:

Hi lustine, the questions are being asked to the Attorney-General and not the
Public Trustee or the Public Advocate. It is entirely aporopriate that the department
be asked to assist.

Thanks

Laura

Laura Fraser Hardy

Chief of Staff

Office of the Hon Shannon Fentiman MP
Attorney-General and Minister for Justice

Minister for Women

Minister for the Prevention of Domestic and Family Violence

P07 3719 7400 | Email: laura.fraserhardy@ministerial.qld.gov.au
1 Willlam Street, Brishane Q 4000 GPO Box 149 Brishane Q 4001

From: DJAGComLiaison <DJAGComliaison@justice.ald.gov.au>
Sent: Thursday, 18 February 2021 1:45 PM

To: Penni Pappas <Penni.Pappas@ministerial.gld.gov.au>

Cc: Laura Fraser Hardy <Laura.FraserHardy@ministerial.gld.gov.au>; Michelle

Palmer <Michelle.Palmer@justice.gld.gov.au>: DJAGComLiaison

<DIAGC ik Biust] =
Subject: F\W: ABC guesticns

Hi Penni
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These guestions relate to stat bodies — therefeore | cannot assist.
You will need to contact the Public Trustee directly re the highlighted guestions.

You can contact the Public Advocate re the other dot point —there would have
been an AGBN to your office on this one | think.

Public Trustee — Samay Zhouand — 3564 2787
Public Advocate — Mary Burgess — 3738 9510

Justine Hodgman

A/Manager, Communication and Engagement Portfolio Program
People & Engagement

Degartment of Justice and Attorney-General

Level 15, State Law Building, 50 Ann Street, Brisbane

P: 07 3738 9330 M: [Sch4(3)(3)

From: Penni Pappas <Penni.Pappas@ ministerial.gld.gov.au>
Sent: Thursday, 18 February 2021 1:34 PM

To: Inga Williams <lnga Willlams@ministerial.ald.gov.au>; DJAGComLiaison
<DIAGC e Bt .

Cc: Laura FraserHardy <Laura.FraserHardv@ministerial.gld.gov. au>
Subject: RE: ABC guestions

Hi Justine,

We just had this request come in from ABC. This is a rapid response media request,
is there someone | can speak with about this?

e The Public Trustee is meant to be a not-for-profit service, and yet the annual
report shows that’s not the case, and they’re actually highly profitable — does
that concern you?

e How is it the case that a body that’s meant to represent the interests of our
most vulnerable, is making money off that very activity? Do you find that
acceptable?

o Is the AG considering a report from the Public Advocate that raises issues
about the administration practices of the Public Trustee? When will that
report be made public?

» Successive governments, including now three terms of Labor, have been
warmed about the problematic administration practices of the Public Trustee,
and yet nothing has been done. Why not?

Thanks, Penni
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This email, together with any attachments, is intended for the named
recipient(s) only; and may contain privileged and confidential information. If
received in error, you are asked to inform the sender as quickly as possible
and delete this email and any copies of this from your computer system
network.

If not an intended recipient of this email, you must not copy, distribute or take
any action(s) that relies on it; any form of disclosure, modification,
distribution and /or publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and
not the views of the Queensland Government.

Please consider the environment before printing this email.
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*

Please think about the environment before you print this message.

This email and any attachments may contain confidential, private or legally
privileged information and may be protected by copyright. You may only use
it if you are the person(s) it was intended to be sent to and if you use it in an
authorised way. No one is allowed to use, review, alter, transmit, disclose,
distribute, print or copy this email without appropriate authority.

If vou are not the intended addressee and this message has been sent to you by
mistake, please notify the sender immediately, destroy any hard copies of the
email and delete it from your computer system network. Any legal privilege or
confidentiality is not waived or destroyed by the mistake.

It is your responsibility to ensure that this email does not contain and is not
affected by computer viruses, defects or interferences by third parties or
replication problems.
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*

This email, together with any attachments, is intended for the named
recipient(s) only; and may contain privileged and confidential information. If
received in error, you are asked to inform the sender as quickly as possible
and delete this email and any copies of this from your computer system
network.

If not an intended recipient of this email, you must not copy, distribute or take
any action(s) that relies on it; any form of disclosure, modification,

distribution and /or publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and
not the views of the Queensland Government.

Please consider the environment before printing this email.
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Please think about the environment before you print this message.

This email and any attachments may contain confidential, private or legally privileged
information and may be protected by copyright. You may only use it if you are the
person(s) it was intended to be sent to and if you use it in an authorised way. No one is
allowed to use, review, alter, transmit, disclose, distribute, print or copy this email without
appropriate authority.

If you are not the intended addressee and this message has been sent to you by mistake,
please notify the sender immediately, destroy any hard copies of the email and delete it
from your computer system network. Any legal privilege or confidentiality is not waived
or destroyed by the mistake.

It is your responsibility to ensure that this email does not contain and is not affected by
computer viruses, defects or interferences by third parties or replication problems.

ok s sk s sk e sk koo sk ook sk o sk koo sk ok sk s skl sk ok sk e sk sk ok ok sk skokokok ok SokodoskoRskok ok Sokolokok
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This correspondence is for the named person's use only. It may contain
confidential or legally privileged information or both. No confidentiality
or privilege is waived or lost by any mistransmissicn If you

receive this correspondence in error, please immediately delete it from
your system and notify the sender.¥ou must not disclose copy or rely cn
any part of this correspondence if you are not the intended

recipient. Any opinions expressed in this message are those of the
individual sender, except where the sender expressly, and with authority,

states them to be the opinions of the Public Trustee of Queensland.
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This email, together with any attachments, is intended for the named recipient(s) only; and
may contain privileged and confidential information. If received in error, you are asked to
inform the sender as quickly as possible and delete this email and any copies of this from
your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any
action(s) that relies on it; any form of disclosure, modification, distribution and /or
publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not the
views of the Queensland Government.

Please consider the environment before printing this email.
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This correspondence is for the named person's use only. It may contain
confidential or legally privileged information or both. No confidentiality
or privilege is waived or lost by any mistransmissicn If you

receive this correspondence in error, please immediately delete it from
vour system and notify the sender.Yocu must not disclose copy or rely on
any part of this correspondence if you are not the intended

reciplent. Any opinions expressed in this message are those of the
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individual sender, except where the sender expressly, and with authority,

states them to be the opinions of the Public Trustee of Queensland.
R St i SR o A S R i O R R O A R i A i

ek e e s et et dedersdosdhoudes sk ke ke ke vl it S S S i e e e ek s e sl s e ol et ool e oo de ke ot e o S e 9 e B e e e kel e e e e e sder el
e e e sk e sesk ek sk e e s ek ke ks
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Frome Penni Pappas
To:
Subject: RE: 0V PBCMens request

Thanks Samavy, Penni

From: Sarmay Zhouand <Samay.Zhouand@pt. gld. gov.aus
Sent: Thursday, 11 March 2021 6:52 PM

To: Penni Pappas <Penni Pappa s@ministerial.ald gov. sus
Subject: Fw: Ch: ABC Mews reguest

HiPenni-cee below. We can make it happen to the original time proposed by the AG

Samay Zhouand

AJPublic Trustee and CED

phane 07 3564 2788

ermail Samay Zhouand@nt old gov.al

From: Emilie Gramenz <GramenzEmilie@abenet aus
Sent: Thursday, 11 March 2021 2:17 PM
To: PT Media <pl-media@plold govau>

Subject: Ch: ABC News request

Goodafternoon,
My name is Ermilie, I'm a reporter with the ABC in Brishane

I'm hoping to confimm a few details regarding comments from the AG Shannon Fentiman ina press conference thiz aflemoon — that practices identified in the Public Adwocate’s report tabled in Parliament yesterday have
ceased.

Hag the Public Trustes suspended fees & charges while the intemal reviewis camied out?
At present, the Public Trustee’s fees and charges apply for the services that we provide to customers while we are undertaking a fully comprehensive independent review of our fees and charges,

Iz there a timeframe for that internal review — when might that conclide and will the results be made public?
Itisimportant that the independent review of fees and charges s completed thoroughly and in consultation with customers, stakeholders and the sector. Due tothis, it is anticipated that the review will take

approximately 6 to & months w be completed — thisis critical in getting this right.
The results of the review will be made public 3nd implemented upen completion of the review

Wewould also like to lodgea request for an on-camers interview with the Acting Public Trustee, Sarnay Zhouand - to detail the reform agenda and the changes underway at the moment.

