you use it in an authorised way. No one is allowed to use, review, alter, transmit, disclose, distribute, print
or copy this email without appropriate authority.

If you are not the intended addressee and this message has been sent to you by mistake, please notify the
sender immediately, destroy any hard copies of the email and delete it from your computer system
network. Any legal privilege or confidentiality is not waived or destroyed by the mistake. ‘

It is your responsibility to ensure that this email does not contain and is not affected by computer viruses,
defects or interferences by third parties or replication problems.

****************************************************************
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Part 5-—,-Terrhi:n:at_!on of appointment

Residential sales of1or 2 Open listing: You may terminate in writing at any time.

properties only Sole or exclusive: The client and agent can agree in writing to end the appointment early. For
appointments of 60 days or more, either party can end the appointment by giving 30 days written notice,
but the appointment must run for at least 60 days unless both parties agree to an earlier end date.

Open listing You may terminate an open listing for either commercial or residential property sales at any time.
Other fixed term The parties may agree to a fixed term appointment of their choice. This term may be ended earlier
appointments by mutual agreement.

{excluding residential
property sales)

Continuing appointments You may terminate In writing with 30 days notice, or less if both parties agree.

(for example: letting,
collection of rents etc)

__:;-:_.P-:_al‘f. 6—PROPERTY SALES: open listing, sole agency ot exclusive agency

To the client
You may appoint an agent to sel! a property or land on the basis of an apen listing, or a sole agency, or exclusive agency.

The following information explains the circumstances under which you will, and won't, have ta pay a commission to the agent ifthe
property is sold during their term of appointment.

[:l OPEN LISTING

» You appoint the agent to sell the praperty but you retain a right to appoint other agents on similar terms, without penalty or extra
commission,

¢ No end date required.

s Appointment can be ended by either you or the agent af any time by giving written notice.

When you must pay the agent
« The agent is entitled to the agreed commissfon [f the agent is the effective cause of sale,

When you don’t have to pay the agent

« Ifthe client sells the property privately and the agent is not the effective cause of sale i.e.: purchaser did not contact the agent, did
not attend open house inspectians etc.

D SOLE AGENCY

When you must pay the agent

+ [fyou appoint a new agent during an existing agent’s sole agreement term and the property is sold during that term, you may have
to pay:
¢ A commission to each agent (two commissions)
s Damages for breach of contract arising under the existing agent's appointment

When you don’t have to pay the agent

+ [fthe client sells the property privately and the agentis notthe effective cause of sate i.e.: purchaser did not contact the agent, did
not attend open house inspections etc.

D EXCLUSIVE AGENCY

When you must pay the agent

s The client will pay the appointed agent whether this agent, any other agent, or person {including the cllent themselves) sells the
property during the term of the appointment.

o [fthe client sells the property, after the exclusive appointment expires and if the agent was the effective cause of sale (introduced
the huyer to the property) the agent may be entitled to commission.

At the end of the sole or exclusive agency, the parties D Agree D Do not agree

that the appointment will continue as an apen listing. (Please tick whichever Is relevant)
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Acknowledgement for sole
and exclusive agency

Part 7—Comrr_!i_§;sidn

To the client

The commission is negotiable, [t
must be written as a percentage
or dollar amount.

Make sure you understand
when commission is payable.
if you choose ‘Other’ and

the contract does not settle,
the agent may still seek
commission.

To the agent

You should ensure that
commission is clearly
expressed and the client fully
understands the likely amount
and when it is payable. Refer
to section 104 and 105 of the
Property Occupations Act 2014,

I/we acknowledge the appointed agent has provided me/us with information about sole and
exclusive agency appointments.

The client and the agent agree that the commission including GST payable for the service to be
performed by the agent is:

.........................................................................................................................................................

When commission is payable

[
[]

For sales, including auctions, commission is payable if a contract is entered into and
settlement of the contract accurs.

.....................................................................................................................................

{for specific other circumstances in which commission fs payable see annexure). .

For all other types of appointments:
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attached if required.

yrisation to incur fees, charges and expen

The client authorises the agent to incur the following expenses in relation to the performance of the service/s. Annexures may he

Section
Advertising/marketing

To the client

Your agent may either
complete this section or atiach
annexures of marketing/
advertising activities. In either
case, the authorised amount
must be written here.

see aitached conditions

.........................................................................................................................................................

AUTHOETSEU BINGUNE $ 1verrerereneerereseeesesessasarsrisssssssssssessssresstesesasessssssassenssnsnsesaneasnrisaibisasis everreererernas

When payahle DD/D
b D M

=]
o
m
i
b

Section 2
Repairs and maintenance

(it applicable)
Property management

The maximum value of repairs and maintenance to be paid by the agent without prior approval by

the client is $5 .................................................................................................................................

Section 3
Other

Description of fees and
charges.

The agent may either
compiete this section or
attach annexures.

Description Amount When payable

.........................................................................................................................................
........................................................................................................................................
........................................................................................................................................

