Details of your complaint

the level of service I deserve for the fees I am being charged. This business is not
looking after my interests it seems in managing my property. Can you assist as to
what is happening with this business. Regards, sch.4/3/3

WVhat has the A week ago they said they would follow up with providing inspection reports and
‘trader offered to  /finalise the latest lease. This has not happened and now it seems the business may
ido to resolve your ‘|well be in trouble given the business license is about to expire and the business '
[complaint or what "website is no longer functioning.
‘reasons have they 1

'given in refusing |

.your request?: I

h

Brtrn e = m et — —— — em s A e po Fr e Sy S e ¢ i st Ay

What would you  Provide the services they are charging me for but are not delivering.
like the trader to

do to resolve the

matter?:

i e - S——. o i

%If we decide that T;1,Yes
the trader has 4
.breached fair “
trading legislation !
and the case goes |
to court, are you |
iprepared to assist '
‘us during that |
process (e.g.asa '
(witness)?: l
H

— e e e ewemm—— e e m———— b —— Ao T ’***‘1

1
J

L e e ]

Are you prepared Yes
to be contacted by

us in future to help

us improve our
services?:

Agreement: I agree

: 4
RTI 200317 R File01 5




Demographics

Gender:

" Age: sch.4/3/3 T 3 i e

Employment
status:

Background: r ' )

Gross Annual
Income (personal):

Language spoken
at home:

Attachments

Attachment 1: No ﬁle.uploaded

—
i
|

[ Attachment 2: "{No file uploaaéd - T ]

I S | . i et e e b e e

Attachment 3:  No file uploaded

[ Attachment 4: “]Tﬁo file uploaded - T —'l

|

Agreement: I agree

RTI 200317 R F‘}IeO1 9




) Queensland
Government

Complaint Detail

Complaint No.:

Marketplace Data -

Product Category

FINANCIAL & RELATED
SERVICES; REAL ESTATE

SERVICES; RENTAL & LEASING

SERVICES .

Industry Group Category
PROPERTY AND BUSINESS
SERVICES

Conduct Category

WARRANTIES, QUALITY AND
SUPPLY
WARRANTIES, QUALITY AND
SUPPLY

Product Sub-Category
REAL ESTATE SERVICES

industry Group Sub-Category
PROPERTY SERVICES

Conduct Sub-Category
REFUNDS

UNSATISFACTORY/NON
PERFORMANCE OF SERVICE,
REPAIRS, NON COMPLETION

Product Type

RESIDENTIAL-.PROPERTY
MANAGEMENT ON A
FEE/CONTRACT BASIS (EXCL.
MAN. & MOB. HOME)

Industry Group Type
RESIDENT LETTING AGENTS

Conduct Type
REFUNDS

UNSATISFACTORY/NON

.PERFORMANCE OF SERVICE,

REPAIRS, NON COMPLETION

sch.4/3/3

Friday January 31 2020 12:10 PM =
Report Ref: cm_rp_complaint.rdf . .
User Ref:  SMITHK2 ’ . Page 2 of 2

RTI 200317 R File01 | | 11
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Queensland
Government

2

s‘.’

| _j};'fﬁce of Falr Tra 'mg"‘ |
Complaint form
This form is effectlve from 1 july 2017

Qi

OFFICE USE ONLY Instructions
This form Is used to Identify complalnts over multiple Jurlsdictions. Please fit out to the best of your
H@ ‘J"’ ﬂ’\ }"2“,‘:1 ability. Ifyou have not already appronched the trader you must do so before lodging » compalnt.

1 f " When completing this form print neatly and;
3 AY Vi ta » supply the correct name of trader and address — refer to involce, receipt, contract, etc,
» send coples (nat origlnals) of relevant documentation.

. “"“'"""'"nn

ven|  Haveyou complained in writing to another government agency about this?

k @NO DYES“'whOm T I Y T T T I L I L L L L T I T T L Lt TR T T LI T T IR T PIT L Ioe T

L T L T T T T TRy T T Ty T T Y T T TPy T R T Ty T I R T PR TP P TP TP Y YR EYTTR TYTPTIIVTINS

Ifyes, what was that agency's decisfon regardlng the matter?.......‘....... ..... BTN

1
5

v

PRV CE ORI UM R A R P INEIEN IR R I R F NI e Btk ptati b acannea s S L TRy Py N T T Y P YIRS N TR YT VAT

LN TR R T Y LI Y P AR Y P VI PR ET LRI TR Y] T i LTI T Veserevarionr

IFyour complaint'ls resolved after lodging this form, p'\ease advise the Office of Falr Tradihg as
soon as possible by calling 13 QGOV (13 74 68) or visit www.gld.gov.au/falrtrading

g s
e

Part 1—Personal details

Your details

sch.4/3/3

Part 2-—Trader and transaction details

Trader and transaction
details

Please camplete as many
detalls as possible,

Send only coples and retaln
arlginal documents In a safe
place.

