
 
 
 
 

Purpose 
 
The purpose of this guideline is to provide advice on the methodology and scope expected by 
Queensland’s Commissioner for Liquor and Gaming for the preparation of Community Impact 
Statements. Under section 55B of the Gaming Machine Act 1991, persons preparing 
Community Impact Statements must have regard to these guidelines.  
 
This guideline should be read in conjunction with the Commissioner’s “Guideline 01 - Gaming 
machine site licences and increases” and the Office of Liquor and Gaming Regulation’s 
“Gaming machine licences: new applications and changes to existing licences” 
(www.business.qld.gov.au/industries/hospitality-tourism-sport/liquor-gaming/gaming/electronic-
gaming-machines/licensing/applications-changes). 
 
This guideline replaces the previous version of the “Guidelines – Gaming Community Impact 
Statement” which was released in February 2013. 
 

1. Background 
 
To enable the Commissioner for Liquor and Gaming (“the Commissioner”) to meet their 
statutory obligation to ensure that the State and the community as a whole benefit from gaming 
machine gambling, the Gaming Machine Act 1991: 
 

 provides the Commissioner with power to take into account social or community issues in 
making a decision about the grant or refusal of a gaming machine licence1 

 

 legislates for the requirement to submit a Community Impact Statement as supporting 
material for applications of “significant community impact”2 

 

 allows the Commissioner to issue guidelines about the attitude they are likely to adopt on 
particular issues and how applicants should deal with issues in formulating their application 
and supporting material3.  

  

                                                
1 Section 55(2) Gaming Machine Act 1991 
2 Sections 55A and 55B Gaming Machine Act 1991 and Section 8 Gaming Machine Regulation 2002  
3 Sections 17(2) and 17(3) Gaming Machine Act 1991 
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2. What is a Community Impact Statement? 
 
A Community Impact Statement (also known as a “CIS”) is an assessment of the likely social 
and economic impacts on the local community area (see Section 5) that may result should the 
application for a gaming machine licence be approved. 
 
The primary purpose of a Community Impact Statement is to help the Commissioner assess the 
social and economic implications of the grant of a gaming machine licence application of the 
types listed in Section 3.  
 
The Community Impact Statement also functions as a public consultation document to facilitate 
informed community comment on the licence application. Certain members of the public4 may 
obtain a copy of a Community Impact Statement itself or relevant extracts from the document, 
from the Office of Liquor and Gaming Regulation (OLGR) during the statutory 28 day advertising 
period. OLGR also provides a copy of the document to the local council to facilitate comment on 
the application. 
 
It is therefore important that the document be prepared in a format appropriate for this purpose 
and that it does not conflict with relevant ethical or legal requirements (e.g. privacy legislation, 
protection of commercial information or copyright). This requirement notwithstanding, 
information identified by OLGR as being confidential under section 54 of the Gaming Machine 
Act 1991, is removed from the Community Impact Statement prior to public release. 
 
It should be noted that the Commissioner has the power to request further information they 
deem necessary and reasonable to assist in the decision making process5. 
 
 

  

                                                
4 Section 55D(4) Gaming Machine Act 1991 defines a “member of the public” as a person over 18 years, 
corporation or other organisation with a proper interest in the locality concerned and likely to be affected by 
the grant of the application. 
5 Section 57(2) Gaming Machine Act 1991 
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3. Who must submit a Community Impact Statement? 
 
A Community Impact Statement is required as supporting information for gaming machine 
applications of “significant community impact”6.   
 
These include: 
 

 new applications 

 applications for an additional premises (club) 

 applications for a significant increase of machines – currently regulated at 10 or more for 
hotels and 20 or more for clubs7 

 other applications identified by the Chief Executive.  This currently includes but is not limited 
to applications for increases of 100 per cent or more of existing machine numbers. 

 
A waiver or variation of the requirement to submit a Community Impact Statement may be 
granted by the Chief Executive where8: 
 

 the application does not involve a significant change to the premises or nature or extent of 
gaming at the premises 

 the premises is in a remote location 

 the purpose of  the requirement has been or can be achieved by other means 

 there are other special circumstances.  
 
Applicants requesting a waiver or variation of the requirement to submit a Community Impact 
Statement need to apply separately in writing to the Executive Director, Office of Liquor and 
Gaming Regulation, Locked Bag 180, City East, QLD, 4002, clearly stating the reason(s) why 
an exemption should be granted.  
 
It should be noted that if an applicant or consultant does not believe that a particular section of 
the Guidelines – Community Impact Statement is applicable to the application, they should 
clearly state the reasons for the omission in the applicable part of the Community Impact 
Statement. 
 

  

                                                
6 Section 55B Gaming Machine Act 1991 
7 Section 8 Gaming Machine Regulation 2002 
8 Section 55G Gaming Machine Act 1991 

RTI 190094 File 01 Page 3 of 23



Guideline G02 – Gaming Community Impact Statement Page 4 of 16 
 

 

4. Who can prepare a Community Impact Statement? 
 
A Community Impact Statement is a complex document and should be prepared by persons 
with relevant qualifications and/or experience in conducting social and economic impact 
assessments (preferably in the area of gaming).  
 
However, if the proposal relates to a new application for less than 10 machines for a hotel or 20 
machines for a club, the Commissioner will generally allow applicants to prepare the Community 
Impact Statement themselves in the first instance unless the particular circumstances of the 
application demand a more formal assessment.  
 