Is Wr Zhouand available any time tomomow?

Mynumbens:' ifyouwamto discuss

Kind regards,
Emilie

ann ann ann ann ann ann ann ann ann ann armamarnn
This correspondence is for the named person's use only. It may contain confidential or legally privileged information or both. No confidentiality or privilege is vaived
or lost by any mistransmizsion If you
receive this correspondence in error, please immediately delete it from your systen and notify the sender.¥ou must not disclose copy or rely on any part of this
correspondence if you are not the intended
recipient. Any opinions expressed in this message are those of the individual sender, except vhere the sender expressly, and with authority, states then to be the
opinions of the Public Trustes of {ueensland.

s

w w i w w i w i w EREETETRE
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From: Samay Zhouand

To: Penni Pappas

Cc: i ; Laura FraserHardy; David Mackie

Subject: RE: CM: Moming Bulletin - Public Trustee criticism comment
Date: Monday, 29 March 2021 5:10:11 PM

Dear Penni and Michael,
Here is some further information just received in case it is of assistance.

The Public Trustee regional office in Rockhampton currently provides services to 340
financial administration custemers, is administering 123 deceased estates and 10
Trusts. Since January 2020 (approximately 15 months) a total of 18 complaints have
been received by the Rockhampton office. This represents just under 3% of all
complaints received oy the Public Trustee in the last year. Atotal of 14 of these
complaints relate to financial management. The key theme in the majority of these
complaints related to the decision making about the customer’s budget. All complaints
have been, or are currently being managed through the PT's complaints management
process.

As at December 2020, Reckhampton achieved the highest increase in customer
satisfaction across all PT offices over the previous 6 months.

Positive relationshigs with local support and advocacy groups continues to grow in
Rockhampton, with organisations such as Capricorn Citizen Advocacy Rockhampton and
IFYS Limited being nositively engaged to build a better understanding of the services that
the Public Trustee can provide and how the organisations can work together to sugport
their customers.

Warm regards

Samay Zhouand

A/Public Trustee and CEOC

phone 07 3564 2788

email Samay. Zhouand@pt.gld.gov.au

From: Samay Zhouand

Sent: Monday, 29 March 2021 4:21 PM

To: penni.pappas@ministerial.gld.gov.au

Cc: Michael Kely (Michael Kely@ministerial.gld.gov.au) <Michael.Kely@ ministerial.gld.gov.au>;
Laura Fraser Hardy (laura.fraserhardy@ministerial.qgld.gov.au)
<laura.fraserhardy@ministerial.gld.gov.au>; david. mackie@justice.qld.gov.au

Subject: FW: CM: Marning Bulletin - Public Trustee criticism comment

Dear Penni,
| hope you are well.

| have approved this response in reply to media enquiry as a result of the the Shadow Attorney-General's visit
to Rockhampton today.

Please feel free to call me if you wanted to discuss the matter.
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Warm regards

Samay

From: Eamonn Dwyer <Eamonn.Dwyer@ot.qgld .sov.au>

Sent: Monday, 29 March 2021 3:43 PM

To: Samay Zhouand <Samay.Zhouand@pt.gld.gov.au>

Cc: Jacob Fredericks <Jacob.Fredericks@gt.gld gov.au>; Callie Evans
<Callie Evans@pt.gld.gov.au>; PT Media <pt-media@pt.gld gov.au>

Subject: FW: CM: Merning Bulletin - Public Trustee criticism comment

Hi Samay

Updated response below as per cur conversation.

EE T X ]

The Public Trustee welcomed the Public Advocate’s report which is an important part of review
and improvement. Since 2019, the Public Trustee has been implementing cur Customers First
Agenda and relevant initiatives to drive better outcomes for our customers and for Queensland.

We actively engage on a regular basis with our Custemer Reference Greoup and Government
Reference Group to ensure that we have integrity in our decisions and that our actions are
directly benefiting our customers. With key advocacy and peak body groups on these reference
groups, such as Aged and Disability Advocates Australia and the Public Advocate, we value their
input into our review and Implementation of the Public Advocate’s report.

We have welcomed the announcement to appoint a Public Trustee Board which will provide
additional oversight and accountakility mechanisms to the operations of the Public Trustee and
are continuing to undertake a number of projects across the organisation to address the
recommendations of the report.

The Public Trustee cannot comment on individual matters, however, if a customer or their
support network has concerns about the Public Trustee, they are encouraged to bring these to
the Public Trustee so that they can be Investigated and actioned accordingly, either with thelr
regicnal office or by calling 1800 014 536.

We also have existing Customer Research Groups across Queensland which provide the
opportunity for customers and supgort networks to voice their opinions to drive systemic
improvements throughout the organisation. Customers are encouraged to get in touch with the
Public Trustee to find out when the next session is being held in their area by calling 1300 360
044.

ok ok ok ok

Mostly along the same lines but just addressing some more specific comments.
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Let me know your thoughts,

From: Cox, Timothy <timothy.cox@news.com.au>

Sent: Monday, 29 March 2021 1:45 PM

To: PT Media <pt-media@pt.gld.gov.au>

Subject: Re: CM: Morning Bulletin - Public Trustee criticism comment

Hi Earmonn,

Just adding to the above email, the Shadow Atterney-General was in town today and | wondered
if you'd want to comment further about what he said.

He said he wanted a "wide-ranging review" of the Public Trustee, which is a "very secretive
service". He went on:

“One of the big areas where we have seen a lot of complaints come from is from the Central
Queensland, Rockhampten area.

“We've had people in today who have teld stories about their mothers’ property being taken off
them and they haven’t really been given a reason.

“People who have had crders made maybe 15 years ago when they were ill and still don’t have
centrol of their own finances.

“People on a pension who are having $200 a fortnight being taken out of their pension by the
Public Trustee and they just don’t know what they're getting for that money.”

Hoping to wran this up in the next few hours.

Thanks,
Tim.

On Fri, 26 Mar 2021 at 16:58, PT Media <pt-media@pgt.gld.gov.au> wrote:
Hi Tim
Please see 3 response from the Public Trustee below.

e ok

The Public Trustee has been on a transfermational journey for more than a year,
implementing our Customers First Agenda. We are continuing on our steady journey of
change and improvement and the voices and cpinions of our customers and their support
networks are integral in inferming this change.

In instances where customers may not be satisfied with the level of service that they have
received, we have a number of mechanisms to ensure that they can veice their concerns or
complaints.

If 3 customer wants to raise a complaint or request a review of their fees and charges, they
are encouraged to bring these up with the Public Trustee to ensure that appropriate action
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can be taken, either by the Public Trustee or an independent review.

Customers and their support netwerks are encouraged to speak with their Trust Officer at the
local Rockhampton Public Trustee Cffice to voice any concerns. If they cannot reach a
resolution through this process, they can contact the Public Trustee’s Public Advocate Report
Complaints Line on 1800 014 536 (Menday to Friday 9am — 4pm) and make a complaint or
express their interest in having a review of their fees and charges.

If a customer has previously had a complaint considered by the Public Trustee, they can
request it be referred to the newly established Customer Advocate Cffice for indegendent
review through the complaints line.

¢ Ends

® kK %

If you have any further questions, please don’t hesitate to reach out.

Cheers
Eamonn

From: Cox, Timothy <timothy.cox@news.com.au>

Sent: Friday, 26 March 2021 1:23 PM

To: PT Media <pt-media@pt.gld.gov.au>

Subject: CM: Morning Bulletin - Public Trustee criticism comment

Hi,

[ work at the Maorning Bulletin in Rockhampton. I've been sent a release by the Shadow
Attorney-General in regard to the Public Advocate's criticisms of and recommendations for
the Trustee.

I wondered if you'd like to respond to some of the points made by Mary Burgess in her
report - for instance, the claim the Trustee excessively charges some people - or to Tim
Nicholl's claim that vulnerable Queenslanders are being "ripped off" (I'll attach the media
release from him).

I'm aiming to get this done by Spm today.

Thanks,
Tim.

TIMOTHY COX
Journalist
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T+b1 7 49800801 Hﬁm4(3133

E Limpthy, coco nenws, com. gl W HewsCorpAustralia.com

Froudlysupporting 1 degree, A Mews Corp Australia inilialive.