We will contact the trader
about the complalntso be as
geeurate as possible,

> : Lo v ‘.
" Description of goods orservices AL L3R A IR A e a1 e e e O E e et by st RSt a b presaSavar e bsCbohpse b auanren

L Ry T T T T Ty L T T Ty Ty O P e N T I I T Lo

How you pald trader: DBPay/dlrect deblg DChequelbank cheque DCash

(fretovand l:l Money order D Creditcard [:] No payment
Method of transaction: D Online DTelephone D In persan 2
DMall/catalogue DNO payment inade ) g
Complalnt Farin » Vi4 * July 2017 ' Page1of3 *

RTI 200317 | - R File01 | 12



an

i¥id

_Part 3—Complaint detalls

Please providg detalls of the
complalnt In"chronologlcal
order,

Attach copies of supporting

- docymentation If avallable
e.g. Involces, recelpts,
cantracts,

This will help us assess your
complaint and declde the _
hest course of actlon,

Date of purchase of goods or services [;”:]/L;_]DI
B "

)
Date you contacted trader regarding prehlem ED][O:I/[M]D/ DDD . ’

C]
) " ['v—'l Vv ¥
Name and stated position of parsan to whom you complalned ... ssinseneme s

T I T T P P P Y vy Ry I Y R PN PR T L L)

[ T T O T T Y T T PP e Y T TP T T O PR YT PR VY NT LT

Amaount nalb B et ety b

sch.4/3/3

Product/sarvlca pritg § viamamsrsneeie -

YT T I TY LY Y

Amount sought to resolve prablem § .

A L A T R A A A PR R T AR R FI2Y ) ELLTLYLL] ”" LT L RN L AT A T N TR T AN R R R LT AR LY ]
sssveTinienNe e " v Ny YR I L T L L TR LTI T R AT S RV A VRV E YT TN R TY YT
LR NN LR LA R L R N LT A R L P e T L T RS LA AT R T Y e t Teanndoaairn

L L T Ty LT R PY P P T TV TE P PATT I T T T PP TP PRI NI

TR D T Y LI A TTTYIN T T} e

Ly LTy L Py YT Y E T T T LT Y T T O O T T P T TP N S Y T T T R T T R T R T Y T YL A A AT T T AT OV )

I T I N T T R R T L L R L e e L I O S L R L I T T T T

3

L T T T R T R T L T T T T Y P T T P Py P S T T I N T P TP R T TYR TR TIT RN O RV ER TY TR TRV

L T T T Y Y S Y TRV LT TY T PP P Y PITETIY LAY vl a [T I TV Y PO T TS

L Ty Ty Ty T T Ty Ty ey T T e R e T R T I TS T Y L A TNV T TR T PR T TR Y VPN AR O
.
O T T P T Y TS T YT YO IN VY PYT VY Y

R I T T YT S I P T T YL IR T I ) 1

L T Ty T T T T Ty e Ty A Y ey T T T T T e P T I RN T R TR R T T TE U P

LR T T T P e CE R PR T T T L YRR TTTY T LERTY Handan [T s i orisere

T T T T BT T YT IY Y

L T T T e T Y Ty L I L R R TR Y PR A ST P PR R AR TR T YL

L T I T Y Py T TP T P Y P P Y PN TETPY AT I R T T R T T CP N T R T T ER I AT IO

I R T T T T Y E T T T T Y T T T Y T T T T Ty LT R T T T I Ty L T T T T PP T T TT IS YT S VRS TAY R AT IO

Ty AriearasetenarItIEsrtITIOY

B R T Y S Y T PR R E PYR TT Y Y YT PR R PIY Y [y

tengann

I T T T Y T I T T T L T Y L R T T Y Y Y T T N T Py T Y T Y T LT I TR O T P Y T T S R TR LIS
.