.......................................................................................................................................

Section 4

Agent’s rebate, discount,
commission or benefit
incurred in the provision
of or performance of the
service

........................................................................................................................................

........................................................................................................................................
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The Agent may accept bookings up to 12 months in advance of the proposed date of
occupation. No increase in rentals will apply to customers holding confirmed bookings.

The Agent will not be responsible for the replacement of lost, stolen or damaged or worn
furniture, equipment or accessory items, those things being the responsibility of the Client.

6. CLIENT'S RESPONSIBILITIES & ACKNOWLEDGEMENTS:

If the amount payable to the Agent is in excess of the rents collected by the Agent, the
Client will pay such excess to the Agent within 14 days of such demand for it by the Agent.

The Client shall accept the risk and loss of non payment of rent and charges by customers,
except in the event of proven negligence by the Agent. The Client may at the Client's cost
instruct the Agent to take legal proceedings to recover unpaid rent, charges and property
damage.

The Client acknowledges that the actual amount of any fees or charges in the Schedule or
elsewhere may comprise, in addition to any actual outlay incurred by the Agent for the
item or service, a component of profit to the Agent for arranging for the item or the
service.

The Client acknowledges that the Agent may provide services to tenants or guests. The
Client acknowledges that where tenants or guests make payment to the Agent's trust
account of funds which include rent or room hire and payment for such services provided
by the Agent, the Agent will profit from the provision of those services and is entitled to
draw from the Agent’s trust account any amounts so paid to the Agent for such services.

The Client acknowledges that the Agent may provide a key to the Property to a prospective -
customer for the purpose of inspection of the Property by the prospective customer.

The Client will cause the Property to be fully furnished for the purpose of holiday lettings to
be arranged by the Agent to a standard commensurate with high quality apartment
lettings and other units in the complex, in order to maintain the rating based on the
published requirements and the periodic inspection system operated by AAA Tourism or
similar tourism body.

7. CANCELLATION POLICY:

If the booking is cancelled and sufficient notice is given by the customer in accordance
with the Agent's Cancellation Policy, an administration fee may be charged by the Agent
but all other funds will be returned to the customer.

If insufficient notice is provided by the customer in accordance with the Cancellation Palicy,
the balance after the administration fee has been charged will be forwarded to the Client if
the Property is not re-let for the same period.

8. USE OF PROPERTY BY CLIENT:

If the Client or the Client's relatives or friends use the Property, the Client will pay to the
Agent for any services provided as listed in the Schedule of fees and charges (owner
booking fees and cleaning fees), during any such period of occupation and for any services
provided by the Agent as are necessary to prepare the Property for subsequent rental
occupancy.

When the Client, Client’s family or invited guests are staying in the Property in accordance

with the arrangements as set out in Section 5 of this Appointment, they must register at
reception before entering the Property.
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Six months notice in writing is required for such bookings and twelve months is required
for bookings during the heavily congested school holiday periods. Lesser notice is
accepted if the property is available.

9. PROMOTIONS

The Client agrees to make the Property avallable free of charge for promotional purposes
for 7 nights per year. Promotions will include working with tourism bodies, travel agents
and travel journalists to encourage familiarisation visits. When used in this manner, the
Agent agrees to meet all cleaning, linen and other charges.

10. ASSIGNMENT

The Agent may assign its interest in this Appointment to any person or entity which is,
with the approval of the body corporate for the complex in which the Property is situated,
the Letting Agent for the complex.

11, CHARGES

Charges (other than commission) referred to in this Appointment or any schedule, may be
reasonably increased by the Agent by giving written notice of such increase to the Client
and such increases will apply from that date which is 30 days after the notice is given
unless the Client by notice in writing to the Agent within that period disputes such
proposed increase.

12. COMMISSION

The commission agreed between the Client and the Restricted Letting Agent for the Service
is 12% of the rent collected plus GST for holiday letting not more than 3 months and 9%
of the rent collected plus GST for holiday letting more than 3 months.

[NOTE: A Management Fee, unrelated to commission, also applies
13. OTHER CONDITIONS

The Client undertakes that in the event of the Property being sold or otherwise transferred,
notice will be given of all advance bookings to the buyer or transferee and an undertaking
shall be obtained from that buyer or transferee to accept the purchase or transfer subject
to the conditions of such advance bookings and such undertaking shall be part of the
contract for the purchase or transfer of the Property and the Client indemnifies the Agent
against any claim due to non-compliance with this part and against any loss the Agent may
suffer due to any such non-compliance.

Agent Client {Owner)
Form 6

Privacy Statement and Consent
Privacy Statement and Consent

Personal information coliected by the Agent Is treated as confidential and complies with the
requirements of the Privacy Act 1988.

When you provide the Agent with your contact details or other personal information:

- the Agent will record your e-mail address and other contact details

- the Agent will only use your contact detalls address for the purpose for which you provided it

- it will not be added to an external mailing list

- the Agent may provide your personal information to any person or entity which is a the
holder or transferee of a Letting Appointment for the lot you own.

