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Part 2 Standard Terms
Division 1 Preliminary

1 Interpretation

in this agreament

{a) a reforence o the prernises includes a reference to any
inclusicns for the premises stated in this agreameant for ftem
4.2;and

(B a reference to a numbered section s a reference 1o the
section In the Act with that numbsar; and

(o] & relerence 1o a numbeared iterm 15 & elerance fo the item
with that number in part 1; ana

(d) areference o anurmbered clause is a reference to the clause
of this agreemant with that number.

2 Terms of a general tenancy agreement

(1) This part states, under the Residential Tenancies Act 1994
fthe Act), section 38, the standard terms of a general tenancy
agreamant.

{2} The Act also imposes duties on, and gives entillements ta, the
lessor and tenant that are laken 1o be included as terms of this
agreement.

(3] The lessor and tenant may agree on other terms of this
agreement (special terms).

4] A duty or entitiement under the Act overrides a standard term
or special term if the term is inconsistent with the duty or

entitliemant.

5y A standard term ovemdes a special term if they are
inconsistent,
Mote: Some breaches of this agreement may also be an

offence uhder the Act, for exampls, if -
= the lessor or the lessor's agent enters the premises in
contravention of the rules of entry under section 109to 111;
or
* the tenant doss not sign and return the entry condition
report to the lessor or the lessor's agent under section 42

3 More than 1 lessor or tenant

(1}  This clause applies if more than 1 person is named in this

agreement for itam 1 or item 2.

{2} Each lessor named in itern 1 must perdform all of the lessor's
cbligations under this agreement.
(3] Each tenant named for item 2 -

{a) holds their interest In the tenancy as a tenant in comman
unless a special term states the tenants are joint tenants:
and

(B) must perdormm &l the
agreement,

tenants obligations under this

Division 2 Period of tenancy

(1}  The tenancy starts on the day stated in this agreement for item
5.2,

(2] However, if no day is stated or if the stated day is before the
signing of this agreement, the tenancy starts when the tenant is
or was given a right 1o ocoupy the premises.

5 Entry condition report - s 42

(1} The lessor must prepare, in the approved form, sign and give
the tenant 2 copies of a condition report for the premises.
(2) The copies must be given -
(&) it the tenancy starts on or after the signing of this agreement
- when this agreement is given to the tenant for signing; or
f} if the tenant becomes entitled to occupy the premises under
this agreement after it is given to the tenant for signing -
on or before the day the tenant became entitled to ccoupy
the premises.
(3 The tenant must mark the copies of the report to show any parts
the tenant disagreas with, and sign and return 1 copy to the
FPageicld
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iessor nol later than 3 days after the tenant is entitied to occupy

the pramises

Note: A well compleled entry condition report can be very
important to help the parties if there is a dispute about
the condition of the premises when the lenancy slartad.
For more information about condition reparts, see the
information statement.

6 Continuation of fixed term agreement - s 46

1)  This clause applies if -

(& this agreament is a fixed term agreement and a special term
does not pravide for this agresment Lo confinue after the
term ends; and

) a notice to leave, a notice of intention o leave or an
abandonment termination notice has not been given by the
lessor or the tenant 1o the other parly before the day the
tarm ends; and

ic) the tenant continues to occupy the premises after that day,

(2] This agreament, other than a term about this agreement’s term,
conmtinues to apply on the basis that the lenant is holding over
under & pedodic tenancy.

Nole: For more infarmation ahout the notices, see the

information statamart,

7 Costs may apply to early ending of fixed term
agreement — s 96(1A)

(1}  This clause applies if -
(@) this agreement is a fixed term agreameant; and
(b} the tenant tarminales it before the term ends in a way not
permitted undar the Act.
2] The tenant must pay the reasonable costs incurred by the lessor
in retetting the premises.

MNote: Forwhen the lenant may terminate early under the Act,
sae clause 36 and the information statement. Under
section 230, the lessor has a general duty to mitigate
avoid or reduce) the costs,

Division 3 Rent

8 When, how and where rent must be paid
- 55 47 and 48

(1) The tenant must pay the rent stated in this agresment for #tem 6.

(2}  Tha rent must be paid at the times stated in this agreement for
item 7.

{3} The rent must be paid -

(a) m the way stated in this agreement for item 8; or
) in ancther way agreed after the signing of this agresrmant by
(il the lessor or tenant giving the other party a notice
proposing the way; and
{i) tne other party agreelng to the proposal In writing; or
(c) if there is no way stated in this agreement for item 8 or no
other way agreed - in an approved way under section 477,

(4] The rent must be paid at the place stated in this agreement for
ifem 9.

5 However, It after the signing of this agreement, the lessor gives
a notica 1o the tenant stating a different place for payment and
the place s reasonabile, the rent must be paid al the place while
tha notice is in force,

(G} Ifno place is stated in this agreament for item 9 and there is no
natice stating a place, the rent must be paid at an appropriate
place,

Examplas of an appropriate place:
* The lessor's address for service,
= The lessor's agent's office.

9 Rentinadvance -s 49

The lessor may require the tenant o pay rent in advance only if the
paymant is not more than -
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{al for a perodic agreement — 2 weaks rent; or

(b for a fixed term agreement — 1 month rent.

Note: Under saction 4942), the lessor or lessor's agent mist
not require a payment of rent under this agreement in a
pesiod for which rent has already been paid.

10 Rent increases - s 53

(1) If the lessor proposes to increase the rent, the lessor must give
natice of the proposal o the lenant,

{2} The notice must state the amount of the increased rent and the
day Irom when it is payabbe.

{3} The day stated must not be earlier than -

{a} for a perodic agreement - 2 montns after the notice s
grver; of _

ib) for a fixed term agreement — 1 month after the notice is
Oiven.

(4) Subject to an order of a tribunal under section 53A%, the
incraased rent is payable from the day stated in the notice, and
this agreement s taken to be amended accordingly

[5)  Howeaver, if this agreement is a fixed term agreement, the remt
may be mereased bafore [he term ends only If a special term
{a) provides for a rent increase; and
o} stetes the amourt of the increase or how the amount of the

increase s to be worked out,

B A rent increase iz payable by the tenant only if the rent is
increassd under this clause.

11 Application to tribunal about excessive increase
~ 5 53A

(1) i a notice of proposed rent increase s given and the tenant
considers the increase |3 excessive, the tenant may, under
section S3A, apply 1o a tribunal for an order setting aside or
reducing the increase.

(2 However, the application must be made -

{@ for a periodic agreement - within 30 days after the notice is
recemed; or
{t) for fixed tarm agreement - before the term ends.

12 Rent decreases — s 54

Under section 54, the rent may decreass in certain situations.
Mote: For details of the situations, see the miormation statement.

Division 4 Rental bond

13 Rental bond required — ss 57 and 59

{1} The tenanl must, when the tenant signs this agreement, pay
to the lessor or the lessor's agent any rental bond stated in this
agreement for item 10.

2} Howsever, a special lerm may reguire the
anoiher slated fime or by stated instalments.
Mate: There is a maximum bond that may be required, Ses

saction 77 and the information statement

] lhe fessor or the lessor's agent must, wilthin 10 days of recaiving
the bond or a part of the bond, pay it to the authonty and give
the autharity 2 notice, in the approved form, about the bond.

(47 The bond is ntended to be available to financially prolect tha
lessor if the tenant breaches this agreement.

