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7 Queensland

Government
b " Investigation Detail Investigation No: 1-2018-02575
MACS Category: 1 Existing Complaints: YES
Assessed Category: 1 Risk to Disadvantaged: NO
Priority: MEDIUM Broad Consumer Base: NO
Complexity: MEDIUM Emerging Trend: NG
Assess. Officer: MICHELLE JAMENA Enforcement History: NO
Assess. Date: 12-NOV-18
Assessment Clarification:
Sch3(10)(1)(a)

Prod/Ind/Cond

Product

Type
ICASTING, FORGING, STAMP

Category: BUSINESS & PRODUCTION SERVICES
Sub-Category: OTHER MANUFACTURING SERVICES

ING, & SIMILAR METAL MANUFACTURING SERVICES

Industry Group K

Category: MANUFACTURING
Sub-Category: MACHINERY AND EQUIPMENT MANUFACTURING

Type

MACHINERY AND EQUIPMENT MANUFACTURING

Conduct . Rt B Ch

Category Sub-Category Type

WARRANTIES, QUALITY AND SUPPLY NON/PARTIAL SUPPLY, DELAY IN SUPPLY NON/PARTIAL SUPPLY, DELAY IN SUPPLY
Evidence
Ref Type Collection Method Date Collected Storage Location

Friday June 7 2019 12:0 PM

Report Refem_rp_investigation.rdf
User Ref: DUNPHE
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7 Queensland

Government
' Investigation Detail - - Investigation No: . 1-2018-02575
Witnesses
Mame Type Witness Name Type Status Outcome
Legal Action
ref Type Date Initiated  Status Status Date Trader
Brief
Ref Trader Investigation Officer Status Status Date
Review History
Raview Type Review By Review Date  Outcome Notes
SUPERVISORMANAGER LENA TEDMANSON 04-JUN-2019 SATISFACTORY SEE EXTERNAL DOCS FOR FILE
REVIEW
SUPERVISORMANAGER LENA TEDMANSON 21-MAY-2019  SATISFACTORY 8EE EXTERNAL DOCS FOR FILE
REVIEW
SUPERVISOR/MANAGER LENA TEDMANSON 02-MAY-2019  SATISFACTORY SEE EXTERNAL DOCS FOR FILE
REVIEW
SUPERVISOR/MANAGER LENA TEDMANSON 14-MAR-2019  SATISFACTORY SEE EXTERNAL DOCS FOR FILE
REVEW
SUPERVISOR/MANAGER LENA TEDMANSON 12-FEB-20149 SATISFACTORY SEE EXTERNAL DOCS FOR FILE
REVIEW
SUPERVISOR/MANAGER LENA TEDMANSON 14-JAN-2019 SATISFACTORY SEE EXTERNAL DOCS FOR FILE
REVIEW INSTRUCTIONS
SUPERVISOR/MANAGER LENA TEDMANSON 20-DEC-2018 SATISFACTORY SEE EXTERNAL DOCS FOR FILE
REVIEW INSTRUCTIONS
SUPERVISOR/MANAGER LENA TEDMANSON 29-NOV-2018 SATISFACTORY RECENTLY ALLOCATER, NO

FORMAL REVIEW THIS FORTNIGHT
- FOLLOW INSTRUCTIONS
PROVIDED

Friday June 7 2048 12:0 PM
Report Ref:cm_rp_Investigation.rdf
User Ref: DUNPHE
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Kerrie Dyson

Senior Compliance Officer, Complaint and Program Coordination
Office of Fair Trading

Department of Justice and Attorney-General

Quensand Phone: 07 3033 0103 (ext. 30103)
Government kerrie. dyson@ijustice.ald.gov.au

GPO Box 3111, Brisbane QLD 4001
Level 6, 63 George Street, Brisbane CBD

Visit www.qld.gov.auffairtrading for more information.
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T: (07) 3033 0138 | F: (07) 3008 5977 | E: elsie.dunphy@justice.qld.gov.au

Customer Call Centre: 13QGOV (13 74 68) | www.fairtrading.gld.gov.au |
www.justice.qld.gov.au

Customers first | Ideas into action | Unleash potential | Be courageous | Empower people

ok ok o ok ok ok ok ok Sk ok sk ok sk ok ok ek sk ok o ok ok ok ok sl sl ok o o ok sk sk ok sk ok ok ok ok sk ook ok ok o ok ok kK o sk ok ok koK dkosk ok sk ok ke skok ok

Please think about the environment before you print this message.

This email and any attachments may contain confidential, private or legally privileged information and
may be protected by copyright. You may only use it if you are the person(s) it was intended to be sent to
and if you use it in an authorised way. No one is allowed to use, review, alter, transmit, disclose,
distribute, print or copy this email without appropriate authority.