- the Agent will not use your contact details for any other purpose

- the Agent will not disclose it without your consent except where it may be required by law to
disclose certain information.
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You can contact the Agent at the address set out in item 2 of the Eorm 6 to which this addendum is
attached.
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Residential sales oflor2 Open listing: You may terminate in writing at any time,
properties only 5ole or exclusive: The client and agent can agree in writing to end the appointment early. Fof

appointments of 60 days or more, either party can end the appointment by giving 30 days written notice,
but the appointment mustyun for at least 60 days unless both parties agree to an earlier end date.

_ Open listing . You may terminaie an open listing for either commercial or residential property sales at any time,
Other fixed term The parties may agree to a fixed term appointment of their choice. This term may be ended earlier
appointments by mutual agreement.

(excluding residential
property sales)
Continuing appointments You may terminate in wiiting with 30 days notice, or less if both parties agree.

(for example: letting,
collection of rents etc)

To the cllent _
You may appoint an agentto sell a property or land an the basis of an open listing, or a sole agency, of exclusive agency.

The foilowing information explains the circumstances under which you will, and won't, have to-pay a commission to the agent if the
property is sold during their term of appointment.

D OPEN LISTING

« You appoint the agentto sell the praperty but you retain a right to appoint other agents on similar terms, without penalty ar extra
commission.

= Noenddate required.
o Appointmentcan be ended by either you or the agent at any time by giving written notlce.

When you must pay the agent
s Theagentis entitled to the agreed commission if the agentis the effective cause of sale.

When you don't have to pay the agent

e |f the client sells the property privately and the agent is not the effective cause of salei.e.: purchaser did not contact the agent, did
not attend open house inspections etc.

D SOLE AGENCY

When you must pay the agent

e ifyou appointa new agent during an existing agent’s sole agreement term and the property is sold during that term, you may have
to pay: :
« A commission to each agent (two cammissions)
o Damages for breéach of contract arising under the existing agent’s appeintment

When you don't have to pay the agent

« |fthe client sells the property privately and the agent is not the effective cause of salel.e.: purchaser did not contact the agent, did
not attend open house inspections etc.

D EXCLUSIVE AGENCY

When you must pay the agent :
¢ The client will pay the appointed agent whether this agent, any other agent, or persen (including the client themselves) sells the
property during the term of the appointment.

s Ifthe client sells the properly, after the exclusive appointment expires and if the agent was the effective cause of sale (introduced
the buyer to the property) the agent may be entitled to commissiott,

At the end of the sole of exclusive agency, the parties D Agree D Do notagree

that the appointment will continue as an open listing. (Please tick whichever is relevant)
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Pai’t 6—-PROPERTY5ALES obeﬁf’{féting, s’ble_é’gehcjor éxc_hié_:i'.:v_e agency cqf_n.ti_nuéd '

Acknowledgement for sole I/we acknowledge the appointed agent has provided me/us with information about sole and
and exclusive agency exclusive agency appointments.

Part7—Commission

To the client The client and the agent agree that the commission including GST payable for the service to be
The commission is negotiable. it performed by tie agent is:

must be written as a percentage | 43 294, including GST
ordollaramount. | T P A Ry €yt hor b D~ Wi ST PRPRRRREEEIY AT erearsatererasaneaees PP P PP I PSS TLEE R SRR E L A

Make sure you understand
when commission is payable.
If you choase 'Other’ and

the contract does not settle,

the agent may still seek When commission is payable

commission.

To the agent D For sales, including auctions, commission is payable if a contract is entered into and
settlement of the contract occurs, :

You should ensure that _ )

commission is clearly 7] otner UPON TECEIPL Of MONSY | s

expressed and the client fully
understands the likely amount
and when itis payable. Refer For all ather types of appeintments:
to section 104 and 105 of the
Property Occupations Act 2014,

(for specific other circumstances in which commission is payable see annexure).
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The client authorises the agent to :incur the following ei;j_enses in
attached if required. '

relation to the 'pér_'_fbr'mance of the serv'icé'_fs._ Annexures may he

see attached condttlons

..............................

Section 1
Advertising/marketing

To the client

Your agent may elther
complete this section or attach
annexures of marketing/
advertising activities. In either
case, the autherised amaotint
must be written here.

When payable DQI‘%H—_;J / [;][’—7“__:7‘[\’]

Authorised AMOUNE $ vrererirreressesmrsinensamrarsismsnas s U

eraraesssEevredibasazessn ERRaEITad T anniBonay

Section 2
Repairs and maintenance

(if applicable)
Property management

500.00

the client s $ererereserensersinreens rerearanas esrererereinasesenataene rrereearaeras

The maximum value of repairs and maintenance to be paid by the agent without prior approval by

Section 3 Amount
Other

Description of fees and
charges.