Example: The lessor may claim against the bond if the tenant
does not leave the premises in the required condition
at the and of the tenancy,

For how to apply to the authority or & tibunal for the

baond at the end of the tenancy, sea the information

slatement and sections 65 1o 74. Delay in applying
may mean that payment iz made on another
appication for payment

14 Increase in bond - s 83

{1} The tenant must increase the rental bond il -
&) the renl increases and the lessor gives nolice o the tenan!
to increaze the bond; and

el to be paid at

MNate:

2 S mon S3A (Tenant's appscaton 10 1rueal sl
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(b the notice is given at least 11 months after —
[ this agreement started; or
iy if the bond has besn increased previously by a notice
given under this clause - the day stated in the notice, or
the last notice, for making tha increase.
(2)  The notice must state the increased amount and a day by which
the incraase must be made.
(3 For sub-clause (2), the day must be at lsast 1 month after 1tha
tenant is given the notice.

Division 5 Outgoings

The lessor must pay all charges, levies, premiums, rates or laxes

for the premises, cther than a service charge,

Exarmpies: Body corporate levies, council general rates,
sewerage charges, envirgnment levies, land tax,

16 General service charges — ss 90 and 91

The tenanl must pay a service charge, other than a waler
service charge, for a service supplied to the premises during
i tenancy if -
{a) the tenant enjoys or shares the benefit of the service; and
&) the service is stated in this agreement for item 11.1; and
{c] eithar-
M the premises are indivdually meterad for the sarvica; or
) this agreement states for item 12 how the tenant's
apportionmant of the cost of the service is 1o ba worked
out; and
{d) this agresment states for ttem 13 how the charge may be
recovered by the lessor from the tenant,
Mote: Secfion 813} imits the amount the tenant must pay,

17 Water service charges - ss 90(1A) and 91A

{1} The tenant must pay an amount for the waler consumption
charges for the premises if -

(a) the tenantis enjoying or sharing the benafit of a water servics

{0 the prermises; and

(b the premises are individually metered for the supply of water
or waler is supplied to the premises by delivery by means of

a vehicls; and

() this agreement states for kam 11.2 that the tenant must pay
for water suppbed to the premises.

Nafe: A water consumption charge does not include the
amount of a water service charge that is a fixed
charge for the water senace,

{(#} However, the tenant does not have 1o pay an amount -

(a) that is more than the amount of the water consumption
charges payable to the relevant waler supplier; or
(b) thal is a fixed charge for the water service 10 the premises.

{3} Also, the tenant does nol have to pay an amount for a reasonakbis
guantity of water supplied to the premises for a peried if, duning
the penod, the premises ars nol waler efficiant for section 314
of the Acl.

Mote: For details aboul water efficiency, see the information
statement.

(4} Indeciding what s a reasonable quantity of water for subclause
(@), regard must be had to the matters mentioned in section
S4(3ANa) to (e} of the Act,

{5} The tenant must pay the amount of the charge (o the lessor
within 1 month of the lessor giving the tenant copies of relevant
documants about the incurring of the amount,

6] Inthis clauss -
water consumption charge, for pramises, means the vanabls
part of a water sanvice charge assassed on the volume of water
supplied (o the premises
Maote: If there is a dispule about how much water (or any other

senice charge) the tenant should pay, the lessor or the
tenant may attempt to resolve the dispute by conciliation,
See the information statement for details.
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Division 6 Rights and obligations concerning
the premises during tenancy

Subdivision 1 Occupation and use of premises

18 No legal impediments to occupation - s 99

The lessor must ensure there is no legal impediment to
occupation of the premises by the lenant as a residence for the
term of the tenancy if, when entering info this agreement, the
lessor knew about the impediment or ought reasonably fo have
known about i,

Exampies of possible legal impediments:

* if there is a mortgage over the premises, the lessor might
need 1o obtain approval from the mortgagee before the
tanancy can start

* a cerificate might be required under the Starcarm Buiiting
Regulstion 2006 before the premises can lawiuly be
Docuped

= the zoning of the land might pravent use of the land as a
resicence,

19 Vacant possession and quiet enjoyment
- 55 100 and 101

i} Thelessor must ensure the tanant has vacant possession of the
premises (other than a part of the premises that, under a spacial
term, the tenant does not have a right to Cooupy exclusiei) on
the day the lenant is entitied to occupy the premises under this
agreament.

2] The lezsor must take raasonable steps to ensure the tenant has
quiet enjoyment of the premisas,

{3} Thelessoror lessor's agent must not interfere with the reasonaile
peace, comforl or privacy of the tenant in using the premises.

20 Lessor's right to enter the premises
-85 109 to 114

The lessor or the lessor's agent may enter the pramisas during
the tenancy only under sections 109 to 1149,
Nofe: SBee the information staterment for details,

21 Tenant's use of premises - ss 6 and 102

(1) The tenant may use the premises only as a place of residence or
malniy a3 a place of residence or for another use alfowed under
& special term,
(2]  The tenant must not
(@) use the premises for an ifegal purpose: or
(b} cause a nuisance by the use of the premises: or
Examples of things that may constitute 2 nuisance:
* Using paints or chemicals on the premises that ga onto or
cause cdours on adjoining land
Causing loud noises
aliowing large amounts of water 1o escape onto adjoining
jand.
interfers with the reasonable peace, comfort or privacy of a
neighbzour of the tenant; or
{d) allow another person on the premises to intedere with the
reasonable peace, comfort or privacy of a netghbour of the
tarant,

22 Units and Townhouses - s 45

{1} Thelessor must gve the tenant & copy of any body corporate by-
faws under the Body Caorporate and Cammunity Managemant
Act 1997 applicable ta -
& the occupation of the premises: or
o) any common area available for use by the tenant with gz
premseas.
(2] The ienant must comply with the by-laws,

lc

3 Soction 1R |Greuads lar anind, 110 Motice of eptid, 1171 [Gavacdl quabfcanong )
Ehout entry, 112 {Rues of antryd, 113 Erdry unoer ordar of e} oo 114
Uninwefil @rdny of pramises) of tha A
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23 Number of occupants allowed

Mo more than the number of persons stated in this agreement
for iterm 14 may reside In the pramisas.

(1} The lenani may keap pats on the premises only if this agresment
states for tem 16.1 that pets are approved.
{2)  Ifthis agreement states for item 16.1 that pets are approved and
this agreement states for itern 16.2 that anly
() & particular type of pet may be kept, only that type may be
kapt; or
(] a particular number of pels may be kept, onrity that number
may be kept: or
{c) a particular number of a particukar type of pat may be kept
only that nurnber of that type may be kot

Subdivision 2 Standard of premises
25 Lessor’s obligations - s 103

(1) Atthe start of the terancy, the lessor must EnsLre -
{8 the premises are clean and fit for the tenant to lve in and ara
in good repair; and
(b) the lessor is not in breach of a law dealing with issues
about the health or safety of persons using or entering the
Premisas.
{2} ‘While the tenancy continues, the lessor must —
{#) maintain the premises in qood repair and in a way that tha
premisas remain fit for the tenant to lve in; and
(b) ensure any law dealing with issues about the health o safaty
of persons using or artering the prernises is complied with:
anl
(¢} keep any common area included in the premises clean.
Note: For detaills about the maintenancs, see the information
statement.
(3] Inthis clause -
premises include any commaon area available for use by the
lenant with the pramises,

26 Tenant's obligations ~ s 106(1A) and (2)

(1) The tenant must kesp the premises clean, having regard to thei
condition at the start of the tenancy,

(=} The tenant must not intentionally, maiiously or negligently
damage, or alow somenne elsa 1o intentionally, maliciously of
regligently damage, the pramises.