This message and its attachments may contain legally privilezed or confidential information. It is intended
solely for the named addressee. Ifyvou are notthe addresses indicated in this message or responsible far
delivery of the message tothe addressee, vou may not copy or deliver this message or its attachments to
anyone Rather, voushould permanenthy delete this message and its attachments and kindly notify the
sender by reply e-mail. Any content of this message and s attachments which does not relate to the official
business of the sending compary must be taken notto have been sent or endarsed by that company or any
of its related entities. Mo warranty is madethat the e-mail or attachments are free from computer virus or
other defect.

TIMOTHY COX
Journalist

l |
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E timothy, coei@n gws. com.ab Y New sCorpAu stralia.com

Froudly supporling 1 degree, A Mews Corp Australia inilialive.

This message and its attachments may cortain lezally privilezed or confidential information. It is intended solely
forthe named addressee. If vou are not the addressee indicated in this message or responsible for delivery of
the message to the addressee, wau may not capy or deliver this message ar its attachrents to amyone. Rather,
wiou should permanenthy delete this message and its attachments and kindhy notify the sender by reply e-mail.
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Any content of this message and its attachments which does not relate to the official business of the sending
company must be taken not to have been sent or endorsed by that company or any of its related entities. No
warranty is made that the e-mail or attachments are free from computer virus or other defect.
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From: Samay Zhouand

To: Michael Kely
Ce: Laura Frasertardy; David Mackje
Subject: RE: DRAFT - Pre PA report all staff email for approval
Date: Tuesday, 9 March 2021 12:24:37 PM
Attachments: image001.png
imacge003.png

Thanks Michael —will do.

Samay Zhouand

A/Public Trustee and CEO

phone 07 3564 2788

email Samay.Zhouand@pt.gld.gov.au

From: Michael Kely <Michael.Kely@ministerial.gld.gov.au>

Sent: Tuesday, 9 March 2021 12:22 PM

To: Samay Zhouand <Samay.Zhouand@pt.qld.gov.au>

Cc: Laura Fraser Hardy <Laura.FraserHardy@ministerial.gld.gov.au>; David Mackie
<David.Mackie@justice.gld.gov.au>

Subject: RE: DRAFT - Pre PA report all staff email for approval

Thanks, would you mind holding off sending this out until | can get the tick off from Laura.

MICHAEL KELY
Senior Advisor
Office of the Hon Shannon Fentiman MP

Attorney-General and Minister for Justice
Minister for Wornen and Minister for the Prevention of Domestic and Family Violence

P07 3715 7412 | M[Sch4(3)(3) || Email: michael kelv@ministerial ald gov.au
1 William Street, Brishane Q 4000 GPO Box 149 Brishane Q 4001

From: Samay Zhouand <Samay.Zhouand@gt.gld.gov.au>
Sent: Tuesday, 9 March 2021 12:20 PM

To: Michael Kely <Michael Kelv@ministerial.qld.gov.au>

Cc: Laura Fraser Hardy <Laura.FraserHardv@ministerial.gld gov.au>; David Mackie

<Bavid Mackle@iyst E
Subject: FW: DRAFT - Pre PA report all staff email for approval

Dear Michael,

| hope you are well. For your information, we propose to send the below email to
staff today. Please do not hesitate to call me if you or Laura wanted to discuss
the matter.

Warm regards

<<salutation>>

The Public Trustee provides essential services to thousands of customers and plays a significant
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role in the community and in our system of public administration. An important part of cur
system of Government is oversight and scrutiny by Parliament, oversight bedies, and the public.
As a forward looking and learning organisation, the Putlic Trustee welcomes such oversight and
scrutiny as it helps it to continually improve and ke the best that we can be for all
Queenslanders.

You may be aware that the Public Advocate is a statutory role established to undertake systems
advocacy to protect and promote the rights, autonomy and participation of pecple with
impaired decision-making capacity — many of whom are our customers.

The Public Advocate has recently undertaken inquiries into the Public Trustee’s fees, charges and
practices.

The Public Advocate has finished her inquiries and has a prepared a regort which is currently
with the Attorney-General to be tabled in Parliament. The full report will be made available to
staff once the Attorney-General has tabled it in Parliament and we will continue to grovide you
with relevant infermation.

As a transparent and learning organisation that is on a positive transformation journey, this
report comes at an impertant time and will help the Public Trustee to explore how we, as an
organisation, can continue to grow, learn and improve as a service to our customers.,

| have seen firsthand that the vast majority of our staff across the Public Trustee undertake their
roles every day enshrining the values of our Social Respensibility Charter. | appreciate the
difficult work each of you perferm, and the challenging environment and context in which it Is
undertaken.

| want to thank you all for your hard work, providing vital services to all Queenslanders. | lock
forward to continuing to work together as we strive to learn and improve as an organisation for
the tenefit of our customers and the community.

<<sign off>>

khkhkhk kbbb bbb b bbbt bbb bddbrbddbrbrbbbbdbdb bbb bbb bbb ddbbbdbbbrbbhdbdbdb bbb bbbttt ihk
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e sde e sk e sk sk e e ek ke ke

This correspondence is for the named person's use only. It may contain
confidential or legally privileged information or both. No confidentiality
or privilege is waived or lost by any mistransmissicn If vou

receive this correspondence in error, please immediately delete it from
vour system and notify the sender.Yocu must not disclose copy or rely on
any part of this correspondence if you are not the intended

recipient. Any opinions expressed in this message are those of the
individual sender, except where the sender expressly, and with authcority,

states them to be the opiniocns of the Public Trustee of Queensland.
R i e A Ak A i ok R R S S R S S Ok e e i R e O o Rt e b e e i i
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This email, together with any attachments, is intended for the named recipient(s) only; and
may contain privileged and confidential information. If received in error, you are asked to
inform the sender as quickly as possible and delete this email and any copies of this from
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your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any
action(s) that relies on it; any form of disclosure, modification, distribution and /or
publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not the
views of the Queensland Government.

Please consider the environment before printing this email.

e A A ke e S e R e e e A A e e e S S e e e e R e TR
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This correspondence is for the named person's use only. It may contain
confidential or legally privileged information or both. No confidentiality
or privilege is waived or lost by any mistransmissicn If you

receive this correspondence in error, please immediately delete it from
your system and notify the sender.¥ou must not disclose copy or rely cn
any part of this correspondence if you are not the intended

recipient. Any opinions expressed in this message are those of the
individual sender, except where the sender expressly, and with authority,

states them to be the opinions of the Public Trustee of Queensland.
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Frome Dlichael Kely

To:
[ Lawra Fraserbard 1y David Mackie
Subject: RE: CRAFT - Pre FA repart all staff email for approval
Dates Tuesday, 3 March 2021 12/54:30 P
Artachments: rnanain 1 ninn
imaneiN? ann
HiSamay

Mo issues with this —thanks for sending this through.

MICHAEL KELY

Senior Adwisor

Office ofthe Hon Shannan Fentlman M®

Allorney-Genera| and Minkler [or Justice

Minister f[or Women and MiniLer for the Prevenlion of Domestic and Famiby Wiolence

P0735719 7412 | M JEmail:
1 William Sireel, Brishane G 4000 GPC Box 149 Brisbane Q4001

From: Sarmay Zhouand <Samay.Zhouand@pt gld.gov.aus

Sent: Tuesday, 9 March 2021 12:20 FM

Ta: Michael Kely <Michael Kely @ministerial.gld gov.aus

Ce: Laura Fraser Hardy <Laura.FraserHardy@®rministerial gld.gov.aus; David Mackie <David.Mackie@justice.gld.gov.au>
Subject: Fw: DRAFT - Pra PA report all staff email for approval

Dear Michael,
1 hope you are well. For your information, we propese to send the below email to staff today. Please do not hesitate to call me if you or Laura wanted to discuss the matter.

Warm regards

<zsalutationsx
The Public Trustee provides essential services to thousands of customers and plays a significant role in the community and in cur system of public administration. An important part of cur system of Government is
oversight and scrutiny by Parliament, oversight bodies, and the public. Asa forward looking and learning organisation, the Public Trustee weltomes such oversight and scrutiny as it helps it to continually improve and be

the best that we can be for all Queenslanders.

You may be aware that the Public Advocate is a statutory role established to undertake systems advocacy to protect and promote the rights, autonomy and participation of people with impaired dedsion-making capacity
— many of whorm are our customers,

The Public Advocate has recently undertaken inguiries into the Public Trustee’s fees, charges and practices.

