
Reference No: 

DEPARTMENT OF JUSTICE AND ATTORNEY-GENERAL
BRIEF FOR NOTING

RECOMMENDATION

To inform the Attorney-General and Minister for Justice of the protocols developed for Boot 
Camp Orders and their affect within the incident at the Kuranda Boot Camp on 22 April 2013.

ESTABLISHED PROTOCOLS

1. Upon receiving a Pre-Sentence Report request with a Boot Camp Order to be canvassed 
Queensland Police Service are advised of the request and invited to present any 
information that they wished to be taken into consideration for the suitability assessment.

2. A medical health assessment is arranged with a General Practitioner and any required 
further assessments, such as mental health screening, is arranged when required. An 
agreement had been established for Adolescent Forensic Mental Health Services to
perform any required further mental health screenings.

3. The youth justice case worker completes the young person’s intake form and sends this 
to the Safe Pathways Program Manager – Part A completed within 1 working day; Part B 
completed within 3 working days.

4. The Safe Pathways worker schedules a time and meets with the allocated Youth Justice 
caseworker to discuss the referral in detail.

5. The young persons referral is sent to the Collaborative Panel for a thorough review of any 
current issues needed to be taken into consideration, required activities through the 
Order, and suitability of young person for a Boot Camp Order. The Collaborative Panel 
has representation from Youth Justice, Safe Pathways, Department of Education and 
Training and Employment, Adolescent Mental Forensic Health Services, Child Safety, 
Alcohol Tobacco and Other Drug Services, Department of Aboriginal and Torres Strait 
Islander and Multicultural Affairs, The Northern Outlook, Act for Kids, and other 
Indigenous organisations.

6. Upon receiving the Boot Camp Order Youth Justice advises both the Commission for 
Children and Queensland Police Service – Cairns Prosecutions, Cairns CPIU, Mareeba 
CIB and the local Kuranda Police station.

7. During the residential phase if any incident had occurred that involved illegal behaviour or 
a contravention to the Order the Safe Pathways worker was to phone the Regional 

Date 22 April 2013
To Attorney-General and Minister for Justice
From Steve Armitage, Assistant Director General, Youth Justice
Subject Protocols of Boot Camp in relation to Kuranda incident
Requested by Internally generated
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Reference No: 

FAILURE OF ESTABLISHED PROTOCOLS

30. The incident of absconding at 2pm on Sunday 21 April 2013 was not 
notified to either the Regional Director or Project Officer of Youth Justice.

31. Behavioural issues from 8pm not effectively managed as per Safe Pathways practice 
manual.

32. Child Safety After Hours were notified but no critical incident report was completed and 
no further contact made with the Regional Director or any other representative of Youth 
Justice.

ACTIONS

33. Safe Pathways to review and assess the staff practices are in line with their practice 
manual. 

34. Further protocols established with Queensland Police Service to ensure communication 
occurs directly with Youth Justice Regional Director, and failure of this with the Assistant 
Director General for any matters relating to Boot Camp Orders requiring the attention of 
Police.

35. Multiple communication lines were not effectively established to ensure a failure at one 
communication pathway would not prohibit effective information flow.

POTENTIAL MEDIA
.

NOTED or APPROVED / NOT APPROVED
Attorney-General and Minister for Justice
Comments

Jarrod Bleijie MP Chief of Staff and 
Principal Adviser

Policy Adviser
Attorney-General and Minister for Justice

/ / / / / /

Contact Officer: Name: 
Position: 
Phone: 
Date: 

Approved by : Name: 
Position:  
Phone:  
Date:    

Approved by: Name: Steve Armitage
Position: Assistant Director General, 
Youth Justice
Phone: 07 3225 2035
Date:

Endorsed:
John Sosso
Director-General __________________________

/ /

Election Commitment
     

CBRC / Cabinet related
        

ECM related
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Youth Justice and Commission for Children and Young People and 
Child Guardian Boot Camp Local Working Agreement

Process

When a Boot Camp Order is granted:
Youth Justice will notify within 1 business day the Zonal Manager, 
Commission for Children and Young People and Child Guardian (CCYPCG)

Residential visits:
The CV or ZM, CCYPCG will contact Safe Pathways and negotiate a time, 
which is appropriate for both organisations, to come to the residential and visit 
with young people and talk with staff.
CCYPCG will also inspect the residential facility and obtain an overview of 
the interventions/activities the young person is involved in.
All visits must occur on the site of the residential and are not expected to 
exceed a 2 hour timeframe

Feedback:
All feedback/complaints will be provided in writing to Darryl Clark and/or 
David Goodinson, Youth Justice Services and where issues have been 
identified with a phone call (during standard working hours directly to the 
service centre, or after hours through Child Safety After Hours Service. (when 
required for s25 matters only)

Communication pathways

CCYPCG:
Robert.Buschkens@ccypcg.qld.gov.au
Ph: 
Barbara.Power@ccypcg.qld.gov.au
Ph:

Youth Justice:
darryl.clark@justice.qld.gov.au
David.Goodinson@justice.qld.gov.au
Ph: 4048 9801 (Cairns Youth Justice)

Safe Pathways:
b.toleafoa@safepathways.com.au
Ph: 4044 1000 or 
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Youth Justice and Department of Aboriginal and Torres Strait 
Islander and Multicultural Affairs

Boot Camp Local Working Agreement

Process

When a Pre-Sentence Report with a Boot Camp Order is requested:
Youth Justice will notify within 3 business days, via the Boot Camp Referral 
form, the Department of Aboriginal and Torres Straight Islander and 
Multicultural Affairs (DATSIMA)
DATSIMA will provide and present all relevant information that it deems 
appropriate within the Collaborative Panel

The Collaborative Panel:
DATSIMA will attend, provide information/advice and services, where 
practicable, in relation to the cultural considerations and services available for 
young people referred to the collaborative panel

During the Boot Camp Order:
DATSIMA will make themselves available to be contacted for advice by Safe 
Pathways or Youth Justice and assist, where practicable, in the sourcing of any 
culturally appropriate services and interventions for young people

Communication pathways

DATSIMA:
Louise.Hunter@datsima.qld.gov.au
Ph: 4047 5785
OR 
RaymondSambo@datsima.qld.gov.au
Ph: 4047 5785
Youth Justice:
darryl.clark@justice.qld.gov.au
Allan.Kalloo@justice.qld.gov.au
Eija.King@justice.qld.gov.au
kylie.agius@justice.qld.gov.au
Cathy.Duck@justice.qld.gov.au
Rosemary.GARDINER@justice.qld.gov.au
Ph: 4048 9801 (Cairns Youth Justice)

Safe Pathways:
b.toleafoa@safepathways.com.au
Ph: 4044 1000 or
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Youth Justice and Department of Education and Training and 
Employment Boot Camp Local Working Agreement

Process

When a Pre-Sentence Report with a Boot Camp Order is requested:
Youth Justice will notify within 3 business days, via the Boot Camp Referral
form, the Department of Education and Training and Employment (DETE)
DETE will provide and present all relevant education and training information 
within the Collaborative Panel

The Collaborative Panel:
DETE will attend, provide information/advice and direct services, where 
practicable, in relation to the educational and/or vocational needs of young 
people referred to the collaborative panel

During the Boot Camp Order:
DETE will make themselves available to be contacted for advice by Safe 
Pathways or Youth Justice and assist, where practicable, in the delivery or 
sourcing of any educational and/or vocational needs of young people

Communication pathways

DET:
tom.o'donnell@dete.qld.gov.au
Ph: 4080 9222

Youth Justice:
darryl.clark@justice.qld.gov.au
Allan.Kalloo@justice.qld.gov.au
Eija.King@justice.qld.gov.au
kylie.agius@justice.qld.gov.au
Cathy.Duck@justice.qld.gov.au
Rosemary.GARDINER@justice.qld.gov.au
Ph: 4048 9801 (Cairns Youth Justice)

Safe Pathways:
b.toleafoa@safepathways.com.au
Ph: 4044 1000 or
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Youth Justice and Queensland Health Local Working Agreement

Clarification of CYMHS and NQAFMHS  services

NQAFMHS (North Queensland Adolescent Forensic Mental Health Service also 
known as CYFOS (Child & Youth Forensic Outreach Service in Brisbane) position 
(Peter) will attend the collaborative panel and where required complete the mental 
health screens. The NQAFMHS position is a outreach position of the under 18’s 
Forensic’s team based in Townsville. Where the client requires ongoing mental health 
care by a specialist Mental health Service, that would be referred into the CYMHS 
(Mareeba/Innisfail or Cairns) the Forensic position may remain involved as a co-case 
manager on some occasions.