Subdivision 3 The dwelling

27 Supply of locks and keys - s 120

(1} The lessor must supply and maintain al locks necessary to
ensure the wemisas ara reasonably securs,
(2} Tha lessor must give the tenant, or if thera is more than 1 lenant,
| of the tenants, a key for each loek that —
{8) secures an entry to the premises; or
{B) secures a road or ather place normally used to gain accass
1o, or leave, the area or building in which the premises arg
Situated, ar
{c) is part of the premises.
{3} ¥ there is more than 1 tenant, the lessor mus give the other
tenants a key for the locks mentioned In subclause (2=
and (o).

28 Changing locks - ss 121 and 122

(1) Thelassor or the fenant may change locks if -
(&) both agree to the change; or
{b) there is a tribunal orer pemitting the change: or
[¢] thers is & reasonable excuse for making the changs.
BEampie of a reasonable excusa —
an emergency requiring the leck to be changed Guickly
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)  Thelassor or tenant must not act unreasonably in failing 10 agree
lo the change of a iock.

{3 W alock is changed. the party changing it must give the other
party a kay for the changed lock unless -
fa) a tribunal orders that & key not be given; or
(b} the other party agreas to nat being given a key,

Fixtures or structural changes - ss 117 to 119

1) The tenant may attach a fixture, Or Make a Sir ictural change, to
the premises only if the lessor agrees to the fixlure's attachmaent
or the structural change.

Note: Fixlures are generally items permanently attached lo
tand or to a buliding that are intended to become part
of the land or building, An attachment may includs, for
example, sormething glued, nalled or screwed o a wall.

(2] The lessor's agresment must be writlen, describe the nature ol
the fixture or change and Include any terms of this agreement.
Examples of ferms:

s that the tenant may remove the fixture

= that the tenant must repalr damage caused when removing

the fixiure

o that the lessor must pay for the fixture if the tenant can nat

rmcveE it

{3 [fthe lessor does agree, the tenant must comply with the terms
of the lessor's agreement.

{4) The lessor must not act unreasonably in failing to agree.

{5} IFthe tenant attaches a fixture, or makes a structural changs, lo
the premises without the lessor’s agreement, the lessor may —
{a) take action for a breach of a term of this agresment; or
{) waive the breach (that is, not take action for the breach)

and treat the fixture or change as an improvement 1o the
premises for the lessor's banefit (that is, treat it as belonging
to the lessor, without having 1o pay the tenant for it).

Subdivision 4 Damage and repairs

30 Meaning of emergency and routine repairs —
ss 123A and 123B

(1Y Emergency repairs are works needed to repair any of the
fodiowing -

{a) a burst water senice or serious waler senvice leak;

&) a blocked or broken lavatory system,

c) aserous roofl leak;

{d) agas leak;

{e) a dangerous elactrical faut;

i) flooding or senous flood damags;

(gl serous storm, fire or iImpact damage;

{h) a failure or breakdown of the gas, electrcity or water supply
1o the premisas;

i a failure or breakdown of an essential senvice or applience

on the premises for hot water, cooking or heating:
i a fault or damage that makes the premises unsafe or
INSECUNE,

(k) afault or damage likely 1o injure a person, damage property
or unduly inconvenience a resident of the premises!

(I a sercus faull in a staircase, lift or other common area of the
premisas that unduly inconveniences a resident in gaining
access to, or using, the premises.

(2) Routine repairs are repars other than emergency repairs.

Nominated repairer for emergency repairs — s 124
1)  The lessor's nominaied repairer for emergency repairs of a
particular type may te staled either -
(&) in this agreement for tem 17; or
(b) ina notice given by the lessor to the tenant.
(2)  The nominated repairer is the lanant’s first point of contact for
notifying the need for emergency repairs,

Page ol 3
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39 Notice of damage -5 125

(1} if the tenant knows the premises have besn damaged, the
terant must give notice as soon as practicable of the damage.
(2}  If the premises need routine rapairs, the notice must be given 1o
the lessor.
(31 I the premises need emergency repairs. the nolice must ba
qiven to =
fa} the nominated repairer for the repeairs: or
{} if thers is no nominated repairer for the renairs or the repairer
can not be contacted - the lessor.

Emergency repairs arranged by tenant
-85 126 and 127

{1}  The tenant may arrange for a suitably qualified person 1o rmake
emergancy repairs Il —

{a) the tenant has been unable 1o natify the lessor or nominated
repairer of the need for emargency repairs of the premises,
or

(b the repairs are not made within a reasonable time sfter
rotice is given.

(2] The maximum amount that may be incurred for amergency
repairs arranged to be made by the tenant is an amount equal
to the amaunt payable under this agreement for 2 weeks rent.
Mote: For how the tenanl may require reimbursement for the

repairs, see sections 127(2) and (3) and 128 and the
inforrnation statement.

Division 7 Restrictions on transfer or
subletting by tenant

34 General - ss 144 and 146

(1) Subject 10 clause 35, the tenant may transfer all or a part of the
tenant’s interest under this agreement, or sublet the premises,
oty if the lessor agrees in writing or if the transter or subletting
is made under a tribunal order.

[(2)  The lessor must act reasonably in falling to agres to the transfer
or subletting

{3) Tha lessor is taken to act unreasonably in faiding to agree to
the transfer or subletting if the lessor acls in a capncious or
refaliatory way.

(4} The lessor or lessor's agent must not require the tenant to pay,
or accept from the tenant, an amount for the lessor's agreament
to a lransfer or subletting by the tenant, other than an amount
fior the reasonable expenses incurred by the lessor in agreeing
1o the transfer or sublatling.
fote: See clause 36 and the information staterment for more

information on how a tenancy may be terminated under
the Act.

35 State assisted lessors or employees of lessor
-5143

1)  This clause applies i the lesser s an entity receiving assistance
froim the State to supply rented accommodation or if the tenant’s
right to cccupy the premises comes from the tenant’s terms of
employment.

(2 Thetenant may transfer the whole or part of the tenant’s interest
under this agreemeant, or sublet the premises, only it the lessor
agress in writing to the transfer or subletting,

Division 8 When agreement ends

36 Termination -s 151

This agresment terminates only if

{a) the tenant and the lessor agree in writing; or

{b} the lessor gives a notice o leave the premises to the
tenant and the tenant hands over vacant possession of the
premises o the lessor on or after the handover day for the
premises; or
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{c) the tenant gives a notice of intention to leave the pramises
to the lessor and hands over vacant possession of the
premises 1o the lessor on or after the handover day for the
premises,; or

(d) a tribunal makes an order terminating this agreement; or

{g) the tenant abandons the premises.

MNote:  Forwhen a notice to leave or a notice of intention to leave

may be given and its effect and when an application for
a termination order may be made to a tribunal, see the
information statemeant.

37 Condition premises must be left in - s 106(3)

Al the end of the tenancy, the lenant must leave the premises, as
far as poasible, in the same condition they were in at the start of the
tenancy, fair wear and tear excepted.

Examples of what may be falr wear and tear -

* wear thal happens during normal use

* changes that happen with ageing

At the end of the tenancy, the tanant must return to the lessor all
keys for the premises.

38 Tenant’s forwarding address - s 115(2)

(1} When handing over possession of the premizes, the tenant
must, if the lessor or the lessor’s agent asks the tenant in writing
10 state the tenant's new address, tell the lessar or the agent the
tenant's new residential or postal address.