Y T T A T T T TR YT PR PR Dy 0

e e vansngdpiaen

[ROTITY] ereunre " LT T Ty T T Y T Y P TR T O Y R T P YT PR LI TP LYY P LY YRR YR L TR R 2

LT T T R T Y Ty LT T T T e P L T Ry L T R R T R T P Y TP P P L LR PR I

L T Y T T Y L R L L Y T T LT Ty Ty Yy T Ty e Ty T Ty L T T T Ty T Y P T Ty R Py T P Y P TS TYPIPL LY T TV Y
. ]

What has the trader offerad
to do to rasolve your
tomplalnt or what reasons
have they glven In refusing
your request? . !

I L LT N YR PR PP TV PP ER L 1)

T T Y T T Ty T T T T T P T T T S T T N R T T T A T I P LTI P L A IR PO PR AT AV P Y TN I

.
rarragrereanie

L Y e T L T T TP TR TN T DYV VR TIPER T TLATT Y " sherretans

reaanne salmeresentpts

R ta g8 A RS DAL RN 0 NI LRI oA a A EO PRI AN At seansatgebadyhyn Ny trervasactnslolelesyardarbtiiennatedntiiibiNabedasad it b Indines

-What would you llte the
trader to do to resclve the
‘matter? '

Complaint form » V14 + July 2017

RTI 200317

4, . .Page 20f3
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Declaration and stgnature

-The Office of Fair Trading is
collecting your Information
-on this form to pracess your

caomplalntundarthe Falr
Trading Act1989 and the
Australlan Consumer Law,
The OFfice 6F Falr Trading
usually disclosas this
Information to the trader
and other Australian and
New Zealand falr trading
agencles, Your complaint may
be transferred to another
agancy.

RTI 200317

If we declde that the trader has breached Fair trading leglslation and the case goes to court, are yout
prepared to assist us durlngthatprocess (e. g, as a witness)? '

-Yes DNO

Please note: We encourage you to share informatlion with us o enabte a full and prompt
assessment of your complaint, Please understand we may not always commence action on your
behatf, We must carefully manage the use of public resources to ensure maximum efflcfency

Is achleved, This wiil result In a range of outcomes for camplalats lodged with us, including
some matters belng Investigated, some matters conciliated and solne matters returned for self-
resolutlon by the consumer.

All matters will be placed on record forinformation and intelligence purposes.

Most complaints we recelve do not proceed to court as they do not involve a breach of tegislation.
In these instances we may attempt to conclllale the ma(terwlth the trader on your behalf to try and
have the matter resolved, ! .

Are you prepatad to be contacted In future by the OFfice of Fair Trading or contractors for customer
satisFacton of other research that can he!p us Improve our services?

IZ]Yes DND

to the trader in correspondence or investigations concernlng this complaint, or referred to another

| declare that the Information supplied by me ié", to the best of my knowledge, true and correct, !
agree that the information provided (except for demographlc data) may, If necessary, be revealed

authority for thelr appropriate action should the matter fall outslde this Offlce of Falr Trading's

Jurisdictlan, It may also be shared an a confidentlal hasis with other Austtalian and New Zealand
falr trading agencles.

Slgnature .

sch.4/3/3 wsamonnns Date signe

R File01 14
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Queensland
Government

Complaint Detail

Compléint No.:

' Marketplace. Data

Product Category

FOOD/BEV. SERVING;
TRANSPORT; UTILITIES; .
LODGING

DISTRIBUTIVE TRADE SERVICES;

Product Sub-Category

LODGING; FOOD & BEVERAGE
SERVING SERVICES

Product Type

LETTING SERVICES OF
FURNISHED ACCOMM. (EXCL.
HOLIDAY & LONG-STAY FURN,
ACCOMM.)

Industry Group Category Industry Group Sub-Category Industry Group Type
PROPERTY AND BUSINESS PROPERTY SERVICES RESIDENT LETTING AGENTS
SERVICES .
Conduct Category Conduct Sub-Category Conduct Type '
CONDUCT. CONDUCT OTHER NEC CONDUCT OTHER NEC
sch.4/3/3
Friday January 31 2020 14:57 AM
Raport Raf: em_rp_complaint.rdf '
User Ref:  SMITHK2 Page 20f 2
RTI 200317 R FileO1
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Demographics

Gross Annual
Income (personal):

sch.4/3/3

Langﬁage spoken
at home:

. .
) .

