Je

— T,

Queensland > | Complaint file number
Government

&
Office of Fair Trading -‘ Z
Department of Employme
Economic Development and

innovation

Work unit Investigation file number

INESTIGATONS | H2 00 TSS

y — ‘ .
~laspector Complainant name

19-Copell

feearer 2o/

Sch4/3/3

Trader’s details

AR LAND P LT
Address:6§FEQ£q ED _A
SOUTHPORT ouD 425§
" 1R00 S 422

O
o
<
U
—
>
Z
—
il
—
T

| Result due date:

Completion date:

Destruction date:




54

ﬂvf:‘f-'n.. G SR

TR T E‘z:." e et g LT

T At T o

E’u‘.—n;r-.f’ «Ki‘. -
&.

e 3"'-"COMPLIANC:E AND ENFORCEMENT FRAMEWORK REVIEW

‘k.-}b Far¥E

-::d,a,&?wmgw R Tt T R o M g T

AR
2

Compllance Officer

Seétlon 5 - Review C & E Framework <*

Approving Officer:

) Yes /No / NA

b c&npialnént has been contacted to confim 5 ¢
oS g allegations o7 Ry

R TEY

Yes /No/ NA

Yes /Nof NA

aumm&ermmhavebeenwemﬁedm

£, 434 entered o MACS b o8t

Yes/No/NA

Yes/No/NA

{;f Signlﬁean:tac:ms(ag medl: Imerus‘l) been -

% %> Wentified & reported - 7 4% 3 ;_—.

. YesiNo/NA

Yes NG/ NA

: ! awmues oflnvesﬂgaﬁon have boen undeMken

Yes /No/NA

Yea/NofNA

" i%yi%3: appropriata and attached to the fie “;'5-4,

Yes/No/NA

Yes/No/NA

Yes /No/ NA

Yas / NofNA

” Appropraty investigation methodology was epplied -

Yes/NolNA

Yes/MNo/NA

| Documents axhibits have been recorde

AP

Yes[No /A

Yes i NofNA

1, nsa 1% appropriataty ¥ 7 ;

Yes/No/NA

Yes/RofNA

- YesINo/TNA

Yes/No/NA

Yes /No/NA

Yes/NofNA

Yas/No/NA

Yes/No/NA

Yes /No/ NA

Yos/ No/NA

Yaa[NoJNA

Yeos ! No/ NA

Yes!No/ NA

" Yes/NolNA

Yes/No/NA

k""

] g,
SIS

. ﬂ-'ﬁ Lt
3 *“?3-

v et "‘- (

Compliance Officer:

Date: ..“J .\;.‘

Signntum

-t e

4,




RTI 160313 File60 Page 5



Norm CLersh man

Office of AR TRADNG . ¢ L&%ﬂ /
Uy
= 17 A6 gy ’/}

PO Rox 31((/ 3y -

POSTCODE. . - .
<ol ol e
IR R RTIR (TR T O T 14 Ve

E

BRISBANE | AU qcop

-
- —

IR DR RN

- B - --u -

_:_.:::' iDEClPra

17 a06 & Ay
.2012 T it(‘iiPi[f

L Led SRR NEDWS
B— Sor— s - R -
Bl - —_— Vo, - - — I A TR 7:- - - . . - ) ';r. v\ —"—""'-l ",
- )
S e
IR ; AT R f:'\
............. e A ieta r.#»k .
2 PV SRS L TRV T G 2%
RTI 160313 File60 Page 6 ) : w LW «f‘
d8pues L . . -







Page 2 of 2

Horm Leichkman

Cffice of Fair Trading

(DJAG) department of Justice and Attorney General
383 Boundary Street

SPRING HILL QLD 4000

PH: - 07 31151725

Fax: - 07 31151729

fE kR Rk R R kR R [ SO ATMER ## % # ¥k ks ks skktok b ok b odok hodok d bk f %

The information contained in the above e-mail message or messages
(which includes any attachments) is confidential and may be legally
privileged. It is intended only for the use of the person or entity

to which it is addressed. If you are not the addressee any form of
disclosure, copying, modification, distribution or any action taken
or omitted in reliance on the information is unauthorised. Opinions
contained in the message(s) do not necessarily reflect the opinions
of the Queensland Government and its authorities. If you received
this communication in error, please notify the sender immediately
and delete it from your computer system network.
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of the Queensland Government and its authorities. If you received
this communication in error, please notify the sender immediately
and delete it from your computer system network.

RTI 160313/68¢80) Page 16



Queensland Government

~ Investigation Detail

Investigation No:  |-2012-00755

MACS Category: 1

Assessed Category: 1
Priority: LOW
Complexity: LOW

Assessment Clarification:

Assess. Officer: TREVOR COOK
Assess, Date: 02-APR-12

Existing Complaints: YES
Risk to Disadvantaged: NO
Broad Consumer Base: NO

Emerging Trend: NO

Enforcement History: NO

Breaches

Legistation
. AUSTRALIAN CONSUMER LAW (QLD)

Section Qther

Section 29(1}{a)

Subst.