(2) However, subclause (1) does not apply if the temant has
& reasonable excuse for not teling the lessar or agent the
new addrass,

40 Exit condition report - s 42A

(1) As soon as practicable after this agreement ends, the tenanl
must prepare, In the approved form, and sign a condition report
for the premises and give 2 copies of the raport to the lessor or
the lessor's agant,

Examipla of what might be as soon as prachicable -

when the tenant returns the keys to the premises fo the lassor

or the lessor's agent

Mote: For the approved form for the condition raport, see the
information statement. The report may be very important
in deciding who is entitied 1o a refund of the rental bond
it there is a dispute about the condition of the premises.

{2} The lessor or the lessor's agent must, within 3 business days
aitar receiving the copies of the report —

{8 sign the copias; and
(o) if the lessor or agent does not agree with the report - show
the parts of the report the lessor or agent disagrees with by
marking lhe coples in an appropriate way: and
<) either-
(i} fthe tenant has given a forwarding address to the lessor
or agent — rofurn a copy to the tenant at the address:
Qar
fi) i a forwarding address has not been given - keep tha
copies,

{3} The lessor or agent must keep a copy of the condition report
sigred by both partles for at least 6 months after this agreement
ends.

41 Goods or documents left behind on premises -

ss 230A to 230C

(1) The tenant must take all of the tenant’s belongings from the
premises at the end of the tenanay.

{2) Tha lsssor may not treal belongings left behing as the lessar's
own property, but must deal with them undar sections 2304 1o
230C* of the Act

4 Sactong ZI0A (Goods kel on prurnmes), 2308 s p——— on predise) and 2300 (Abchcabon
about poods loft on premses) of the Aot

FPagnT el &
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Note: For details of the lessor's obligations under gections
2304 to 230C, see the information staternent, Thay may
inciude an obligation to store goods and may alow the
lessor 1o sell goods and pay the net sale proceads [after
storage and seliing costs) to the public trustes.

Division 9 Miscellaneous

42 No other payments required from tenant - s 95A

The lessor or lessor’s agent must not ask for or receive from the
terant or anyone else an amounl for entering into, extending
or continuing this agreement, other than sn amount for rent, a
rental bond, or a fee or other amount required or permitted to bea
paid under the Act,

The lessor must pay all costs of preparing this agresment.

44 Lessor's agent

{1} The name and address for service of the lessar's agent is stated
in this agreement for item 3.
(@ Unless a special term provides otherwise, the agent may -
{a) slard in the fessor's place in any application o a tribunal by
the lessor or the tenant: or
(b) do any thing else the lessor may do, or is required to do,
under this agreement,

(1) Anetice under this agreemant must be written and, if thera is an
appraved formn for the notice, in the approved form.

Note: See the information statement for a list of the approved
forms.

{2) A notice from the tenant 1o the lessor may be given to the
lessors agent,

{3}  Anolice may be given to a party to this agreement or the lessor's
agent —

(@) by giving it to the party or agent personally: or

{9 if an adgdress for service for the party or agent is stated in this
agreement for ftem 1, 2 or 3 - by leaving it at the address,
sanding it by prepaid post as a letter to the address or by
sanding it by facsimile to the address.
(4)  IF no address for service is stated in this agreement for item 2
for the tenant, the tenant’s address for service is taken 1o be the
address of the premises.
{5) A party or the agent may change his or her address for sarvice
anly by giving notice to each other party of a new address for
senice.
(6} On the giving of a notice of new address for service for a party
or the lessor's agent, the address for service stated in the notice
is taken to be the parly's or agent's address for service stated in
this agreement for ttem 1. 2 or 3,
{7} Unless the contrary is proved
(8) a notica left al an address ior service under this clausa
I taken to have been recelved by the party to whom the
address relates when the nofice was ieft at the address;
and

(b} a notice sent by post is taken to have been received by the
person to whom it was addressed when it would have been
delivered in the ordinary course of post; and

(e} a notice sent by facsimile is taken to have been received at
the place where the facsimile was sent when the sendars
facsimile machine produces a transmission report incicating
all pages of the notice have been successfully sent.
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Part 2 Standard Terms
Division 1 Preliminary

In this agreement -

ia) areference to the premises includes a refersnce to any
inclugions for the prermises stated in this agreament for itsm
5.2; and

{o) a reference to a numbered section is & referance te the
section i1 the Act with that number; and

lc) areferancetca nurmberad item is a reference to the tem
with that number in part 1; and

(d) a reference to a numbered clause is a reference to the

clause of this agreerment with that number,

Terms of a general tenancy agreement

{1) This part states, under the Aesidential Tenancies and Rooming
Accommodation Act 2008 (the Act), secticn 55, the standard
terms of a general tenancy agreement,

{7y The Act also imposes duties on, and gives entitlements 1o, the
lessor and tenant that are taken to be Included as lerms of this
agresment,

{3} The lessor and lenant may agree on other terms of this
agresmant (special terms).

{4) A duty or antitlerment under the Act overrides a slandard 1emm
or special term if the term s inconsistent with the duly or
antitemeant,

{5 A standard term ovarrides a special term if they are inconsistent.
Mote -

Same breaches of this agreement may alsa be an offence under the Al

for example, if =

s ihe lessor or the lessor’s agent enters the prermises in contravantion
of the rules of entry under sections 192 10 199, o

»  the fenant does not sign and return the condition report 1o the lessor
or the lezzor's agent under section B4,

3 More than 1 lessor or tenant

(1) Tris clause applies if mare than 1 parson s named In this

agresment for ftem 1 or 2,

{#} Each lessor named in this agreement for item 1 must perform
all of the lessar's obligations under this agresment.
{3) Each tenant namead in this agreement for item 2 —

{a) helds their interest in the tenancy 853 tenant in COMImon
urless a special term states the tenants are joint tenants;
and

fb) must perform all the tenant's cbligations undar this
agresmant,

Division 2 Period of tenancy

{1} The tenancy staris on the day stated In this agreement for
fiem 6.2,

{#1 However, If no day is stated or i tne stated day is bafore the

siegring of this agreement, the lenancy staris when the tenant

is or was given a right to cccupy the premises,

5 Entry condition report - s 65

(1] The lessar must prepare, in the approved form, sign and give
iha tenant 1 copy of & condition report for the premises.

(2) The copy must be given to the tefant on or before the day the
tenant pccupies the premises under this agreemsent.

{3) The tenant must mark the copy of the report 1o show any parts
the tenant disagrees with, and sign and retum the copy to the
leszar not later than 3 days after the later of the following days -
(&) tha day the tenant is ertitled 10 ocoupy the premises,

(b} the day the ienant is given the copy of the condition report.
MNoder -

A wall completed conditicn report can be vary Fnpceant i help the
partias if there is & dispute ahout the condition of the premises when
the tenancy started. For more nformaticn aboul condilian reports,

see the information staterment.
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{4) After the copy of the condition report is returned 1o the lessor by
the tenant, the lessor must copy the condition report and return
it to the tenant within 14 days.

ment-s 70

Continuation of fixed term agree

(1) This clause applies if -
{a] this agreement is a fixed lerm agresment; and
(0} none of the fellowing notices are nlven, or agreements
or applications made before the day the tarm ands (tha
end day) -
[ anoticetoleave;
fi} a naotice of intention to leave,
{il) an abandonment termination NoucE;
fiv} & notice, agreement or application relating to the death
of a sole tenant under section 277(7)
{v} & written agreement between the lessar and tenant to
end the agreemant.