In any case, regardless of who undertakes its preparation, the Community Impact Statement 
must be prepared in an objective, professional and independent manner. The person preparing 
the Community Impact Statement must also agree and acknowledge that their responsibility for 
the integrity of the statement is to the Chief Executive and the Commissioner and not to the 
applicant. Where a Community Impact Statement appears to be designed purely to support the 
applicant’s proposal, the Chief Executive may direct that another Community Impact Statement 
be submitted at the applicant’s expense. This is likely to increase time frames associated with 
the decision making process.  
 
Details of qualifications and/or experience of the person(s) preparing the Community Impact 
Statement must be provided in the document, as well as a signed statement indicating whether 
the person(s) has any direct or indirect interest in the applicant or the outcome of the 
application. 
 
Where an acceptable Community Impact Statement has not been submitted or resubmitted 
within a reasonable time frame, OLGR may recommend to the Commissioner that they refuse 
the application. 
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5. What is the Local Community Area? 

5.1 Definition 
 
The Local Community Area (LCA) is defined as the area that will experience the primary impact 
from the grant of the gaming machine licence application.  
 
The definition of the LCA underpins the Community Impact Statement assessment process and, 
accordingly, it is imperative that an appropriate area be selected and that a clear justification is 
provided.  
 
Some factors that should be considered when defining the LCA include: 
 

 size and type of site (e.g. local tavern, RSL, sporting or community club) 

 patron characteristics 

 size and distribution of membership base (for club sites only) 

 distance (drive time and radial) 

 physical barriers to site access (e.g. major roads, waterways) 

 location of other gaming sites 

 cultural or social factors 

 population density. 
 

It is not appropriate to base the selection of the LCA on a single factor alone, rather a 
combination of factors should be considered. 
 
The LCA should be defined using the Australian Statistical Geography Standard (Australian 
Bureau of Statistics, Cat. No. 1270.0) and will usually consist of a number of discrete SA1s, 
SA2s or a combination of these areas. 
 

5.2 OLGR Consultation 
 
Due to the inherent significance of the selection of the LCA to the decision making process, the 
Commissioner encourages researchers to consult with the Research and Statistics Unit before 
proceeding with the formulation of the LCA.  Contact details can be found in Section 12 of this 
document. 
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6. Local Community Area Profile 

6.1 Background 
 
A brief description of the LCA should be provided, including the area’s history, general nature, 
future plans, or whether the area has been identified for proposed developments.  This 
information may be obtained from the local council or community and business representatives. 

6.2 Demographics 
 
A demographic profile of the LCA must be provided.  
 
The demographic profile should provide data on the following characteristics: 

 

 total population  

 18 years and over population 

 population growth 

 age and sex distributions 

 education 

 occupation 

 ethnicity 

 individual and household income distribution 

 employment, unemployment and not in the labour force 

 housing costs 

 housing tenure type and landlord type 

 household type 

 SEIFA (Social and Economic Index for Areas) Index of Disadvantage for the LCA and the 
local government area (LGA) 

 crime. 
 
A primary source of demographic information is the most recent publication of the Census of 
Population and Housing: General Community Profile, Australia, 2016 (Australian Bureau of 
Statistics, Cat. No. 2001.0). These profiles contain a large amount of demographic information 
and are available for a range of geographical levels. In addition, for sites located in central 
business district areas, the LCA’s working population should also be considered. General 
Community Profiles and Working Population Profiles can be obtained from the Australian 
Bureau of Statistics website at www.abs.gov.au.   
 
The researcher must also provide up-to-date estimates of the LCA’s population, population 
growth and unemployment. Where an official estimate is unavailable, the researcher must 
clearly outline the methodology used to calculate the estimated figures.  
 
Possible sources of data include:  
 

 local councils  

 Department of Infrastructure, Local Government and Planning (http://www.dilgp.qld.gov.au) 

 Department of Employment (www.employment.gov.au/) 

 Queensland Government Statistician’s Office (http://www.qgso.qld.gov.au/). 
 
When analysing this data the LCA should be compared to the LGA and the relevant regional 
benchmark (see Section 6.3). 
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If data is unavailable for the LCA, for example, due to the LCA being located within a greenfield 
area, the researcher must utilise all available resources (e.g. developer’s master plans, town 
planning information from the local council etc.) to project the likely demographics for the LCA.      
 

6.3 Regional Benchmarks  
 
To ensure an accurate and fair assessment of the LCA’s socio-economic profile, researchers 
must compare the LCA profile with the following regions:  
 

 If the site is located within the Brisbane - East, Brisbane - North, Brisbane - South, Brisbane 
- West, Brisbane Inner City, Gold Coast, Ipswich, Logan - Beaudesert, Moreton Bay - North, 
Moreton Bay - South or Sunshine Coast SA4s, the LCA profile should be compared to the 
South East Regional Benchmark, which encompasses the Brisbane - East, Brisbane - 
North, Brisbane - South, Brisbane - West, Brisbane Inner City, Gold Coast, Ipswich, Logan - 
Beaudesert, Moreton Bay - North, Moreton Bay - South and Sunshine Coast SA4s; or 

 

 If the site is not located in the Brisbane - East, Brisbane - North, Brisbane - South, Brisbane 
- West, Brisbane Inner City, Gold Coast, Ipswich, Logan - Beaudesert, Moreton Bay - North, 
Moreton Bay - South or Sunshine Coast SA4s, the LCA profile should be compared to the 
Queensland Remainder Regional Benchmark, which encompasses the Cairns, Darling 
Downs - Maranoa, Fitzroy, Mackay - Isaac - Whitsunday, Queensland - Outback, 
Toowoomba, Townsville and Wide Bay SA4s. 

