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privileged. It is intended only for the use of the person or entity
to which it is addressed. If you are not the addressee any form of
disclosure, copying, modification, distribution or any action taken
or omitted in reliance on the information is unauthorised. Opinions
contained in the message(s) do not necessarily reflect the opinions
of the Queensland Government and its authorities. If you received
this communication in error, please notify the sender immediately
and delete it from your computer system network.
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Queensland Government

Investigation Detail investigation No: |-2012-00755
MACS bategory: 1 . Existing Complaints: YES
Assessed Category: 1 Risk to Disadvantaged: NO
Priority: LOW Broad Consumer Base: NO
Complexity: LOW Emerging Trend: NO
Assess. Officer: TREVOR COOK : Enforcement History: NO
Assess. Date: 02-APR-12
Assessment Clarification:
Breaches
. Subst.
Legislation Section Other From To Breach
. AUSTRALIAN CONSUMER LAW (QLD) Section 29(1)(a} Y
Statute Barred Date: 20-MAR-15
Qutcome: Total Amount Sought 70250
Outcome Date: Total Amount Obtained: 0
Prod/Ind/Cond
Product

Category: DISTRIBUTIVE TRADE SERVICES; FOOD/BEV. SERVING; TRANSPORT; UTILITIES; LODGING
Sub-Category: RETAIL TRADE SERVICES

Type

MOTOR VEHICLE SALES

Industry Group
Category: RETAIL TRADE.
Sub-Category: MOTOR VEHICLE RETAILING AND SERVICES

Type
MOTOR VEHICLES SALES
. Conduct . ) -
Category Sub-<Category Type
CONDUCT MISLEADING/DECEPTIVE CONDUCT NEC . MISLEADING/DECEPTIVE CONDUCT NEC
CONDUCT FAILURE TO ACT HONESTLY, FAIRLY AND FAILURE TO ACT HONESTLY, FAIRLY AND
PROFESSIONALLY PROFESSIONALLY
Evidence _
Ref Type Collection Method Date Collected Storage Location
Witnesses
Name Type Witness Name Type Status Outcome
Legal Action
Ref Type Date Initiated  Status Status Date Trader

Friday May 25 2012 1:21 PM
Report Refxm_rp_investigation,rdf

User Ref HEADJ, Page 2 0f 2
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GEEKTOOLS

Austratian Web Hosting
Small Business Hosting Specialists 24/7 Australian Phone Suppport
www Webcity.com.au,

In an effort to combat the increasing abuse of this system,
you must now enter the text shown in the image below in the
Key field before submitting a query. There are no spaces.
Lynx users (and others with a standard whois client) may
wish to point their client at whois.geektools.com.

Why did we do this?

Key:
Whois: webuyanycar.com.au Whois >>

Checking server [whois-generic.ausregistry.net.au]
Results:

Domain Name: webuyanycar.com.au

Last Modified: 23-Feb-2012-05:22:44 UTC
Registrar ID: Crazy Domains

Registrar Name: Crazy Domains

Status: serverUpdateProhibited (auDRP)

Status: serverTransferProhibited (auDRP)

Status: serverDeleteProhibited (auDRP)

Status: serverRenewProhibited (auDRP)

Registrant: COLLINGS, JASON
Registrant ID: ABN 23255299616
Eligibility Type: Sole Trader

Registrant Contact ID: R-001289223-SN
Registrant Contact Name: Jason Collings

RTI 160314 fi{ePRR%97. g8ektools.com/whois. php
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Registrant Contact Email: Visit whois.ausregistry.com.au for Web based Whols

Tech Contact ID: C121206-AD
Tech Contact Name: Jason Collings
Tech Contact Email: Visit whois.ausregistry.com.au for Web based Whols.

Name Server: b.ns.zerigo.net
Name Server: c.ns.zerigo.net
Name Server: a.ns.zerigo.net
Name Server: d.ns.zerigo.net

Results brought to you by the GeekTools Whois Proxy
Server results may be copyrighted and are used with permission.
Proxy © 1999-2011 CenterGate Research Group LLC
Your host (203.25,1.208} has visited 27 times today.