Process

When a Pre-Sentence Report with a Boot Camp Order is requested:

Youth Justice will notify within 3 business days, via the Boot Camp Referral 
form, Queensland Health – both NQAFMHS (North Queensland Adolescent 
Forensic Mental Health Service) and Alcohol, Tobacco and Other Drugs 
Services (ATODS)
NQAFMHS will provide and present all relevant information that it deems 
appropriate within the Collaborative Panel
ATODS will provide and present all relevant information that it deems 
appropriate within the Collaborative Panel

Mental Health Assessment:

When required, Youth Justice will refer a young person to NQAFMHS for a 
voluntary mental health screening
NQAFMHS will provide Youth Justice with a letter that identifies any mental 
health issues and any required interventions to effectively address any of these 
issues
Youth Justice and Safe Pathways will determine if the young person is suitable 
within a residential Boot Camp environment, with respect to the young 
person’s and other individual’s safety. 

The Collaborative Panel:

NQAFMHS will attend, provide information/advice and direct services, where 
practicable, in relation to the mental health needs of young people referred to 
the collaborative panel
ATODS will attend, provide information/advice and direct services, where 
practicable, in relation to the substance misuse interventions of young people 
referred to the collaborative panel

During the Boot Camp Order:
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CYMHS & NQAFMHS will make themselves available to be contacted for 
advice by Safe Pathways or Youth Justice and assist, where practicable, in the 
delivery or sourcing of any mental health needs of young people
ATODS will make themselves available to be contacted for advice by Safe 
Pathways or Youth Justice and assist, where practicable, in the delivery or 
sourcing of any substance misuse intervention for young people

Communication pathways

CYMS:
peter_evans@health.qld.gov.au
Ph: 4226 3400

ATODS:
phillip_bowie@health.qld.gov.au
Ph: 4226 3900

Youth Justice:
darryl.clark@justice.qld.gov.au
Allan.Kalloo@justice.qld.gov.au
Eija.King@justice.qld.gov.au
kylie.agius@justice.qld.gov.au
Cathy.Duck@justice.qld.gov.au
Rosemary.GARDINER@justice.qld.go
v.au
Ph: 4048 9801 (Cairns Youth Justice)

Safe Pathways:
b.toleafoa@safepathways.com.au
Ph: 4044 1000 or 
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Youth Justice and Queensland Police Service Boot Camp 
Local Working Agreement

Process

When a Pre-Sentence Report with a Boot Camp Order is requested:
Youth Justice will notify the Queensland Police Service (QPS) prosecutions
QPS prosecutions will provide any information in writing they deem 
appropriate to be taken into consideration for the suitability of a young person 
on a Boot Camp Order
Youth Justice will utilise information provided by QPS in their overall 
assessment of suitability within the Pre-Sentence Report

When a Boot Camp Order is granted:
Youth Justice will provide a copy of the Order to QPS prosecutions and the 
Kuranda police station

During the residential phase:
Youth Justice will advise QPS of any changes in the residential status of 
young people within the residence (e.g. suspension of Order, entry or exit of 
residential, etc)
In the event of any offence or absconding occurring within the residential 
Youth Justice/Safe Pathways will immediately contact QPS
QPS will respond as soon as practicable to any incidents within the residential 
setting

During the community phase:
Youth Justice will advise QPS of any significant changes with regard to young 
people on Boot Camp Orders (e.g. change of residence, change of curfew 
times, etc)

Communication pathways

QPS:
prosecutions.cairns@police.qld.gov.au
Cairns.JJU@police.qld.gov.au
Franco.JesikaL@police.qld.gov.au
(Any identified local police prosecution and police station will be added where 
relevant)

Youth Justice:
darryl.clark@justice.qld.gov.au
Allan.Kalloo@justice.qld.gov.au
Eija.King@justice.qld.gov.au
kylie.agius@justice.qld.gov.au
Cathy.Duck@justice.qld.gov.au
Rosemary.GARDINER@justice.qld.gov.au
Ph: 4048 9801 (Cairns Youth Justice)
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Safe Pathways:
b.toleafoa@safepathways.com.au
Ph: 4044 1000 or 
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2 April 2013 

Dear Resident

Youth Justice Services, Department of Justice & Attorney General and Safe 
Pathways would like to invite you to a public meeting at the old Kuranda 
School, this Thursday, 4 April, from 7.00 to 8.30 p.m.

As you would be aware, the State Government has funded a trial Boot Camp 
in Far North Queensland, which has now commenced.  The residence for that 
trial is located in the Kuranda area.    

Please come along so we can discuss any queries or concerns you may have 
regarding the residential component of the Boot Camp program.

Yours sincerely,

David Goodinson, Regional Director
Youth Justice Services
Far North and North Queensland
Department of Justice and Attorney General
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MCAR
YJ
AG reply
Normal

Office of The Hon Jarrod Bleijie MP | Attorney General and Minister for Justice
Email: attorney@ministerial.qld.gov.au | Phone: 07 3247 9068 | Fax: 07 3221 4352

From:
Sent: Sunday, 7 April 2013 8:28 AM 
To: Barron River 
Cc: Attorney 
Subject: FW: Proposed Boot Camp at 8 Gregory Terrace, Kuranda. 
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From: Barron River Electorate Office [mailto:Barron.River@parliament.qld.gov.au]
Sent: Wednesday, 27 March 2013 4:00 PM 
To:
Subject: Proposed Boot Camp at 8 Gregory Terrace, Kuranda.

Dear

Thank you for your email, a copy of which I have forwarded to Michael Trout, who is out of the office at present.
Bobby Toleafoa of Safe Pathways will visit all neighbours and concerned residents such as yourself in the next few
days to address all your listed concerns.

However I feel compelled to stress straight away, that despite much misinformation emanating from certain
quarters, this is not a boot camp, merely a residence for the kids to come back to in the evening. They are not
hardened criminals, but kids who have gone through lengthy processes to establish their suitability and their
willingness to change. None of them are guilty of violent or sexual misdemeanours.
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They are supervised 24 hours a day by qualified, experienced people from the Safe Pathways program. They will
certainly not be in a position to wander around the neighbourhood, which seems to be one of the misconceptions
that have resulted from misinformation. Any deviation whatsoever from expected good behaviour sees them go
straight back to detention.

There were very few residences of the size required available. However, while there needed to be capacity for five
maximum, there are only 20 kids involved in the space of a year, and it is likely that there will only be one or two
there at any one time, as they stay for one month before being reintegrated into the community.

Your questions will be answered fully by Bobby in the next few days, and I am confident you will find many of your
concerns are unfounded.

Kind regards

Unit 7, Stanton Place, Captain Cook Highway, Smithfield  Qld   4878
PO Box 1014, Smithfield  Qld   4878
Ph: 07 4038 2800  Fax: 07 4038 2801
mailto:
Hours of Operation: 8.30am – 4.30pm

From:
Sent: Wednesday, 27 March 2013 11:33 AM 
To: Barron River Electorate Office 
Cc: Attorney-General and Minister for Justice 
Subject: Proposed Boot Camp at 8 Gregory Terrace, Kuranda.
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This email, together with any attachments, is intended for the named recipient(s) 
only; and may contain privileged and confidential information. If received in error, 
you are asked to inform the sender as quickly as possible and delete this email and 
any copies of this from your computer system network. 

If not an intended recipient of this email, you must not copy, distribute or take any 
action(s) that relies on it; any form of disclosure, modification, distribution and 
/or publication of this email is also prohibited. 