 

6.4 Industry and Businesses  
 
A list of the key industries and businesses operating within the LCA should be provided, with an 
emphasis on those likely to be impacted upon (positively or negatively) by the grant of the 
application.  
 
Tourism levels for the LCA should be provided, including day-trippers. This data may be 
obtained by using a number of data sources so that an indication of the importance of tourism to 
the LCA can be made. Data sources include: 
 

 Census of Population and Housing: General Community Profile, Table G03 for overnight 
intrastate and interstate visitors on Census night (ABS) 

 Tourism and Events Queensland (http://teq.queensland.com) 

 Office of Economic and Statistical Research  

 local councils. 
 

6.5 Gaming Sensitive Sites 
 
Gaming sensitive sites in the LCA should be listed in the Community Impact Statement and 
highlighted on a map of the LCA, including: 
 

 gambling help service providers 

 emergency relief providers 

 pawn brokers or credit providers 

 shopping centres 

 schools 
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 child care centres 

 other venues of community congregation, for example, churches and community centres. 
 
These may be identified through the local phone directory, local council or help service 
providers in the local community. A list of gambling help service providers is located  at 
www.qld.gov.au/community/getting-support-health-social-issue/gambling-problem-
counselling/index.html. 
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7. Site Profile  
 
A brief profile of the applicant’s site must be provided.  
 
The profile should provide data on the following characteristics: 
 

 location of the site 
 

 number of gaming machines applied for and/or current number of gaming machines and 
additional number proposed  

 

 size and type of venue 
 

 for Category 2 licensees, purpose/objective of the venue including strategies and progress 
for community benefit 

 

 patron type – current and proposed membership and / or numbers; proportion living near the 
site or elsewhere; proportion working in the local area but not residing in it; demographics; 
and frequency of visitation for these groups. This information may be obtained from an exit 
survey of patrons of the site if the application refers to an existing site.  

 

 management plan for child care facilities at the site e.g. qualifications of care providers, hours 
of operation and facilities offered. 
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8. Consultation Requirements 
 
While a formal survey is not required, evidence must be provided to give: 
 

 an indication of the attitude of the community towards the application (rather than gambling 
in general)  

 an indication of the prevalence of problem gambling in the community. 
   
To ensure the validity of the findings, the information must be gathered within the 12 months 
prior to submitting the application.  
 

8.1 Methodology 
 
It is expected that the researcher will contact representatives from a variety of community 
organisations, such as:  
 

 the nearest “Gambling Help” service provider. Contact details for regional offices can be 
obtained from https://www.qld.gov.au/community/getting-support-health-social-
issue/gambling-problem-counselling/index.html).  

 local community help groups, welfare and emergency relief providers  

 financial assistance counselling services  

 health care providers  

 business and industry associations  

 community leaders  

 cultural groups 

 local community groups 

 local residential groups 
 
All respondents must be made aware of why the data is being collected and how it will be used.   
 
The researcher should be aware that the Commissioner may request that additional 
consultation be undertaken if the information submitted is considered insufficient or biased in 
some way.  
 

8.2 Submission Requirements 
 
All information collected as part of the consultation must be submitted as an appendix to the 
Community Impact Statement.  
 
The information must be accompanied by a signed statement from the organisation’s 
representative verifying that the comments made are true and correct and that the 
representative is authorised by the organisation to speak publicly on its behalf.  
 

  

RTI 190094 File 01 Page 10 of 23



Guideline G02 – Gaming Community Impact Statement Page 11 of 16 
 

 

9. The Impact Assessment Process 
 
These guidelines indicate a range of social and economic impacts that the researcher needs to 
investigate.  
 
The duration and severity of these impacts should be addressed and where appropriate, 
comparisons should be drawn between the effects on the local community if the application was 
granted versus the effects if the application was refused. 
 
If the researcher does not believe a particular issue is relevant to a local community, they must 
provide an explanation as to why the issue does not apply.  
 
There may be additional impacts relevant to the particular local community. If the researcher 
believes an issue is relevant, it may be included in the CIS with explanations and references as 
appropriate.  
 
These impacts are often best identified through visiting the local community/venue, rather than 
relying solely on desktop research.  
 
In the absence of specific data and/or information, some impacts may need to be estimated or 
projected from other information. However, care should be taken to substantiate claims and to 
provide methodologies used in the collection of data and measurement of impacts, as well as 
indicate the level of confidence in estimating these impacts. Where possible, claims should be 
cross validated using several data sources (qualitative or quantitative). If data is unavailable, the 
researcher must provide details of any unsuccessful attempts to obtain the information. 
 
All data reported or presented in the Community Impact Statement must be fully referenced. 
Further, a detailed explanation must be provided for every methodology used in the analysis of 
this data, including assumptions and limitations.   
 

9.1 Social Impacts  

9.1.1 Problem Gambling or Potential for Problem Gambling in the LCA  

 
Include details on: 

 the prevalence of problem gambling in the local community  

 the demand for help services  

 any indicators of financial or emotional stress e.g. low discretionary income9, high levels of 
welfare benefits and allowances, high unemployment, low educational attainment, high 
housing costs, low levels of home ownership, high levels of public housing, high demand on 
welfare or emergency assistance providers, high levels of single parenting, high levels of 
crime or high levels of disadvantage.  

 
Sources: Queensland Household Gambling Survey, local community profile, site profile, 
consultation with staff, gambling help service providers, local community representatives.   
 
  

                                                
9 Discretionary income refers to the portion of an individual’s income available for spending after 
essentials such as food, clothing and shelter have been taken care of. 
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9.1.2 Gaming Sensitive Sites in the LCA 

 
Include details on the proximity of the gaming sensitive sites identified in Section 6.5 in relation 
to the applicant site and any likely impact (and the magnitude of the impact) of the applicant site 
on persons frequenting these gaming sensitive sites.  
 
