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Queensland Government

Secti

Investigation Detail Investigation No: |-2012-00755
Auzshare: YES Recfind No: ‘To Be Merged: N
MACS Category: 1 . Existing Complaints: YES
Assessed Category: 1 Risk to Disadvantaged: NO
Priority: LOW Broad Consumer Base: NO
Complexity: LOW Emerging Trend: NO
Assess, Officer: TREVOR COOK Enforcement History: NO
Assess. Date: 02-APR-12
Assessment Clarification:
Breaches
Subst.
Leglslation . Saction Other From To Breach
AUSTRALIAN CONSUMER LAW (QLD) on 29(1)(a) v

i Statute Barred Date: 20-MAR-15

QOutcome:

Outcome Date:

Total Amount Sought 92700

Total Amount Obtained: 0

Prod/Ind/Cond

Product

Type
MOTOR VEHICLE SALES

Category: DISTRIBUTIVE TRADE SERVICES; FOOD/BEV. SERVING; TRANSPORT; UTILITIES; LODGING
Sub-Category: RETAIL TRADE SERVICES

i Industry Group

Category: RETAIL TRADE

Sub-Category: MOTOR VEHICLE RETAILING AND SERVICES

Type
. MOTOR VEHICLES SALES
Conduct
Category Sub-Category Type
CONDUCT MISLEADING/DECEPTIVE CONDUCT NEC MISLEADING/DECEPTIVE CONDUCT NEC
CONDUCT FAILURE TO ACT HONESTLY, FAIRLY AND FAILURE TO ACT HONESTLY, FAIRLY AND
PROFESSIONALLY PROFESSIONALLY
Evidence
Ref Type Collection Method Date Collected Storage Location
Witnesses
Name Type Witness Name Type Status Qutcome
Legal Action
Ref Type Date Initiated  Status Status Date Trader

Monday June 4 2012 11:8 AM
Report Refxm_rp_Investigation.raf
User Ret HEADJ
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‘Macs thecklist for searches.

Details ) (Exi@l ew (Macs)
N
Trader:
BN/ACN: BN .o, ACN
' Hoeieiriiiienaeranes
Reg’d/Expired/D’reg’d
Removed/Unreg’d
Using own name
................... REG’d..............
OFT EXAD............
Licence: _ - SOOIV SOIUTUPPRON
Type..oeeriieiieiieennn,
Status.......ocvieiiiininnnn
OTHER AUTHORITY
Hrreerrererieenereesencerseeosennes
Status.......ocooiiieeiini
Comments: | ..cocoevvininnnnn. e
Complainant: -
BN/ACN: BN oiiiiieniiiinienin ACN
' ' : - SN
Reg’d/Expired/D’reg’d
Removed/Unreg’d EXAD
Using own name
OFT
Licence: ] s
Type...ooovviiiin,
Status..........cein
OTHER AUTHORITY
. Beverrreereernssenssnsan e
Statis...ovveireieininien
Comments: | .ooioiiiiiiiiiiiiiiciiiene | i
Region | .o
e I
Signed. N2 Date: L7.ko.7. L.
Refer to: ....c.ccovvvvnnnenn. ST e e
Licence types:
REA Real Estate _ INT Introduction Agent
MD  Motor Dealer - TA  Travel Agent
PD  Property Developer RL  Restricted Letting
SHD Second Hand Dealer & Pawnbroker AUCT Auctioneer
CA  Commercial Agent SEC Security Provider/Firm
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QUICK TEMPLATE FOR - .
‘SEARCHES’

This is a.mandatory form that requires each search box ticked as part of
the Office of Fair Trading quality assurance.

X
X
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1.  MACS

. 1st step — check if complaint already exists;

MACS>compliance>complaint>complaint SEARCH;.

Key in surname and first initial (in case keyed on incorrectly).

2" step — Start keying in the complaint.

NB: all Real Estate Agents and Motor Dealers should be licensed with
details already on MACS;

‘MACS>compliance>complaint>complaint DETAILS;

Type in consumer details, then next tab:

Type in first name of the-trader only (eg; Harvey Norman; Samsung; or Ray
White (with no suburbs/towns added);

Seroll down to the appropriate business name/trader entity with the correct
address. If the business name is registered, the trader should have their BN
listed against their name. Write BN number on checklist;

ACN numbers not shown — when a company name is found on an existing
complaint in MACS, search ASIC to find the ACN number. (eg. Samsung
search would bring up Samsung Electronics Australia Pty Ltd.) Write ACN
number on checklist, print details of company from BACHCO.

If the trader is a Real Estate Agent/Motor Dealer;

Choose the correct trader listed in MACS, use the right return arrow to bring
details ‘around’, then the license numbers should appear on the screen. Write
number on checklist and print details.

Search>entity search>

If individual, leave ‘TYPE’ as individual, key in license number or first
initial and surname.

If company, the ‘TYPE’ field should be changed to ‘CORPORATION’
ALL PRINTOUTS SHOULD BE TRADER PROFILE.

2. ASIC

¢ Go to National Names Index, type in the correct Company name,
highlight the number, then go to BACHCO. If trader has not been
registered on MACS, do searches on ASIC and BACHCO.

3. BACHCO

o TO PRINT: A
¢ (o to ‘Extracts’ and type in the Business Number and print out the
extract.

o If propriétor of the business name is a company, write down the ACN
number on the checklist and print company details.
e Go to ‘Refrieve Company Details’, type in the ACN number and print

details,
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