From To Breach

Iy Y

Statute Barred Date: 20-MAR-15

Cutcome:

Outcome Date:

Tatal Amount Sought 84750
Total Amount Obtained: 0

Prod/ind/Cond

Product

Type
MOTOR VEHICLE SALES

Category: DISTRIBUTIVE TRADE SERVICES; FOOD/BEV. SERVING; TRANSPORT; UTILITIES; LODGING
Sub-Category: RETAIL TRADE SERVICES ’

Industry Group

Category: RETAIL TRADE

Sub-Category: MOTOR VEHICLE RETAILING AND SERVICES

Type
MOTOR VEHICLES SALES
. | Conduct
Category Sub-Category Type
CONDUCT MISLEADING/DECEPTIVE CONDUCT NEC MISLEADING/DECEPTIVE CONDUCT NEC
CONDUCT FAILURE TO ACT HONESTLY, FAIRLY AND FAILURE TO ACT HONESTLY, FAIRLY AND
PROFESSIONALLY PROFESSIONALLY
Evidence
Ref Type Collection Method Date Collected Storage Location
Witnesses
Name Type Witness Name Type Status Outcome
Legal Action )
Ref Type Date Initiated  Status Status Date Trader

Tueaday May 28 2012 12:50 PM
Report Refxm_mp_Investigation.rof
User Re!  JAMESJE
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Macs checklist for searches.

Dretafls -Exist/New (Macs)
Trader: | :
BN/ACN: BN..2R.3.08438 ACN . -
' SN E AT B AR RN
@xpﬂed@’reg’d '
Removed/Unreg*d
Using own name
R e s REGA..S0. ...
OFT _ EXAD............
Licenice: Foeviarnsesiiiservanissaressars
TYPo.. i,
Statas("llI.lllliﬂ llllllllll V
OTHER AUTHORITY
Hrecrrersnnsensessessssssasensenns
3171111 AU
Comments: reereertirereceaa s rertininens
Complainant: |~ o |
BN/ACN: BN....cce.. TR ACN
- N . S——
Reg’d/Bxpired/Dreg’d
Removed/Unreg’d " | EXAD
Using own name
| e
[ Ldeence: 0 [ Fvennen
Type.cv v,
b1 1 R S
OTHER AUTHORITY
Foevrrsrcrmmssmsesnnsrennensssinns
- Status..ciicirreiirenrnianns
Comments: . | .ociiiiiiiiiiiiinieiniiiiiees | oeeeeeeirereee oo,
Region, W {L ...... . / /
) S OQ’ C { 2.
Signed....... f\?\—/ ..... Date: 2= L. 57
REFEX 107 ..vovevvesvnereoeessesseessnn e, Pt e
Licence types: . ' : :
REA Real Estate INT Introduction Agent
MD . Metor Dealer TA  Travel Agent
PD  Property Developer - " -RL  Restricted Letting
SHD  Second Hand Dealer & Pawnbroker AUCT Auctioneer
CA"  Commercial Agent SEC Security Provider/Firm
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QUICK TEMPLATE FOR
' ‘SEARCHES’ -

This is a mandatory form that requires each search box ticked as part of
the Office of Fair FTrading quality assurance.
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I.  MACS

- 1st step — check if complaint already ex;is;ts;

MACS>compliance>coniplaint>complaint SEARCH.

Key in surame and.: first initial (in case keyed on incorrectly).

2" gtep — Start keying in the complaint.

NB: alt Resl Estate Agents and Motor Dealers should be hcensed vnth
detalls already on MACS; -
MACS>comphance>comp1amt>complamt DHETAILS;

Type in consumer details, then next tab:

‘Type in first name of the trader only (eg; Harvey Norman; Samsung; or Ray
White (with no suburbs/towns added);

Scroll down to the appropnate business name/trader enn‘cy with the correct:
address. If the business nama is registered, the trader should have their BN
listed against their name. Write BN number on checldist;

ACN numbers not shown —- when a company name is found on an existing -
complaint in MACS, search ASIC to find the ACN number. (eg. Sanisung
search would bring up Samsung Electranics Anstralia Pty Ltd.) Write ACN |
number on checklist, print details of company from BACHCO.

If the trader is a Real Hstate Agent/Motor Dealer;

Choose the correct trader listed in MACS, use the right retumn atrow to bring

* detaily ‘around’, then the license numbers shounld appear on the sereen. Wnte

number on checklist and print details.

- Search>entity search>

If individual, leave “TYPE’ as individual, key in license number or first

initial and surname,
If company, the ‘TYPE® field should be changed to ‘CORPORATION’

ALL PRINTOUTS SHOULD BE TRADER PROFILE.
2. ASIC

¢« (o to National Names Index, type in the correct Company name,
" highlight the number, then go to BACHCO, Iftrader has not been-
registered on MACS, do searches on ASIC and BACHCO. :

3. - BACHCO |

e TOPRINT: . ‘
e Go to‘Extracts’ and type in the Business Number and print ount the
- -extract.
e ' Ifproprietor of the b‘usmess name is a company, write down the ACN
number on the checklist and print company details.
e Go to ‘Refrieve Company Details’, type in the ACN number and print

details.
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