Description

The agent may either
compiete this section or
attach annexures,

Section &

Agent's rebate, discount,
commission or benefit
incurréd in the provision
of or performance of the
service

|

Property Occupations Act 2014 = Form 6 # V6 o 1 August 2076
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The Agent will not be responsible for the replacement of lost, stolen or damaged or worn
furniture, equipment or accessory items, those things being the responsibility of the Client.

6. CLIENT'S RESPONSIBILITIES & ACKNOWLEDGEMENTS:

If the amount payable to the Agent is in excess of the rents collected by the Agent, the
Client will pay such excess to the Agent within 14 days of such demand for it by the Agent.

The Client shall accept the risk and loss of non payment of rent and charges by customers,
except in the event of proven negligence by the Agent. The Client may at the Client's cost
instruct the Agent to take legal proceedings to recover unpaid rent, charges and property
damage.

The Client acknowledges that the actual amount of any fees or charges in the Schedule ar
elsewhere may comprise, in addition to any actual outlay incurred by the Agent for the
ftem or service, a component of profit to the Agent for arranging for the item or the
service,

The Client acknowledges that the Agent may provide services to tenants or guests. The
Client acknowledges that where tenants or guests make payment to the Agent's trust
account of funds which include rent or room hire and payment for such services provided
by the Agent, the Agent will profit from the provision of those services and is entitled to
draw from the Agent’s trust account any amounts so paid to the Agent for such services,

The Client acknowledges that the Agent may provide a key to the Property to a prospective
customer for the purpose of inspection of the Property by the prospective customer.

The Client will cause the Property to be fully furnished for the purpose of holiday lettings to
be arranged by the Agent to a standard commensurate with high quality apartment
lettings and other units in the complex, in order to maintain the rating based on the
published requirements and the periodic inspection system operated by AAA Tourism or
similar tourism body,

7. CANCELLATION POLICY:

If the booking is cancelled and sufficient notice is given by the customer in accordance
with the Agent's Cancellation Policy, an administration fee may be charged by the Agent
but all other funds will be returned to the customer.

If insufficient notice is provided by the customer in accordance with the Cancellation Palicy,
the balance after the administration fee has been charged will be forwarded to the Client if
the Property is not re-let for the same period.

8. USE OF PROPERTY BY CLIENT:

If the Client or the Client’s relatives or friends use the Property, the Client will pay to the
Agent for any services provided as listed in the Schedule of fees and charges (owner
booking fees and cleaning fees), during any such period of occupation and for any services
provided by the Agent as are necessary to prepare the Property for subsequent rental
occupancy.

When the Client, Client’s family or invited guests are staying in the Property in accordance
with the arrangements as set out in Section 5 of this Appointment, they must register at
reception before entering the Property.

Six months notice In writing is required for such bookings and twelve months is required

for bookings during the heavily congested school holiday periods. Lesser notice is
accepted if the property is available.
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9. PROMOTIONS

The Client agrees to make the Property available free of charge for promotional purposes
for 7 nights per year. Promotions will include working with tourism bodies, travel agents
and travel journalists to encourage familiarisation visits. When used in this manner, the
Adent agrees to meet all cleaning, linen and other charges. '

10. ASSIGNMENT

The Agent may assign its interest in this Appointment to any person or entity which is,
with the approval of the body corporate for the complex in which the Property Is situated,
the Letting Agent for the complex.

11. CHARGES

Charges (other than commission) referred to In this Appointment or any schedule, may be
reasonably increased by the Agent by giving written notice of such increase to the Client
and such increases will apply from that date which is 30 days after the notice is given
unless the Client by notice in writing to the Agent within that period disputes such
propesed increase,

12, COMMISSION

The commission agreed between the Client and the Restricted Letting Agent for the Service
is 129% of the rent collected plus GST for holiday letting not more than 3 months and 9%
of the rent collected plus GST for holiday letting more than 3 months.

[NOTE: A Management Fee, unrelated to commission, also applies
13. OTHER CONDITIONS

The Client undertakes that in the event of the Property being sold or otherwise transferred,
notice will be given of all advance bookings to the buyer or transferee and an undertaking
shall be obtained from that buyer or transferee to accept the purchase or transfer subject
to the conditions of such advance bookings and such undertaking shall be part of the
contract for the purchase or transfer of the Property and the Client indemnifies the Agent
against any claim due to non-compliance with this part and against any loss the Agent may
suffer due to any such non-compliance.

Agent Client {Owner)
Form 6

Privacy Statement and Consent
Privacy Statement and Consent

Personal information collected by the Agent is treated as confidential and complies with the
requirements of the Privacy Act 1988.

When you provide the Agent with your contact details or other personal information:

- the Agent will record your e-mail address and other contact details

- the Agent will only use your contact details address for the purpose for which you provided it

- it will not be added to an external mailing list

- the Agent may provide your personal information to any person or entity which is a the
holder or transferee of a Letting Appointment for the lot you own.