Unless stated otherwise, this email represents only the views of the sender and not 
the views of the Queensland Government. 

Please consider the environment before printing this email. 
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Normal

Standard response

Office of The Hon Jarrod Bleijie MP | Attorney General and Minister for Justice

Email: attorney@ministerial.qld.gov.au | Phone: 07 3247 9068 | Fax: 07 3221 4352

From:
Sent: Tuesday, 9 April 2013 7:44 AM
To: Attorney
Subject: "boot camp" Kuranda

Sir,

I wish to strongly protest regarding your announcement of the so called trial “boot camp” for repeat juvenile
criminal offenders now operating in Kuranda.

I also strongly object to your government’s deliberate and callous decision to avoid any consultation before this
decision was made and announced.

Before the election the Premier, Michael Trout, Gavin King and your self all clearly stated, if elected, you would
address the question of the out of control juvenile criminal activity in Cairns.
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I believed, along with the electorate, you undertook to provide an institutionalised, disciplined, regimented facility
in a rural setting. A large number of callers to our 4CA radio talk back programme today expressed disbelief that the
government moved away from this concept.

Anger is not confined to Kuranda residents but is coming from residents in the wider Cairns community. The anger is
an expression of grave fear that any vacant five bedroom house in their area could now be purchased, without any
consultation, and used as a group home for juvenile criminals.

Not only have you totally failed our community you are now providing these criminals with the reward [not
punishment] of 4 star residential accommodation. I demand to know how we got from the original concept of a boot
camp, as promised, to a residential, child welfare group home for 5 juvenile criminals in a quite suburban street in
Kuranda. This will do absolutely nothing to address the juvenile criminal plague that is out of control in FAR North
Queensland. Rather it will reinforce the communities strong view that ‘Brisbane’ does not understand and is not
interested in solving our problems.

An extremely angry meeting of Kuranda residents held on 4/4/13 passed a motion calling on the Premier to
“immediately stop all activity regarding this ill conceived project at 8 Gregory Terrace Kuranda pending sincere
community consultation”. This motion has been forwarded to the Premier.

I would strongly urge you and the Premier to arrange, urgently, a public meeting in Cairns to receive feedback and
maybe repair the enormous political damage this stupid decision has caused.

8/4/13
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This email, together with any attachments, is intended for the named recipient(s) only; and may contain privileged
and confidential information. If received in error, you are asked to inform the sender as quickly as possible and
delete this email and any copies of this from your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it; any
form of disclosure, modification, distribution and /or publication of this email is also prohibited.

Unless stated otherwise, this email represents only the views of the sender and not the views of the Queensland
Government.

Please consider the environment before printing this email.
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For info only

Office of The Hon Jarrod Bleijie MP | Attorney General and Minister for Justice

Email: attorney@ministerial.qld.gov.au <mailto:attorney@ministerial.qld.gov.au> | Phone: 07 3247 9068 | Fax: 07
3221 4352

From: Margaret Forrest
Sent: Tuesday, 2 April 2013 8:53 AM
To: Attorney
Subject: RE: Juvenile house in Gregory Terrace, Kuranda

Hi Ben

All good, no need for a reply. I will ring Barron River today and let them know about the public meeting on
Thursday.

Thanks,

Maggie

From: Attorney
Sent: Tuesday, 2 April 2013 8:02 AM
To: Margaret Forrest
Subject: FW: Juvenile house in Gregory Terrace, Kuranda
Importance: High
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Hey Mags

Do you want us to respond to this? Or leave it up to Barron River (we are only cc'd)

Jenny Lyons | Department Liaison Officer

Office of The Hon Jarrod Bleijie MP | Attorney General and Minister for Justice

Email: jenny.lyons@justice.qld.gov.au

Phone: 07 3234 1169 | Fax: 07 3221 4352

From
Sent: Saturday, 30 March 2013 12:50 PM
To: Barron River
Cc: Attorney; Councillor Jenny Jensen
Subject: RE: Juvenile house in Gregory Terrace, Kuranda
Importance: High

Dear Michael

My original email was sent to our elected member, Michael Trout and I thank you, for replying on his behalf. I
realise Michael cannot reply to every email he receives personally so I consider your replies to be official replies on
Michael's behalf and I am responding a such. If that is not the case than I would expect Michael will officially reply to
us.

Firstly I would like to address the reply received below; you say that the residence in Kuranda is " is not a boot
camp". This residence is most certainly part of the Boot Camp as confirmed by the Attorney General's media release
and also by the recent postal drop from Safe Pathways and Bobby Toleafoa. Further, I did not mention a concern
about "hardened criminals" or offenders of "violent or sexual misdemeanours.", our main concern is regarding theft
and petty misdemeanours entering our neighbourhood in any way. The offenders (youth) residing in our
neighbourhood may never be responsible for committing theft or similar while residing here but I doubt you can
guarantee that their associates or past participants who do reoffend in the future may not then consider this suburb
an easy target. We presume the first 12 or 24 months of this fledgling project, this residential boot camp experiment
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may all go smoothly but we, the residents of this suburb, want reassurances regarding the next 10 or 20 years. This
is our home, this is not an experiment to us.

You also mentioned that there were "very few residences of the size required available" and yet go on to say a
maximum of five more likely, two offenders would be placed at any one time. This just does not make sense. Are
you saying Safe Pathways had to choose a house in Kuranda as it was the only one big enough? How big does a
house have to be to sleep a maximum of six but more likely 3 people? If everything is so perfect and secure with no
chance of any problems, then why has the residential component of the Boot Camp program been placed in
Kuranda? Why has it not been placed closer to where "the majority of activities occur offsite" (as per Bobby
Toleafoa postal drop)? This is one of the main questions we would like answered, why here, why not somewhere in
Cairns? May I also say that if the young offenders were of Kuranda origin, our views would be different. If this
Kuranda house was to help rehabilitate Kuranda Youth offenders, you would have a supportive community. The
suburbs, or communities, that have produced these offenders should be the communities that welcome the
residential component of their recovery path.

Our questions are being addressed to our elected member and I cannot understand why you would think that our
concerns will all be allayed by a visit from the Safe Pathways Program Director. If we had wanted answers from
Bobby , we would have sent our initial queries to him. Although, that said his recent mail out has NO phone or email
contacts listed which is not very helpful. It is also extremely annoying to the whole suburb that apparently it will
only be the residents of the immediate surrounding streets who will have an "allay your fears" visit. What about the
rest of the "Top of the Range Community" , do they have no say because they are 5 minutes walk away from the
chosen house?

Michael, you have been very active with Neighbourhood Watch in suburbs within your electorate and yet you are
apparently fully supporting this facility within a suburb of your electorate that has a zero crime rate and no notion
now or hopefully in the future of ever needing a NW. I can understand you supporting the program but the
placement of this residential facility makes no sense. Our local councillor, Jenny Jensen, would have warned you of
our concerns if she had been consulted, we would have advised you, if we had been consulted. We are really hoping
you properly consider our concerns and address this community before this facility officially opens.

Regards,

From: Barron River Electorate Office [mailto:Barron.River@parliament.qld.gov.au]
Sent: Wednesday, 27 March 2013 4:27 PM
To: Ingrid Cutlack
Subject: RE: Juvenile house in Gregory Terrace, Kuranda
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Thank you

In the meantime, I feel compelled to say that despite much misinformation emanating from certain quarters, this is
not a boot camp, or an all day halfway house, merely a residence for the kids to come back to in the evening. They
are not hardened criminals, but kids who have gone through lengthy processes to establish their suitability and their
willingness to change. None of them are guilty of violent or sexual misdemeanours.

They are supervised 24 hours a day by qualified, experienced people from the Safe Pathways program. They will
certainly not be in a position to wander around the neighbourhood, which seems to be one of the misconceptions
that have resulted from misinformation. Any deviation whatsoever from expected good behaviour sees them go
straight back before a court to be re sentenced. The kids have activities outside Kuranda all day, and only return to
the house to eat and sleep. They are certainly not allowed to go and look for things to do around the area at night
that is just not how this works. They have very full days planned for them.