The Public Advorate has finished her inquiries and has a prepared 8 report which is currently with the Attomey-General to be tabled in Parlisment. The full report will be made available Lo staff once the Attorney-General
has tabled it in Parliament and we will continue to provide you with relevant information

As a transparent and learning organisation that is on a positive Lransformation journey, this report comes at an important time and will help the Public Trustee to explore how we, a5 an erganisation, can continue to prow,
learnand improve 35 2 service Lo our cUsLomers.

| have seen firsthand that the vast majority of our staff across the Public Trustee undertake their roles every day enchrining the values of our Social Responsibility Charter. | appreciate the difficult work each of you
perform, and the challenging environment and contest in which it is underaken.

| want to thank you all for your hard work, providing vital services to all Queenslanders. | lock forward Lo continuing Lo work together as we strive Lo [earn and improve as an organication for the benefit of our customers,
and the community.

<ssign offa>

wrn wrn wrn wrn wrn wrn wrn wrn wrn wrn EREErErTE
This correspondence is for the named person's use only. It may contain confidential or legally privileged information or both. No confidentislity or privilege is vaived
or lost by any mistransmizsion If you

receive this correspondence in error, please immediately delete it from your system and notify the sender.¥ou must not disclose copy or rely on any part of this
correspondence if you are not the intended

recipient. Any opinions expressed in this message are those of the individual sender, except where the sender expressly, and with authority, states them to be the
opinions of the Public Trustee of (ueensland.

o o o o o o o o o EREETERTE
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From: Samnay Zheusnd

To: tichael Kely
[ Laura Frase iHardhy; David Madie

Subject: Res DRAFT - Fre PA report all stalf email for approval
Date: Tuesday, § March 2021 1:04:34 P

Attachments: fmagenn g

Thanks Michael
Get Cutlook foriQs

From: Michael Kely sMichael Kely@ ministerial.gld. gov.au>

Sent: Tuesday, harch 9, 2021 12:54:25 PR

To:Samay Zhouand <Samay.Zhouand@ pt.gld.gov.aus

Ce: Laura Fraser Hardy <Laura FraserHardy@ministerial old.gov aus; David Mackie <David Mackie@ justice qld gov aus
Subject: RE: DRAFT -Pre P4 report all staff email for approval

Hi Samay
Nuoissues with this—thanks for sendingthisthrough

MICHAEL KELY

Senior Advisor

Office of the Hon Shannon Fentinan MP

Attorney-General and Minister for Justice

Minister for Waornen and Minister for the Prevention of Domesticand Family Wiolence

Government  po7 57197412 | M | Em:
1 william Strest, Brishane Q 4000 GFO Boy 149 Bristane 4 4001

Ichael kel @ minister:

o3

From: Samay Zhouand <Samay.Zhouand@pt.gld.gov.au>

Sent: Tuesday, S March 2021 12:20 PM

To: Michael Kely <Michael Kelp@ministerial gld gov.au>

Ce: Laura Fraser Hardy <Laura FraserHardy@ministerial old gov au> David Mackie <David Mack o@ justice qld gov au>
Subject: FWW: DRAFT -Pre PA report all staff email for approval

Dear Michael,
| hope you are well. For your information, we propose to send the below email to staff today. Please do not hesitate to call me if you or Laura wanted to discuss the matter.

Warm regards

<<salutation=>
The Fublic Trustee provides essential services to thousands of customers and plays a ggnificant role in the community and in our systern of public administration. An important part of our system of Government is
aversight and scrutiny by Parliament, oversight bodies, and the public. Asa forward looking and learning organisation, the Public Trustee welcomes such oversight and scruting asit helpsit to continually improve and be

the hest that we can be for all Queenslanders

Vou may be aware that the Public Advocate is a statutary role established to undertake systems aduncacy to protect and promote the rights, autonam y and participation of people with im paired decision-m aking capacit y
—many of whom are our customers:

The Public Advocate has recently undertaken inguiries intothe Public Trustee's fass, charges and practices

The Puhlic Advocate has finished her inquiries and has a prepared a report which iscurrently with the Attorney-General to be tabled in Parliament. The full report will be made availableto gaff once the Attorney-General
hastabled it in Parliament and we will continue to provide you with relevant informatian

Asatransparent and learning organisation that is on a positive transformation journey, this report comes at an important time and will help the Public Trustee to explore how we, asan organisation, can continue to grow,
learn and improve asa service to our customers.

| have szen firsthand that the vast majority of our staff acrossthe Public Trustee undertake their roles every day enshrining the values of our Social Responsibility Charter. | appreciate the difficult work each of you
perform, andthe challenging environment and context in which it is undertaken

Iwant tathank you all for your hard work, providing vital servicesto all Queenslanders. | look forward to continuing to work together as we striveto learn and improve as an organisation for the benefit of our customers
andthe community.

<<sign off>>

rrrn wren b rrrnn wenn * rrnn wena arrer
This correspondence is for the named person's use only. It may contain confidential or legally privileged information or koth. No confidentiality or privilege is waived
or lost by eny mistransmission If you

receive this correspondence in error, plesse immediately delete it from your system and notify the sender.You must not disclose copy or rely on any part of this
correspondence if you are not the intendsd

recipient. Any opinions expressed in this message are those of the individual sender, except vhers the sender expressly, and with suthority, states them to he the

opinions of the Public Trustee of Queensland.
aren wrrn arnnn wrnn * arnn wrnn arrEn

This email, together with any attachments, is intended for the named recipient(s) only; and may contain privileged and confidential information. If received in error, you are asked to inform the sender as
quickly as possible and delete this email and any copies of this from your computer system network

IF not an intended recipient of this emeil, you must not copy, distribute or take any action(s) that relies on it; any form of disclosure, modification, distribution and for publication of this email is also
prohibited

Unless stated otherwise, this email represents only the wiews of the sender and not the views of the Queensland Government

Please consider the environment before printing this email

arnn wran * armnn wrnn * arnn wrnn rrrwn

This correspondence is for the nawed person's use only. It may contain confidential or legally privileged information or hoth. Mo confidentiality or privilege is waived

or lost by any mistransmission If you

receive this correspondence in srror, please immedistely delste it from your system and notify the sender.You must not disclose copy or rely on any part of this

correspondence if you are not the intended

recipient. Any opinions expressed in this message are those of the individual sender, except where the sender expressly, and with authority, states them to be the

opinions of the Public Trustee of Queensland.
Frae) Frer

ArEar wrrn * rrrn rrrn ArrEr
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Frome Dlichael Kely

To:
[ Laura Fragerbard s Danid Mackie.

Subject: RE: CRAFT - Fre PA report all staff email for approval
Dates Tuesday, 9 March 2021 12:22:26 P

Anachments: frvanefi 15

imanelin?.ann

Thanks, weuld you mind holding of f sending this cut until | can get the tick off from Laura.

MICHAEL KELY

Senior Adwisor

Dffice ofthe Hon Shannon Fentiman MP

Allprney-Geners | and Minister for lustice

Minister (oriwomen and Minisier for the Prevention of Domestic s nd Famity ¥iolence

PO73713 7412 | M) "l Email: michael kety@ministeris Lold gow.au
1 William Sireel, Brisbane 4000 GPO Box 149 Brishane (4001

From: Sarmay Zhouand <Samay.Zhouand@pt gld. gov.aus

Sent: Tuesday, 9 March 2021 12:20 PR

To: Michael Kely <Michael Kely@ministerial.gld. gov.aus

Ce: Laura Fraser Hardy <Laura.FraserH ardy@®rministerial gld.gov.aus; David Mackie <David.Mackie@justice.gld.gov.au>
Subject: Fyy: DRAFT - Pre PA report all staff email for approval

D ear Michael,
1 hope you arewell. For your inform ation, we propose to send the below email to staff today. Please do not hesitate to call me if you or Laura wanted to discuss the matter.

Warm regards

<zsalutationsx
The Public Trustee provides essential services to thousands of customers and plays a significant role in the community and in our systern of public administration. An important part of our systerm of Government is
oversight and scrutiny by Parliament, cversight bodies, and the public. A< a forward looking and learning organisation, the Public Trustee welcomes such oversight and scruting as it helpe it to continually improve and be

the best that we can be for all Queenslanders.

You may be aware that the Public Advorate is a statutery role established to undertake systermns advecacy to protect and promote the rights, autonomy and participation of pecple with impaired decision-making capacity
— many of whom are cur customers.

