Petails of your complaint

‘and the case g goes -
- o court are you:
prepared to ass1st

Areyou prepared Yes
to be contacted by
us in future to help
us improve our
services?:

Demographics

Gender:

Age T

Employment
status:

- Background:
Gross Annual
Income (personal):

Language spoken'_
_ athome. s

Attachments
Attachment 1:  1.jpg, type image/jpeg, 72.6 KB
Attachmentz 1 1076019 10155413922280707-'54052685 .n jpg, type lmage{;peg, 86 1 KB
A.tta.c;n.n.ént 3:. 11076.154 10155413923210707 1347008654 _n.jpg, type 1mage/}peg, 73.3 KB.

Attachment 4:  11093903_10155413928820707_377274079_n.jpg, type image/jpeg, 79.1 KB
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Agreement

Agreement: I agree
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C File Timeframes

\\ \ — ASSESSMENT CHECKLIST
Day 1 | Date Rec’d: 2\(Y 2\\\D)

e Correct T Organisation?
e Data Integrity

8 C details
. 8 T details
\) "7)’0 P " Description (incl keywords)
®  Dates
\ \ - ' " Codes
Day 3 Logged MACS: A\ | e QLD Matter?
e Checked printouts / intel.
. - gathered
Assessed: (()/(/é /; e Do we need evidence / further
Flir= documentation?

Allocated Office: e Does this need to be referred?

) Legislation
Allocated Officer: o ACL:
oy o False or misleading
e f VA o 3/4 = uﬂl /Q,Cf//tcf(’ T representations .
1 5 o goods or services
V ' /1//// / ?,/E(z/( 7 }"/H’/’fo\'/[(, {c o employment
C o rebates, gifts, prizes
/(f\,c C)C/L/f) N //(- - /{/ / o bait advertising
y Y f e o country of origin
Vo %y f/l/..z/( //l/ljw//t/ff V “ /Lﬂ ?}’ o Unsolicited supplies
P o cards
bepL 'v/(.//f/t' Ao LS/L(( AN JZS/ A /M(/f Z,{,/( ; o goods/services
o blowers
Day 10 | Complainant Acknowledged o Pyramid schemes/Referral selling
Ca . ) Z i e o Pricing
/) Kz A L oo A777eC ’/(’//A"\/L o Harassment and coercion
g - o Consumer guarantees

o Goods and Services

If complaint is linked to INV: o Repairs, spare parts
o Unsolicited Consumer
Agreements
o Inperson
Linked on MACS o By phone
o  Shopping centre

o Competition
Lay-by
Proof of transaction/itemised bill
Repair notices
Safely standards
Is C a Consumer?

o lIsitrelevant?
Emailed INV to admin staff o PAMDA — Real Estate
Motor Dealing
Auctioneering
Property Developers
Commercial Agents
Pastoral Houses
Trust Accounts
Code of Conduct

ACK letter sent

o Qe o0

Delivered to PAMDA admin

O0C 000 O0¢O0C

Signed Date

ASSOC

Charities

Sec. Provider

SHD & Pawnbrokers
Introduction Agents
Fitness Industry COC

00 0O0CC

Update MACS changes
Update MACS allocations
Check AA complaints folder
Trader History Check

OoOooao

Day 30 | Aim to Finalise
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Sunshine Coast

Office of Fair Trading

Department of Justice and Attorney-General

54 Baden Powell Street, Maroochydore Qld 4558
PO Box 870 Maroochydore Qld 4558

T: {07) 5430 8913

F: (07) 5430 8988

E: crimson,williams@justice.qld.gov.au

Customer Cali Centre 13 QGOV (13 74 68)
www.fairtrading.gld.gov.au

e ol ok ok ok ok o ok ok ok ook ok R o Rk sk ok R ok sk ok o ok o R ok ok R R o ok R R R

| am available on Mondays, Tuesdays and Wednesdays.
Otherwise, if the matter is urgent John Northey is available on Thursdays and Fridays.
Contact Number: (07) 5430 8913.

Rk kR kR Rk R R Rk Rk R E Rk ok kR kckdkk Rk R

=4 Customers first deas Into actlen & Unleash potential  Be couragecus <4 Empovier people

2
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~ Attachmen

Attachment 2: 11076019 10155413922280707_ 54052685 n.jpg, type image/jpeg, 86.1 KB
Attachment 3: 11076154 10155413923210707_1347008654_n.jpg, type image/jpeg, 73.3 KB

Attachment 4: 11093903 10155413928820707 377274079 _n.jpg, type image/jpeg, 79.1 KB

Agreement: I agree

s sk sk koo skl s s s e sl sl o e e sl el ok stotodeoskok ok otk R aokok kol okl ook dolelor dokoiog

¥

ok dodokok

Please think about the environment before you print this message.

This email and any attachments may contain confidential, private or legally privileged information and may
be protected by copyright. You may only use it if you are the person(s) it was intended to be sent to and if
you use it in an authorised way. No one is allowed to use, review, alter, transmit, disclose, distribute, print
or copy this email without appropriate authority.

It you are not the intended addressee and this message has been sent to you by mistake, please notify the
sender immediately, destroy any hard copies of the email and delete it from your computer system network.
Any legal privilege or confidentiality is not waived or destroyed by the mistake.

Opinions in this email do not necessarily reflect the opinions of the Department of Justice and Attorney-
General or the Queensland Government.

It is your responsibility to ensure that this email does not contain and is not affected by computer viruses,
defects or interferences by third parties or replication problems.
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This email is sent by Star Track Express Ply Limited or one of its related entities (collectively referred to as "STARTRACK'}. The informalicn contained in this
email is confidential and may contain legally privileged information. Confidentiality and legal privilege are not waived or lost by reason of mislaken dalivery.
The content of this email is the view or opinicn of the stated author and does not necessarily reflect the view ar opinion of STARTRACK. If you are not the
intended recipient or the person responzible for the delivery of the message to the intended recipient, any disseminalion of the information is strictly
prohibited. If you have received this email in error, please contact the sender by relum email and delete the email and any altachments from your computer.
Although STARTRACK has taken care to ensure the attachments {if any} to this email are virus free, STARTRACK doas not warrant that any such
altachments are free of ervors, viruses or other malicicus codes and does not accept liability for any conseqguences to the recipient upon cpening or using this
email.
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