Attachment 1:  No file uploaded

' .Attachment 2: |'No file uploaded

-

Attachment 3:  No file uploaded

Attachment 4: | No file uploaded
I S

L

Agreement: ‘T agree

4

RTI 200317 R File01 ‘ . 24
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3 -l‘_,’:t > M s ’
}"fﬂﬁzf Queensland
AT Government

‘ Compiaint Detail

Complaint No.:

Marketplace Data

Product Category

FINANCIAL & RELATED
SERVICES; REAL ESTATE
SERVICES; RENTAL & LEASING
SERVICES

Product Sub-Category
REAL ESTATE SERVICES

. MAN. & MOB. HOME)

Product Type
RESIDENTIAL PROPERTY

MANAGEMENT ON A
FEE/CONTRACT BASIS (EXCL.

Industry Group Category Industry Group Sub-Category Industry Group Type
PROPERTY AND BUSINESS PROPERTY SERVICES REAL ESTATE AGENTS (EXCL
SERVICES i RESIDENT LETTING)
Conduct Category Conduct Sub-Category Conduct Type
RIGHTS AND RESPONSIBILITIES  FAILURE TO SUPPLY FAILURE TO SUPPLY
EXCL WARRANTIES INFORMATION, DOCUMENTS /. INFORMATION, DOCUMENTS /
DISCLOSURES IN REQUIRED FORM DISCLOSURES IN REQUIRED
FORM
sch.4/3/3
N )
Friday January 31 2020 12:42 PM
Report Ref: em_rp. complaint.rdf
Userkgf: SMITHK2 Page 2 0f 2
RTI 200317 R File01 26




I
%) Queensland
G Government

Complaint form
This form Is effective from 1july 2017

(" orficEustony ) Instructions

This form Is used to identify complaints over multiple jurlsdictions, Please fill out to the best of your
Date recelved abllity, Ifyou have not already approached the trader you must do so before lodging a complaint,

When completing this Form print neatly and:
= supply the correct name of trader and address ~ refer to involce, recelpt, contract, etc.
= send coples (not originals) of relevant documentation,

Have you complained {n writing to anather government agency about this?

MNO DYes-—-whom v Ve eeerisebae oo s sty bR s st b e AR E 18 "

T ) Nennabaanpre YIIYTYYTI YT PessasasisasvIeerIrRss ety FITTI 1oy T T TP PP TR Y

Ifyes, what was that agency's decision regarding the matter?........ LeAertr ey I b e e et RS

------- I T P TP LA TN Y PR T IR R PR T rees T e T O DTS PI YT R YR YT

L L e P T T YT L LR T PIT TR Vidsatzeviannes sereerrivensnnsany beenana seresannny Wrenreivasesns TSI AT LI TP aresess

Ifyour complalnt Is resolved after fodging this form, please advise the Offlce of Fair Trading as
soon as possible by calling 13 QGOV (13 74 68) or visit www.gld,gov.au/falrtrading

Part 1—Personal details

Your detalls

Preferre

Firstnan

Address sch.4/3/3

Suburb/

Home pt

WOIK cunvesvasnsmsmensierinsnnsens ressinn YRR Mobile Lumiemseninnsmnaessn s

Emall address... B " L S Ty T T P T T T Y T TT EEITT YT e PP TYY ST YT PPIY

Part 2—Trader and transaction details

Trader and transaction Trader':
details
Please complete as many ACNor.
detalls as possible. Salespi
Send only coples and retain Addres,
original documents In a safe
place. . Suburb
We will contact the trader .
about the complaint so be as Phone
"accurate as possible. Webslt
Emall .
'l—— REC EEVED Descrly - L. :
A
' QFFICE OF FAIR TRADING whvssscsmesssmesesins . gt S s -
8. JAN 2019 t: :ZIVe?/l;r?S'd trader: E(BPay/direct deblt D Cheque/bank cheque D Cash
ENT 0
OAZ\SE ARSSSEF")SSMSE DMoney order Credit card Cve payment
ND : ; ' g
(CAR) Mthod of transaction: [:l Online DTelephone D In person g
" . DMan/catalogue DNo payment made §
Complaint form » V14 » July 2017 Page 10f 3