There were very few residences of the size required available. However, while there needed to be capacity for five
maximum, there are only 20 kids involved in the space of a year, and it is likely that there will only be one or two
there at any one time, as they stay for one month before being reintegrated into the community.

Your questions will be answered fully by Bobby in the next few days, and I am confident you will find many of your
concerns are unfounded.

Kind regards

Electorate Officer
______________________________________
BARRON RIVER ELECTORATE OFFICE
Unit 7, Stanton Place, Captain Cook Highway, Smithfield Qld 4878
PO Box 1014, Smithfield Qld 4878

Ph: 07 4038 2800 Fax: 07 4038 2801
mailto: barron.river@parliament.qld.gov.au <mailto:barron.river@parliament.qld.gov.au>
Hours of Operation: 8.30am 4.30pm
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From:
Sent: Wednesday, 27 March 2013 3:07 PM
To: Barron River Electorate Office
Subject: RE: Juvenile house in Gregory Terrace, Kuranda

Thanks

My phone number is I have yet to find a contented neighbour about this situation. I look forward to
hearing from Bobby.

Regards

From: Barron River Electorate Office [mailto:Barron.River@parliament.qld.gov.au]
Sent: Wednesday, 27 March 2013 2:45 PM
To
Subject: RE: Juvenile house in Gregory Terrace, Kuranda

Good afternoon

Thank you for your email below. Michael has been out of the office today, but I can advise you that Bobby Toleafoa
of Safe Pathways will be visiting all concerned residents this week and into the weekend if necessary. He has
already spoken to some of your neighbours who had expressed concern, and advises they are now quite content.
He will be able to address all your concerns.

Could I please give him your telephone number?

Kind regards

Electorate Officer
______________________________________
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BARRON RIVER ELECTORATE OFFICE
Unit 7, Stanton Place, Captain Cook Highway, Smithfield Qld 4878
PO Box 1014, Smithfield Qld 4878

Ph: 07 4038 2800 Fax: 07 4038 2801
mailto: barron.river@parliament.qld.gov.au <mailto:barron.river@parliament.qld.gov.au>
Hours of Operation: 8.30am 4.30pm

From:
Sent: Tuesday, 26 March 2013 11:33 AM
To: Barron River Electorate Office
Subject: Juvenile house in Gregory Terrace, Kuranda
Importance: High

Dear Michael,

I am a resident of Top of the Range, and have just found out you are supporting a juvenile "half
way" house in our street. I strongly believe there should have been some consultation with the residents of this
suburb and Kuranda as a whole. Where can we find out general information regarding the youth who may be placed
in to this house? I understand their privacy needs protecting but I believe the community has a right to know some
general information re origin and crimes committed. Are these kids originally from Kuranda or is Cairns (or Mareeba)
just pushing their problem 'out of town'?. Will there be 24 hour supervision? Is there a curfew? Will they have their
own transport? Are they allowed to have visitors, possibly other youth who have not been apprehended yet? Surely
if these kids are being tested in regards to how they go living in the community it should be within a suburb that can
supply some form of healthy entertainment basketball courts, youth centre, proximity to possible jobs. It should
also be a suburb that proves that the influences they are trying to avoid, can be resisted.

There is nothing for our own teenagers to do in this suburb and very little in Kuranda as a whole. Our suburb is a
super quiet suburb and basically if people even walk down the street after night fall the whole neighbourhood is
roused as the dogs know this is unusual. We have little security as we have enjoyed a zero burglary rate for many,
many, years. I am not suggesting the actual kids placed here will do anything but word spreads about an 'easy mark'
suburb. This seems to be yet another quite "arrogant" no consultation decision, certainly not the "listening to
constituents needs" that you promote. How can you listen to our needs if you have not even bothered to ask us?

I will look forward to an expedient reply to my queries so I can pass on to the many other concerned residents of our
suburb.

Regards,
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________________________________

Consider the environment before you print this email.

NOTICE This e mail and any attachments are confidential and only for the use of the addressee.

If you have received this e mail in error, you are strictly prohibited from using, forwarding, printing, copying or
dealing in anyway whatsoever with it, and are requested to reply immediately by e mail to the sender or by
telephone to the Parliamentary Service on +61 7 3406 7111.

Any views expressed in this e mail are the author's, except where the e mail makes it clear otherwise.The
unauthorised publication of an e mail and any attachments generated for the official functions of the Parliamentary
Service, the Legislative Assembly, its Committees or Members may constitute a contempt of the Queensland
Parliament. If the information contained in this e mail and any attachments becomes the subject of any request
under freedom of information legislation, the author or the Parliamentary Service should be notified.

It is the addressee's responsibility to scan this message for viruses.The Parliamentary Service does not warrant that
the information is free from any virus,defect or error.

________________________________

Consider the environment before you print this email.

NOTICE This e mail and any attachments are confidential and only for the use of the addressee.

If you have received this e mail in error, you are strictly prohibited from using, forwarding, printing, copying or
dealing in anyway whatsoever with it, and are requested to reply immediately by e mail to the sender or by
telephone to the Parliamentary Service on +61 7 3406 7111.

Any views expressed in this e mail are the author's, except where the e mail makes it clear otherwise.The
unauthorised publication of an e mail and any attachments generated for the official functions of the Parliamentary
Service, the Legislative Assembly, its Committees or Members may constitute a contempt of the Queensland
Parliament. If the information contained in this e mail and any attachments becomes the subject of any request
under freedom of information legislation, the author or the Parliamentary Service should be notified.

It is the addressee's responsibility to scan this message for viruses.The Parliamentary Service does not warrant that
the information is free from any virus,defect or error.

This email, together with any attachments, is intended for the named recipient(s) only; and may contain privileged
and confidential information. If received in error, you are asked to inform the sender as quickly as possible and
delete this email and any copies of this from your computer system network.

If not an intended recipient of this email, you must not copy, distribute or take any action(s) that relies on it; any
form of disclosure, modification, distribution and /or publication of this email is also prohibited.
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Unless stated otherwise, this email represents only the views of the sender and not the views of the Queensland
Government.

Please consider the environment before printing this email.
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MCAR
YJ
AG reply
Normal

Office of The Hon Jarrod Bleijie MP | Attorney General and Minister for Justice
Email: attorney@ministerial.qld.gov.au | Phone: 07 3247 9068 | Fax: 07 3221 4352

From:
Sent: Sunday, 7 April 2013 8:28 AM 
To: Barron River 
Cc: Attorney 
Subject: FW: Proposed Boot Camp at 8 Gregory Terrace, Kuranda. 
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From: Barron River Electorate Office [mailto:Barron.River@parliament.qld.gov.au]
Sent: Wednesday, 27 March 2013 4:00 PM 
To
Subject: Proposed Boot Camp at 8 Gregory Terrace, Kuranda.

Dear

Thank you for your email, a copy of which I have forwarded to Michael Trout, who is out of the office at present.
Bobby Toleafoa of Safe Pathways will visit all neighbours and concerned residents such as yourself in the next few
days to address all your listed concerns.

However I feel compelled to stress straight away, that despite much misinformation emanating from certain
quarters, this is not a boot camp, merely a residence for the kids to come back to in the evening. They are not
hardened criminals, but kids who have gone through lengthy processes to establish their suitability and their
willingness to change. None of them are guilty of violent or sexual misdemeanours.
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They are supervised 24 hours a day by qualified, experienced people from the Safe Pathways program. They will
certainly not be in a position to wander around the neighbourhood, which seems to be one of the misconceptions
that have resulted from misinformation. Any deviation whatsoever from expected good behaviour sees them go
straight back to detention.

There were very few residences of the size required available. However, while there needed to be capacity for five
maximum, there are only 20 kids involved in the space of a year, and it is likely that there will only be one or two
there at any one time, as they stay for one month before being reintegrated into the community.

Your questions will be answered fully by Bobby in the next few days, and I am confident you will find many of your
concerns are unfounded.