- the Agent will not use your contact details for any other purpose

- the Agent will not disclose it without your consent except where it may be required by law to
disclose certain information.

You can contact the Agent at the address set out in item 2 of the Form 6 to which this addendum is
attached.
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Direct: +61 7 3193 0501 | Telephone: +61 7 3193 0500 | Fax: +61 7 3193 0599

Ground Floor, 108 Wickham Street, Fortitude Valley Qld 4006 | PO Box 159 Fortitude Valley Qid 4006 | www hyneslegal.com.au
Piease consider the environment before printing this email. To view our disclaimer please click here.

Hynes Legal Pty Ltd ACN 163 467 865 :
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Please think about the environment before you print this message.

This email and any attachments may contain confidential, private or legally privileged information and may
be protected by copyright. You may only use it if you are the person(s) it was intended to be sent to and if
you use it in an authorised way. No one is allowed to use, review, alter, transmit, disclose, distribute, print
or copy this email without appropriate authority.

If you are not the intended addressee and this message has been sent to you by mistake, please notify the
sender immediately, destroy any hard copies of the email and delete it from your computer system network.
Any legal privilege or confidentiality is not waived or destroyed by the mistake.

It is your responsibility to ensure that this email does not contain and is not affected by computer viruses,
defects or interferences by third patties or replication problems.
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The Agent will not be responsible for the replacement of lost, stolen or damaged or worn
furniture, equipment or accessory items, those things being the responsibility of the Client,

6. CLIENT'S RESPQNSIBILITIES & ACKNOWLEDGEMENTS:

If the amount pavyable to the Agent is in excess of the rents collected by the Agent, the
Client will pay such excess to the Agent within 14 days of such demand for it by the Agent.

The Client shall accept the risk and loss of non payment of rent and charges by customers,
except in the event of proven negligence by the Agent. The Client may at the Client's cost
instruct the Agent to take. Iegal proceedmgs to recover unpaid rent, charges and property
damage.

The Client acknowledges that the actual amount of any fees or charges in the Schedule or
elsewhere may comprise, in addition to any- actual outlay incurred by the Agent for the
item or service, a compeénent of profit to the Agent for arranging for the item or the

© service.

The Client acknowledges that the Agent may provide services to tenants or guests. The
Client acknowledges that where tenants or guests make payment to the Agents trust
account of funds which inchide rent or room hire and payment for such services provided
by the Agent, the Agent will profit-from the provision of those services and is entitled to
draw from the Agent’s trust account any amounts so paid to the Agent for such services,

The Client acknowledges that the Agent may provide a key to the Property to a prospectivé
customer for the purpose of inspection of the Property by the prospective customer.,

The Client will cause the Property to be fully furnished for the purpose of holiday lettings to
be arranged by the Agent to a standard commensurate with high quality apartment
lettings and other units in the complex, in order to maintain the rating based on the
published requirements and the periodic mspectlon system operated by AAA Tourism or
similar tourism body.

7. CANCELLATION POLICY:

If the booking is cancelled and sufficient notice is- given by the customer in accordance
with the Agent's Cancellation Policy, an administration fee may be charged by the Agent
but all other funds will be returned to the customer.

If insufficient notice is provided by the customer in accordance with the Cancellation Policy,
the balance after the administration fee has been charged will be forwarded to the Cllent if
the Property Is not re-let for the same period.

8.  USE OF PROPERTY BY CLIENT:

If the Client or the Client's relatives or friends use the Property, the Client will pay to the
Agent for any services provided as listed in the Scheduie of fees and charges- (owner
booking fees and cleaning fees), during any such period of occupation and for any services
provided by the Agent as are necessary to prepare the Property for subsequent rental
occupancy. '

When the Client, Client’s family or invited guests are staying in the Property In accordance
with the arrangements as set out in Section 5 of this Appointment, they must register at-
reception before entering the Property.

Six months notice in writing is required for such bookings and twelve months is required

for bookings during the heavily congested school holiday perlods Lesser notice is
accepted if the property Is avallable
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9. PROMOTIONS

Fhe Client agrees to make the Property available free of charge for prometional purposes
for 7 nights per year. Promotions will Inciude waorking with tourism bodies, travel agents
- and travel journalists to encourage familiarisation visits. When used in this manner, the
Agent agrees to meet all cleaning, linen and other charges,

10. ASSIGNMENT

The ‘Agent may assign its interest in this Appointment to any person or entity which is,
with the approval of the body corporate for the complex in which the Property is situated,
the Letting Agent for the complex, ' .