The Public Advocate has recently undertaken inguiries into the Public Trustee’s fees, charges and practices.

The Public Advocate has finished her inguiries and has a prepared a repott which is currently with the Attormey-General to be tabled in Parliament. The full report will be made available to staff once the Attorney-General
has tabled it in Parliament and we will continue Lo provide you with relevant information

As a transparent and learning organisation thatis on @ positive transform ation journey, this report comes at an important time and will help the Public Trustee to explore how we, a5 an organisation, can continue to grow,
learn and IMprove a5 3 SErVice Lo our customers,

| have seen firsthand that the vast majority of our staff across the Public Trustee undertake their roles every day enshrining the values of our Sodal Responsibility Charter, | appreciate the difficult work each of you
perform, and the challenging envirenment and context in which it is undertaken

| want to thank you all for your hard work, providing vital services to all Queenslanders. | look forward Lo continuing Lo work together as we strive tw learn and improve as an organisation for the benefit of our customers
and the community.

<esigh off=»

whn o wrn wrn wrn wrn wrn wrn wrn wrw ERE T
This correspondence is for the named person's use only. It may contain confidential or legally privileged information or both. No confidentiality or privilege is waived
or lost by any mistransmission IE you
teceive this forrespondence in error, please immediately delece it from your system and motify the sender.Tou must not disclose copy or rely on any part of this
correspondence if you are not the intended
recipient. Any opifiionz expressed in this message are those of the individual sender, except where the sender expressly, and with authority, states them to be the
opinions of the Public Trustee of Queensland.
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From: Ings willams
To: Eamonn Dweer

Ca Jacoueline Hulsnd

Subject: RE: Further cataik - media cpperturitiss
Attachments: st e

Imace002.ora.
imace00 %o
imag004.0ra

Hey Eamonn,

Mo problems, | have cod in Jacqueline from our office who will be able to follow up
Cheers,

Inga Williams

Madia Advisor

Office of the Hon Shannon Fentiman MP
Atterney-eneral ang Minister for Justice
Minister for Women

Minister for the Pravention of Demestic ano Family violence

P 073713 2413 | Emall: Inga Wiillams@ministerls|.ald gov.au
1 William Street, Brishane 0 000 GPO Bex 149 Brishane 04001

From: Eamann Dwyer <Eamonn Dwyer@pt gld gov au»
Sent: Tuesday, 16 March 2021 5:01 AM

To: Inga Williams <inga. willlams@ministerial gld gov. au>
Subject: RE: Further details - media opportunities

Hilnga
We are still waiting to receive the electronic signature from the DLO. Would you possibly be able to follow that one up for me?

Cheers
E

From: Inga Williams <Inga Williams@ ministerial.gld gov. au=

Sent: Friday, 26 February 2021 3:35 PM

To: Eamonn Dwyer <Eamonn Dwyer@pt gld govau>

Ce: Penni Pappas <Penni Pappas@ministerial gld gov ay>; Samay Zhouand <Samay Zhouand@pt gld gov aue; Michael Kely <idichael Kely@ministerial gld gov aue

Subject: RE: Further details - media opportunities

Thariks Eamonn, | have cod in Michael as well
Have a great weekend

Inga Williams

Madia Advisor

Cffice of the Hon Shannon Fentiman MP
Atterney-General ang Minister for Justice
Minister for Women

Minister for the Pravention of Demestic ano Family violence

P 073719 7413 | Emall:
1 William Street, Brishane 014000 GPO Bex 149 Brishane 04001

From: Eamann Dwyer <Eamonn Dwyer@pt old gov aus

Sent: Friday, 26 February 2021 3:32 P

To:Inga Willlams <lnga Willlams@ministerial old gov au>

Cc: Penni Pappas <Penni.Pappasd@ministerial. gld. gov.au>; Samay Zhouand <Samay.Zhouand® pt.gld. eov.aur

Subject: Further details - media opportunities
Hilnga

As discussed earlier taday, helow are some further details on the 4 media opportunities. Apalogies, | dor't have Michasl's email sa | have not copied him

5.73(2)

/A

573(2)

1'will finalize the MRS and get those through to you early nest week,
Also, just a reminder to please get the DLO ta flick me the AG's electranic signature so that we can get those input into the Customers First Strategy and Social Impact Report

Cheers

Eameonn Dwyer
1500 360 044 Aftanager, Strategic Engagement

S -
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Enhancing and protecting the rights, dignity and We provide Queensianders with sendces in:

interests of Gueenslanders by putting peaple atthe Wilk making -Enduring powers of attomey - Executor services

centre of everything we do Estate administration - Disability services - Trust administration
Real estate austions &sales - Chartable trusts

wrn wrn o wrn wrn wrn o wrn wrw wrw ERE T
Thiz correspondence is for the named person's use only. It may contain confidential or legally privileged information or both. No confidentislity or privilege is waived
or lost by any mistransmission If you

receive this correspondence in error, please immediately delete it from your system and notify the sender.¥ou must not disclose copy or rely on any part of this
correspondence if you are not the intended
recipient. Any opifiionz expressed in this message are those of the individual sender, except where the sender expressly, and with authority, states them to be the
opinions of the Public Trustee of (ueensland.
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This email, together with any attachments, 1s intended for the named reciptent(s) only; and may contain privileged and confidential information. If received 1n error, you are asked to inform the sender as
quickly as possible and delete this email and any copies of this from your computer system netwarle

If not an intended recipient of this email, you must not copy, distnbute or take any action(s) that relies on it, any form of disclosure, modification, distribution and for publication of this email is also
prohibited.

Unless stated otherwise, this email represents only the wiews of the sender and nat the views ofthe Queensland Government.

Flease consider the environment before printing this email
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This correspondence is for the named person's use only. It may contain confidential or legally privileged information or both. No confidentizlity or privilege is waived
or lost by any mistransmission If you

receive thiz correspondence in error, please immediartely delete it from your system and notify the sender.¥ou must not disclose copy or rely on any part of this
correspondence if you are not the intended

recipient. Any opifiions expressed in this message are those of the individual sender, except where the sender expressly, and with authority, states them to be the
opinions of the Public Trustee of (ueensland.
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From: Eamonn Dwyer

To: Inga Williams
Subject: RE: Further details - media opportunities
Date: Tuesday, 16 March 2021 9:01:09 AM
Attachments: imace001.png

image003.png

image004. png

image005.png
Hi Inga

We are still waiting to receive the electronic signature from the DLO. Would you possicly be acle
to follow that one up for me?

Cheers
E

From: Inga Williams <Inga. Williams@ministerial.gld.gov.au>

Sent: Friday, 26 February 2021 3:35 PM

To: Eamonn Dwyer <Eamonn.Dwyer@pt.gld.gov.au>

Cc: Penni Pappas <Penni.Pappas@ministerial.gld.gov.au>; Samay Zhouand
<Samay.Zhouand@pgt.gld.gov.au>; Michael Kely <Michael Kely@ministerial.gld.gov.au>
Subject: RE: Further details - media cpportunities

Thanks Eamonn, | have ccd in Michael as well.
Have a great weekend.

Inga Williams

Media Advisor

Office of the Hon Shannon Fentiman MP
Attorney-General and Minister for Justice

Minister for Wornen

Minister for the Prevention of Domestic and Family Violence

P07 3713 7413 | Email: Inga. Williams@ ministerial.qld.gov.au
1 William Street, Brishane Q 4000 GPO Box 142 Brishane O 4001

From: Eamonn Dwyer <Eamonn. Dwver@ot.gld.sov.au>
Sent: Friday, 26 February 2021 3:32 PM

To: Inga Williams <|nga. Willlams@ ministerial.ald gov.au>

Cc: Penni Pappas <Pennl.Pappas@ministerial.ald.gov.au>; Samay Zhouand

<Samay.Zhouand@gt.gld. gov.au>
Subject: Further details - media opportunities

Hi Inga

As discussed earlier today, below are some further details on the 4 media opportunities,
Anologies, | don’t have Michael’s email s¢ | have not copied him.

573(2)
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s.73(2)

N/A

57302

I will finalise the MRs and get those through to you early next week,
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Also, just areminder to please get the OLO to flick me the AG's electronic signature so that we
can get those input into the Customers First Strategy and Social Impact Report.