Kind regards

Unit 7, Stanton Place, Captain Cook Highway, Smithfield  Qld   4878
PO Box 1014, Smithfield  Qld   4878
Ph: 07 4038 2800  Fax: 07 4038 2801
mailto:
Hours of Operation: 8.30am – 4.30pm

From: cassie
Sent: Wednesday, 27 March 2013 11:33 AM 
To: Barron River Electorate Office 
Cc: Attorney-General and Minister for Justice 
Subject: Proposed Boot Camp at 8 Gregory Terrace, Kuranda.
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This email, together with any attachments, is intended for the named recipient(s) 
only; and may contain privileged and confidential information. If received in error, 
you are asked to inform the sender as quickly as possible and delete this email and 
any copies of this from your computer system network. 

If not an intended recipient of this email, you must not copy, distribute or take any 
action(s) that relies on it; any form of disclosure, modification, distribution and 
/or publication of this email is also prohibited. 

Unless stated otherwise, this email represents only the views of the sender and not 
the views of the Queensland Government. 

Please consider the environment before printing this email. 
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Dear Sirs,
Please see below the email sent to our local MP at the weekend.

We do not begin to understand how the Government could consider placing a custodial Boot Camp, let alone a trial,
in a high value residential community. Typically one acre blocks.
Families will be brought to the property and are classed as being part of the problem by the protocol,

We look forward to your earliest response.

Thank you.

Forwarded Message
From: Linda Snart <lindajne@bigpond.net.au>
Date: Sat, 30 Mar 2013 19:26:15 +1000
To: <barron.river@parliament.qld.gov.au>
Conversation: Boot camp, Gregory Terrace
Subject: Boot camp, Gregory Terrace

Dear Michael Trout MP

We learned from reading an article in the Cairns Post that the Safe Pathways Boot Camp house is to be located at
Gregory Terrace, Kuranda. We now know it to be Number 8, which is a very short walk from our property at

Residents appear to have been served a fait accompli. We have a number of concerns, but first, some observations:

1. No information was provided to the community or to neighbouring residents.

2. We were made aware of the Boot Camp proposals through the newspaper less than two weeks ago.

3. We were made aware of the actual road only Thursday, through the same source.

4. The actual address was determined yesterday.

5. Normal planning controls have been bypassed, short circuiting any council involvement.

6. As yet, there has been no consultation with the community.

Kuranda is a small village with reasonably low population density. When first the proposals came to our attention
we assumed that a larger block somewhere between Koah and Kuranda would be employed, to maintain a degree of
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seperation and security. We were shocked to discover that a residential block of an acre was determined to be
suitable. Whilst you may be willing to assume that this is a standard NIMBY reaction, we can see some serious
potential impacts.

Kuranda has very low crime figures, and in fact does not have a fully manned police station. Recent insurance rates
have quadrupled in the last two years, despite increased excess and zero claims. It is difficult to see how the
creation of a boot camp in a residential area is going to improve that situation.

Can you please advise:

* Why Kuranda was selected;

* Why a low security residential area was selected, over a great number of 100 acre isolated bush blocks
available;

* Why State Government have overridden usual Local Government Planning Controls;

* What security measures are being implemented, given that these are convicted youths with (presumably)
contacts to other elements.

* Who is going to be supervising them 24/7;

* Whether the Kuranda Police Station is to be manned 24/7;

* whether they are going to be allowed to receive visitors;

* How long each group will be staying at the property;.

Whilst we are willing to support measures to combat crime, we do not understand why we now need to re examine
the manner in which we choose to live.

We also understand that a meeting is to be convened to address our concerns,

Sincerely,

End of Forwarded Message

End of Forwarded Message
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The Department of Justice and Attorney General acknowledges the following sources, which 
this framework is heavily based upon: 
 
Department of Communities, Child Safety and Disability Services, 2012, Community Support 
Team Manual (Chapters 9 and 10), Queensland Government.  
 
Department of Justice and Attorney General, 2012, Youth Detention Inspectorate 
Expectations for Queensland Youth Detention Centres: Criteria for assessing the security and 
management of Queensland’s Youth Detention Centres and the safe custody and wellbeing of 
children detained within them, Queensland Government.  
 
Department of Justice and Attorney General, 2012, Operational Procedure for Inspection and 
Monitoring of Queensland Youth Detention Centres, Queensland Government.  
 
Qld Government, 2012, Framework for Human Services Standards. 
 
Ofsted, 2012, Framework for the inspection of local authority arrangements for the protection 
of children.  
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Introduction  
 

This document sets out the framework for the inspection of all Queensland residential Youth 
Justice Boot Camp Centres. It should be read in conjunction with the Operational Policy for the 
inspection of Queensland Youth Justice Boot Camp Centres and the Quarterly Inspection Tool.  

The Department of Justice and Attorney General is responsible for the funding and monitoring 
of Youth Boot Camps in Queensland, in accordance with s282B of the Youth Justice Act 1992  
(Qld). In order to ensure high quality standards are maintained across all youth justice 
residential boot camp centres, a quarterly inspection of these services will be conducted. These 
inspections will be conducted according to a transparent and consistent framework that aims to 
support the legislative requirements of the Youth Justice Act 1992 (Qld) and best practice 
principles. Specifically, this includes monitoring and promoting:  

I. The safe custody of young people at the centre 

II. Health and wellbeing of clients 

III. Security and management of the centre 

IV. Cultural, educational, emotional, intellectual, physical and social development of young 
people and 

V. Maintenance of discipline and good order at the centre. 

In addition to this, Boot Camp Centres will be expected to comply with the Queensland Human 
Services Standards Framework and all provisions within the Youth Boot Camp Centre Service 
Agreements.  

Comprehensive support of young people involved in the youth justice system does not begin 
and end whilst they are in residence at a centre. Ongoing support once they leave the centre is 
firmly within the scope of the inspection of youth justice services also.  

This framework is intended to be a guide for Youth Justice Inspectors, Youth Justice grant 
funded services who manage boot camp centres and any other stakeholders interested in how 
the Department of Justice and Attorney General aims to promote the wellbeing, safety and 
rehabilitation of young people within youth justice accommodation services. The framework 
remains subject to periodic review.  
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Inspection and monitoring arrangements for boot camp 
service providers 
 

Inspection and monitoring team 
The on-site inspection team will consist of the following roles:  

• A DJAG Practice Support Officer (Senior Resource Officer) who is familiar with the 
service agreement and legislative requirements of boot camp centres.  

• A Youth Justice Policy and Programs representative who is able to provide advice in 
relation to the intention of the program model.  

 
At the end of an on-site inspection, the monitoring team will meet with the service provider to 
report any outcomes or significant findings. The monitoring team will consist of: 

• A DJAG Practice Support Officer (Senior Resource Officer) who is familiar with the 
service agreement and legislative requirements of boot camp centres.  

• A Youth Justice Policy and Programs representative who is able to provide advice in 
relation to the intention of the program model.  

• A local Youth Justice Service Centre representative who understands the needs of the 
target group and the local service systems.  

 

Scope of inspection and monitoring 
A comprehensive monitoring framework consisting of the Human Service Standards 
Framework, legislative requirements and service agreement requirements has been developed. 
This framework consists of the following fields of interest: 

I. Governance 
II. Service Access 

III. Responding to Individual Needs 
IV. Safety Wellbeing and Rights 
V. Feedback and Complaints 
VI. Human Resources 

VII. Additional Service Agreement and Legislative Requirements 
 
For more details information relating to what is involved in the Human Services Standards 
Framework, refer to http://www.communitydoor.org.au/human-services-quality-framework.   
 
As the Youth Justice Boot Camp monitoring framework is too large to complete quarterly 
reviews on, specific topics will be the key focus of each inspection, with the aim to review each 
area atleast once per year. Risk management is an important principle underpinning the 
monitoring framework. Therefore, if any risk is identified during an inspection that is considered 
unacceptable, this will be followed up, regardless of whether it falls into the specific focus topic 
for that quarter or not.  
 
The inspection team will access the following sources to inform quarterly reviews: 

• An on site inspection of the service whilst young people are in residence and programs 
are being delivered.  

• Desktop reviews of case files, policies and procedures, registries, etc. 
• Interviews with staff, young people, families, the Commission for Children and Young 

People and the Adult Guardian, court stakeholders and other key community 
stakeholders. 