RTI 200317 ' R File01 28




iction detalls continued .
Date of purchase of goods or services I—T—l[o] / Q[;‘] / L:.][;“;H;]
Date you contacted trader regarding problem [;_"_;]/ [M][;l/[;l[g[;";]
Name and stated position of person to whom you complained .......
Praduct/service price $ .ovivmmmmenans AMOUNEPAIA § wrvvvernninisinmniinscsmmaessns
Amount sought to resolve problem §$ ... s e
Part 3—Complaint details
Please provide detalls of the
camplaint In chronological
order.,
Attach coples of supporting
documentation if avallable
e.g. [nvoices, recelpts, .
contracts,
This will help us assess your
complaint and decide the
best course of action,
sch.4/3/3
What has the trader offered et e PO T U OOV s e
to dn to resolve your '
cqmp‘aint ot what reasons steaves T tssser rrierans N NNt N T oD O T aa P A O AL NS BT ONr O ETaNTes fA RS BOIE0I e shanraasNssararsbiRdshannlysnobossttesottyparsnsdinatensiors
have they given In refusing
your request?
What would you like the
trader to do to resolve the
matter?

Complaint form ¢ V14 = july 2017

RTI 200317

Page 2 0f3

R File01
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Part 4—Declaration and signature

Declaration and signature Ifwe decide that the trdder has breached fair trading leglslation and thé case goes to court, are you
' prepared to asslst us during that process (e,g. as a witness)?

g\(es D No

Please note: We encourage you to share Information with us to enable a full and'prompt

The Office of Falr Trading Is assessment of your complalnt, Please understand we may not always commence action on your
collecting your Information behalf, We must carefully manage the use of public resources ta ensure maximum efficlency

on this form to procaess your Is achieved. This will result In a range of outcomes for complaints lodged with us, including
complaint under the Falr some matters being Investigated, some matters conclliated and some matters returned for self-
Trading Act 1989 and the resolution by the consumer.

Australian Constumer Law, '

The Office of Falr TradIng All matters will be placed on record for information and intelligence purposes.

r:;:%g‘:; l&s:a;et?::der Most complalnts we recelve do not praceed to court as they do not Involve a breach of leglslation,
and other Australian and in these Instances we may attempt to conclliate the matter with the trader on your behalf to try and
New Zealand fair trading have the matter resolved, '

agencles. Your complaint may .

be transferred to another | Are you prepared to be contacted In future by the Office of Fair Trading ot contractors for customer
agency., | satisfaction or atherresearch that can help us improve dur services?

.mYes DNO

| dectare that the informatlon supplied by me Is, to the best of my knowledge, true and correct. |
agree that the Information provided (except for demographic data) may, if necessary, be revealed
to the trader In correspondence ot Investigations concerning this complalnt, or referred to anather
authority for their appropriate actlon should the matter fall outside this Office of Falr Trading’s
Jurisdlctian, [t may also be shared on a confldentlal bas!s with other Australian and New Zealand
falr trading ) ’,

Signature sch.4/3/3 s Date slgned

i

RTI 200317 R File01 . 30



Demographics

| ;U

Gross Aniual
Income (personal):

Language spoken
at home:

Attachments

Office of Fair Trading - Complaint Form - Part 3 Complaint Details.pdf, type
application/pdf, 4.8 MB

Attachment 1:

Attachment 2: gITT_o file uploaded

Attachment3:  No file uploaded ‘

r
t

if\lo file uploaded

Attachment 4:

Agreement

Agreement: I agree

4 .
RTI 200317 R File01 40




Complaint Detail

Corhplaint No.:

Marketplace Data

Product Category

FINANCIAL & RELATED
SERVICES; REAL ESTATE

SERVICES; RENTAL & LEASING

SERVICES

Industry Group Category

PROPERTY AND BUSINESS
SERVICES

Conduct Gategory

WARRANTIES, QUALITY AND
SUPPLY - '

WARRANTIES, QUALITY AND
SUPPLY

Product Sub-Category
REAL ESTATE SERVICES

Industry Group Sub-Category
PROPERTY SERVICES

Conduct Sub-Category

UNSATISFACTORY/NON
PERFORMANCE OF SERVICE,
REPAIRS, NON COMPLETION
REFUNDS

Product Typé

RESIDENTIAL PROPERTY
MANAGEMENT ON A
FEE/CONTRACT BASIS (EXCL.
MAN. & MOB. HOME)

Industry Group Type
RESIDENT LETTING AGENTS

Conduct Type

UNSATISFACTORY/NON
PERFORMANCE OF SERVICE,
REPAIRS, NON COMPLETION
REFUNDS

sch.4/3/3

Friday January 31 2020 12:51 PM
Report Ref: em_rp_complaint.rdf
User Refi  SMITHK2 o, e Page 2 of 2
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