11, CHARGES

Charges (other than commission) referred to in this Appointment or any schedule, may be
reasonably increased by the Agent by giving written riotice of such increase to the Client
and such increases will apply from that date which is 30 days after the notice is given
unless ‘the Client by notice in writing to the Agent within that period disputes such
proposed increase. ' '

12, COMMISSION

The commission agreed between the'Client and the Restricted Letting Agent for the Service
is 12% of the rent collected plus GST for holiday letting not more than 3 months and 9%
of the rent collected plus GST for holiday letting more than 3 months. '

{_NOTE: A Management Fee, unrelated to commission, also appiies -
13. OTHER CONDITIONS

The Client undertakes that in the event of the Property being sold or otherwise transferred,
‘notice will be given of ali advance bookings to the buyer or transferee and an undertaking
shall be obtained from that buyer or transferee to accept the purchase or transfer subject
to the conditions of such advance bookings and such undertaking shall be part of the
contract for the purchase or transfer of the Property and the Client indemnifies the Agent
against any claim due to non-compliance with this part and against any loss the Agent may
suffer due to any such non-compliance, ‘

Agent ‘ Client (Owner)
Form 6. ' '

Privacy Statement and Consent
Privacy Statement and Consenlt

Personal Information collected by the Agent is treated as confidential and complies with the
requirements of the Privacy Act 1988,

When you provide the Agent with your contact detéils or other personal information:

- the Agent will record your e-mail address and other conhtact details

- . the Agent will only use your contact detalls address for the purpose for which you.provided it

- it will not be added to an external mailing fist

- * the Agent may pravide your personal information to any person o entity which is a the

holder or transferee of a Letting Appointment for the lot you own,

- the Agent wilf not use your contact detalls for any other purpose .

- the Agent will not disclose it without your consent except where it may be required by law to
disclose certain Information.

You can cohtact the Agent at the address set out in item 2 of the Form 6 to which this addendum Is
attached, . -
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Please think about the environment before you print this message.

This email and any attachments may contain confidential, private or legally privileged information and may
be protected by copyright. You may only use it if you are the person(s) it was intended to be sent to and if

you use it in an authorised way. No one is allowed to use, review, alter, transmit, disclose, distribute, print

or copy this email without appropriate authority.

If you are not the intended addressee and this message has been sent to you by mistake, please notify the
sender immediately, destroy any hard copies of the email and delete it from your computer system
network. Any legal privilege or confidentiality is not waived or destroyed by the mistake.

It is your responsibility to ensure that this email does not contain and is not affected by computer viruses,
defects or interferences by third parties or replication problems.
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Please think about the environment before you print this message.

This email and any attachments may contain confidential, private or legally privileged informafion and may
be protected by copyright. You may only use it if you are the person(s) it was intended to be sent to and if
you use it in an authorised way. No one is allowed to use, review, alter, transmit, disclose, distribute, print
ot copy this email without appropriate authority.

If you are not the intended addressee and this message has been sent to you by mistake, please notify the
sender immediately, destroy any hard copies of the email and delete it from your computer system network.
Any legal privilege or confidentiality is not waived or destroyed by the mistake.

It is your responsibility to ensure that this email does not contain and is not affected by computer viruses,
defects or interferences by third parties or replication problems,
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This email and any attachments may contain confidential, private or legally privileged information and may
be protected by copyright. You may only use it if you are the person(s) it was intended to be sent to and if
you use it in an authorised way. No one is allowed fo use, review, alter, transmit, disclose, distribute, print
or copy this email without appropriate authority.

If you are not the intended addressee and this message has been sent to you by mistake, please notify the
sender immediately, destroy any hard copies of the email and delete it from your computer system network.
Any legal privilege or confidentiality is not waived or destroyed by the mistake.

It is your responsibility to ensure that this email does not contain and is not affected by computer viruses,
defects or interferences by third parties or replication problems.
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Minister: Attorney-General and Minister for Justice
Agency: Department of Justice and Attorney-General

Property Occupations Act 2014

Reprint current from 1 July 2015 to date (accessed 24 October 2019 at 10:25)
Part 3 » Division 1 > Subdivision 2 = Section 89

89 Restriction on recovery of reward or expense—no proper authorisation etc.

(1) A person is not entitled to sue for, recover or keep a reward or expense for the
performance of an activity as a property agent or resident letting agent unless,
at the time the activity was performed, the person—

(a) either—
(i)  if the person performed an activity as a property agent—held a -

property agent licence; or
(ii)  if the person performed an activity as a resident letting
agent—held a resident letting agent licence; and

(b)  was authorised under the person’s licence to perform the activity; and

(c)  was properly appointed under part 4 by the person to be charged with
the reward or expense.

(2) A person who sues for, recovers or keeps a reward or expense for the
performance of an activity as a property agent or resident letting agent other
than as provided by subsection (1) commits an offence.

Maximum penalty for subsection (2)—200 penalty units.
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Minister: Attorney-General and Minister for Justice
Agency: Department of Justice and Attorney-General

Property Occupations Act 2014

Reprint current from 1 July 2015 to date (accessed 24 October 2019 at 10:25)

Part 4

Part 4

Division 1

Appointment of property agent or resident
letting agent

Requirement to appoint property agent or resident
letting agent

102 Appoiniment

O

2

&)

4

A property agent must not act as a property agent for a person (a client) to
perform an activity (a service) for the client unless—

(a) the client first appoints the property agent under subsection (2); or

(b) an appointment that is in force is assigned to the property agent under
the terms of that appointment or under section 113.