• Information shared by other grant funded Government departments under the 
information sharing provisions of cl 19 of the Queensland Government Service 
Agreement.  

 
Information that the inspectors will require access to during the inspection period includes: 
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• Case files of young people and any documentation that reflects all the interventions and 
support provided by Boot Camp Centre staff. 

• Any critical incidents that have occurred in the last three months and any actions plans 
developed in response to these critical incidents. 

• Meeting with young people, parents, carers and staff of the Boot Camp Centre. 
• Shadowing staff in their day to day work, for example observing delivery of programs 

and informal activities with young people.  
• Observing practice in multi-agency meetings such as case reviews with Youth Justice 

Services and/ or collaborative case panel meetings. 
 

Frequency of inspection  
Whilst the Department of Justice and Attorney General is responsible for monitoring the delivery 
of boot camps at all times and will take feedback onboard at any  time throughout the year, 
planned inspections will take place every quarter. Where any serious complaints are received 
outside of these planned visits, the Department of Justice and Attorney General reserves the 
right to enter the boot camp premises and conduct inspection at any time for the purposes of 
ensuring the safe custody of young people in the centre.  
 

Notice period 
 
The boot camp centre providers will be given two days notice of an impending onsite inspection. 
The aim for this is to provide enough time for a service provider to make any arrangements they 
need (e.g. if the manager is on holidays, someone to be the centre’s lead contact), as well as 
ensuring that the inspectors get to see things as close as possible to the normal running 
situation.  
 
Where the inspection officers are reviewing information accessible through the database 
system, the service will not be given advance notice of this.  
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What will happen during on site inspections 
Planning meetings with the manager of the boot camp 
The inspection officer(/s) will meet with the manager on the morning of the first day of the 
inspection. The inspection team will outline to the manager the main focus of their visit. The 
inspection team will advise the manager of the types of activities they will undertake over the 
week.  
 
The manager will be responsible for: 

• Giving the inspection team an understanding of the general feel for the centre and any 
major issues or events to be aware of.  

• Informing the inspection officers of the activities taking place that week and making 
recommendations about and where and how the inspection officers may be able to link 
in with activities with the purposes of rapport building, observing the quality of programs 
being delivered and meeting with young people individually to discuss their experiences.  

• Identifying any possible documentation or sources that may be helpful to assist in the 
inspection.   

 
Following the first day, the inspection officers will routinely start their day whilst onsite at the 
boot camp centre by having a morning meeting with the manager. Inspection officers will be 
able to review their observations from the previous day, clarify any points and provide an 
opportunity for managers to clarify or follow up with any points. Following this morning meeting, 
the inspector will then participate in programs being delivered, interview young people, staff or 
review the environmental setting.  
 
At the end of the time at the Boot Camp Centre, the inspectors will meet with the manager again 
to inform them of their findings and cross check information with the managers.  

Views of children, young people, parents and carers 
 
As well as listening directly to children, young people and their families, inspectors will take into 
account any available evidence from the Youth Boot Camp Centre provider regarding the views 
of children, young people and families or carers have been taken into account in continuous 
service improvements.  
 

Tracking individual children’s experiences 
 
Inspectors will examine case files, wherever possible, with staff who are available at the time of 
the inspection. The samples will be selected at random from both current cases and cases that 
have been closed in the previous three months. However, this will be adjusted to ensure a 
balance of:  

• age, gender, disability and ethnicity  
• practitioner and team.  
 

Inspectors may ask for samples of further cases at any point in the inspection to follow up 
particular lines of inquiry, for example issues around the interface with mental health support or 
substance misuse services. Inspectors may also access case files at any time outside of an 
inspection for the purpose of a desktop review. Where inspectors have any questions regarding 
case files, they will contact staff for further information.  
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Outcome of inspection 
 
At the end of the inspection, the inspection officers will complete a report based on the findings, 
across the relevant eight fields of interest: 

I. Governance 
II. Service Access 

III. Responding to Individual Needs 
IV. Safety Wellbeing and Rights 
V. Feedback and Complaints 
VI. Human Resources 

VII. Additional Service Agreement and Legislative Requirements 
 
Inspectors will make judgements against the evaluation schedules using a four-point scale.  
 
Outstanding  A service that significantly exceeds minimum requirements for a 

field of interest. Examples from this field of interest may be used 
in promoting best practice.   

Compliant A service that meets minimum requirements. Suggestions may 
be included on how the service can excel in the future.  

Non-complaint A service that does not yet meet minimum requirements, due to 
minor infringements. An action plan will be devised with the 
service on how to address the identified issues. 

Major non-compliance A service that does not meet minimum requirements due to 
major issues. The Regional Director will be immediately notified 
and a risk management meeting developed to ensure the safety 
and wellbeing of young people at the Boot Camp Centre. These 
discussions may include consideration of a show cause process 
under the service agreement and a thorough action plan to 
address all issues raised.  

 

Communication and feedback 
Inspectors will provide regular opportunities for dialogue and feedback during the inspection. 
Should any unresolved issues of significant risk of harm to a child be identified during the 
inspection, inspectors will immediately inform manager of Boot Camp Centres and confirm this 
in writing at the earliest opportunity. It is expected that any significant risk will be addressed 
immediately by those responsible.  

Where there are any negative findings that will be included in the written report, the manager of 
the Boot Camp Centre will be given an opportunity to provide their version of events or evidence 
in the alternative. This can occur orally in the end meeting with the manager, or via email or 
follow up phone calls. In the absence of the manager of the boot camp centre being available, 
feedback will be provided to the most senior manager who is available. The Commission for 
Children, Young People and the Adult Guardian will be provided with a copy of all written 
reports also.  
 
All inspectors are expected to undertake quality assurance of their own and other inspectors’ 
work during inspections. The lead inspector has overall responsibility for ensuring that all the 
evidence gathered is robust, reliable and secure. Therefore, all judgements reached by the 
inspection team will be fully supported by the available evidence.  
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Expectations of providers 
Confidentiality 
 
The Department of Justice and Attorney General will take all appropriate steps to ensure that 
information provided to inspectors remains confidential, as required by statute. However, 
evidence gathered during inspections may be subject to disclosure under the Right to 
Information Act, although the identity of named individuals will not be disclosed. Where the 
Department of Justice and Attorney General considers that any information provided by children 
indicates the likelihood of harm, the necessary information will be passed to the Queensland 
Police Service and or the Department of Justice and Attorney General’s Ethical Standards Unit.   
 

Conduct during the inspection 
The Inspectors will work with the Youth Boot Camp Centres to conduct their work in 
consideration of the established routine of the Boot Camp Centre. Where an inspector is unsure 
of a process, they will seek guidance from Youth Boot camp Centre staff.  
 

Complaints 
It is hoped that the great majority of our work is carried out smoothly and without incident. If 
concerns do arise during an inspection, they should be raised with the lead inspector 
immediately so that they can be resolved while the inspection is taking place. Any concerns 
about the factual accuracy of the findings in the report may be raised with the inspectors after 
the inspection. If it has not been possible to resolve concerns through these means, a formal 
complaint may be lodged to the Regional Director of Youth Justice Services.  

Normally, a complaint can be made at any stage during an inspection or up to 30 calendar days 
from the date of publication of any report or letter. Lodging a complaint will not normally delay 
publication of the report.  

All complaints will be initially assessed by a Department of Justice and Attorney General 
representative and early contact will be made in order to resolve any complaints without delay.  
 
Complaints should be made in writing  to:  

Mr David Goodinson 
277 Mulgrave Road, Westcourt, Qld, 4870  
Ph: 4048 9859 
Mobile: 0427 602 178 
Fax: 4048 9869 
Email: David.Goodinson@justice.qld.gov.au  

Further information 
 
If you have any other general queries about the inspections of Youth Boot Camp Centre 
arrangements, please contact Lawrence Wray on (07) 3224 5490 or 
Lawrence.wray@justice.qld.gov.au.  
 