Sources: local community profile, consultation with gambling help service providers, local 
community representatives. 
 

9.1.3 Accessibility of Gaming Machines and Gaming Machine Sites in the LCA 

 
Include details on: 

 number of operational machines  

 number of sites  

 machine density (operational machines per 10,000 adults)  

 site density (operational sites per 10,000 adults)  

 physical accessibility of the site and the gaming area e.g. location on a main road, site 
visibility or marketing activities which may affect accessibility.  

 
Sources: OLGR website (https://secure.olgr.qld.gov.au/dcm/Gaming) and site profile. 
 

9.1.4 Expenditure on Gaming Machines in the LCA  

 
Include details on the annual expenditure (net loss) per adult in the LCA.   
 
Sources: OLGR website (https://secure.olgr.qld.gov.au/dcm/Gaming). 
 

9.1.5 Compatibility with Amenity or Character of the LCA 

 
Include details on: 

 the history of the area  

 any future plans and developments  

 the surrounding industry or business profile  

 the demographic profile.  
 
Sources: local community profile, consultation with local council, local community 
representatives. 
 

9.1.6 Synergy with Neighbouring Businesses/Residences/Community Facilities 

 
Include details on neighbouring site types and the likely interaction of these sites with the 
gaming site.  
 
Sources: consultation with businesses and local community representatives. 
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9.1.7 Lifestyle, Recreational and Other Social Impacts 

 
Include details on: 

 the use of gaming or site facilities  

 social interaction 

 the existing or proposed accreditation of any child care provided on-site  

 for Category 2 licence applications, the value of financial and non-financial contributions to 
the local community.  

 
Sources: site’s financial information, consultation with local community representatives. 
 

9.1.8 Effectiveness of the Site’s Responsible Gambling Activities 

 
Describe how the site’s responsible gambling strategies specifically address the impacts 
identified in this assessment and whether the site has adopted, or plans to adopt, the 
Queensland Responsible Gambling Code of Practice. 
 
Sources: applicant, Queensland Responsible Gambling Code of Practice Resource Manuals 
(publications.qld.gov.au/dataset/responsible-gambling-code-of-practice-and-resource-manuals).  
 

9.2 Economic Impacts  

9.2.1 Site Employment 

 
Include details on: 

 the number of employees at the venue (expressed as full time equivalent employees) 

 the number of additional full time equivalent employees as a result of the proposal 

 the tenure of employment (full time, part time or casual)  

 the area of employment (gaming, hospitality or administration)  

 whether employees are sourced from the local community.  
 
Source: applicant. 

9.2.2 Impact on Local Businesses 

 
Include details on: 

 possible business closures or openings  

 loss or increase in sales particularly for hospitality or retail businesses  

 impact on local employment.  
 
Sources: local community profile, local council documents, consultation with local council, 
business and community development representatives, local businesses, local community 
representatives. 
 

9.2.3 Gaming Revenue 

 
Include details on the site’s projected net gaming revenue for a 12 month period expressed as 
an absolute figure and as a percentage of the site’s overall projected net revenue. A clear 
methodology should be provided on how these projections were calculated. Projections should 
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take into account any existing gaming machines at the applicant’s site as well as the gaming 
machines sought in the application. 
 
Sources: applicant, site’s financial data, licensed monitoring operators, gaming machine 
suppliers, OLGR website (https://secure.olgr.qld.gov.au/dcm/Gaming). 
 

9.2.4 Contributions and other economic impacts 

 
Include details and supporting documentation on: 

 the economic value of contributions to local community 

 any sponsorships and donations to local community 

 the value of contracts to supply goods and services 

 the value of construction or development associated with proposal.  
 
Sources: site’s financial data, budget allocations, other records held by applicant e.g. 
Community Benefit Statements (required for clubs with more than 50 machines) or letters of 
appreciation from donation recipients. 
 

9.3 Net Impact 
 
An overall conclusion must be made about the net social, the net economic and the overall net 
impact of the proposal on the local community. For this to be meaningful and accurate, a 
balanced and complete view of the impacts resulting from the proposal must be taken. Any 
areas of concern should be highlighted. 
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10. References  
 
The following websites contain information that may assist researchers in the preparation of the 
Community Impact Statement: 
 

 Office of Liquor and Gaming Regulation – www.business.qld.gov.au/industries/hospitality-
tourism-sport/liquor-gaming 

 Australian Bureau of Statistics – www.abs.gov.au 

 Queensland Government Statistician’s Office – www.qgso.qld.gov.au  

 Department of Infrastructure, Local Government and Planning – www.dilgp.qld.gov.au 
Department of Communities – www.communities.qld.gov.au  

 Department Employment – www.employment.gov.au  

 Tourism and Events Queensland – teq.queensland.com 

 Relationships Australia – www.relationships.org.au  

 Google’s satellite mapping website – maps.google.com 
 

11. Copies 

 
One ‘hard’ copy of the Community Impact Statement must be submitted to OLGR. 
 
An additional digital copy must also be submitted to OLGR to facilitate release for consultation 
purposes and document storage. 
 

12. Further Information  
 
Further information on any aspect of the Community Impact Statement can be obtained by 
contacting the Research and Statistics Unit on telephone (07) 3872 0938 or email 
gamingstatistics@justice.qld.gov.au. 
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13. Checklist  
 
Before submitting the Community Impact Statement to OLGR, please ensure the following 
information has been supplied.  