Cheers

Eamonn Dwyer
1300 360 044 AdManager, Strategic Engagement

www. pt.gld.gov.au | and Community Education
phone OF 3564 2817 | 5'3“4':33@3

email eamonn.dwyer@pt.gld. gov.au

Enhancing and pratecting the rights, dignity We provide Queenslanders with s ervices in:
and interests of Clueenslanders by putting Swill-making - E nduring povers of attomey - Executor
people at the centre of everything we dao. serices

- Egtate administration - Disahility servces - Trug
administration
- Real estate auctions & sales - Charitakle trusts

e e i i i e e e
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Thizs correspondence is for the named person's use only. It may contain
confidential or legally privileged information or both. No confidentiality
ofr privilege is walwved or lost by any mwistranswission If you

receive thisz correspondence in error, please immediately delete it from
vour system and notify the sender.¥You must not disclose copy or rely on
any part of this correspondence if wou are not the intended

recipient. Any opinions expressed in this message are those of the
indiwvidual =sender, except where the sender expressly, and with authority,

states them to be the opinions of the Public Trustee of Qusensland.
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This email, together with any attachments, 1z intended for the named recipient(s) only; and
may contain privileged and confidential information. I received in error, you are asked to
inform the sender as quickly as possible and delete this email and any copies of this from
your computer system network

Ifnot an intended recipient of this ematl, vou must not copy, distnbute or take any
actionis) that relies on it, any form of disclosure, modification, distribution and for

publication of this email 15 also prohibited.

Tnless stated otherwise, this email represents only the wiews of the zsender and not the
views of the Queensland Government.

Flease consider the environment before printing this email.
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This correspondence is for the named person's use only. It may contain
confidential or legally privileged information or both. No confidentiality
or privilege is waived or lost by any mistransmissicn If you

receive this correspondence in error, please immediately delete it from
your system and notify the sender.¥ou must not disclose copy or rely cn
any part of this correspondence if you are not the intended

recipient. Any opinions expressed in this message are those of the
individual sender, except where the sender expressly, and with authority,

states them to be the opinions of the Public Trustee of Queensland.
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From: Samay zhouznd

To: Uichasl Kelys Penni Pappas: Ings Wiliams
[ Danid Mackde
Subject: Ree: Media rollout

Dates Friday, 26 February 2021 12:57:11 Pt
All good

Get Outloak for i0F

From: Michael Kely <Michael Kely@ministerial.gld.gov.aus

Sent: Friday, February 26, 2021 12:44:53 P

To: Ssmay Zhouand <Samay Zhousnd@pt ald_gov.aus: Penni Pappas <Penni Pappas@ministerial gld gov aus: Ings Willisme <inga Williams@ ministerial.qld gov sus>
Ce: Laura Fraser Hardy <Laura FraserHardy@ministerial old gov.aus; David Mackie <David Mackie@justice gld gov aus

Subject: RE: Media rollout

HiSamay

Penni is out of the effice today. Can Eamen contact Inga and myself. We can have a conference call

From: 53may Zhouand <Ssmay Zhousnd@pt ald govaus

Sent: Friday, 26 February 2021 12:42 PM

To: Penni Pappas <PenniPappa s@ ministeria Lgld gov.aus

Ce: Michael Kely <Michs el Kely@ministerial qld gov. aus; Laura Fraser Hardy <Laura FraserHardy @ministerial ald gov.aus; David Mackie <David Mackie@justice qld govsus
Subject: WMedia rollout

Dear Penni,
| hope you are well. Eamon will give you a call ted ay to discuss the PT communications in regard to the PA report and, in doing, so, we have put together the below sugpestion on the content and rollout of four critical
documents over the next few weeks.

ctivity Key dates Content
Easy English Prior to the tabling of the PAReport = Proposed radio interview on 4RPH and 4K0
w NMedia Release (PT and AG) to media outlets and disabilivy networks
o Media releace to note QAQ report and Disability Royal Commission findings

PA Response an tabling of the PA Report Internal:
a Contentuploaded to InSite
= OPGmeeting
« Allstaff comms
External:
= Statement placed on front page of website
& Media statement sent Lo medis outlets snd published on website
s Comms sent to stakeholders

Customers First Strategy an tabling of the PA Report Option A (preferred|

* Tokbe released within the PA media statement

o PA Comms to include link Lo the document,
Option B

s Tobe launched post the PA Repert (likely up to 4 weeks post]
Sorial Impact Report On tabling of the PA Report » Tobe launched post the PA Report (likely up to 4 weeks post]

The purpose of our call will be to cee if you have any thoughts or changes to this

Warm regards

Samay Zhouand

wrn wrn wrn wrn wrn wrn wrn wrn wrn wrn EREErErTE
This correspondence is for the named person's use only. It may contain confidential or legally privileged information or both. No confidentislity or privilege is vaived
or lost by any mistransmission IE you
receive thiz correspondence in error, please immediartely delete it from your system and notify the sender.¥ou must not disclose copy or rely on any part of this
correspondence if you are not the intended
recipient. Any opifiions expressed in this message are those of the individual sender, except where the sender expressly, and with authority, states them to be the
opinions of the Public Trustee of Queensland.
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This email, together with any attachments, is intended for the named recipient(s) only; and may contain privileged and confidential information. If received in error, you are asked to inform the sender as
quickly as possible and delete this email and any copies of this from your computer system network,

If not an intended recipient of this email, you must not copy, distibute or take any action(s) that relies on it, any form of disclosure, modification, distribution and /or publication of this email is asa
prohibited.

Unless stated otherwise, this email represents only the wiews of the sender and naot the views ofthe Queensland Government.

Please consider the environment before printing this email
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This correspondence is for the named person's use only. It may contain confidential or legally privileged information or both. No confidentizlity or privilege is vaived
or lost by any mistransmission If you

receive this correspondence in error, please immediately delete it from your systen and notify the sender.¥ou must not disclose copy or rely on any part of this
correspondence if you are not the intended
recipient. Any opifiions expressed in this message are those of the individual sender, except where the sender expressly, and with authority, states them to be the
opinions of the Public Trustee of (ueensland.
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Frome Dichael Kel

To: Samay Thousnd: Pennl Bappas: Ings Willisrs.
ce Canid Mackie

Subject: RE: Media rollout

Dates Friday, 26 February 2021 12:44.54 P

Hi Samay

Penniis out of the office today. Can Eamon contact Inga and myself, We can have a conference call.

From: Sarmay Zhouand <Samay.Zhouand@pt gld. gov.aus

Sent: Friday, 26 February 2021 12:42 PM

To: Penni Pappas <Penni Pappa s@ministerial.qld gov. sus

Ce: Michael Kely <Michsel Kely@ministerial gld gov. aus; Laura Fraser Hardy <L3ura FraserHardy @ministerial qld gov. aus; David Mackie <David Mackie@justice gld govaus
Subject: Media rollout

Dear Penni,
| hope you are well. Earmon will give you a call today to discuss the PT communications in regard to the PA report and, in doing, so, we have put together the below suggestion on the content and rollout of four critical
decuments over the next few weeks.

ctivity Key dates Content
Easy English Prior to the tabling of the PA Report = Proposed radio interview on 4RPH and 4K0,
» Media Release (PT and AS) to media outlets and disability networks
o Media release to note QAQ report and Disability Royal Commission findings

PA Response an tabling of the PA Report Internal:
s Contentuploaded to InSite
= OPG meeting
e Allstaffcomme
External:
= Statement placed on front page of website
& Media statement sent Lo medis outlets snd published oh website
s Comms sent to stakeholders
Customers First Strategy an tabling of the PAReport Option A [preferred]
o Tobereleased within the PA media statement
« PACommsto include link to the document
Option B
o Tobe launched post the PA Report (likely up to 4 waeks post)
Social Impact Report 0On tabling of the PAReport « Tobe launched post the PA Report (likely up to 4 weeks post)

The purpose of our call will be to see if you have any thoughts or changes to this

Warm regards

Samay Zhouand

arn arn arn arn arn arn arn arn arn arn armamannE
This correspondence is for the named person's use only. It may contain confidential or legally privileged information or both. No confidentiality or privilege is vaived
or lost by any mistransmission If you
receive this correspondence in error, please immediately delete it from your system and notify the sender.¥ou must not disclose copy or rely on any part of this
correspondence if you are not the intended
recipient. Any opinions expressed in this message are those of the individual sender, except vhere the sender expressly, and with authority, states them to be the
opinions of the Public Trustes of Queensland.
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Frome Penni Pappas
To: Sarnay Zhou and: David Mackie: Michael kel
Subject: RE: Gis from ARG

We have had a similar reguest.