Maximum penalty—200 penalty units.
The appointment of a property agent must—
(a) comply with division 2 and section 109 (1); and

(b)  include any other information prescribed under a regulation, in the
way (if any) prescribed under a regulation.

Example of a way for paragraph (b)—
. as an addition to the approved form under section 104

. the expression of commission for a service in a dollar amount, or as a
percentage, or both

A resident letting agent must not act as a resident letting agent for a person
(also a clienf) to perform an activity (also a service) for the client unless—

(a) the client first appoints the resident letting agent under subsection (4);
or

(b)  an appointment that is in force is assigned to the resident letting agent
under the terms of that appointment or under section [ [3.

Maximum penalty—200 penalty units.
The appointment of a resident letting agent must—

(a) comply with division 2, subdivision I and section 109 (1}; and
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(b)  include any other information prescribed under a regulation, in the
way (if any) prescribed under a regulation.

(5)  Anappointment under subsection (1) or (3) may be for the performance of--—
(a)  aparticular service or services (a single appointment); or

(b)  a particular service or services over a period (a continuing
appointment).

(6)  Subsections (1), (2) and (5) do not apply to a sale of property by a real estate
agent who acts in conjunction with a real estate agent appointed for this
section to sell the property.

103 Particular requirements for appointing property agent for sole or exclusive
agency

(1)  This section applies to an appointment of a property agent for a sole or
exclusive agency,

(2)  Before the appointment is signed, the property agent must—

(@)  give the client a notice, in the approved form, that provides
information about sole and exclusive agency appointments; and

(b)  discuss with the client—

(i)  whether the appointment is to be for a sole agency or an
exclusive agency; and

(ii)  the proposed term of the appointment; and

(ii)  for an appointment for the sale of residential property other
than a commercial scale appointment, the client’s entitlement
to negotiate the term of the appointment up to a maximum term
of 90 days; and

(iv) the consequences for the client if the property is sold by
someone other than the agent during the term of the
appointment.

Note—

The commission of an offence against this subsection also renders an appointment for
the sale of a place of residence or land or an interest in a place of residence or land
ineffective under section 112 (3).

Maximum penalty—200 penalty units,
Division 2 Content of appointment

Subdivision1  Property agents and resident letting agents

104 General content of appointment

(1) Anappointment of a property agent or resident letting agent must include the
following in the approved form—

(a)  aprominent statement that the client should seek independent legal
advice before signing the appointment;

https://www.legisiatioRfEFl|g«ﬁiz}éviq@ht@@@@@@un‘ef}gﬁc‘[-:}@gg@ 167 24/10/2019




View - Queensland Legislation - Queensland Government Page 3 of 6

2)

(b)  astatement about whether it is a single appointment or a continuing
appointment;

(c) for each service, provision for the inclusion of a statement about the
following—

(i)  the service to be performed by the property agent or resident
letting agent;

(i)  the fees, charges and any commission payable for the service;

(iii) when the fees, charges and any commission for the service
become payable;

(iv) the expenses, including advertising and marketing expenses,
the agent is authorised to incur in connection with the
performance of each service or category of service;

(v)  the source and the estimated amount or value of any rebate,
discount, commission or benefit that the agent may receive for
any expenses that the agent may incur in connection with the
performance of the service;

(vi) any condition, limitation or restriction on the performance of
the service.

In this section—
continuing appointment see section 102 (5) (b).

single appointment see section 102 (5) (a).

105 Other requirements—commission

(h

(2)

This section applies to an appointment of a property agent or resident letting
agent for a service that is the sale or letting of property or the collecting of
rents if commission is payable for the service and is expressed as a percentage
of an estimated sale price or amount of rent to be paid or collected.

The appointment must state, in writing, that the commission for the service is
worked out only on—

(a) - for the sale of property—the actual sale price; or
(by  for the letting of property—the actual rental for the property; or

(c) for the collecting of rents—the actual amount of rent collected.

106 Other requirements—statement that appointment may be revoked by notice

(D

2

This section applies to an appointment of—

(a)  aproperty agent, other than an appointment for an open listing or a
sole or exclusive agency; or

(b) aresident letting agent.

The appointment must state, in writing, that the appointment may be revoked
by either party giving the other party at Ieast 30 days written notice of the
revocation, unless the parties agree, in writing, to an earlier day for the
appointment to end.
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Subdivision 2  Property agents

107 Other requirements—auction

(1) This section applies to an appointment of a property agent that is in relation to
an auction,

(2)  The appointment must state, in writing, the day set for the auction.
108 Other requirements—sole or exclusive agency

(1) This section applies to an appointment of a real estate agent for a sole or
exclusive agency.

(2)  The appointment must state in writing—
(a)  whether the appointment is for a sole or exclusive agency; and
(b)  the day the appointment ends.