Background 
 Details of researcher’s qualifications/experience  
 Statement of independence 
 LCA map 

 Justification for LCA 
 LCA background 
 Demographics 
 Industry and businesses 
 Gaming sensitive sites 
 Site profile 
 Methodology and findings from consultation 
 Signed statements from community representatives 

Social Impacts 
 Problem gambling prevalence 
 Gaming sensitive sites 
 Accessibility 
 Expenditure 
 Compatibility with local amenity or character 
 Synergy with neighbouring businesses/residences/community facilities 
 Lifestyle, recreational and other social impacts 
 Effectiveness of responsible gambling activities 

Economic Impacts 
 Site employment 
 Impact on local businesses 
 Gaming revenue 
 Contributions and other economic impacts 

Net Impact 
 Net social impact 
 Net economic impact 
 Net overall impact 

Other 
 1 hard copy 
 1 electronic copy 
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Until 30 June 1997, gaming machine tax was assessed on

gaming machine turnover, which, when all gaming

machines were set at an 85% return, bore a fixe d

relationship to player expenditure for a site or region. With

gaming machine turnover no longer an accurate measure of

machine gaming activity, QOGR now classifies machine

gaming activity by metered win in its published statistics.

As gaming machine tax has been assessed on metered win

since 1 July 1997, metered win has been used in the

machine gaming industry as a measure of machine

gaming activity for a considerable period of time.

Monthly taxable metered win for a period is the metered

win for the period less, if applicable, any amounts for

jackpot contributions paid to licensed monitoring

operators’ trust accounts for multiple site jackpots.

The following explanation shows how metered win:

- is gross receipts after player wins, before payment of

gaming machine taxes, fees and other operational costs;

and 

- equals player expenditure.                                         

That metered win is gross receipts after payment of player

wins, before payment of gaming machine taxes, fees and

other operational costs (see to the right of the diagrams) is

given in the definition of metered win in the Gaming

Machine Act 1991, namely:

metered win for licensed premises for an assessment

period, means the amount obtained by

subtracting the metered payouts for the

premises from the metered turnover for

the premises.

The diagrams below, illustrate how metered win equals

player expenditure.

The ratio of player expenditure to turnover is unique for

any allowable percentage return rate - 1 : 6.67 for an 85%

return and 1 : 12.5 for a 92% return. The diagrams below

show that the amount of turnover stated is derived from

player expenditure at the ratio for the particular percentage

return rate while the amount of metered win is what

remains after the payment of prizes at the particular

percentage return rate - the generating player expenditure

being equal to the resulting metered win.

Essentially, the $10 player expenditure becomes the

gaming machine licensee’s $10 metered win.

While for a particular percentage return, a precise ratio of

player expenditure to turnover exists, for a whole site or

region, the resulting ratio depends on the aggregate of

machines of different percentage return rates for the

particular configuration.

Consequently, for gaming machines providing returns of

between 85% and 92% approximately, gaming machine

turnover is not a practical indicator of metered win or

player expenditure.

85% Return
to player

Turnover
$66.67 

Payouts/Wins
$56.67

Ratio of
1:6.67
for 85%
Return 
machines

As per
definition of
metered
win above

Player Expenditure
$10.00

Metered Win
$10.00=

Payout/Win figure
being 85% of
Turnover figure

Turnover 
$125.00

Payouts/Wins
$115.00

Payout/Win
figure being 92%
of Turnover figure

Player Expenditure
$10.00

Metered Win
$10.00

Ratio of
1:12.5 
for 92%
Return
machines

As per
definition of
metered win
above

=

These examples apply the
stated return rate (which is
the average return applicable
for considerable play, e.g.
100,000 games or more) to
a small amount of play for
illustrative purposes.

92% Return
to player

Metered Win Explained
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Financial 
Year