Feel free to give me a call when you land. Thanks, Penni

From: 53may Zhouand <Samay Zhousnd@pt ald govaus

Sent: Friday, 19 March 2021 11:58 AW

To: Penni Pappas <Penni Pappa s@ministerial.qld gov aus: David Mackie <david mackie@justice ald_gov aus: Michael Kely <Michael Kely@ministerial. ald gov aus
Subject: Re: O's from ABC

HiFenni,
Just hopping on a plane back to Brishane and will call about this when | land

Warm regards

Samay

Get Qutlook for 05

From: Samay Zhouand <Samay.2housnd@pt. ald.pov.aus
Sent: Friday, March 18, 2021 11:48:48 AWM
To: Penni Pappas <penni papnas@ministeral ald povaus: David Mackie <david mackie@juatice old govaus: Michael Kely (fichael Kely@minicterial gld pov au) <michael kely@ministerial old gov aus

Subject: Fwd: (s from ABC

Get Qutlook for 0%

From: PT Media <pl-media@ptold govau>

Sent: Friday, March 18, 2021 11:16:35 AWM

To: lacob Fredericks <lacob Predericks@pt.old gov.au=: Samay Zhouand <Samay. Zhouand@ pald. gov.s u>; Elloise Waite <Elloise Waite@pt old. gov.aus
Subject: FW: 0's from ABC

HiSamay and lacob,

Please see below media enguiry for the Stephanie Zillman - ABC.

Let me know when you're free to chat,

Thanks,
Ellise

From: Stephanie Zillman <Zillman Stephanie@abe.netaus>

Sent: Friday, 19 WMarch 2021 10:50 Al

To: PT Media <pl-media@pLold. povaus

Subject: O's from ABC

Hithere,

Some guestions:

Isthe PTagitating for anurgent legislative review, given recommendation 11 in the Public Advocates report?

why are you continuing to charge clients while the fees and charges review is underway? Should there not be a total meratorium while it is being ascesced?

Does the fees and charges review include a review of the use of the official solicitor?

Cheers,
Stephania

Get ook for (05

i i o wrn wrn wrn whn wrn wrw wrn ERE T
Thiz correspondence is for the named person's use only. It may contain confidential or legally privileged information or both. No confidentiality or privilege is waived
or lost by any mistransmizsion If you

receive this correspondence in error, please immediately delete it from your systen and notify the sender.¥ou must not disclose copy or rely on any part of this
correspondence if you are not the intended

recipient. Any opinions expressed in this message are those of the individual sender, except where the sender expressly, and with authority, states them to be the
opinions of the Public Trustee of (ueensland.
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From: DL

To: Joshua Lucey
Cc: Attorney-General; John McKenna; Amanda Robles; Alisha Radford; Tori Holliday; Michael Kely; Justin
Subject: Standard Paragraphs for PT Ministerials re: Public Advocate Report on PT fees and charges
Date: Thursday, 15 April 2021 8:46:30 AM
Attachments: image005.png
image002.png
image006.png
image010.png
Standard Response for Ministerials PT.docx
Importance: High
Hi Joshua,

In response to the below request, PT have provided the attached standard paragraphs to assist
with responding to Ministerials re: the Public Advocate Report & PT fees and charges.

AGO: FYI only for any future corro you may recelve
Kind regards,

Amanda Robles

Departmental Liaison Cfficer

Office of the Director-General

Department of Justice and Attorney-General
Ph: 07 3719 7418

From: Joshua Lucey <Joshua lucev@ministerial.gld. gov. au>
Sent: Thursday, 8 April 2021 11:19 AM

To: DLO <DLO @ justice gld.gov.au>

Subject: F\W:

Impertance: High

Can | get some lines to assist in a response please?

Joshua

Joshua Lucey

Policy Advisor

Office of the Hon Shannon Fentiman MP

Attorney-General and Minister for Justice,

Minister for Women and Minister for the Prevention of Domestic and Family Violence

P 07 37197409 MfSCh4(3)(3) | Email: Joshua.Lucey@Ministerial.gld.gov.au

From: Thuringowa Electorate Office <Thuringsowa@garliament.ald gov.au>
Sent: Thursday, 8 April 2021 11:08 AM

To: Joshua Lucey <Joshua. Llucev@ministerial.gld sov.au>

Cc: External - Mundingburra Electorate Office <mundingburra@garliament.ald.gov.au>
Subject: F\W:
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Importance: High

Hi lashua,

Arevou akle to provide our offices with info to respond tl:uE': E?E? !pl Ease?

Kird regards

Thelbnr Richards
Elactorate Cfficer

Office of
Aaron Harper MP

State Member for Thuringowa

Unit 88, 48 Thuringowa Drive, Kirwan, Qld, 4817
PO Box 393 Thuringowa Central, Qld, 4817

E thuringowa@parliament.gld gov.au

P 07 4766 3100

From:=cha31s) |
Sent: Wednesday, 7 April 2021 5:02 P

To: Thuringowa Electarate Office <Thuringowad@parliament. gld gov aus: Townsville Electaorate

Office <Townsville@parliament. gld. gov. au=; Mundingburra Electarate Office
<PAUMDIMN GBURRA® parliament. gld. gov. au>
cc;;Sd’l*lliSJEﬁl |

Subject:

Good afternoon

T )]

Worm regords
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ISch4(3)(3)

Sch4(3)(3)

“We acknowledge the Traditional Custodians of the fands on which we serve and
poy respect to post, present and future Elders and their people.”

DISCLAIMER This email (and aftachments) is confidential and solely for the use of the individualientity If is addressed to. If received in
error disregard, delefe and, destroy any copies and notify the sender immediately. If not the intended recipient, you are hereby nofified that
disclosing, copying, distributing or taking any action in reliance on the contents of this email is strictly prohibited.

Consider the environment before you print this email.
NOTICE - This e-mail and any attachments are confidential and only for the use of the addressee.

If you have received this e-mail in error, you are strictly prohibited from using, forwarding, printing, copying or dealing in anyway
whatsoever with it, and are requested to reply immediately by e-mail to the sender or by telephone to the Parliamentary Service on
+61 7 3553 6000.

Any views expressed in this e-mail are the author's, except where the e-mail makes it clear otherwise. The unauthorised publication
of an e-mail and any attachments generated for the official functions of the Parliamentary Service, the Legislative Assembly, its
Committees or Members may constitute a contempt of the Queensland Parliament. If the information contained in this e-mail and
any attachments becomes the subject of any request under Right to information legislation, the author or the Parliamentary Service
should be notified.

It is the addressee's responsibility to scan this message for viruses. The Parliamentary Service does not warrant that the information
is free from any virus,defect or error.

This email, together with any attachments, is intended for the named recipient(s) only; and
may contain privileged and confidential information. If received in error, you are asked to
inform the sender as quickly as possible and delete this email and any copies of this from
your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any
action(s) that relies on it; any form of disclosure, modification, distribution and /or
publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not the
views of the Queensland Government.

Please consider the environment before printing this email.
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Please think about the environment before vou print this message.

This email and any attachments may contain confidential, private or legally privileged
information and may be protected by copyright. You may only use it if you are the
person(s) it was intended to be sent to and if you use it in an authorised way. No one is
allowed to use, review, alter, transmit, disclose, distribute, print or copy this email without
appropriate authority.

If you are not the intended addressee and this message has been sent to you by mistake,
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please notify the sender immediately, destroy any hard copies of the email and delete it
from your computer system network. Any legal privilege or confidentiality is not waived
or destroyed by the mistake.

It is your responsibility to ensure that this email does not contain and is not affected by
computer viruses, defects or interferences by third parties or replication problems.
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Please think about the environment before you print this message.

This email and any attachments may centain confidential, private or legally privileged
information and may be protected by copyright. You may only use it if you are the
person{s) it was intended to he sent to and if you use it in an authorised way. No one is
allowed to use, review, alter, transmit, disclose, distribute, print or copy this email without
appropriate authority.

If you are not the intended addressee and this message has been sent to you by mistake,
please notify the sender immediately, destroy any hard copies of the email and delete it
from your computer system network. Any legal privilege or confidentiality is not waived or
destroyed by the mistake.