{2} This agreement, other than & term abaut this agreament’s ter,
continues to apply after the end day on the basis that the tenant
is holding over under a periodic agresmant.
hote —

For more infarmation about the notices, see the informetion glatarmant.

Costs apply to early ending of fixed term

agreement

(1] This clause applies if -
{a) this agreement s a fxed term agresment; and
fio} the tenant terminates it before the ferm ends in & way not

permitied under the Act.

i) The lenant must pay the reasonable costs incumed by the lessar
in reletting the premises,
Nole -
For whan tha tenant may terminate early wider the Act, see clause 36
andd the informistion staterment. Under saction 262, the lessor has a
gereral duly to mitigate {mvald or reduca) the costs,

Division 3 Rent
8

When, how and where rent must be paid
-3583and 85

(1} The tenant must pay the rent stated In this agreement for ftem 7,

(2) The rent must be paid &t the tirmes stated in this agreement for
itern 8.

(3) The rent must be paid =
g} in the way stated in this agreement for item 9 or
it} in the way agreed after the signing of this agreerment Dy -

it the lessor or tenant giving the other party & notice

propasing the way, and

i} the other party agresing to the proposal In writing: or
{c) if there is no way stated in this agreerment for item 2 or

no way agreed after the signing of this agreement — in an

approved way under section 8314},

MNote =

If the way rent is 1o be paid is another way agreed on by the igssor

and tenant under section B3(44g), the lessar or the leszors agent

st comply with the obligations undar section B4(2).

{4) The rent must be paid at the place stated in this agreement for
itern 10,

& However, {l, after the signing of this agreement, the lessor gives
a rotice 1o the tenant stating a different place for payment and
the placs is reasonabls, the rent must oe paid at the place white
the notice is in forca.

{5 I no place is stated in this agreemant for item 10 and thers is no
notice stating a place, the rent must e paid at an appropriate
mace.

Examples of an appropriate place -
¢ the lessor’s address for senvice
+ the lessors agent's ofiice

9 Rentin advance —s 87

The lessor may requirs the tenant to pay rent in advance only if
tha payment is not more than -

(a) for a periodic agreement — 2 weaks rent; of

Farmn 188 = AP W11 July 009



i) for a fixed term agreement — 1 month rent,

Nota

Inder section BTZ), the lesser of the lessor's agent must not reqQuUEE
a payment of rent under this agreement in a period for which rent has
glready been paid.

10 Rent increases — ss 91 and 93

{1) I the lessor proposes to increase the rent, the lessor must give
notice of the proposal to the tenant.

(@) The notice must state the amount of the mcreased rent arvd
the day from when it is payable,

{3 The day stated must not be eariier than the later of the
following -

{a 2 months after the notice is given;
{6} & months after the day the existing rent became payabie
by the tenant.

{4) Subject to an order of a tribunal, the increased rent is payable
fiom the day stated in the nofice, and this agreement is laken
to be amended accordingly.

(5] However, if this agreement is & fixed term agresment, the rent
may be increased before the term ends only it a special term -
{a) provides for a rent increase; and
{b) states the amount of the increass or how the amount of the

increase is 1o be worked out.

(&) A rentincreass is payable by the tenam only if the rent i2
Increased under this clause,

11 Application to tribunal about excessive
increase - s 92

(1) if a notice of praposed rent increase is given and the tenant
considers the increase is excessive, the tenant may apply to
& tribunal for an order satling aside or reducing the increase.
{21 However, the application must oe mate -
{a) within 30 days after the notice Is received; and
{o) for a fixed term agreement — before the lerm ends.

12 Rent decreases —s 94

Uncler saction 94, the rent may decrease in ceraln situations,
ele -

For details of the situations, see the infermation statemant.
Division 4 Rental bond
13 Rental bond required = ss 111 and 116

(1) It arental bond is stated in this agreement for item 11, the
tenant must pay o the lessor or the lessor's agent the rental
bond amount -

{a) if a spacial term requires the bond to be paid at a staled
time - at the staied time; of

(b} if a special term requires the bond to be paid by instaiments
- by instalments; or

ic) otherwise — when the tenant signs this agresment.

hole =

There is a maximum bond that may be required. See section 146 and

the Infermation statement.

{%) The lessor or the lessor's agent must, within 10 days of raceiing
the bond or a part of the bond, pay it to the authority and give
the authority a notice, in the approved form, about the bond.

{3) The bond is intendad to be available to financially protect the
lessor if the tenant breaches this agresment,

Examphe -
The lessor may claim against the bond if the tenant doss not keave the
prernisas in the required condition at the end of the fenancy.

Note =

For how 1o apgly to the authority or a tribural for the bond at Ihe and
of the tenancy, seae tha information staiement and seclions 125 ta
141, Dedey in applying may mean that paymant is made on another
applcation for payment,

14 Increase in bond - s 154

{1) The tenant must increase the rental bond 7 -
{a} the rent incraases and the lessor gives notice ta the tenant
to increase the bond; and
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b} the notice is given at lgast 11 months after -
i this agreement staried; or
iy 1f the bond has been increased previously by a notice
given under this clause - the day stated In 1he notice,
or the |ast notice, for making the increase.
{2} The notice must state the increased amount ard the day by
which the Increase must be made.
(3] For subclause (2), the day must be al least 1 month after the
tenant is given the notice.

Division 5 Outgoings

i1) The lessor must pay all charges, levies, premiums, rates of taves
for the premises, other than a service charge,
Examplas -
body corporate kevies, council genaral rales, sewerags charges,
araronment levies, land tax
{2} This clauss does nat apply if-
{a) the lessor is the State; and
(o) rent is not payable under the agreement; and
) the tenant is an entity receving financial or other assistance
from the State to supply rented accommodation o persons.

16 General service charges - ss 164 and 165

The tenant must pay a service charge, other than a waler
service charge, for a service supplied to the premises during the
tenancy i -
{a) the tenant enjoys or shares the benefit of the service; and
{b) the service is stated in this agreement for item 12.1; and
c) either-
fij thepremises are individually metered for ihe service,; or
i) this agreement states for emn 12 how the tenant's
apportionment of tha cost of the senvice is 1o be worked
out: and
{d) this agreement states for ilem 14 how the tenant must gay
for the semvice,
MNota -
Saction 165(3) imits the amount the tenant must pay.

17 Water service charges — ss 164 and 166

(1] The tenant must pay an amount for the water consumplion
charges for the pramises if -

{a) the tenant is enjoying or sharing the benefit of a water
servica to the premises; and

(b} the premises are indivicually metered for the supply of water
or water is supplied to the premises by delivery by means of
a vehicte; and

{c) this agreement states for fterm 12,2 that the tenant must pay
for water supplied to the premises,

fore =

A water consumplion charge coss not include the amourt of & waler

service charge that is @ fixed charge for the water sanice.

{2 However, the tenart does not have to pay an amount -

(@) that ls more than the amount of the water consumption
charges payable 1o the relevant water supplier; or
{b) that is a fixed charge for the water service to the premises.

{3) Also, the tenant does not hava to pay an amount fora
raasonable quantity of water supplied to the premises for a
period if, during the period, the premises are not water afficiant
for section 166,

MNote =
For details about water efficiency, s2e the information statement.