Game 
Stream

SED Region Operational 
Sites

Approved 
EGMs

Operational 
EGMs

Metered Win Due Tax Due Levy

ALGESTER 6 485 481 $31,700,266.33 $8,971,019.83 $764,473.30

ASPLEY 7 491 482 $22,683,057.93 $5,019,948.95 $57,476.07

BANCROFT 5 159 159 $8,439,121.41 $2,727,208.01 $514,547.63

BARRON RIVER 10 344 323 $10,180,692.74 $3,198,298.33 $75,858.90

BONNEY 7 530 530 $36,597,717.94 $10,695,888.40 $1,158,334.67

BROADWATER 9 310 310 $16,238,031.91 $5,068,122.30 $887,881.57

BUDERIM 7 148 148 $6,207,831.68 $2,142,514.66 $252,454.28

BULIMBA 10 259 219 $7,921,881.64 $2,452,207.33 $408,947.88

BUNDABERG 19 860 791 $34,725,714.01 $9,378,168.98 $238,940.78

BUNDAMBA 9 390 390 $18,286,655.39 $5,415,750.34 $407,980.05

BURDEKIN 37 638 633 $23,638,524.67 $6,841,481.09 $196,631.97

BURLEIGH 14 535 488 $21,045,157.90 $7,258,306.45 $553,562.82

BURNETT 22 338 313 $8,361,381.11 $2,399,499.72 $25,346.91

CAIRNS 21 1,025 1,017 $40,240,982.56 $10,936,255.13 $493,248.71

CALLIDE 39 488 459 $12,181,778.76 $3,387,504.70

CALOUNDRA 20 866 840 $34,422,823.57 $8,991,309.22 $130,959.67

CAPALABA 6 258 258 $14,719,025.41 $4,569,346.54 $575,327.19

CHATSWORTH 8 401 394 $22,867,865.74 $6,531,947.55 $327,165.42

CLAYFIELD 10 304 299 $16,505,591.73 $5,492,992.01 $867,830.19

CONDAMINE 17 224 222 $5,217,985.60 $1,579,511.30

COOK 25 501 473 $18,989,800.41 $5,320,327.18 $59,051.62

COOMERA 8 200 175 $7,739,689.60 $2,708,845.80 $273,276.14

COOPER 7 441 441 $16,848,353.49 $4,420,450.19 $19,267.61

CURRUMBIN 19 700 698 $21,689,936.96 $5,535,757.05 $75,239.03

EVERTON 9 437 437 $22,425,641.89 $6,441,779.26 $709,746.92

FERNY GROVE 7 251 251 $9,185,633.32 $3,472,856.70 $128,476.86

GAVEN 9 404 404 $24,076,004.39 $7,065,474.23 $516,060.80

GLADSTONE 15 636 453 $21,785,637.73 $6,457,667.36 $296,260.33

GLASS HOUSE 9 120 103 $2,471,703.16 $805,446.29

GREENSLOPES 7 547 470 $22,640,537.97 $6,362,106.60 $371,483.61

GREGORY 33 572 518 $16,872,047.28 $4,941,072.19 $121,548.37

2007/2008 EGM
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GYMPIE 17 373 344 $12,184,060.41 $3,416,074.30 $130,914.22

HERVEY BAY 13 802 747 $31,413,929.12 $8,560,430.78 $221,016.54

HILL 23 490 490 $17,652,069.79 $4,965,843.45 $71,642.00

HINCHINBROOK 13 201 196 $7,702,660.50 $2,535,271.11 $36,255.22

INALA 10 511 511 $27,552,755.85 $7,581,352.18 $795,674.98

IPSWICH 16 557 557 $22,736,189.45 $6,673,657.67 $524,131.18

IPSWICH WEST 16 497 497 $19,760,155.39 $5,491,414.19 $170,501.07

JORDAN 3 100 78 $5,166,283.44 $1,750,675.79 $205,661.25

KAWANA 3 210 204 $8,253,608.97 $2,241,558.30 $295,169.88

KEPPEL 15 441 375 $14,272,981.78 $4,219,307.02 $143,250.87

KURWONGBAH 5 127 127 $6,406,574.29 $2,253,080.30 $143,008.26

LOCKYER 23 355 350 $11,765,637.54 $3,739,392.59 $52,871.79

LOGAN 3 111 111 $8,234,789.58 $2,957,112.93 $377,108.21

LYTTON 15 685 669 $27,360,529.23 $7,311,654.76 $185,573.72

MACALISTER 13 505 505 $27,520,299.59 $8,603,796.99 $1,064,693.22

MACKAY 24 1,124 1,018 $45,551,524.70 $13,390,690.95 $548,933.51

MAIWAR 4 131 123 $5,468,260.35 $1,922,255.36 $105,570.57

MANSFIELD 6 355 355 $17,323,624.04 $5,298,780.10 $104,025.57

MAROOCHYDORE 20 1,094 925 $38,847,604.00 $10,230,256.36 $186,886.71

MARYBOROUGH 26 491 486 $16,011,580.12 $4,474,936.84 $63,943.50

MCCONNEL 39 1,069 996 $28,694,123.48 $9,782,260.81 $138,136.90

MERMAID BEACH 16 706 638 $32,325,294.11 $9,210,387.76 $1,350,847.14

MILLER 10 357 350 $11,017,069.59 $3,114,421.81 $161,782.16

MIRANI 15 238 228 $7,200,382.49 $2,059,120.90 $27,182.63

MOGGILL 3 80 80 $4,328,322.43 $1,363,456.66 $204,608.00

MORAYFIELD 9 542 542 $27,770,202.59 $7,703,955.00 $405,950.81

MOUNT OMMANEY 11 404 404 $18,609,668.80 $5,765,176.04 $675,700.50

MUDGEERABA 4 101 93 $5,760,072.37 $2,049,699.20 $298,500.17

MULGRAVE 10 284 284 $11,187,420.76 $4,497,686.21 $143,731.42

MUNDINGBURRA 8 288 248 $15,598,037.77 $5,504,688.41 $994,189.05

MURRUMBA 4 370 370 $18,081,843.33 $4,968,358.44 $282,090.56

NANANGO 32 434 406 $12,983,444.21 $3,549,818.94 $13,559.11

NICKLIN 18 444 434 $15,194,949.95 $4,005,740.33
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NINDERRY 6 199 199 $8,612,025.45 $2,600,148.19 $169,623.23

