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24 April 2017 
 
Our Reference: M243.16 
 
Case Number: C2016/552 
 
 

C/O Townsville Correctional Centre 
PO Box 5574 
Townsville QLD 4810 
 
 
Dear
 
Re:  Your Written Complaint with Case Number: C2016/552 

Received: Friday, 17 June 2016 
 
I refer to the abovementioned matter, and advise that your complaint has now been 
determined.   
 
Your Trust Account was reimbursed $25.25 on 29 July 2016. 
 
In this particular case you may not request an internal review of this outcome.  However, 
this does not remove your right to submit your complaint to an external agency for 
consideration. 
 
Yours sincerely 
 
 
 
Jon Francis-Jones 
Townsville Correctional Centre 
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Offender Property Write Off 
The following matrix is applied to reimburse property that has been investigated, and where it is 
determined that QCS is at Fault. To validate the following should be used as a minimum: 

• IOMs Property Sheet 

• PTAS sales 

• Investigation endorsed by accommodation manager 

Prisoner:  ate: 12/07/2016 

Write Off:  $29.14 

Completed Write off sent to: Business Services Manager, Accommodation/ Area Manager, Advisor 
Business Services. 

Approved by Delegate / Not Approved by Delegate 

 

 

Sign/Name/Date: 

 

 

 

 Reimbursement 

Item Condition on 
property 
sheet 

cost Poor (25%) Average (50%) Good (75%) New/Canteen Item 
(100%) 

Canteen Sale Never 
Received 

$29.14    $29.14 

       

       

       

       

Townsville Correctional Complex 
Business Services 
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Offender Property Write Off 
The following matrix is applied to reimburse property that has been investigated, and where it is 
determined that QCS is at Fault. To validate the following should be used as a minimum: 

• IOMs Property Sheet 

• PTAS sales 

• Investigation endorsed by accommodation manager 

Prisoner: Date: 24/06/2016     

Write Off:  $27.50 

Completed Write off sent to: Business Services Manager, Accommodation/ Area Manager, Advisor 
Business Services. 

Approved by Delegate / Not Approved by Delegate 

 

 

Sign/Name/Date: 

 

 

 

 

 Reimbursement 

Item Condition on 
property 
sheet 

cost Poor (25%) Average (50%) Good (75%) New/Canteen Item 
(100%) 

Stereo  Poor $110 $27.50    

       

       

       

       

Townsville Correctional Complex 
Business Services 
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Offender Property Write Off 
The following matrix is applied to reimburse property that has been investigated, and where it is 
determined that QCS is at Fault. To validate the following should be used as a minimum: 

• IOMs Property Sheet 

• PTAS sales 

• Investigation endorsed by accommodation manager 

Prisoner:  Date: 19/10/2016 

Write Off:  $18.92 

Completed Write off sent to: Business Services Manager, Accommodation/ Area Manager, Advisor 
Business Services. 

Approved by Delegate / Not Approved by Delegate 

 

 

Sign/Name/Date: 

 

 

 

 

 Reimbursement 

Item Condition on 
property 
sheet 

cost Poor (25%) Average (50%) Good (75%) New/Canteen Item 
(100%) 

 Missing Buy up  $18.92    $18.92 

       

       

       

       

Townsville Correctional Complex 
Business Services 
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