. 24 All-in-One I S‘ervice

Management Solution

Copyright Centergate® Research Group, LLC 1998 - 2011

RTI160315¢FH 97 hadegdektools.com/whois.php 24/05/2012



Macs checklist for sgarches.

Petails (Exis ew (Macs)
T | Trsderr -
BN/ACN: BN iiiiriiiiinnnn,
- - . 1@.!..4{5?5...529
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- | Removed/Unreg’d '
Using own name
0,
: | OFT -
ELicence: Frviirrissseimerenrsansssearnsenns
. TYPe. .ot ranann
Sfﬂtﬂs. ------ TtV PL BNy R RCEY
OTHER AUTHORITY
Frrrrsmrsrr oo
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Comments: ettt e .
. Complamzmt. R . '
BN/ACN: BNuvvissisreinasninmranmanen: ACN _
l * . # -------------- reRRed bVt
Reg’d/Expired/D'reg’d
Removed/Unreg’d " | EXAD
Using own name
| e
Tl Ldeencet. | Fceetn
B T
Status...c..cciinniienvennnn
O‘I‘HBRAUTHORITY
: _ Status....... IXTITTITTITIRIoN
. Comments:,  |....... [ [ [T v
Jete i reriesirnsnauararranaiiiee | ievereirsieniirenenvnes
Region / .......... R o
J 7/ A‘/ < / o
Signed y V. N Date: A7 (Q/ (L
Referto .......................................... L P
Licence QQ' es: _ . . .
REA Real Bstate INT Introduction Agent
MD . Motor Dealer TA ~ Travel Agent
PD  Property Developer - " *RL  Restricted Letting
SHD  Second Hand Dealer & Pawnbroker AUCT Awuctioneer
CA"  Commercial Agent SEC Security Provider/Fimm
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QUICK TEMPLATE FOR.
‘SEARCHES’ -

This is & mandatory forin that requires each search box ticked as part of
the Office of Fair Trading quality assurarnce.

J

pleoced

1.  MACS

1st step — check if complaint alveady exists; .

MA CS>compliance>coniplaint>complaint SEARCH;.

Key in surname and- first initial (in case keyed on incorrectly).

2" step — Start keying in the complaint,

NB: alf Real Estste Agents and Motor Dealers should be hcensed wxﬂ:
detalls already on MACS; .
MACS>comphance>complamt>complamt DETAJILS;

Type in consumer details, then next tab:

Type in first iame of the trader only (eg; Harvey Norman; Samsung; or Ray
White (with no suburbs/towns added); -

Scroll down to the appropnate business name/trader enuty with the correct:
address. If the business name is registered, the trader should have their BN
listed against their name. Write BN number on chetklist;

ACN numbers not shown — when a company name is found on an existing -

© complaint in MACS, search ASIC to find the ACN number. (eg. Samsung

search would bring up Samsung Electronics Australia Pty Ltd.) Write ACN
number on checklist, print details of company ffom BACHCO. ‘

- Jf the trader is a Real Estate Agent/Motor Dealer;

Choose the correct trader listed in MACS, use the right return arrow to bring

+ details ‘avound’, then the license numbers should appear on the screen. Wnte

number on checkhst and print details.

e - Search>entity search>

RTI 160313 File59 Page 23

If individual, leave “TYPE’ as individual, key in license number or first

initial and surname.
If company, the “TYPE’ field should be changed to ‘CORPORATION’

ALL PRINTOUTS SHOULD BE TRADER PROFILE.
2.  ASIC,

&« (o to National Names Index, type in the correct Company name,
" highlight the number, then go to BACHCO. Iftrader has not been-
registered on MACS, do searches on ASIC and BACHCO.

3. - BACHCO

e TOPRINT: .
e Go to ‘Extracts’ and type in the Business Number and print out the
- -exftract.
e If proprietor of the busmess name is a company, write down the ACN
number on the checklist and print company details.

"« Goto ‘Refrieve Company Details’, type in the ACN number and print

details.