NOOSA 14 509 505 $21,834,473.64 $5,960,457.90 $613,985.51

NUDGEE 11 347 347 $16,461,841.32 $5,286,004.88 $798,353.15

OODGEROO 14 646 636 $27,881,678.80 $7,455,215.07 $375,486.16

PINE RIVERS 9 344 344 $17,225,403.25 $5,220,238.14 $433,513.45

PUMICESTONE 11 588 568 $19,718,178.28 $5,080,304.34 $88,727.68

REDCLIFFE 13 752 727 $38,438,528.96 $10,666,830.10 $600,536.21

REDLANDS 10 427 337 $13,710,096.17 $3,650,605.60 $318,423.75

ROCKHAMPTON 32 950 924 $36,535,397.97 $10,673,822.40 $263,714.30

SANDGATE 9 398 325 $18,385,066.90 $6,056,276.03 $1,133,988.33

SCENIC RIM 21 285 247 $7,037,337.81 $1,831,242.32

SOUTH BRISBANE 18 532 521 $15,419,499.71 $5,051,749.22 $94,368.44

SOUTHERN DOWNS 36 643 629 $15,469,644.26 $4,023,295.28 $7,801.64

SOUTHPORT 15 881 858 $39,356,187.21 $11,964,456.31 $1,064,807.36

SPRINGWOOD 7 239 239 $14,999,484.00 $4,706,775.20 $1,000,613.57

STAFFORD 10 596 585 $28,439,258.13 $7,736,084.96 $375,151.13

STRETTON 3 113 110 $14,514,925.70 $5,212,309.80 $1,529,371.22

SURFERS PARADISE 25 996 946 $32,640,609.47 $9,529,391.67 $584,949.98

THEODORE 8 377 372 $21,094,670.06 $6,492,471.33 $421,886.47

THURINGOWA 5 330 290 $20,906,734.31 $6,562,523.10 $1,344,795.65

TOOHEY 8 439 439 $31,266,221.83 $9,504,986.11 $1,702,778.33

TOOWOOMBA NORTH 25 806 801 $28,112,928.51 $9,231,402.24 $589,579.92

TOOWOOMBA SOUTH 8 348 348 $16,414,206.89 $4,534,917.26 $464,403.07

TOWNSVILLE 28 927 855 $35,746,541.42 $10,618,769.25 $587,111.75

TRAEGER 32 853 853 $30,057,792.00 $8,448,493.84 $59,817.49

WARREGO 40 613 561 $12,326,148.13 $3,440,609.85 $632.80

WATERFORD 9 292 277 $20,022,039.32 $7,048,837.42 $1,438,878.27

WHITSUNDAY 18 478 478 $17,907,807.64 $5,515,570.33 $244,923.81

WOODRIDGE 5 414 414 $24,839,637.59 $6,684,663.29 $326,770.06

ALGESTER 5 506 506 $40,374,688.39 $12,083,755.59 $2,395,218.30

ASPLEY 7 584 560 $30,363,569.62 $8,060,172.78 $327,772.30

BANCROFT 3 258 254 $20,300,693.44 $6,088,565.27 $1,244,781.07

2017/2018 EGM
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BARRON RIVER 11 418 405 $18,921,483.30 $5,762,850.52 $712,574.29

BONNEY 7 625 625 $47,744,658.74 $14,582,360.21 $2,325,351.18

BROADWATER 6 292 271 $22,014,074.86 $6,996,364.00 $1,946,572.79

BUDERIM 6 183 168 $13,427,799.52 $4,641,410.62 $799,475.75

BULIMBA 9 207 207 $8,669,171.66 $2,874,816.03 $482,389.78

BUNDABERG 16 1,009 864 $42,941,023.73 $11,853,844.32 $464,709.07

BUNDAMBA 9 436 427 $28,837,426.25 $8,899,229.80 $1,290,784.87

BURDEKIN 30 764 651 $27,280,615.50 $8,117,426.15 $607,957.04

BURLEIGH 14 625 608 $28,666,743.59 $8,424,544.66 $1,453,368.33

BURNETT 19 386 309 $9,213,964.91 $2,627,521.20 $40,066.25

CAIRNS 18 1,080 1,016 $65,088,736.25 $19,675,154.76 $2,464,698.17

CALLIDE 34 433 419 $14,799,516.62 $4,521,284.07 $72,210.90

CALOUNDRA 18 883 872 $42,221,455.82 $12,097,843.76 $405,301.43

CAPALABA 5 351 251 $19,317,319.31 $6,046,220.58 $1,289,124.33

CHATSWORTH 8 566 516 $35,729,052.97 $10,965,593.60 $457,669.99

CLAYFIELD 8 316 316 $21,816,381.40 $7,149,975.27 $1,590,460.29

CONDAMINE 14 221 199 $6,088,181.32 $1,823,696.99 $2,567.75

COOK 24 649 573 $29,490,056.15 $8,407,870.94 $297,099.48

COOMERA 10 294 230 $15,679,985.80 $5,449,523.92 $1,038,064.64

COOPER 5 409 389 $15,726,487.80 $4,253,437.81 $28,450.81

CURRUMBIN 18 667 640 $22,627,603.62 $5,809,419.97 $133,771.44

EVERTON 8 524 436 $27,499,173.35 $8,367,648.42 $1,164,039.89

FERNY GROVE 5 262 251 $12,535,456.59 $3,454,488.13 $133,709.80

GAVEN 8 432 427 $30,936,395.71 $9,258,156.45 $1,113,311.39

GLADSTONE 16 525 514 $23,420,722.59 $7,447,477.87 $510,847.04

GLASS HOUSE 7 117 109 $3,373,657.50 $1,057,400.23 $2,368.46

GREENSLOPES 7 500 500 $33,788,976.25 $10,238,625.09 $796,192.58

GREGORY 29 541 497 $18,620,039.34 $6,033,280.14 $442,362.96

GYMPIE 18 388 366 $15,298,201.82 $4,306,718.19 $150,429.52

HERVEY BAY 13 865 837 $42,528,389.44 $12,190,771.62 $1,222,467.31

HILL 19 517 507 $19,362,731.49 $5,463,018.34 $160,613.14

HINCHINBROOK 12 245 200 $8,968,233.87 $2,956,723.67 $96,792.49

INALA 10 692 614 $49,622,992.93 $15,055,876.56 $2,046,659.53
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IPSWICH 9 563 484 $24,647,349.59 $7,210,990.63 $1,110,632.48