{4 I deciding what is a reasonable gquantity of water for subclause
{3), regard must be had to the matters mentioned in section
168{4){a} to (8],

{5) The tenant must pay the amount of the charge to the lessor
within 1 month of the lessor giving the tenant copies of relevant
documents aboudt the incurring of the amount,

(B In this clause -
water consumption charge, for prernises, means the variable
part of 2 water service charge assessed on the volurne af water
suppiied to the premises.
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Mote -
Il thare is & dispule about how much water (or any other senice chargs)
the tenant should pay, the lessor or the tenant may atlemit 10 resohve

the chepute by conciliation. Sea the information statement for detaile.

Division 6 Rights and obligations
concerning the premises during tenancy

Subdivision 1 Occupation and use of premises

18 No legal impediments to occupation - s 181

Tha lessar must ensure there is no legal Impediment io

occupation of the premises by the tenant as a residence for the

term of the tenancy if, when entering into this agreement, the

lessor knew about the impediment or cught reasonably 1o have

known about it

Exampies of possibie legal impeaimants -

¢ if there s a morigage over the premizses, the lesscr might need 1o
obtain approval fram the morgagee before the tenancy can stan

» g certificate might be required undar the Budding Act 1875 befors
the pramizes can lawiully be ococupied

» the zoning of the land might prevent use of & building on the land
as a resdencn

19 Vacant possession and guiet enjoyment
- 55 182 and 183

{11 The lessor must ensure the tenant has vacant possession of the
premises (other than a part of the premises that the tenant does
not have a right to occupy exciusively) an the day the tenant s
entitied to occupy the premises under this agreemeant.
Ediitor's note —
Barls of the premizes whare |he tenant does not have a nght 1o ocoupy
exclustvaly may be identified in & special term

2] The lessor must take reasonable steps to ensure the tenant has
ouist enjoyment of the premises.

{3 Thelessor or the lessors agenlt must not interfere wilh the
reasonshbls peace, comiort or privacy of the tenant in using
the premises,

20 Lessor's right to enter the premises

- 55192199

The tessor or the lessor'’s agent may enter the premises during
the tenancy orly if the obligations under sections 192 to 199
have been complied with.

Note =

Sae the information statement for detals.

21 Tenant's use of premises —ss 10 and 184

{1} The tenant may use the premises only as a place of rasidence
or mainky as a place of residence or for another use allowed
urecer a special term.

2} Tre tenant must not -

(@) use the premises for an llegal purpose; or
(b cause anuisance by the use of the premises; or
Examplas of things tha! may consbiula a nuisance -
« ysing paints or chemicals on the premisas that go onto o
cause odours on adgoining land
causing loud noisas
o gliowing large amourts of waler to escape onio adjoming land
[c) interfere with the reasonable peace, comtor! or privacy of
a neighbour of the tenant; or
(d} ellow anothar person on the premises o interfere with the
reasonable peace, comfort or privacy of a neighbour of
the tenant.

29 Units and townhouses - s 69

1) The lessor must give the tenamt a copy of any body corporate
by-taws under the Body Corporale and Commir wiy
Management Act 1887 or Building Linits and Group Titles
Act 1980 applicable to -

{d) the occupation of the premises; or
{0} any common ares avallable for use by the tenant with the
prefises.

(2} The tenant must comply with the Dy-laws,
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23 Number of occupants allowed

No rmore than the nurmber of parsons stated in this agreement
for tem 15 may reside at the premises.

{11 The tenant may keep pets on the premises only if this
agreamant states for item 17.1 that pets are approved.,
[2) If this agreement states for item 17,7 that pels are approved
and this agresment states for item 17.2 that only -
{a) a particular type of pet may be kept, only thal type may be
legt; or
(b} a particular rumber of pets may be kept, only that number
may be kepl; or
ic} a particular number of a particular type of pet may be kept,
only that number of that type may be kept,

Subdivision 2 Standard of premises

25 Lessor's obligations—s 185

{1) At the start of the tenancy, the lessor must ensure —
{a) the premises are clean; and
fb) the premises ara fit for the tenant to live in; and
{c) the premises are in good repair; and
{d] the lessor is not in breach of a law dealing with issues about
the Kealth or safaty of persons using or entering the premises.

{2y Whils the tenancy continues, the lesser must -

(@) maintain the premises in a way thal the premises remain fil
for the tanant 1o fve in; and

o) maintaln the premises in good repar; and

{c} ensure the lessor is not in breach of a law dealing with issues
about the health or safety of persons using or entering the
premises; and

(d} keep any common area included in the premises clean,

MNote -

Far details about the mairtenance, sse the Information staternant.

{3) Howaver, the lessor Is not required to comply with subclause
{1ilc) or (2)ia) for any non-standard items and the lassor is not
resoonsible for thelr maintenance if -

(a) the lessor is the State; and

{b} the non-standard items are stated in this agreement and
this agreement states the lessor is not responsible for their
maintenance; and

{c] the non-standard iterns are not NECessary and reasonabic
tn make the premises a fit place In which 1o live; and

{d) the non-standard items are not & risk to health or safety; and

{e} for fixtures — the fixtures were rot atiached to the premises
by the lessor

{4y In this clause -
non-standard ftems means the fixtures attached to the
premises and inclusions supplied with the premisas staled in
this agreement for item 5.2,
premises include any comman area avaiiable for use by the
tenant with the premises.

26 Tenant's obligations — s 188(2) and (3)

{1) The tenant must keep the premises clean, having regard o their
condilion at the start of the tenancy.

(2] The terant must not malicicusly damage, or allow someons elsa
ta maliciously damage, the premises.

Subdivision 3 The dwelling

27 Fixtures or structural changes - ss 207-209

{1} The tenant may attach & fixture, or make a structural change, 1o
the premises only if the lessor agrees to the fixture's attachment
ar the structural change.

MNofa =

Fixtures gre ganerally items perrmanently attached 1o fand or 1o & bullding
fhat are imManded to become part of the land or building. An attachment
may include, for example, something glued, nailed or screwed o a wipi,

(#) The lessor’s agreement must be written, describe the nature of
the fixture or changs and includs any terms of the agreement.
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Examplas of lerms -
+ that the tenant may rernove the fedure
that the tenart must repair damage caused whan RMoving
the fixture
s that the lessor must pay for the fixture it tha tenant can nal
rermive 1
{3} It the lessor does agree, the tenant must comply with the terms
of the lessor's agreement,
{4} The lessor must not act unreasonably in falling to agree.
(5) If the tenant attaches a fixture, or makes a structural change, 10
the premises withou! the lessar's agreament, the lessor may -
{a) takeaction for a breach of a lerm of this agreement; of
{) waive the breach (that is, not take aciion for the breach)
and treat the fixture or change as an improvement to the
premises for the lessor's benefit (inat is, treat 1 as belonging
to the lessor, without having to pay the tenant for it).