It is your responsibility to ensure that this email does not contain and is not affected by
computer viruses, defects or interferences by third parties or replication problems.
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From:
To:
Cc:

Subject:
Date:

Attachments:

Importance:

DL

Joshua Lucey

Attorney: John McKenna; Amanda Robles; Alisha Radford; Tori Holliday; Michael Kely: Justin Foster; Laura
Standard Paragraphs for PT Ministerials re: Public Advocate Report on PT fees and charges
Thursday, 15 April 2021 8:46:31 AM
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Standard Response for Ministerials PT.docx

High

Hi Joshua,

In response to the below request, PT have provided the attached standard paragraphs to assist

with responding to Ministerials re: the Public Advocate Report & PT fees and charges.

AGO: FYl only for any future corro you may receive

Kind regards,

Amanda Robles

Departmental Liaison Officer

Office of the Director-General

Department of Justice and Attorney-General
Ph: 07 3719 7418

From: Joshua Lucey <Joshua.lucey@ministerial.ald.gov.au>
Sent: Thursday, 8 April 2021 11:19 AM

To: DLO <DLO@justice gld gov.au>

Subject: FW:

Importance: High

Can | get some lines to assist in a response please?

Joshua

Joshua Lucey
Policy Advisor

Office of the Hon Shannon Fentiman MP
Attorney-General and Minister for Justice,

Minister for Women and Minister for the Prevention of Domestic and Family Violence

P07 37197403 MS¢ch4(3)3) | Email: Joshua.lucey@Ministerial.ald.gov.au

From: Thuringowa Electorate Office <Thuringsowa@garliament.ald. gov.au>
Sent: Thursday, 8 April 2021 11:08 AM

To: Joshua Lucey <Joshua. Llucev@ministerial.ald gov.au>
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Cc: External - Mundingburra Electorate Office <pundineburra@garliiament.ald sov.au>
Subject: F\W:

Importance: High

Hi Joshua,

Are you able to provide our offices with Info to respond toSch4(3)(3) olease?

Kind regards
Thelad Richavis
Electorate Officer

(]

From:Sch4(3)(3)

Sent: Wednesday, 7 April 2021 5:02 PM

To: Thuringowa Electorate Office <Thuringewa®@ parliament.gld.gov.au>; Townsville Electorate
Office <Townsville@parliament.gld.gsov.au>; Mundingburra Electorate Office
<MUNDINGBURRA®@ parliament.gld.gov.au>

Cc: Sch4(3)(3) "
Subject:

Good afternoon

Sch4(3)(3)
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Warm regards

Scha(3)(3)

“We acknowledge the Traditional Custodians of the lands on which we serve ond
poy respect to post, present and future Elders and their people.”

DISCLAIMER This email (and aftachments) is confidential and solely for the use of the individualientity If is addressed fo. If received in
error disregard, delefe and, destroy any copies and notify the sender immediately. If not the intended recipient, you are hereby notified that
disclosing, copying, distributing or taking any action in reliance on the contents of this email is strictly prohibited.

Consider the environment before you print this email.
NOTICE - This e-mail and any attachments are confidential and only for the use of the addressee.

If you have received this e-mail in error, you are strictly prohibited from using, forwarding, printing, copying or dealing in anyway
whatsoever with it, and are requested to reply immediately by e-mail to the sender or by telephone to the Parliamentary Service on
+61 7 3553 6000.

Any views expressed in this e-mail are the author's, except where the e-mail makes it clear otherwise. The unauthorised publication
of an e-mail and any attachments generated for the official functions of the Parliamentary Service, the Legislative Assembly, its
Committees or Members may constitute a contempt of the Queensland Parliament. If the information contained in this e-mail and
any attachments becomes the subject of any request under Right to information legislation, the author or the Parliamentary Service
should be notified.

It is the addressee's responsibility to scan this message for viruses. The Parliamentary Service does not warrant that the information
is free from any virus,defect or error.

This email, together with any attachments, is intended for the named recipient(s) only; and
may contain privileged and confidential information. If received in error, you are asked to
inform the sender as quickly as possible and delete this email and any copies of this from
your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any
action(s) that relies on it; any form of disclosure, modification, distribution and /or
publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not the
views of the Queensland Government.

Please consider the environment before printing this email.
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Please think about the environment before you print this message.

This email and any attachments may contain confidential, private or legally privileged
information and may be protected by copyright. You may only use it if you are the

person(s) it was intended to be sent to and if you use it in an authorised way. No one is
allowed to use, review, alter, transmit, disclose, distribute, print or copy this email without

RTI 220043 - File04 - Page 42



appropriate authority.

If you are not the intended addressee and this message has been sent to you by mistake,
please notify the sender immediately, destroy any hard copies of the email and delete it
from your computer system network. Any legal privilege or confidentiality is not waived
or destroyed by the mistake.

It is your responsibility to ensure that this email does not contain and is not affected by
computer viruses, defects or interferences by third parties or replication problems.
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Please think about the environment before you print this message.

This email and any attachments may contain confidential, private or legally privileged
information and may be protected by copyright. You may only use it if you are the
person{s) it was intended to be sent to and if you use it in an authorised way. No one is
allowed to use, review, alter, transmit, disclose, distribute, print or copy this email without
appropriate authority.

If you are not the intended addressee and this message has been sent to you by mistake,
please notify the sender immediately, destroy any hard copies of the email and delete it
from your computer system network. Any legal privilege or confidentiality is not waived or
destroyed by the mistake.

It is your responsibility to ensure that this email does not contain and is not affected by
computer viruses, defects or interferences by third parties or replication problems.
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Standard Response for Ministerials — Public Advocate Report, Fees and Charges

The Public Advocate has recently completed a review of the Public Trustee’s fees,
charges and practices. The Report found that many of the Public Trustee’s customers
receive a high level of service for very little or no cost.

The Report has however identified some opportunities for improvement in the way the
Public Trustee engages with its customers.

The Government will be working in collaboration with the Public Trustee, the Public
Advocate and other stakeholders to consider the best way to address the
recommendations in the Public Advocate’s Report.

The Public Trustee is undertaking an ambitious and industry leading program of work
to ensure that Queenslanders can remain confident in the services they provide. The
Customers First Agenda ensures that the customers are at the centre of all that the
Public Trustee does. Many of the Public Advocate’s recommendations are being
addressed through this work.

This includes engaging with external stakeholders through customer and government
reference groups and initiatives to enhance understanding of existing fees and
charges.

The Public Trustee has also commenced a full independent review of its fees and
charges to ensure fees charged for services are fair, equitable, sustainable and
transparent. This will be the most comprehensive review of the Public Trustee’s fees
and charges in the last two decades.

Public Trustee customers or members of their support network who have a query
regarding fees and charges or any aspect of the Public Trustee’s functions may contact
their Trust Officer or the Public Trustee’s complaints unit {email
complaints@pt.qld.gov.au or phone 1800 014 536} to discuss their options for review.
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From: Ministerial Correspondence

To: Ioga Williams
Cos E e R | g 2 01 5 ides: ] ine Gi
Subject: URGEMT - Updated PP - Public Advocate Report
Date: Wiedrnesday, 24 February 2021 1002650 AW
Attachments: irmageld 1.prg
MEW PP - Public Advocate Report Inquiries Do
Importance: High

Dear Ms Williams,

Please see attached the updated PPQ on the Public Advacate’s Report, appraved by the Acting
Public Trustee.

Please feel free to contact me if vou have any guestions.
Much appreciated,

Fenee

Ministerial Correspondence
1300 360 044 phone OF 3564 2184
www.pt. gld.gov.au | email ministerialcorrespondence@pt. gld. gov. au

Enhancing and protecting the rights, dign ity Woe provide Queenslanders with s ervices in:
and interests of Queenslanders by putting -Will-making - Enduring powers of attomey - E xecutor

people atthe centre of everything we do. serdoes e :
- Efate administration - Disshility serdces - Trus

admini Aration
- Real estate auctions & sales - Chadtable trugs
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Thiz correspondence iz for the named person's use only. It may contain
confidential or legally privileged information or hoth., No confidentiality
or privilege iz waived or lost by any mistranswission If vou

receive this correspondence in error, please immediately delete it from
vour system atd notify the sender.¥You mwust not disclose copy or rely on
any part of this correspondence if you are not the intended

recipient. Any opinions expressed in thizs message are thoze of the
individual sender, except where the sender expressly, and with authority,

states themw to be the opinions of the Public Trustee of Queensland.
e e e e e e e e i e e e e
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