IPSWICH WEST 13 673 572 $29,309,353.68 $8,273,246.36 $570,574.81

JORDAN 4 155 145 $12,121,304.06 $4,140,668.59 $899,184.31

KAWANA 4 245 243 $14,597,119.78 $4,362,141.17 $914,443.78

KEPPEL 14 410 390 $20,656,105.06 $6,259,865.49 $577,398.97

KURWONGBAH 3 123 116 $8,595,381.34 $3,004,921.89 $401,549.64

LOCKYER 17 302 274 $14,314,511.16 $4,841,400.56 $325,924.01

LOGAN 4 220 165 $17,389,261.11 $6,086,241.39 $1,600,713.13

LYTTON 12 695 610 $32,693,976.76 $8,811,413.01 $379,290.73

MACALISTER 11 554 505 $37,102,785.55 $11,405,885.25 $2,106,960.25

MACKAY 24 1,327 1,213 $59,907,982.95 $17,118,087.94 $1,190,376.59

MAIWAR 4 128 123 $6,799,697.85 $2,368,941.54 $171,434.21

MANSFIELD 5 361 361 $21,759,294.24 $5,981,686.32 $273,231.63

MAROOCHYDORE 17 953 943 $47,834,928.39 $13,712,444.60 $476,552.16

MARYBOROUGH 20 471 462 $17,419,605.07 $4,860,881.13 $208,068.93

MCCONNEL 24 605 603 $31,366,555.24 $10,892,415.84 $766,581.36

MERMAID BEACH 15 702 702 $36,591,112.69 $11,564,261.98 $2,010,528.36

MILLER 5 226 206 $9,942,093.10 $2,915,838.23 $199,142.63

MIRANI 13 278 265 $9,660,931.29 $2,748,654.10 $78,591.43

MOGGILL 4 120 120 $5,894,851.19 $1,907,308.72 $275,768.85

MORAYFIELD 8 640 588 $40,648,898.03 $12,025,791.73 $1,246,094.26

MOUNT OMMANEY 10 431 392 $23,024,877.05 $7,157,374.99 $1,147,758.69

MUDGEERABA 5 169 113 $7,161,308.96 $2,473,627.00 $472,983.99

MULGRAVE 9 416 402 $22,289,488.20 $6,519,416.27 $509,592.98

MUNDINGBURRA 7 335 240 $17,266,396.92 $6,037,017.10 $1,274,300.45

MURRUMBA 6 463 458 $32,554,656.53 $9,987,578.19 $978,626.63

NANANGO 26 412 389 $15,255,685.16 $4,261,105.61 $36,151.46

NICKLIN 15 478 468 $20,628,183.52 $5,735,799.92 $41,172.54

NINDERRY 7 264 219 $11,985,988.41 $3,599,166.21 $644,110.87

NOOSA 11 463 453 $23,947,814.18 $6,813,998.22 $931,443.56

NUDGEE 10 404 367 $21,607,475.08 $6,453,955.38 $947,448.93

OODGEROO 13 669 659 $32,933,380.82 $9,065,289.38 $827,774.70

PINE RIVERS 8 425 415 $24,317,046.85 $7,315,834.20 $913,970.68
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PUMICESTONE 13 622 579 $26,830,499.47 $7,498,655.76 $230,829.89

REDCLIFFE 12 734 734 $45,418,236.69 $13,124,213.38 $1,318,563.72

REDLANDS 9 308 280 $17,085,573.53 $4,776,482.39 $956,758.67

ROCKHAMPTON 23 879 801 $39,502,919.74 $11,603,927.90 $500,025.98

SANDGATE 7 229 229 $22,042,174.50 $7,377,128.80 $2,225,749.86

SCENIC RIM 18 238 229 $8,102,113.35 $2,331,436.90 $32,382.51

SOUTH BRISBANE 13 358 307 $16,352,746.93 $5,705,142.00 $384,538.90

SOUTHERN DOWNS 25 573 515 $18,729,878.17 $5,104,881.35 $28,328.99

SOUTHPORT 13 802 798 $49,747,392.51 $15,289,783.97 $2,511,557.52

SPRINGWOOD 5 320 301 $24,469,415.88 $7,375,312.43 $1,318,960.79

STAFFORD 5 517 438 $37,237,509.25 $11,530,930.82 $825,290.88

STRETTON 3 130 125 $19,793,064.04 $6,927,572.41 $2,518,612.81

SURFERS PARADISE 20 850 739 $39,188,227.48 $11,928,140.37 $1,714,319.06

THEODORE 7 483 453 $36,200,284.88 $11,515,218.60 $2,323,488.26

THURINGOWA 6 497 488 $33,027,287.35 $9,836,615.39 $1,433,209.91

TOOHEY 8 525 513 $40,434,648.22 $12,634,633.62 $2,623,289.25

TOOWOOMBA NORTH 20 850 799 $34,407,748.47 $10,976,831.54 $1,283,448.72

TOOWOOMBA SOUTH 8 521 470 $27,582,162.66 $7,890,468.60 $1,022,620.86

TOWNSVILLE 21 1,083 912 $44,468,061.69 $13,150,197.18 $1,049,706.68

TRAEGER 25 746 720 $37,136,999.06 $11,416,664.36 $1,130,556.09

WARREGO 31 566 496 $18,267,073.73 $5,695,141.30 $202,185.91

WATERFORD 6 231 226 $29,724,607.12 $10,399,857.99 $3,541,604.97

WHITSUNDAY 13 427 398 $21,125,305.64 $6,734,872.57 $781,491.69

WOODRIDGE 5 443 429 $26,105,465.71 $7,315,829.08 $1,066,954.07
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