- “fyou are not the intended addressee and this message has been sent to you by mistake, please notify
the sender immediately, destroy any hard copies of the email and delete it from your computer system
network. Any legal privilege or confidentiality is not waived or destroyed by the mistake.

It is your responsibility to ensure that this email does not contain and is not affected by computer viruses,
defects or interferences by third parties or replication problems.
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Elsie Dunphy

Senior Compliance Officer

Marketplace and Financial investigations

Investigations and Enforcement Division | Office of Fair Trading

2 Liguor Gaming & Fair Trading | Department of Justice and Attorney-General

L2 Level 6, 63 George Street, Brishane QLD 4000 | GPO Box 3141, Brisbane QLD 4001

gg:eer‘;fr;ae';‘i T: (07) 3033 0138 | F: (07) 3008 5977 | E: elsie.dunphy@justice.gld.gov.au
Customer Call Centre: 13QGOV (13 74 68) | www fairtrading.qld.gov.au | www.justice.qld.gov.au
Customers first | Ideas into action | Unleash potential | Be courageous | Empower people

2018 Christmas closure
The Office of Fair Trading will be closed from Tuesday 25 December 2018 and will reopen on Wednesday 2 January

2019. During the closure, general fair trading information and advice is available from www.gld.gov.au/fairtrading or
by calling 13 QGOV (13 74 68).

2
RTI 191167 - FileO1 - Page 103



o+
o 4

If you are not the intended addressee and this message has been sent to you by mistake, please notify the
sender immediately, destroy any hard copies of the email and delete it from your computer system network.
Any legal privilege or confidentiality is not waived or destroyed by the mistake.

Tt is your responsibility to ensure that this email does not contain and is not affected by computer viruses,
defects or interferences by third parties or replication problems.
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Quéens-la'nd
Government Elsie Dunphy
Senior Compliance Officer

Marketplace and Financial Investigations
Investigations and Enforcement Division | Office of Fair Trading

Liquor Gaming & Fair Trading | Department of Justice and Attorney-General
Level 6, 63 George Street, Brisbane QLD 4000 | GPO Box 3111, Brisbane QLD 4001

T: (07) 3033 0138 { F: (07) 3008 5977 | E: elsie.dunphy@justice.qld.gov.au

Customer Call Centre: 13QGOV (13 74 68) | www.fairtrading.qld.gov.au |
www justice.gld.gov.au

Customers first | Ideas into action | Unleash potential | Be courageous | Empower people

2018 Christmas closare

The Office of Fair Trading will be closed from Tuesday 25 December 2018 and will reopen on Wednesday
2 January 2019. During the closure, general fair trading information and advice is available from
www.qld.gov.au/fairtrading or by calling 13 QGOV (13 74 68).
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Please think about the environment before you print this message.

This email and any attachments may contain confidential, private or legally privileged information and
may be protected by copyright. You may only use it if you are the person(s) it was intended to be sent to
and if you use it in an authorised way. No one is allowed to use, review, alter, transmit, disclose,
distribute, print or copy this email without approptiate authority.

If you are not the intended addressee and this message has been sent to you by mistake, please notify
the sender immediately, destroy any hard copies of the email and delete it from your computer system
network. Any legal privilege or confidentiality is not waived or destroyed by the mistake.

It is your responsibility to ensure that this email does not contain and is not affected by computer viruses,
defects or interferences by third parties or replication problems.
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 Queensland
Government

Complaint Detail

Complaint No.: C-2018-15200

Marketplace Data

Product Type

BODIES (COACHWORK) FOR
MOTOR VEHICLES, TRAILERS
& SEMI-TRAILERS, PARTS &
ACCESS.

Industry Group Type
PERSONAL AND HOUSEHQLD
GOODS NEC

Conduct Type
REFUNDS

Vulnerable Group:

Language Spoken:

Employment Status: Self Employed (business owner): Y

Product Category Product Sub-Category
METAL PRODUCTS, MACHINERY TRANSPORT EQUIPMENT
& EQUIPMENT
Industry Group Category Industry Group Sub-Category
RETAIL TRADE PERSONAL AND HOUSEHOLD
GO0DSs
Conduct Category Conduct Sub-Category
WARRANTIES, QUALITY AND REFUNDS
SUPPLY
Demographics
Gender: MALE
Age Group: 55 - 64

Full Time Employed: N Part Time Employed: N

Student: N Unemployed: N Care-giver / Home Maker: N Refired: N

Employment Status Not Provided: N

Indigenous / South Sea Islander:N  Non-English speaking background: N Disability: N

Vulnerable Group Not Provided: Y

Income Group: $41.600 - $77.999 PER YEAR

Tuesday December 18 2018 1:12 PM
Report Ref: cm_rp_complalnt.rdf
User Ref: DUNPHE
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