28 Supply of locks and keys —s 210

The lessor must supply and mairtain all locks necassary 10
grsure the premises are reasonably secure,
(2} The lessor must give the tenant, or if there s more than 1 tenant,
1 of the tenants, a key for sach lock that -
(@) securesan entry to the premises: or
{b) secures a road or other place normally used o gain access
oy, or leave, the area o building in which the premisas are
sijuated; or
{¢) iz part of the premises.
{3) If there is more than 1 tenant, the lessor must give the other
1enants a key for the locks mentioned in subclause (2)(8) and =}

29 Changing locks - ss 211 and 212

(1) The lessor or the tenant may change locks if—
(a) both agree to the change; of
{o) there is a tribunal order permitting the change; or
{c) there is a reascnable excuse for making the change.
Exzpmpls of & ressonable excuss -
an ernargency requiring the lock to be changed guckdy
{2 The lessor or tenant must not act unreasonably in failing to
agree to the change of a lock
[3) If alock is changed, the party changing it must give the other
party a kay for the changed lock uniess
{a) atribunal orders that a key not be given; or
i) the other party agrees to not being given & hey

Subdivision 4 Damage and repairs

30 Meaning of emergency and routine repairs
-ss 214 and 215

(1) Emergency repairs are works needed to repair any of the

{ollowing -

{a) a burst water service or serious waler service leak,

{0} a blocked or broken lavalory Syslem;

(c) a senous moof leak

(d} & gas leak;

(8] a dangerous electrical fault;

i flooding or serous flood damags;

(g} serious stomm, fire or impact damage;

) a fallure or breakdown of the gas, lactriclty or water supply
to the premizes

(i a faiiure or breskdown of an essential service or appliance
on Ihe pramises for hot water, cooking of heating,

f afaultor damage that makes the pramises unsafe or insecurs,

{k) afault or damage likely to injure a person, damage property
ar unduly inconvenience a resident of the premisas;

M aserous fault in a staircass, lift or other comman area of the
premises that unduly inconveniences a residant in gaining
access to, or using, INE PrEmIses.

{2) Routine repairs are repairs other than emergency repairs.

31 Nominated repairer for emergency repairs

-5216

{1) The lessors nominated repairer for ermergency repairs of a
particular type may &e stated eithar -
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() in this agreement for tem 18, of
{o) in a notice given by the lesscr to the tenant.

{#) The nominated repairer is the tenant’s first paint of contact
for notifying the need for emergency repairs.

32 Notice of damage - s 217

(1) If the tenant knows the premises hava bean damaged, the
tgnant must give notice as soon as practicable of the damage.
{2) I the premises need routing rapeirs, the notice must be given
to the lesson
{3) M the premises need emergency repairs, the notice must be
given to—
{a) the nominated repalrer for the repairs; or
(b} if there is no nominated repairer for the repairs ar the repairer
can not be contacted - the lessor.

33 Emergency repairs arranged by tenant - ss 218

and 219

{1} The tenant may amange fora sultably gualfied person to make
emergency repairs or apply o the tribunal under section 221
for orders about the repairs if -

{a} the tenant has been unable to notily ihe lessor or nominated
rapairer of the nesd for emergency repairs of the premisas; of

(b} the repairs are not made within a reasonable time aftar
notice is given,

(2} The maximum amount that may be imcumed for emergency
repairs arranged to be made by the tenant is an arnount equsal
to the amaount payabls under this agreement for 2 wiaaks rent,
Note =
Eor how the tenant may requie raimbursemant for the repairs, sae
seotions 210(2) and {3} and 220 and the information statement.

Division 7 Restrictions on transfer or
subletting by tenant

34 General -ss 238 and 2

(1) Subject to clause 35, the tenant may transfer all or & parl of the
tenant’s Interest unicler this agreement, or sublet the premises,
cnly if the lessor agrees in writing or if the transter or subletling
g made under a tibunal order,

{#) The lessor must act reasonably in failing to agree 1o the transter
or subletiing.

(3} The lessor is taken Lo aci unreasonably in failing to agres o
the Iransfer or subletting if the lessor acts in a capricious or
ratahatory wey.

{4) The lessor or the lessor's agant must not require the tenant
to pay, or accept from the tenant, an amount for the lessor's
agreement 10 a transfer or subletting by the tenant. other than
an amount for the reasonable expenses incurred by the lassor
in agresing to the transfer or subletting.

25 State assisted lessors or employees of lessor

-5 237

(1) This clause apolies i -
fa) the lessor is the State; o
fn) the lessor is an entity recalving assistance from the State
to supply rented accommodation; of
{c) the tenant's right to occupy the premises comes from the
tenant's terms of employment.
{2y The tenant may transfer the whole or part of the tenant's interast
under this agreement, or sublet the premises, only if the lessor
agreas in writing to the transfer or subletting.

Division 8 When agreement ends
36 Ending of agreement-s 277

(1) This agrearnent ends onky if -
() the tenant and the lessor agree in writing; or
b the lessor gives a nolice to leave the pramises to the
tenant and the tenam hands over vacant possession of the
premises o the lessor on or after the handover day; or
{¢) the tenant gives a notice of intention to leave the
pramises 1o the lessor and hands over vacant
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37 Condition premises must be left in - s 188(4)

{1)

2}

39 Tenant's forwarding address - s 205(2)

possession of the premises 1o the lessar on or after the
handover dey, of
i) a tribunal makes an order terminating this agresment; or
{e) the tenant abandons the premises; or
t aher recelving a natice from a mortgagee under saction
317, {he tenant vacates, or is removed from, the premises,
Mots =
For when a notice 1o lesve or a notice of Intenticn 10 leave may e
given and its effect and when an application for a lermination order
may be made o a buna!, sssthe information statement.
Also, if a sole tanant dies, this agreement terminates In
accordance with section 277(7) or (&),
e -
See ne information stalement for details.

At the end of the tenancy, the tenant must leave the premises,
ss far as possible, in the same condition they wers in at the
start of the tenancy, fair wear and tear excepted.

Examples of what may be @i wear and ear —

» wear that happens during nommal use

* charges that happen wilh epeng

At the end of the tenancy, the tenant must return 1o the lessor &l
keys for the premises.

When handing over possession of the premises, the tenant
must, if the lessor or the lessor’s agent asks the tenant in writing
1o state the tenant's new residential address, tell the lessor o
the agent the tenant’s new residential address.

Howewar. subclause (1) does not apply if the tenant has & reasonabie
excuse for not telling the bessor or agent the new adoress,

40 Exit condition report - s 66

{1}

3

(1)

)

Page 7ol 8

41 Goods or documents left behind on premises -

As soon as practicable after this agresment ends, the tenar
must prepare, in the approved form, and sign a condition repon
for the premises and give 1 copy of the report to the lessor ar
the lessor's agent,
Exarmpde of what might be as soon &5 practicabee -
whan the tenant retuens the kays to the premisas to the lessor o tha
less0r's agart
Mote ~
For the approved form dor the condition report, see the mfarmation
staternant. The report may be very important in daciding who is antitied
ta & refund of the renta! bond H there 1s a dispute about the conditicn of
he Dramises.
The leasor or the lessor's agent must, within 3 business days
after raceiving the copy of the report -
(@) sign the copy; and
i) if the lessor or agent does not agree with the report — show
the parts of the repart the lessor or agant disagreas with
by marking the copy In an appropriate way: and
{c) i the tananit has given a forwarding address to the lessor
or agent —make a copy of the report and return it to the
tenart at the addrass.
The lessor or agent must keep a copy of the condition report
signed by both parties for at least 1 year after this agresment
ends.

ss 363 and 364

The tenant must take all of the tenant's belongings from the
prermises ai the end of the lenancy.

The lezsor may not traat belongings left behind as the lassor's
own proparty, but must deal with them undear sections 363
and 364.

Nole -

Fer datails of the lessor's obligations under sections 363 ang 364,

gen the information staterment. They may IncRics an ohligation to store
goods and rray allow the isssor to ol goods and pay fhe nel sale
procesds (after storage and seling costs) to the publc trustas.

Division 9 Miscellaneous

42 Supply of goods and services - S 171

(1)

{2}

i

-

(2

{1

(4

(&

g

(i

15
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The lessor or the lessor's agent must not require the lenant to
buy goods or services from the lessor o & parson nominated
by the lessor or agent.