RTI  150811 :File 8   :  Page no 681



RTI  150811 :File 8   :  Page no 682



RTI  150811 :File 8   :  Page no 763



RTI  150811 :File 8   :  Page no 764



RTI  150811 :File 8   :  Page no 765



RTI  150811 :File 8   :  Page no 766

sch.4/4/7(1)(c)



RTI  150811 :File 8   :  Page no 767



RTI  150811 :File 8   :  Page no 768

sch.4/4/7(1)(c)(i)



RTI  150811 :File 8   :  Page no 769

sch.4/4/7(1)(c)(i)



RTI  150811 :File 8   :  Page no 770

sch.4/4/7(1)(c)



RTI  150811 :File 8   :  Page no 771

sch.4/4/7(1)(c)



RTI  150811 :File 8   :  Page no 772



RTI  150811 :File 8   :  Page no 773



RTI  150811 :File 8   :  Page no 774



RTI  150811 :File 8   :  Page no 775



RTI  150811 :File 8   :  Page no 776



RTI  150811 :File 8   :  Page no 777



RTI  150811 :File 8   :  Page no 778



RTI  150811 :File 8   :  Page no 779



RTI  150811 :File 8   :  Page no 780



RTI  150811 :File 8   :  Page no 781



RTI  150811 :File 8   :  Page no 782



RTI  150811 :File 8   :  Page no 783



RTI  150811 :File 8   :  Page no 784



RTI  150811 :File 8   :  Page no 785



RTI  150811 :File 8   :  Page no 786



RTI  150811 :File 8   :  Page no 787



RTI  150811 :File 8   :  Page no 788



RTI  150811 :File 8   :  Page no 789



RTI  150811 :File 8   :  Page no 790



RTI  150811 :File 8   :  Page no 791



RTI  150811 :File 8   :  Page no 792



RTI  150811 :File 8   :  Page no 793



RTI  150811 :File 8   :  Page no 794



RTI  150811 :File 8   :  Page no 795



RTI  150811 :File 8   :  Page no 796



RTI  150811 :File 8   :  Page no 797



RTI  150811 :File 8   :  Page no 798



RTI  150811 :File 8   :  Page no 799



RTI  150811 :File 8   :  Page no 800



RTI  150811 :File 8   :  Page no 801



RTI  150811 :File 8   :  Page no 802



RTI  150811 :File 8   :  Page no 803



RTI  150811 :File 8   :  Page no 804



RTI  150811 :File 8   :  Page no 805



RTI  150811 :File 8   :  Page no 806



RTI  150811 :File 8   :  Page no 807



RTI  150811 :File 8   :  Page no 808



RTI  150811 :File 8   :  Page no 809



RTI  150811 :File 8   :  Page no 810



RTI  150811 :File 8   :  Page no 811



RTI  150811 :File 8   :  Page no 812



RTI  150811 :File 8   :  Page no 813



RTI  150811 :File 8   :  Page no 814



RTI  150811 :File 8   :  Page no 815



RTI  150811 :File 8   :  Page no 816



RTI  150811 :File 8   :  Page no 817



RTI  150811 :File 8   :  Page no 818



RTI  150811 :File 8   :  Page no 819



RTI  150811 :File 8   :  Page no 820



RTI  150811 :File 8   :  Page no 821



RTI  150811 :File 8   :  Page no 822



RTI  150811 :File 8   :  Page no 823



RTI  150811 :File 8   :  Page no 824



RTI  150811 :File 8   :  Page no 825



RTI  150811 :File 8   :  Page no 826



RTI  150811 :File 8   :  Page no 827



RTI  150811 :File 8   :  Page no 828



RTI  150811 :File 8   :  Page no 829



RTI  150811 :File 8   :  Page no 830



RTI  150811 :File 8   :  Page no 831



RTI  150811 :File 8   :  Page no 832



RTI  150811 :File 8   :  Page no 833



RTI  150811 :File 8   :  Page no 834



RTI  150811 :File 8   :  Page no 835



RTI  150811 :File 8   :  Page no 836



RTI  150811 :File 8   :  Page no 837



RTI  150811 :File 8   :  Page no 838



RTI  150811 :File 8   :  Page no 839



RTI  150811 :File 8   :  Page no 840



RTI  150811 :File 8   :  Page no 841



RTI  150811 :File 8   :  Page no 842



RTI  150811 :File 8   :  Page no 843



RTI  150811 :File 8   :  Page no 844



RTI  150811 :File 8   :  Page no 845



RTI  150811 :File 8   :  Page no 846



RTI  150811 :File 8   :  Page no 847



RTI  150811 :File 8   :  Page no 848



RTI  150811 :File 8   :  Page no 849



RTI  150811 :File 8   :  Page no 850



RTI  150811 :File 8   :  Page no 851



RTI  150811 :File 8   :  Page no 852



RTI  150811 :File 8   :  Page no 853



RTI  150811 :File 8   :  Page no 854



RTI  150811 :File 8   :  Page no 855



RTI  150811 :File 8   :  Page no 856



RTI  150811 :File 8   :  Page no 857



RTI  150811 :File 8   :  Page no 858



RTI  150811 :File 8   :  Page no 859



RTI  150811 :File 8   :  Page no 860



RTI  150811 :File 8   :  Page no 861



RTI  150811 :File 8   :  Page no 863



RTI  150811 :File 8   :  Page no 908



RTI  150811 :File 8   :  Page no 909



RTI  150811 :File 8   :  Page no 910



RTI  150811 :File 8   :  Page no 911



RTI  150811 :File 8   :  Page no 912



RTI  150811 :File 8   :  Page no 913



RTI  150811 :File 8   :  Page no 914



RTI  150811 :File 8   :  Page no 915



RTI  150811 :File 8   :  Page no 916



RTI  150811 :File 8   :  Page no 917



RTI  150811 :File 8   :  Page no 918



RTI  150811 :File 8   :  Page no 919



RTI  150811 :File 8   :  Page no 920



RTI  150811 :File 8   :  Page no 921



RTI  150811 :File 8   :  Page no 922



RTI  150811 :File 8   :  Page no 923



RTI  150811 :File 8   :  Page no 924



RTI  150811 :File 8   :  Page no 925



RTI  150811 :File 8   :  Page no 926



RTI  150811 :File 8   :  Page no 927



RTI  150811 :File 8   :  Page no 928



RTI  150811 :File 8   :  Page no 929



RTI  150811 :File 8   :  Page no 930



RTI  150811 :File 8   :  Page no 931



RTI  150811 :File 8   :  Page no 932



RTI  150811 :File 8   :  Page no 933



RTI  150811 :File 8   :  Page no 934



RTI  150811 :File 8   :  Page no 935



RTI  150811 :File 8   :  Page no 936



RTI  150811 :File 8   :  Page no 937



RTI  150811 :File 8   :  Page no 938



RTI  150811 :File 8   :  Page no 939



RTI  150811 :File 8   :  Page no 940



RTI  150811 :File 8   :  Page no 941



RTI  150811 :File 8   :  Page no 942



Department of Justice and Attorney-General  

 

 

 

Version DJAG 2.0 

 
 
 

Service Agreement (Part B) - 
Specific Terms of Funding for 
Justice and Attorney-General 
Services 

 
The Department of Justice and Attorney-General Service Agreement package 
comprises three sections: 

• Service Agreement  (Part A) - Standard Terms of Funding  

• Service Agreement (Part B) - Specific Terms of Funding  

• Service Agreement (Part C) - Specifications 

 

 

 

This Service Agreement (Part B) - Specific Terms of Funding was developed to 
incorporate conditions which apply in situationally specific circumstances e.g. 
funding under particular program domains.  
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Background  

A. This Service Agreement (Part B) - Specific Terms of Funding - Justice and Attorney-General 
Services applies to Assistance provided under the Act.  Under the Act, the Minister may 
approve Assistance to a Service Provider for community services.   

B. If the Minister approves Assistance to a Service Provider, the Chief Executive must enter into 
a written agreement with the Service Provider for giving the Assistance. 