(3)  The appointment may provide that at the end of the term of the sole or
exclusive agency, it continues under the terms of an open listing that may be
ended at any time by the client or agent.

Division 3 Other provisions

109 Giving signed appointment to client

(1)  Anappointment of a property agent or resident letting agent under section 102
(1) or (3) must be signed and dated by—

(a)  the client; and

(b)  the property agent or resident letting agent or someone authorised or
apparently authorised to sign for the property agent or resident letting
agent.

(2)  The property agent or resident letting agent must give a copy of the signed
appointment to the client.
Maximum penalty for subsection (2)—200 penalty units.

110 Limitation on term of reappointment of property agent for sale of residential
property

(1) A property agent may be reappointed for a sole or exclusive agency for the
sale of residential property for 1 or more terms of not more than 90 days.

(2)  The limitation on the term of reappointment under subsection (1) does not
apply if the reappointment is a commercial scale appointment.

(3) A property agent appointed for the sale of residential property under a sole or
exclusive agency commits an offence if the agent is reappointed for the sale
earlier than 14 days before the term of the sole or exclusive agency ends.

Note—

The commission of an offence against this subsection relating to the reappointment
also renders the reappointment ineffective under section 112 (4).

Maximum penalty for subsection (3)—200 penalty units.
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111 Form of reappointment

(1)

@

The reappointment of a property agent under section 110 must—
(a)  be in the approved form; and
(b)  include any other information required under a regulation.

A reappointment that does not comply with subsection (1) is ineffective from
the time it is made.

112 Other ineffective appointments and reappointments

(D

2
&)

(4)

)

The appointment of a property agent for the sale of residential property under
a sole or exclusive agency is ineffective from the time it is made if the term of
the appointment is more than 90 days.

Subsection (1) does not apply to a commercial scale appointment.

The appointment of a property agent for a sole or exclusive agency for the sale
of a place of residence or land or an interest in a place of residence or land is
ineffective from the time it is made if the property agent commits an offence
against section 103.

The appointment of a property agent or resident letting agent is ineffective
from the time it is made if the appointment does not comply with section 104,

The reappointment of a property agent for a further term of sole or exclusive
agency for the sale of residential property is ineffective from the time it is
made if the property agent commits an offence against section 110 (3) relating
to the reappointment.

113 Assignment of appointment

(M

&)

()

This section applies if—

(a) aproperty agent who holds an appointment, under section 102, from a
client to perform a service or services for the client assigns the
appointment to another property agent (assignee), or

(b)  aresident letting agent who holds appointments, under section 102,
from clients to perform a service or services for the clients for a
building complex assigns the appointments to another person who
becomes the resident letting agent for the complex (also an assignee).

The assignee must give each client written notice of the assignment within 14
days after the assignment.
Maximum penalty—100 penalty units.

The notice must state the following—
(a) the assignee’s name and contact details;
(b)  the address of the assignee’s registered office;

(c) the appointment has been assigned without changing the terms of the
appointment;

(d) the appointment may be revoked by the client by giving at least 30
days written notice of the revocation to the assignee, unless the client
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(4)

&)

and the assignee agree, in writing, to an earlier day for the
appointment to end.,

The appointment is taken, for section 102, to be an appointment by the client
of the proposed assignee and to continue to have effect according to its terms.

To remove any doubt, it is declared that the assignment of an appointment
under this section does not authorise the assignee to vaty the terms of the
appointment without the client’s agreement.

114 Revocation of appointment

(1

(2)

&)

)

)

(6)

O

An appointment of a property agent, other than an appointment for an open
listing or a sole or exclusive agency that has not been assigned, or resident
letting agent may be revoked by either party giving the other party at least 30
days written notice of the revocation, unless the parties agree, in writing, to an
earlier day for the appointment to end.

Note——

For when an appointment of a property agent for the sale of residential property under
an open listing may be revoked, see section 20 (c).

Despite any agreement to the contrary by the parties to an appointment of a
property agent or resident letting agent, a party is only required to give the
other party to the appointment at least 30 days written notice of the
revocation, unless both parties agree, in writing, to an earlier day for the
appointment to end.

A provision of an agreement is void if it requires a party to an appointment of
a property agent or resident letting agent to give a notice of revocation of the
appointment to the other party to the appointment other than in accordance
with subsection (2).

Subsections (5) and (6) apply to an appointment, that has not been assigned,
of' a property agent for a sole or exclusive agency for the sale of residential
property for a term of at least 60 days, other than a commercial scale
appointment.

The appointment may be revoked by either party giving at least 30 days
written notice of the revocation, unless both parties agree in writing to an
earlier day for the appointment to end.

However, the appointment must be for at least 60 days, unless both parties
agtee, in writing, to an earlier day for the appointment to end.

The revocation of an appointment of a property agent or resident letting agent
does not affect existing contracts entered into by the property agent or resident
letting agent on behalf of the client,

s 114 amd 2014 No. 62 s 139D
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