Subclause (1) does not apply to a requirement about a senvice
chargs.

MNole -

Sge saction 164 for whal i5 a service charge.

The name and address for service of the lessor's agent s stated
in this agreemen for item 3,
Linless a special term provides otherwiss, the agent may =
{@) stand in the lessor's place in ary application to a tribunal
by the lessor or the lenant; or
(o) do any thing else the lessor may do, or is required to do,
under this agresment.

A notice under this agreement must be written and, il there is

an approved form for the notica, In the approved form.,

Nole =

Sas the information statement for a list of the approved forms.

& notice from the tenant to the lassor may be given to the

lazsor's agent,

A notice may be given to a party to this agreement or the

lessor’s agent—

(a) by gning it to the party or agert personally; or

i) if an address for sanvice for the party or agent is stated in this
agreement for item 1, 2 o 3 - by leaving it at the address,
sending it by prepaid post as a letter to the address; or

(¢} if & facsimile numizer for the party or agent is stated in this

agreament for item 1, 2 or 3 and item 4 indicates that a

riotice may be given by facsimile - by sending it by facsimiie

to the facsimile number in accordance with the Bectronic

Transactions [Queensland) Act 2001, or

if an email address for the party or agent |s stated in this

agresment for item 1, 2 or 3 and item 4 indicates that &

niotice may be given by email - by sending it electronicaly

ta the emall address in accordance with the Hlectronic

Transactions (Cueensianagl Act 2007,

£ party or the |essor's agent may withdraw his or her conzent to

notices being given 1o thermn by facsimie or email only by giving

notice to sach other party that notices are no longer to be given

to the party or agent by facsimile or email,

I no address for service is slated in this agreement for item 2

tor the tenant, the tenant’s address for service is taken to be the

address of the premises.

A party or the lessor’s agent may changs his or her address

tar senvice, facsimile number or emall address only by giving

rotice to each other party of & new addrass for senvice, facsimila

riumber or emall address,

On the giving of & notice of & new address for service, facsimile

number ar email address for a party or the lessor's agent, the

addrass for service, facsimile number or emall address stated

in the notice Is taken to be the party's or agent’s address

for service, facsimile number or emall address stated in this

aoresment for ttem 1, 2 or 3.

lnless the contrary is proved -

fa) & notice left at an address for service is laken 10 have been

received by the party to whom the address relates when the

naotice was left at the address; and

a notice sent by post is taken to have been received by tha

person to whom it was addressed when it would have been

dafivered in the ordinary course of posl; and

[t} anotice sent by facsimile is taken to have been received at
the place where the facsimie was sent when the sender's
facsimile machine produces a transmission report indicating
all pages of tha notice have been successilly sent; and

(d} a notice sent by emal is taken to have been received by the
recipiant when the smail enters the recipient’s email server.

d

o
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Why am | charged a state bulk water price?
Since 2008, Seqwater owns, operates and maintains bulk supply dams, reservoirs and water treatment plants.

The price of bulk water makes up appraximately 60% of all water costs that council has to buy back from the State
Government.

State Government legislation requires council to display the bulk water charges as a separate item on your water
summary.

Body corporate display changes

The meter reading that appears on your water summary is the main body corporate meter, i.e. water usage for the whole
complex. Previously your water summary showed the total amount consumed by the body corporate,

Now each individual unit's consumption share within the complex is displayed as a portion of this usage.

Water charges
* The water fixed access charge is billed in advance and is a set charge (based on meter size).
* The wastewater fixed access charge is billed in advance and is a set charge.
» Water consumption is charged per kilolitre {1,000 litres) and is based on water meter readings taken over lhe
quarter.

Residential consumption is charged at:
*  52.16 per kilolitre for the first 400 litres per day,
» $2.59 per kilolitre between 401 litres and 800 litres per day,
«  §3.02 per kilolitre for the remainder.

Mon residential consumption is charged $3.02 per kilolitre.

The first $1.47 per kilolitre relates to the Bulk Water charge. Bulk Water is charged by the Queensland Government for
the cost of wholesale treated drinking water delivered to the Redlands.

How do | calculate my consumption?

B00 litres per day _ [400/1000 x $2 16 = (50.86) + 200/1000 x $2.59 = (30.52) ) [Totals $1.38 per day |
900 litres per day 0071000 x $2.16 = ($0.85) + 400/1 000 x $2.58 = (§1.04) . Tofals $1.90 per day
1100 litres per day 40071000 x $2.16 = ($0.86) + 400/1000 x $2.58 = ($1.04) + 300/1000 x $3.02 = (50.91) [Totals §2.81 per day

Check for leaks

It is important to fix leaks or plumbing issues guickly. Locating and fixing leaks will save water and help reduce your
water consumption charge.

Do an overnight test. Before going to bed:
* turn off all household and garden taps
« read and record both black and red numbers on your meter
= lake into account if a toilet is flushed (approx. Sltrs)
» read and record the reading first thing in the morning,

If any of the numbers have moved, this indicates that you may have a leak and you need to contact a licensed plumber

Step 1 Step 2
Record the number frem your water meter After a period of time (overnight is best) record all the
numbers on your water meter

L L
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INSTRUCTIONS AND AUTHORITY

Before you accept this offer you should read the following and complete it as applicable. If you select any of
the following features, all borrowers must sign the authority which appears at the end of this section.

Payment of fees from another account

When you sign and return this loan offer, you should:
s Payanyunpaid fees and charges listed above which are payable betore the loan is drawn (see the section

"Initial fees and charges" in the table above) and which are not financed as part of this loan;
and
« pay your first Premier Advantage Package Annual Fee which are not financed as part of this loan if you have

elected to take up a Premier Advantage Package.

Part A: Payment of Initial Fees and Charges:

If you have enough money in another account with the Bank you can make the payment by instructing the Bank fo pay
the amount of the initial fees and charges out of that account. If you want to do this please provide your account details
below. If you provide the details the Bank will debit the account for the amount of those fees and charges. However
some of the fees and charges (for example registration fees and stamp duty) may not be debited until after the loan is
first drawn.,

If you do not pravide the details or you do not have enough money in the account, you will need to pay the amount by
cheque or cash.

Account name:
Account number:

Branch:

Part B: Payment of Premier Advantage Package Annual Fee from another account
Account name:
Account number:

Branch:

Payment of purchase money out of your account

If you are using your loan to finance part of the purchase price of a property, and you wanl the Bank to pay the
remainder of the purchase money payable on settlement of the purchase out of your account, please provide your
account details below.

Account name:
Account number:

Branch:

If you provide those details and there is enough money in the account, the Bank, as directed by your solicitor, or
conveyancer or agent will debit that account for the balance of the purchase money payable at selflement and pay it at
settlement (up to the maximum amount of § {insert an amount here if you want to have a limit on the
armount deducted from your account)).

PLEASE NOTE: You cannot nominate a loan account as the account to be dehited,

Payment of your solicitor's/agent's/conveyancer's fees and charges out of your account

If you want the Bank to pay your solicitor's/agent's/conveyancer's fees and charges on selilement out of your account
please provide your account details below.

Account name:

Account number:

b seea ey enen P RTE, JAG R 151669, File 24, Page 89 Yourfuure s ourfuture
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Branch:

If you provide those details and there is enough money in the account, the Bank, as directed by your
solicitor/fagent/conveyancer, will debit that account for the amount of those costs and pay them at settlement.

PLEASE NOTE: You cannot nominate a loan account as the account to be debited.
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