C. You are required to be an Approved Service Provider or a Service Provider under the Act. 

D. You are required to comply with the provisions of the Act and the Regulation. 

E. The Service Agreement is entered into in accordance with section 27 of the Act. 

1. Funded Service Providers not approved 

(a) If You are not an Approved Service Provider when You enter into the Service Agreement 
You must take action to become an Approved Service Provider as soon as reasonably 
practicable after the first instalment of Funding is paid to You. 

(b) We will stop the Funding 6 months after the date the first instalment of Funding is paid to 
You if You do not become an Approved Service Provider within that time. 

(c) If We stop the Funding under this clause the Service Agreement is terminated. 

(d) If the Service Agreement is for one off Funding then You are not required to be an 
Approved Service Provider.   

2. Standards for Community Services 

You are required to implement the Standards for Community Services.  Commencing 1 January 
2011, you must comply with the Standards for Community Services. 

3. Your personnel (staff) 

3.1 Selection of employees 

(a) You must ensure that: 

(i) Your employees are selected using an open and merit based selection process 
where reasonable; 

(ii) You retain detailed records of Your selection and recruitment processes; and 

(b) where requested by Us, You give Us access to Your records relating to the selection and 
recruitment of employees. 

3.2 Working with children and young people  

You must ensure: 

(a) All persons working or proposing to work in a child-related area, regulated by the 
Commission for Children and Young People and Child Guardian Act 2000 either: 

(i) in a voluntary/unpaid capacity have a current blue card; or 

RTI  150811 :File 8   :  Page no 946



 

Version DJAG 2.0 5 

 

(ii) in a paid capacity have or have applied for a blue card; and 

(b) Staff and volunteers comply with the requirements of the Commission for Children and 
Young People and Child Guardian Act 2000 in relation to criminal history checks and 
working with children ‘Suitability Card (Blue Card)’ requirements. 

4. Your reporting obligations  

4.1 Performance reports  

(a) The data You collect and the information You use to prepare performance reports must be 
collected in accordance with the data definitions, counting rules and surveys identified or 
supplied by Us.  

(b) Performance reports must be provided to Us within the timeframe specified in Item 6 of the 
Service Agreement (Part C) - Specifications. 

4.2 Performance monitoring 

We will conduct performance monitoring of your compliance with the Service Agreement, the 
Act and Regulation.  Performance monitoring is made up of:  

(a) performance reports based on data collection around performance measures and/or 
qualitative/descriptive information; and 

(b) the Service Assessment, as applicable. 

4.3 Standard of reporting  

(a) All Financial Acquittal Reports submitted by You must be signed and certified as correct 
by two members of Your executive or committee responsible for Your activities; and 

(b) If You are a local government authority or tertiary institution, You may give to the Chief 
Executive, instead of the requirements set out in clause 4.3(a), a statement set out in the 
format of the Financial Acquittal Report as specified in item 10 of the Service Agreement 
(Part C) - Specifications and certified by the chief accounting officer or equivalent. 

4.4 Your annual report  

If You are required to produce an annual report, You must provide a copy of Your annual report 
to Us within one month of Your annual general meeting. 

4.5 Your audited statements 

(a) You must provide Us with the following documents, by the dates specified in Item 10 of 
the Service Agreement (Part C)- Specifications:  

(i) an annual audited statement of income and expenditure reporting all items relating 
to the delivery of the Services; and 

(ii) a balance sheet or extracts from the balance sheet which disclose details of assets 
and liabilities pertaining to the Funding (if the Service Agreement (Part C) – 
Specifications, specifies the format of this balance sheet You will deliver the 
required information to Us in that format).   

(b) Your audited statements of income and expenditure, balance sheets or extracts from the 
balance sheet must be certified by an independent qualified accountant who has had no 
involvement in the preparation of these statements or accounts of Your organisation, is 
not an employee or a member of Your organisation and who is:  
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(i) registered as a company auditor or a public accountant under Queensland law; 

(ii) a member of the Institute of Chartered Accountants in Australia or the Australian 
Society of Certified Practising Accountants; or 

(iii) a person whose accounting qualifications are accepted by Us. 

(c) If You are a local government or a tertiary institution, You may give Us, instead of the 
requirements set out in this clause 4.5(a), a statement set out in the format of the 
Financial Acquittal Report (as specified in the Service Agreement (Part C) – 
Specifications) specifying the details of the Funding and certified by the chief accounting 
officer or equivalent. 

5. Financial Management  

5.1 How You are to manage the Funding  

You must: 

(a) Maintain separately identifiable ledger accounts to record the income and expenditure of 
the Funding; and 

(b)   Regularly perform bank reconciliations. 

5.2 Motor vehicle 

Where You have purchased a motor vehicle with the Funding: 

(a) We will prepare a bill of sale. 

(b) You must:  

(i) execute the bill of sale in favour of Us over the motor vehicle, and provide it to Us; 
and  

(ii) maintain current insurance cover over the vehicle for its full insurable value, and 
provide Us with a copy of the certificate of currency if requested by Us. 

(c) We will attend to the registration of the bill of sale as required by Us, including the 
payment of any registration fees. 

6. Suspending or stopping Funding  

6.1 Not required to follow other compliance processes 

For the avoidance of doubt, We may suspend or stop the Funding in accordance with clauses 
13.1 and 15.2 of the Service Agreement (Part A) - Standard Terms of Funding and Division 2 of 
Part 6 of the Act without having to give a compliance notice under Division 1 of Part 6 of the Act 
or take any other compliance or enforcement action under the Act. 

7. Termination of the Service Agreement    

In addition to the provisions outlined in clause 15 of the Service Agreement (Part A) – Standard 
Terms of Funding regarding termination of the Service Agreement, if the Chief Executive stops 
the Funding due to non-compliance with a compliance notice under Section 32 of the Act then 
the Service Agreement is terminated. 
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8. Services unable or not required to lodge electronic financial 
and performance reports 

8.1 Exemption from electronic reporting 

You are required to report electronically using Our Online Reporting System unless You have 
requested an exemption from electronic reporting from Us and have demonstrated You: 

(a) do not have internet access; or  

(b) do not have adequate hardware or software to report electronically; and  

(c) will undertake to work towards electronic reporting during the Term of the Service 
Agreement.  

8.2 Services exempt from electronic performance reporting 

You are exempt from electronic performance reporting only where You are exempt under 
clause 8.1 or Our electronic reporting system does not contain the performance measure/s 
specified in Your Service Agreement (Part C) – Specifications.  

8.3 Address for financial statements and reports 

If You are unable to report electronically You are required to provide Your financial statements 
and reports to: 

Grants Management Team  
Department of Communities, Child Safety and Disability Services 
GPO Box 806 
Brisbane Qld 4001 

8.4 Address for performance reports 

If You are unable to report electronically You are required to provide Your performance reports 
to: 

Sector Performance and Support 
Performance and Data Management 
Department of Communities, Child Safety and Disability Services 
GPO Box 806 
Brisbane QLD 4001 

9. Definitions and Interpretation 

In the Service Agreement, unless the contrary intention appears, the following words and 
phrases shall have the following meanings:  

“Act”  means the Community Services Act 2007, a link to which is at 
http://www.legislation.qld.gov.au/LEGISLTN/CURRENT/C/CommunServA07.pdf; 

“Approved Service Provider” has the meaning given in the Act; 

“Assistance” has the meaning given in the Act; 

“Funded Service Provider” has the meaning given in the Act; 

“Online Reporting System” means Our online reporting system for the electronic lodgement 
of financial statements and reports and performance reports; 

“Regulation” means the Community Services Regulation 2008, a link to which is at 
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http://www.legislation.qld.gov.au/LEGISLTN/CURRENT/C/CommunServR08.pdf ; 

“Service Assessment” means an assessment made from time to time by relevant 
Departmental officers of Your performance in relation to the Service Agreement; 

“Service Provider” has the meaning given in the Act; 

“Standards for Community Services”  means the minimum requirements for the way in which 
Services are to be provided by You, as published on Our website 
http://www.communities.qld.gov.au/communityservices/community-support/strengthening-non-
government-organisations-ngos as at the date of the Service Agreement and as amended by 
Us from time-to-time and notified to You by Us; 
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